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BEFORE THE WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION
	

In the Matter of Determining the Proper Carrier Classification of, and Complaint
for Penalties against:

DALLAS M. NOBORU BREWSTER d/b/a PACIFIC NORTH WEST MOVING AKA ALL SERVICE MOVING

	

)
)
)
)
)
)
)
)
) 
	

DOCKET TV-161078

DECLARATION OF 
RACHEL JONES

	
	
	


Rachel Jones, under penalty of perjury under the laws of the State of Washington, declares as follows:

1. I am employed by the Washington Utilities and Transportation Commission (Commission) as a Compliance Investigator in the Consumer Protection Section. As a Compliance Investigator, my responsibilities include conducting investigations regarding the business practices of regulated utility and transportation companies. As part of those duties, I investigate household goods carriers that may be operating without the required Commission permit. 

2. I began an investigation into the activities of Pacific North West Moving aka All Service Moving in August 2016, after taking over the investigation from a former investigator with Utilities and Transportation Commission. After researching on the internet I found an advertisement on www.craiglist.com  and www.yelp.com for Pacific North West Moving aka All Service Moving offering moving services. The website included a telephone number, (360) 328-6088.[footnoteRef:1] [1:  See Attachment A for copies of craiglist and yelp advertisements, www.craiglist.com and www.yelp.com, which I printed on August 18,  22, and September 7, 2016. ] 


3. I reviewed Commission records related to Pacific North West Moving aka All Service Moving to determine whether the company held a household goods permit. According to Commission records, Mr. Brewster has neither applied, nor ever held, a household goods permit with UTC.[footnoteRef:2]  [2: See Attachment B for a copy of Commission’s records on Pacific North West Moving aka All Service Moving, which I printed on September 19, 2016.] 


4. On August 18, 2016, I called (360) 328-6088, attempting to set up a move. I received a voicemail and left a message requesting a call back. On August 22, 2016, I called (360) 328-6088 attempting to set up a household goods move. I received a voicemail but did not leave a message due to leaving one previously. 

5. On August 22, 2016, a search on www.craiglist.com revealed that Pacific North West Moving aka All Service Moving updated their advertisement on August 21, 2016, listing (360) 328-6088 as a contact number for Joseph. A day prior to August 21, the contact name on craigslist for (360) 328-6088 was Dallas.

6. On August 22, 2016, a compliance letter was sent to Dallas M. Noboru Brewster d/b/a Pacific North West Moving aka All Service Moving.[footnoteRef:3]  [3:  See Attachment C for copy of compliance letter. ] 


7. On September 8, 2016, I called (360) 328-6088. A male answered the telephone and later identified himself as Dallas. I requested a quote for a three bedroom apartment in Seattle, moving to a three bedroom house in Lynnwood, WA. Dallas asked, “What size is your living room furniture?” I explained that I have a three-piece black leather living room set, queen size bed with dresser, and two teenager rooms with full-size beds and dressers. I told Dallas that I would have all household items packed up, I just need help with the move. Dallas stated, “I have a 26-foot truck and recommend 3 movers instead of 2 movers.” Dallas quoted me “$115 per hour, plus a $20 gas fee, and I would only be charged mileage from the place I’m moving from to the place I’m moving to.” Dallas estimated the move would take four to five hours.




DATED this 21th day of September, 2016, at Olympia, Washington.







					______________________________________
					RACHEL JONES
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