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GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

INDEX 
 
Item Section  
 
Emergency Alerting System 6 
Enhanced Emergency Number Service, E9-1-1 7 
End User Facilities for Intrastate Access – See WN U-16 
Establishment and Furnishing of Service 2 
Exchange Area Maps - See WN U-7 
 
Foreign Exchange Service Construction Charges 
 (see Construction of Outside Plant Facilities) 2 
Fraudulent Use of Service 2 
Furnishing of Service - Obligation of Telephone Company 2 
 
Interruptions of Service, Allowance For 2 
Intrastate Access, Facilities for - See WN U-16 
 
Late Payment Charge 2 
Liability Of Company 2 
Lifeline Service 2 
Line Extension Charges (Special Construction) Also See Service Extensions 2 
Line Hunt and Stop Hunt Services 6 
Listings, Directory 8 
Local Directory Assistance Service 5 

- Also see Washington Catalog for Competitively Classified Intrastate Services 
  
Maintenance and Repair 2 
Maps - See WN U-7 
Minimum Contract Period 2 
 
Native American Lifeline 2 
9-1-1 Emergency Telephone Service 7 
Nonpayment of Customer Bills 2 
 
Obligation of Telephone Company 2 
Obscene Language 2 
Outgoing Call Restrict Service 6 
Overpayment Liability 2 
Overtime Charge 2 
Ownership of Equipment 2 
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GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

RULES AND REGULATIONS 
 
 
C. General Regulations (Continued) 
 
 10. Temporary Service or Speculative Projects 
 
 Establishment of Temporary Service or Service to Speculative Projects. 
 
 Subdivisions, housing projects, multifamily dwellings, and mobile home parks having five or 

more individual units, and commercial or industrial developments may be considered 
speculative projects. 

 
 The Company will, if no undue hardship to its existing customers will result therefrom, 

furnish temporary service or service to speculative projects under the following conditions: 
 
 The applicant for such service may be required to pay to the Company in advance, or 

otherwise as the Company may elect, the net cost of installing and removing any 
facilities necessary in connection with the furnishing of such service by the Company. 

 
 Each applicant may be required to deposit with the Company a sum of money equal to 

the estimated amount of the Company's bill for such service or to otherwise secure, in a 
manner satisfactory to the Company, the payment of any bills which may accrue by 
reason of such service to be furnished or supplied. 

 
 Nothing in this Regulation shall be construed as limiting or in any way affecting the right of the 

Company to collect from the applicant any other or additional sum of money, which may 
become due and payable to the Company from the applicant by reason of the service furnished. 

 
If a customer maintains for 36 consecutive months a service installation which was originally 
established on a temporary or speculative basis, and if his business or operation at the end of 
that time has proven its permanency to the satisfaction of the Company, there will be refunded 
to the customer an amount equal to the charge above, less the normal Line Extension Charge 
which would have been applicable at the time the customer's service was installed.  If the 
business has not proven its permanency at the end of 36 months, the refund provision will no 
longer apply. 
 
 
 

 
 
 
 
 
  
 
Advice No. 3354      
 
Issued: October 31, 2016 Effective: December 2, 2016 
Issued by Frontier Communications Northwest Inc. 
By Steve Crosby, Senior Vice President of Regulatory Affairs 

(D) 
 
 
(D) 

RECEIVED OCT 31, 2016 WA. UT. & TRANS COMM. ORIGINAL UT-161169



WN U-17 
FRONTIER COMMUNICATIONS NORTHWEST INC. 
 

Section 2 
2nd Revised Sheet 31 

Canceling 
1st Revised Sheet 31 

 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

RULES AND REGULATIONS 
 
 
C. General Regulations (Continued) 
 
 11. Lifeline Service 
 
 a. Lifeline Service  
 

 Lifeline Service applies the current Federal Baseline Credit amount to offset the federal 
End User Subscriber Line Charge as specified in Frontier’s Tariff FCC No. 5. 
 
 An additional supplemental reduction will be made to the local single line residential rate 
of qualifying Lifeline Service customers. 
 
 Lifeline Service can only be associated with the primary residential connection. 
 
 Funding for Lifeline Service baseline amount and the supplemental reduction amount is 
obtained from a universal service support mechanism which all telecommunications 
carriers, that provide interstate telecommunications services, contribute to on an 
equitable and non-discriminatory basis. 
 
 
 
 Deposit requirements do not apply to Lifeline voice service customers if toll blocking is 
employed. 
 
 
 
 
 Lifeline Toll Restriction Service is available on a voluntary basis where technically 
feasible to Lifeline Telephone Service customers at no charge. 
 
 Lifeline Toll Restriction Service allows access to local, 911, 0-, 1+800/877/888 etc., and 
EAS calls.  Access to Directory Assistance is available to Lifeline customers by dialing O- 
and a operator surcharge will be applied.  Access to Service Activation Codes "*/#" (e.g., 
*66, *69) is also allowed.  Upon customer request, some Service Activation Codes may 
be blocked at no charge, where conditions and facilities permit. 
 
 Lifeline Toll Restriction Service prevents 0+, 00-, 1+NPA-NXX-XXXX, 1010XXXX, 
International (01+, 011+), Directory Assistance (411, 1+411, 0+411, 555-1212, 1+/0+555-
1212, 1+/0+NPA-555-1212), 1+900 calls, 1+700, 976 calls, and IntraLATA toll calls. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

RULES AND REGULATIONS 
 
 
C. General Regulations (Continued) 
 
 11. Lifeline Service (Continued) 
 
 b. Eligibility Requirements 
 
 Lifeline Service is only available to low income residential customers who meet the 

qualifications in 47 CFR 54.409. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Subscriber certification will comply with 47 CFR 54.410(a)-(e) and (g). 
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GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

RULES AND REGULATIONS 
 
 
B. General Regulations (Continued) 
 
 11. Lifeline Service (Continued) 
 
 c. Rates and Charges 
 
 A total credit amount applies to the Lifeline Service customer's monthly bill as follows: 
 
 Monthly 
   Rate 
 Federal and State Lifeline Credits for a One-Party Line: 
 

a. Federal Lifeline Support Credit  $9.25 
 

 
 
  
 
When a customer is no longer eligible for Lifeline Service, the credit amounts 
specified previously will be discontinued. 
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