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NW Natural
Washington Quarterly Results of Operations Report
Operations and Maintenance Expense: Allocation of System Amounts
For the period ended April 30, 2018 APR APR APR

System Washington Oregon
Natural Gas Storage

Underground Storage Expense
Operation
816 Wells Expense $14,243 $1,369 $12,874
818 Compressor Station Expense $687 $66 $621
819 Compressor Station Fuel $0 $0 $0
820 Measuring and Regulator Station Expense $179,414 $17,233 $162,181
821 Purification Expense ($123) ($12) ($111)

Maintenance
832 Wells Expense $16,602 $1,595 $15,007
834 Compressor Station Expense $21,065 $2,024 $19,040

Total Underground Storage Expense 231,888           22,276             209,612           

Other Storage Expense
Operation
840 Supervision and Engineering $10,324 $992 $9,332

Total Other Storage Expense 10,324             992                 9,332               

Liquified Natural Gas Expense
Operation
844 Supervision and Engineering $129,223 $12,418 $116,804
845 LNG Fuel ($3,005) ($289) ($2,716)

Maintenance
847 Supervision and Engineering $133,112 $12,792 $120,320

Total Liquified Natural Gas Expense 259,330           24,922             234,408           

Total Natural Gas Storage 501,542           48,190             453,352           

Transmission Expense
Operation
856 Mains Expense $122,858 $6,232 $116,626

Maintenance
863 Maintenance of Mains $784 $87 $697

Total Transmission Expense 123,642           6,319               117,324           

Distribution Expense
Operation
870 Supervision and Engineering $297,013 $24,622 $272,390
874 Mains and Services Expense $972,808 $130,704 $842,104
875 Measuring and Regulator Station Expense - General $13,123 $1,141 $11,982
877 Measuring and Regulator Station Expense - City Gate $33,774 $2,893 $30,881
878 Meter and House Regulator Expense $497,260 $54,712 $442,547
879 Customer Installation Expense $873,522 $95,962 $777,560
880 Other Expense $122,029 $12,211 $109,818
881 Rents $5,770 $985 $4,785

Maintenance
885 Supervision and Engineering $631,790 $44,579 $587,211
887 Mains $241,104 $24,170 $216,934
889 Measuring and Regulator Station Expense - General $80,471 $6,802 $73,669
891 Measuring and Regulator Station Expense - City Gate $29,123 $2,078 $27,044
892 Services $57,190 $8,517 $48,672
893 Meters and House Regulators $264,718 $26,241 $238,477
894 Other Equipment $1,960 $183 $1,777

Total Distribution Expense 4,121,655         435,803           3,685,852         

NEW-NWN's-2Q-2018 
Quarterly Results of Operations 
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Customer Accounts Expense
Operation
901 Supervision $141,722 $15,604 $126,119
902 Meter Reading Expenses $74,538 $8,207 $66,332
903 Customer Records and Collection Expense $1,521,866 $166,668 $1,355,198
904 Uncollectible Accounts $77,775 $8,197 $69,578

Total Customer Accounts Expense 1,815,902         198,676           1,617,226         

Customer Service and Informational
Operation
907 Supervision $138 $15 $123
908 Customer Assistance Expense $153,740 $18,122 $135,618
909 Customer Information Expense $303,280 $33,391 $269,888
910 Miscellaneous Customer Service Expense $18,668 $2,074 $16,594

Total Customer Service and Informational 475,825           53,602             422,222           

Sales Expense
Operation
911 Supervision $14,200 $1,563 $12,636
912 Demonstration and Selling Expense $411,677 $45,323 $366,353
913 Advertising $116,340 $12,809 $103,531
916 Miscellaneous Sales Expense $0 $0 $0

Total Sales Expense 542,216           59,696             482,520           

Administrative and General Expense
Operation
921 Office Supplies and Expense $5,103,619 $597,211 $4,506,407
922 Administrative Expenses Transferred - Credit ($1,590,343) ($176,787) ($1,413,556)
924 Property Insurance Premium $263,229 $29,166 $234,063
925 Injuries and Damages $4,641 $1,934 $2,707
926 Employee Pensions and Benefits $824,746 $86,281 $738,465
928 Regulatory Commission Expense $0 $0 $0
930 Miscellaneous General Expense $373,854 $41,423 $332,431
931 Rents $395,451 $43,372 $352,079

Maintenance
935 Maintenance of General Plant $335,486 $37,124 $298,361

Total Administrative and General Expense 5,710,683         659,724           5,050,958         

Total Operations and Maintenance Expense $13,291,465 $1,462,010 $11,829,455

NEW-NWN's-2Q-2018 
Quarterly Results of Operations 
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NW Natural
Washington Quarterly Results of Operations Report
Operations and Maintenance Expense: Allocation of System Amounts
For the period ended May 31, 2018 MAY MAY MAY

System Washington Oregon
Natural Gas Storage

Underground Storage Expense
Operation
816 Wells Expense $12,508 $1,202 $11,306
818 Compressor Station Expense $5,914 $568 $5,346
819 Compressor Station Fuel $0 $0 $0
820 Measuring and Regulator Station Expense $186,987 $18,023 $168,964
821 Purification Expense ($129) ($12) ($117)

Maintenance
832 Wells Expense $14,601 $1,403 $13,198
834 Compressor Station Expense $21,065 $2,024 $19,040

Total Underground Storage Expense 240,945           23,208             217,737           

Other Storage Expense
Operation
840 Supervision and Engineering $8,777 $843 $7,933

Total Other Storage Expense 8,777               843                 7,933               

Liquified Natural Gas Expense
Operation
844 Supervision and Engineering $127,845 $12,286 $115,559
845 LNG Fuel ($25,884) ($2,487) ($23,397)

Maintenance
847 Supervision and Engineering $122,375 $11,760 $110,615

Total Liquified Natural Gas Expense 224,336           21,559             202,777           

Total Natural Gas Storage 474,058           45,610             428,448           

Transmission Expense
Operation
856 Mains Expense $214,562 $15,168 $199,394

Maintenance
863 Maintenance of Mains $12,800 $1,418 $11,382

Total Transmission Expense 227,361           16,586             210,775           

Distribution Expense
Operation
870 Supervision and Engineering $276,254 $22,901 $253,353
874 Mains and Services Expense $1,289,623 $138,554 $1,151,069
875 Measuring and Regulator Station Expense - General $29,457 $2,459 $26,998
877 Measuring and Regulator Station Expense - City Gate $35,356 $3,009 $32,348
878 Meter and House Regulator Expense $497,491 $54,616 $442,875
879 Customer Installation Expense $950,118 $104,110 $846,009
880 Other Expense $176,087 $23,344 $152,743
881 Rents $58,940 $6,876 $52,064

Maintenance
885 Supervision and Engineering $749,982 ($9,948) $759,930
887 Mains $246,409 $33,692 $212,717
889 Measuring and Regulator Station Expense - General $120,395 $10,077 $110,318
891 Measuring and Regulator Station Expense - City Gate $19,888 $1,296 $18,592
892 Services $99,129 $5,988 $93,141
893 Meters and House Regulators $226,212 $23,134 $203,077
894 Other Equipment $2,209 $199 $2,010

Total Distribution Expense 4,777,550         420,307           4,357,244         
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Customer Accounts Expense
Operation
901 Supervision $144,564 $15,916 $128,647
902 Meter Reading Expenses $75,813 $8,339 $67,474
903 Customer Records and Collection Expense $1,609,626 $176,229 $1,433,397
904 Uncollectible Accounts $40,740 $4,528 $36,212

Total Customer Accounts Expense 1,870,742         205,012           1,665,730         

Customer Service and Informational
Operation
907 Supervision $30 $3 $26
908 Customer Assistance Expense $193,027 $15,832 $177,195
909 Customer Information Expense $306,109 $33,703 $272,406
910 Miscellaneous Customer Service Expense $17,496 $1,946 $15,550

Total Customer Service and Informational 516,661           51,483             465,178           

Sales Expense
Operation
911 Supervision $10,986 $1,210 $9,777
912 Demonstration and Selling Expense $280,472 $30,864 $249,608
913 Advertising $33,353 $3,672 $29,681
916 Miscellaneous Sales Expense $0 $0 $0

Total Sales Expense 324,812           35,746             289,065           

Administrative and General Expense
Operation
921 Office Supplies and Expense $4,875,577 $597,906 $4,277,671
922 Administrative Expenses Transferred - Credit ($1,678,432) ($186,621) ($1,491,811)
924 Property Insurance Premium $269,149 $29,822 $239,328
925 Injuries and Damages $5,338 $2,353 $2,985
926 Employee Pensions and Benefits $782,553 $81,863 $700,690
928 Regulatory Commission Expense $0 $0 $0
930 Miscellaneous General Expense $112,211 $12,433 $99,778
931 Rents $393,141 $43,116 $350,025

Maintenance
935 Maintenance of General Plant $386,887 $41,723 $345,164

Total Administrative and General Expense 5,146,425         622,595           4,523,831         

Total Operations and Maintenance Expense $13,337,610 $1,397,339 $11,940,271
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NW Natural
Washington Quarterly Results of Operations Report
Operations and Maintenance Expense: Allocation of System Amounts
For the period ended June 30, 2018 JUN JUN JUN

System Washington Oregon
Natural Gas Storage

Underground Storage Expense
Operation
816 Wells Expense $13,102 $1,259 $11,843
818 Compressor Station Expense $9,222 $886 $8,335
819 Compressor Station Fuel $0 $0 $0
820 Measuring and Regulator Station Expense $193,356 $18,455 $174,902
821 Purification Expense ($136) ($13) ($122)

Maintenance
832 Wells Expense $16,821 $1,616 $15,204
834 Compressor Station Expense $21,065 $2,024 $19,040

Total Underground Storage Expense 253,430           24,228             229,202           

Other Storage Expense
Operation
840 Supervision and Engineering $14,721 $1,415 $13,306

Total Other Storage Expense 14,721             1,415               13,306             

Liquified Natural Gas Expense
Operation
844 Supervision and Engineering $222,439 $21,376 $201,063
845 LNG Fuel ($14,049) ($1,350) ($12,699)

Maintenance
847 Supervision and Engineering $59,779 $5,745 $54,035

Total Liquified Natural Gas Expense 268,170           25,771             242,399           

Total Natural Gas Storage 536,321           51,414             484,907           

Transmission Expense
Operation
856 Mains Expense $189,138 $17,592 $171,545

Maintenance
863 Maintenance of Mains $0 $0 $0

Total Transmission Expense 189,138           17,592             171,545           

Distribution Expense
Operation
870 Supervision and Engineering $353,420 $29,299 $324,122
874 Mains and Services Expense $1,001,533 $127,690 $873,843
875 Measuring and Regulator Station Expense - General $11,025 $978 $10,048
877 Measuring and Regulator Station Expense - City Gate $32,517 $2,873 $29,644
878 Meter and House Regulator Expense $455,784 $50,071 $405,713
879 Customer Installation Expense $777,576 $87,943 $689,633
880 Other Expense $159,089 $18,857 $140,232
881 Rents $10,641 $1,524 $9,117

Maintenance
885 Supervision and Engineering $676,773 $28,580 $648,193
887 Mains $278,957 $19,954 $259,003
889 Measuring and Regulator Station Expense - General $144,031 $12,053 $131,978
891 Measuring and Regulator Station Expense - City Gate $23,583 $1,081 $22,502
892 Services $41,106 $3,846 $37,259
893 Meters and House Regulators $215,669 $21,931 $193,738
894 Other Equipment $4,221 $468 $3,753

Total Distribution Expense 4,185,925         407,148           3,778,777         
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Customer Accounts Expense
Operation
901 Supervision $138,621 $15,262 $123,359
902 Meter Reading Expenses $73,265 $8,066 $65,200
903 Customer Records and Collection Expense $1,411,848 $154,548 $1,257,299
904 Uncollectible Accounts ($144,192) ($16,227) ($127,966)

Total Customer Accounts Expense 1,479,542         161,649           1,317,893         

Customer Service and Informational
Operation
907 Supervision $42 $5 $37
908 Customer Assistance Expense $165,260 $13,821 $151,439
909 Customer Information Expense $249,519 $27,472 $222,047
910 Miscellaneous Customer Service Expense $14,662 $1,630 $13,031

Total Customer Service and Informational 429,483           42,928             386,554           

Sales Expense
Operation
911 Supervision $15,469 $1,703 $13,766
912 Demonstration and Selling Expense $249,548 $27,344 $222,203
913 Advertising $71,938 $7,920 $64,018
916 Miscellaneous Sales Expense $0 $0 $0

Total Sales Expense 336,955           36,968             299,987           

Administrative and General Expense
Operation
921 Office Supplies and Expense $4,882,249 $573,640 $4,308,609
922 Administrative Expenses Transferred - Credit ($1,670,392) ($185,950) ($1,484,442)
924 Property Insurance Premium $284,329 $31,504 $252,826
925 Injuries and Damages $91,972 $24,851 $67,121
926 Employee Pensions and Benefits $649,176 $67,899 $581,277
928 Regulatory Commission Expense $0 $0 $0
930 Miscellaneous General Expense $92,980 $10,302 $82,678
931 Rents $405,699 $44,508 $361,191

Maintenance
935 Maintenance of General Plant $395,251 $44,365 $350,887

Total Administrative and General Expense 5,131,265         611,117           4,520,148         

Total Operations and Maintenance Expense $12,288,628 $1,328,817 $10,959,811
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NW Natural 
Quarterly Results of Operations Report to the WUTC 

2nd Quarter 2018 

Rate Base and Allocation Factors 
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NW Natural 
Quarterly Results of Operations Report to the WUTC 

2nd Quarter 2018 

Customer Counts, Volumes and 
Usage per Customer 

  
 

NEW-NWN's-2Q-2018 
Quarterly Results of Operations 

Page 48 of 52



N
W

 N
at

ur
al

W
as

hi
ng

to
n 

Q
tr

ly
 R

es
ul

ts
 o

f O
pe

ra
tio

ns
M

on
th

ly
 V

ol
um

es
, C

us
to

m
er

s,
 a

nd
 

Us
e/

Cu
st

om
e r

Vo
lu

m
es

Re
si

de
nt

ia
l

Co
m

m
er

ci
al

In
du

st
ria

l F
irm

In
te

rr
up

tib
l e

Tr
an

sp
or

t F
irm

Tr
an

sp
or

t I
nt

er
ru

pt
ib

l e

   
To

ta
l

Cu
st

om
er

s
Re

si
de

nt
ia

l
Co

m
m

er
ci

al
In

du
st

ria
l F

irm
In

te
rr

up
tib

l e

Tr
an

sp
or

t F
irm

Tr
an

sp
or

t I
nt

er
ru

pt
ib

l e

   
To

ta
l

Us
e 

pe
r C

us
to

m
e r

Re
si

de
nt

ia
l

Co
m

m
er

ci
al

In
du

st
ria

l F
irm

In
te

rr
up

tib
l e

Tr
an

sp
or

t F
irm

Tr
an

sp
or

t I
nt

er
ru

pt
ib

l e

20
17

20
17

20
17

20
17

20
17

20
17

20
17

20
17

20
17

20
17

20
17

20
17

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch
Ap

ril
M

ay
Ju

ne
Ju

ly
Au

gu
st

Se
pt

em
be

r
O

ct
ob

er
N

ov
em

be
r

D
ec

em
be

r

11
,6
50
,1
93

8,
66
1,
73
2

6,
69
8,
72
1

4,
77
2,
25
5

3,
31
4,
57
0

1,
91
7,
13
5

1,
36
2,
54
6

1,
11
7,
83
4

1,
21
8,
04
9

2,
18
7,
91
7

4,
27
7,
17
7

7,
14
3,
66
2

4,
65
3,
27
5

3,
57
1,
19
5

2,
78
1,
10
0

1,
98
0,
30
4

1,
50
2,
05
9

98
7,
97
9

77
9,
77
8

66
4,
36
1

69
5,
05
5

97
9,
45
4

1,
68
1,
32
6

2,
80
6,
69
3

42
8,
45
4

36
4,
42
3

33
5,
58
7

28
8,
29
8

23
6,
38
4

20
8,
03
3

18
4,
82
3

16
9,
81
2

16
4,
71
2

20
9,
11
2

25
3,
56
4

32
6,
67
7

21
3,
45
4

14
2,
19
4

12
4,
90
9

10
8,
21
4

98
,8
11

88
,8
24

83
,6
79

78
,9
14

80
,3
20

10
4,
81
9

12
6,
26
9

14
7,
53
1

1,
12
3,
05
0

91
1,
62
2

93
3,
48
2

87
7,
18
4

76
7,
16
2

68
9,
92
4

68
0,
45
9

66
1,
87
2

67
5,
31
3

84
6,
03
4

93
2,
29
3

1,
10
8,
76
2

91
6,
50
4

73
6,
84
6

90
4,
57
6

82
0,
63
7

89
0,
65
8

79
9,
28
4

79
4,
85
5

89
3,
09
3

91
2,
58
7

1,
19
9,
94
2

89
0,
23
8

95
8,
79
4

18
,9
84
,9
30

14
,3
88
,0
12

11
,7
78
,3
75

8,
84
6,
89
2

6,
80
9,
64
4

4,
69
1,
17
9

3,
88
6,
14
0

3,
58
5,
88
6

3,
74
6,
03
6

5,
52
7,
27
8

8,
16
0,
86
7

12
,4
92
,1
19

72
,7
98

73
,0
13

73
,1
82

73
,3
93

73
,4
92

73
,6
56

73
,8
09

73
,9
25

74
,0
81

74
,2
58

74
,5
51

74
,8
05

6,
66
2

6,
65
0

6,
71
0

6,
65
0

6,
71
7

6,
70
2

6,
65
9

6,
71
7

6,
73
2

6,
81
4

6,
86
8

6,
93
7

51
52

52
51

52
52

52
53

53
53

54
54

5
5

5
5

5
5

5
5

5
5

5
5

30
30

30
30

30
30

30
30

30
30

30
30

11
11

11
11

11
11

11
11

11
11

11
11

79
,5
57

79
,7
61

79
,9
90

80
,1
40

80
,3
07

80
,4
56

80
,5
66

80
,7
41

80
,9
12

81
,1
71

81
,5
19

81
,8
42

16
0

11
9

92
65

45
26

18
15

16
29

57
95

69
8

53
7

41
4

29
8

22
4

14
7

11
7

99
10
3

14
4

24
5

40
5

8,
40
1

7,
00
8

6,
45
4

5,
65
3

4,
54
6

4,
00
1

3,
55
4

3,
20
4

3,
10
8

3,
94
6

4,
69
6

6,
05
0

42
,6
91

28
,4
39

24
,9
82

21
,6
43

19
,7
62

17
,7
65

16
,7
36

15
,7
83

16
,0
64

20
,9
64

25
,2
54

29
,5
06

37
,4
35

30
,3
87

31
,1
16

29
,2
39

25
,5
72

22
,9
97

22
,6
82

22
,0
62

22
,5
10

28
,2
01

31
,0
76

36
,9
59

83
,3
19

66
,9
86

82
,2
34

74
,6
03

80
,9
69

72
,6
62

72
,2
60

81
,1
90

82
,9
62

10
9,
08
6

80
,9
31

87
,1
63

NEW-NWN's-2Q-2018 
Quarterly Results of Operations 

Page 49 of 52



N
W

 N
at

ur
al

W
as

hi
ng

to
n 

Q
tr

ly
 R

es
ul

ts
 o

f O
pe

ra
tio

ns
M

on
th

ly
 V

ol
um

es
, C

us
to

m
er

s,
 a

nd
 

Us
e/

Cu
st

om
e r

12
 M

on
th

s 
En

de
d

Vo
lu

m
es

Re
si

de
nt

ia
l

Co
m

m
er

ci
al

In
du

st
ria

l F
irm

In
te

rr
up

tib
l e

Tr
an

sp
or

t F
irm

Tr
an

sp
or

t I
nt

er
ru

pt
ib

l e

   
To

ta
l

Av
er

ag
e 

Cu
st

om
er

s
Re

si
de

nt
ia

l
Co

m
m

er
ci

al
In

du
st

ria
l F

irm
In

te
rr

up
tib

l e

Tr
an

sp
or

t F
irm

Tr
an

sp
or

t I
nt

er
ru

pt
ib

l e

   
To

ta
l

12
 M

on
th

 U
se

 p
er

 A
ve

ra
ge

 C
us

to
m

e r
Re

si
de

nt
ia

l
Co

m
m

er
ci

al
In

du
st

ria
l F

irm
In

te
rr

up
tib

l e

Tr
an

sp
or

t F
irm

Tr
an

sp
or

t I
nt

er
ru

pt
ib

l e

45
,4
63
,4
55

48
,3
35
,4
93

50
,1
14
,4
29

51
,3
57
,4
22

52
,5
88
,1
74

52
,7
57
,6
88

52
,7
73
,0
82

52
,7
36
,1
19

52
,6
91
,4
43

52
,8
86
,0
36

54
,0
15
,9
82

54
,3
21
,7
91

19
,6
62
,3
71

20
,8
10
,3
03

21
,5
70
,7
13

21
,9
58
,6
95

22
,4
46
,8
70

22
,5
09
,0
40

22
,5
18
,8
85

22
,5
02
,3
55

22
,4
61
,5
45

22
,4
89
,4
83

22
,8
71
,0
74

23
,0
82
,5
79

2,
81
7,
25
8

2,
89
8,
34
6

2,
94
3,
04
3

3,
01
1,
13
0

3,
05
2,
03
2

3,
06
7,
49
5

3,
10
0,
68
8

3,
09
7,
28
7

3,
09
4,
47
4

3,
10
6,
72
9

3,
13
6,
38
3

3,
16
9,
87
9

1,
33
4,
64
6

1,
35
5,
60
3

1,
35
3,
22
4

1,
35
7,
82
5

1,
35
5,
10
7

1,
35
7,
20
5

1,
35
8,
37
6

1,
35
6,
59
0

1,
35
0,
66
3

1,
35
9,
97
1

1,
38
6,
35
0

1,
39
7,
93
8

9,
22
3,
04
0

9,
32
0,
33
7

9,
41
0,
52
3

9,
61
4,
66
7

9,
73
4,
29
6

9,
78
1,
98
3

9,
80
4,
13
5

9,
82
1,
30
5

9,
86
4,
31
4

9,
95
6,
45
5

10
,1
24
,6
15

10
,2
07
,1
57

10
,4
59
,0
45

10
,5
15
,7
60

10
,6
33
,0
23

10
,6
77
,2
59

10
,7
23
,2
22

10
,6
93
,4
54

10
,7
01
,7
74

10
,6
68
,3
78

10
,4
99
,9
63

10
,6
69
,7
96

10
,6
83
,6
64

10
,7
18
,0
14

88
,9
59
,8
15

93
,2
35
,8
42

96
,0
24
,9
55

97
,9
76
,9
98

99
,8
99
,7
01

10
0,
16
6,
86
5

10
0,
25
6,
94
0

10
0,
18
2,
03
4

99
,9
62
,4
02

10
0,
46
8,
47
0

10
2,
21
8,
06
8

10
2,
89
7,
35
8

71
,7
47

71
,9
17

72
,0
90

72
,2
69

72
,4
49

72
,6
33

72
,8
20

73
,0
06

73
,1
88

73
,3
73

73
,5
60

73
,7
47

6,
45
1

6,
47
7

6,
50
6

6,
52
7

6,
55
0

6,
57
0

6,
58
8

6,
61
4

6,
64
4

6,
67
8

6,
70
7

6,
73
5

50
50

50
50

51
51

51
51

52
52

52
52

5
5

5
5

5
5

5
5

5
5

5
5

30
30

30
30

30
30

30
30

30
30

30
30

11
11

11
11

11
11

11
11

11
11

11
11

78
,2
94

78
,4
90

78
,6
92

78
,8
92

79
,0
96

79
,3
00

79
,5
06

79
,7
17

79
,9
30

80
,1
49

80
,3
65

80
,5
80

63
4

67
2

69
5

71
1

72
6

72
6

72
5

72
2

72
0

72
1

73
4

73
7

3,
04
8

3,
21
3

3,
31
5

3,
36
4

3,
42
7

3,
42
6

3,
41
8

3,
40
2

3,
38
1

3,
36
8

3,
41
0

3,
42
7

56
,8
19

58
,0
64

58
,5
68

59
,7
25

60
,3
37

60
,4
43

60
,6
00

60
,2
39

59
,7
97

59
,8
41

60
,1
22

60
,4
75

26
2,
55
3

26
6,
67
6

26
6,
20
8

26
7,
11
3

26
6,
57
8

26
6,
99
1

26
7,
22
2

27
1,
31
8

27
0,
13
3

27
1,
99
4

27
7,
27
0

27
9,
58
8

31
0,
01
8

31
2,
41
4

31
4,
55
8

32
0,
48
9

32
4,
47
7

32
6,
06
6

32
6,
80
5

32
7,
37
7

32
8,
81
0

33
1,
88
2

33
7,
48
7

34
0,
23
9

93
6,
63
1

94
1,
71
0

95
2,
21
1

95
6,
17
2

96
0,
28
9

95
7,
62
3

95
8,
36
8

95
5,
37
7

94
7,
36
5

96
9,
98
1

97
1,
24
2

97
4,
36
5

NEW-NWN's-2Q-2018 
Quarterly Results of Operations 

Page 50 of 52



N
W

 N
at

ur
al

W
as

hi
ng

to
n 

Q
tr

ly
 R

es
ul

ts
 o

f O
pe

ra
tio

ns
M

on
th

ly
 V

ol
um

es
, C

us
to

m
er

s,
 a

nd
 

Us
e/

Cu
st

om
er

Vo
lu

m
es

Re
si

de
nt

ia
l

Co
m

m
er

ci
al

In
du

st
ria

l F
irm

In
te

rr
up

tib
le

Tr
an

sp
or

t F
irm

Tr
an

sp
or

t I
nt

er
ru

pt
ib

le

   
To

ta
l

Cu
st

om
er

s
Re

si
de

nt
ia

l
Co

m
m

er
ci

al
In

du
st

ria
l F

irm
In

te
rr

up
tib

le

Tr
an

sp
or

t F
irm

Tr
an

sp
or

t I
nt

er
ru

pt
ib

le

   
To

ta
l

Us
e 

pe
r C

us
to

m
er

Re
si

de
nt

ia
l

Co
m

m
er

ci
al

In
du

st
ria

l F
irm

In
te

rr
up

tib
le

Tr
an

sp
or

t F
irm

Tr
an

sp
or

t I
nt

er
ru

pt
ib

le

20
18

20
18

20
18

20
18

20
18

20
18

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch
Ap

ril
M

ay
Ju

ne

9,
18
3,
35
6

6,
57
5,
59
3

7,
25
9,
78
1

5,
21
8,
69
4

2,
65
2,
82
2

1,
73
6,
30
9

3,
78
4,
15
3

2,
67
6,
26
8

3,
00
9,
52
6

2,
22
8,
21
8

1,
33
0,
13
5

94
3,
03
7

40
1,
20
9

32
7,
15
0

33
7,
68
6

29
5,
85
5

22
5,
13
6

18
8,
12
4

13
1,
18
3

13
0,
10
9

12
0,
16
5

10
7,
86
3

96
,4
56

94
,2
41

98
1,
84
1

94
2,
48
3

91
3,
98
9

84
0,
92
6

70
6,
39
7

67
5,
77
8

90
8,
64
6

74
8,
47
4

89
7,
57
2

86
0,
75
0

84
8,
96
3

81
2,
93
5

15
,3
90
,3
88

11
,4
00
,0
77

12
,5
38
,7
19

9,
55
2,
30
6

5,
85
9,
90
9

4,
45
0,
42
4

75
,1
22

75
,2
86

75
,4
97

75
,6
74

75
,8
47

76
,0
20

6,
94
9

6,
98
0

6,
98
4

6,
99
1

6,
93
9

6,
91
3

54
54

54
54

54
55

5
5

5
5

5
5

30
30

30
30

30
30

11
11

11
11

11
11

82
,1
71

82
,3
66

82
,5
81

82
,7
65

82
,8
86

83
,0
34

12
2

87
96

69
35

23
54
5

38
3

43
1

31
9

19
2

13
6

7,
43
0

6,
05
8

6,
25
3

5,
47
9

4,
16
9

3,
42
0

26
,2
37

26
,0
22

24
,0
33

21
,5
73

19
,2
91

18
,8
48

32
,7
28

31
,4
16

30
,4
66

28
,0
31

23
,5
47

22
,5
26

82
,6
04

68
,0
43

81
,5
97

78
,2
50

77
,1
78

73
,9
03

NEW-NWN's-2Q-2018 
Quarterly Results of Operations 

Page 51 of 52



N
W

 N
at

ur
al

W
as

hi
ng

to
n 

Q
tr

ly
 R

es
ul

ts
 o

f O
pe

ra
tio

ns
M

on
th

ly
 V

ol
um

es
, C

us
to

m
er

s,
 a

nd
 

Us
e/

Cu
st

om
er

12
 M

on
th

s 
En

de
d

Vo
lu

m
es

Re
si

de
nt

ia
l

Co
m

m
er

ci
al

In
du

st
ria

l F
irm

In
te

rr
up

tib
le

Tr
an

s p
or

t F
irm

Tr
an

sp
or

t I
nt

er
ru

pt
ib

le

   
To

ta
l

Av
er

ag
e 

Cu
st

om
er

s
Re

si
de

nt
ia

l
Co

m
m

er
ci

al
In

du
st

ria
l F

irm
In

te
rr

up
tib

le

Tr
an

sp
or

t F
irm

Tr
an

sp
or

t I
nt

er
ru

pt
ib

le

   
To

ta
l

12
 M

on
th

 U
se

 p
er

 A
ve

ra
ge

 C
us

to
m

er
Re

si
de

nt
ia

l
Co

m
m

er
ci

al
In

du
st

ria
l F

irm
In

te
rr

up
tib

le

Tr
an

sp
or

t F
irm

Tr
an

sp
or

t I
nt

er
ru

pt
ib

le

51
,8
54
,9
54

49
,7
68
,8
15

50
,3
29
,8
75

50
,7
76
,3
14

50
,1
14
,5
66

49
,9
33
,7
40

22
,2
13
,4
57

21
,3
18
,5
30

21
,5
46
,9
56

21
,7
94
,8
70

21
,6
22
,9
46

21
,5
78
,0
04

3,
14
2,
63
4

3,
10
5,
36
1

3,
10
7,
46
0

3,
11
5,
01
7

3,
10
3,
76
9

3,
08
3,
86
0

1,
31
5,
66
7

1,
30
3,
58
2

1,
29
8,
83
8

1,
29
8,
48
7

1,
29
6,
13
2

1,
30
1,
54
9

10
,0
65
,9
48

10
,0
96
,8
09

10
,0
77
,3
16

10
,0
41
,0
58

9,
98
0,
29
3

9,
96
6,
14
7

10
,7
10
,1
56

10
,7
21
,7
84

10
,7
14
,7
80

10
,7
54
,8
93

10
,7
13
,1
98

10
,7
26
,8
49

99
,3
02
,8
16

96
,3
14
,8
81

97
,0
75
,2
25

97
,7
80
,6
39

96
,8
30
,9
04

96
,5
90
,1
49

73
,9
41

74
,1
30

74
,3
23

74
,5
13

74
,7
09

74
,9
06

6,
75
9

6,
78
6

6,
80
9

6,
83
8

6,
85
6

6,
87
4

53
53

53
53

53
54

5
5

5
5

5
5

30
30

30
30

30
30

11
11

11
11

11
11

80
,7
98

81
,0
15

81
,2
31

81
,4
50

81
,6
65

81
,8
80

70
1

67
1

67
7

68
1

67
1

66
7

3,
28
7

3,
14
1

3,
16
4

3,
18
8

3,
15
4

3,
13
9

59
,6
70

58
,7
77

58
,6
31

58
,4
98

58
,1
05

57
,4
63

26
3,
13
3

26
0,
71
6

25
9,
76
8

25
9,
69
7

25
9,
22
6

26
0,
31
0

33
5,
53
2

33
6,
56
0

33
5,
91
1

33
4,
70
2

33
2,
67
6

33
2,
20
5

97
3,
65
1

97
4,
70
8

97
4,
07
1

97
7,
71
8

97
3,
92
7

97
5,
16
8

NEW-NWN's-2Q-2018 
Quarterly Results of Operations 

Page 52 of 52


	Page 1
	Page 2
	Page 3
	page 4
	Page 5
	Page 6
	Page 7
	Page 8 and 9
	Page 10 to 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21 to 22
	Page 23 to 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34 to 35
	Page 36 to 39
	Page 40
	Page 41
	Page 42 to 44
	Page 45 to 47
	Page 48
	Page 49
	Page 50
	Page 51
	Page 52



