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WHIDBEY TELEPHONE COMPANY

SCHEDULE 20 (Continued)

NON-RECURRING CHARGES

RATE ELEMENT

Charges for necessarily performed work done by the Company to fulfill subscribers'
service requests shall consist of an accumulation of those of the following Rate Elements that
correspond to such work:

Business Residence
a. Service Order charge, each $7.50 $7.50
b. Central Office Work, per line 7.50 7.50
c. Premises visit, per line - 7.50 7.50

NOTES

1. The installation charge for service drops and inside wiring will be determined by the
Company on the basis of the costs (including labor and materials) incurred by it in
performing the installation and are in addition to any applicable Non-Recurring Charges
shown above. Notwithstanding anything in this Tariff to the contrary, up to $500.00 of
the installation charge described in this Note will be waived when a new customer
commits to a continual 36 month service commitment subscribing to one or more
Qualifying Services. The 36 month continual service commitment period is not
applicable to service or services with an installation date that is prior to the date the
customer enters into the 36 month continual service commitment. If the customer
cancels the Qualifying
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WHIDBEY TELEPHONE COMPANY

SCHEDULE 20

NON-RECURRING CHARGES

RATE ELEMENT (Continued)

NOTES (Continued)

Service or Services prior to having fulfilled the required 36 month continual service
commitment period, the full agreed installation charge will be owed by the customer

and charged to the customer's Whidbey Telecom account. The installation charge will
not be prorated. The waiver of any portion of the installation charge does not apply to
any other applicable or regulated installation charges and/or any other applicable early
termination charge or charges. As used in this Note, the term "Qualifying Services" are
the following: (1) Exchange Service - Individual Line Service; (2) Exchange Service —
Trunk Line Service; (3) Premium Voice Service; and (4) Customer Broadband Only Line
service where the customer also subscribes to a company-provided Voice over Internet
Protocol service.
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