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	CHANNELS 
INTRAEXCHANGE (LOCAL CHANNELS)

A. GENERAL

1. Intraexchange or local channel charges apply in the provision of local private line, lease line, tie line, radio broadcast circuits, and all other services, where leased channels are provided. Mileage applications may be applicable to local channels and will be measured on an air-line basis unless otherwise indicated. 

2. A Local Loop Charge is applicable for all private line services whereby the use of a cable pair and central office equipment are required to provide such private line services. The Local Loop Charge pertains to that portion of the loop extending up to ½ mile from the central office.  Any segment of the loop extending beyond the ½ mile mark is subject to the normal channel mileage charges which are rated on a per ¼ mile basis. 

B. CONDITIONS

1. The minimum contract period for channels is one month.
2. Intraexchange channel mileage will apply to local channels provided to different buildings-non-continuous property, if the channel extends beyond one half mile from the serving central office or the primary station. Intraexchange channel mileage will apply to local channels provided to different buildings—continuous property, measured on an air-line basis between buildings. 
3. See Local Channel – definitions
4. The base rate area for the provision of intraexchange or local channels is a one half mile radius from the serving central office.
5. Intraexchange channels terminate at each end in FCC approved jacks or other connecting arrangements and service connection charge as outlined in Section V, applies to the work performed at each end. 
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	CHANNELS - Continued

INTRAEXCHANGE (LOCAL CHANNELS)

C.
RATES 



S&E CODE
Rate
NRC
1. Intraexchange Channel Terminations

(see Condition 5)

a. Same Buildings



1) Channel – First two terminations
LC31
$2.50
(1)



2) Each additional termination
LC31A
$2.00
(1)



    (same building)

b.
Different Buildings – continuous property



1) Channel – First two terminations
LC32
$2.50(2)
(1)



2) Each additional termination
LC32A
$2.00(2)
(1)



    (same building)


c.
Different Buildings –non- continuous property



1) Channel – First two terminations
LC33
$10.00(2)
(1)



2) Each additional termination
LC33A
$2.00(2)
(1)



    (same building)

2. Intraexchange Channel Mileage

a.
Different Buildings – continuous property



1) Measured airline mileage between




Buildings, per ¼ mile or fraction
LC3C
$2.00
(1)


b
.Different Buildings – non-continuous property



1) per ¼ mile or fraction
LC3N
$2.00
(1)

3. Channel Signaling

a. Automatic 2/way signaling, each
LCCSA
$2.50
(1)

b. Private Line Stations
PLTIC
$1.50
(1)

4. Local Loop Charge
MLL
$6.00

(1) Service Connection Charges – See Section V

(2) Intraexchange Mileage applies (See Conditions 2) 
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	RESERVED FOR FUTURE USE
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	OFF PREMISES EXTENSION1
A.
General
Off-Premise Extension (OPX) is a telephone line that connects a station located in a separate building to the main station at the Network Interface Device or at the pedestal.  This allows the phone at each location to ring at the same time.

B.
Conditions and Limitations

1. OPX will only be provided where technically feasible and is subject to the availability of outside plant. 

2. Mileage charges will be based upon the airline mileage between the locations of the primary (main station) and secondary line terminations. 

3. For multi-point channels, the mileage is the shortest airline distance between each building in which the channel terminates.  The charging mileage is the combination of such segments of distance which results in the lowest total mileage for the entire channel.

4. OPX is only provided to locations residing within the same exchange as the main station.

5. OPX may be located on the premises of another customer provided the other customers have a separate access line service at that location.

6. The Telephone Company may limit the number of off premise extensions connected to a line. 

7. OPX is limited to voice grade service.

8. Calls made to 9-1-1 from the extension station may only list the main station in the 9-1-1 database.

9. The rates listed below are in addition to the Basic Local Exchange Service.

10. Non-recurring charges as stated in Schedule V apply.

11. If supporting structures are necessary for the purpose of furnishing OPX extensions on the customer’s premises or the extension involves unusual construction or disproportionally large expenditures as compared with usual types of construction, the customer may be responsible for the additional costs of construction. 
1Off Premises Extension provisioned in or through the Central Office is grandfathered to existing customers effective 10/7/2016.  This service will not be available to new customers after this date.
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	OFF PREMISES EXTENSION1,2 - Continued

C.
RATES 

The rates below do not apply to terminals that are located in the same building.



Rate
5. Continuous Property


a.  Measured airline mileage between buildings per ¼ mile


or fraction thereof
$2.00

6. Non-Continuous Property


a.  per ¼ mile or fraction thereof
$2.00

1Off Premises Extension provisioned in or through the Central Office is grandfathered to existing customers effective 10/7/16.  This service will not be available to new customers after this date

2Service connection charges as set forth in Section V apply.
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	CUSTOM CALLING SERVICE (Continued)

B.
Service Description (Continued)

d)
Speed Call 8


This service allows the customer to keep a list of eight specified telephone numbers which can be dialed by using a one-digit (2 through 9) access code.

e)
Speed Call 30


This service allows the customer to keep a list of 30 specified telephone numbers which can be dialed by using a two-digit (20 through 49) access code.

f)
Toll Restriction

This service enables customers to restrict all or a combination of 0+ and 1+ toll calls from being placed over their exchange lines/trunks.  When a restricted call is attempted from a line/trunk equipped with this service, a dial tone or Company recorded announcement will be heard by the caller.


	
(D)
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	CUSTOM CALLING SERVICE (Continued)

B.
Service Description (Continued)

g)
Call Forwarding-Busy (Customer Programmable)
This service routes incoming calls to another telephone number when the customer's dedicated number is busy.  The customer can activate this service by dialing a code and entering the number to which calls should be forwarded. To deactivate Call Forward - Busy, a customer must dial a special access code.  All calls forwarded with this service are subject to transmission limitations and all applicable local and long distance charges.

h)
Call Forward-No Answer (Customer Programmable)

This service redirects incoming calls not answered after a predetermined number of rings to another telephone number.  The number of rings is determined and set by the Company unless otherwise specified by the customer.  The customer can activate this service by dialing a code and entering the number to which calls should be forwarded.  To deactivate Call Forward - No Answer, a customer must dial a special access code.  All calls forwarded are subject to transmission limitations and all applicable local and long distance charges.

i)
Call Hold

This service allows a customer to place a current caller on hold, which frees the line so the customer can initiate another call.  To activate Call Hold, the customer depresses the switchhook to receive a dial tone and then dials a specific code.  Only one call per access line can be placed on hold at a time.  The held call cannot be added to another call, however, the customer can toggle between each call.
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	CUSTOM CALLING SERVICE (Continued)

B.
Service Description (Continued)

j)
Call Transfer Enhanced

This feature enables a customer to transfer multiple incoming or outbound calls to a third party with either a Screened Transfer or a Blind Transfer.  A Screened Transfer enables the transferring party to announce a call to the third party prior to completing the transfer.  If the third party chooses not to take the call, the transferring party may disconnect the third party and return to the caller.  Otherwise, the transferring party may disconnect, completing the transfer and returning the line to an idle state.  A Blind Transfer enables the transferring party to immediately disconnect after dialing the third party, prior to the third party answering the call.  After disconnecting, the transferring party may either originate or receive a new call, even though the transferred call is still in progress.  In addition, this feature enables a customer to establish a 3-way conference call while enabling any party (including the originator of the call) to drop out of the conference while leaving the other two parties connected.  The customer is responsible for all applicable long distance charges for originating or terminating calls that will apply for the duration of the call, even if the customer drops off the call.
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	CUSTOM CALLING SERVICE (Continued)

B.
Service Description (Continued)

k)
Call Forward-Busy (Programmed by Telco)

This service automatically redirects incoming calls to a predesignated telephone number or voice mail service when the customer's line is busy.  The customer activates the service by contacting the telephone company and designating the number to which all calls will be forwarded when the line is busy.  The telephone company then establishes the fixed forward-to telephone number within the switch. To cancel the service or change the forward-to telephone number, the customer must contact the telephone company.  All call forwarded with this service are subject to transmission limitations and all applicable local and long distance charges.

l)
Call Forward-No Answer (Programmed by Telco)

This service automatically redirects incoming calls to another telephone number or voice mail service when the customer's telephone is not answered in a pre-determined number of rings.  The number of rings is determined and set by the Company unless otherwise specified by the customer.  The customer activates the service by contacting the telephone company and designating the number to which all calls will be forwarded when the telephone is not answered within an established period of time.  The telephone company then establishes the fixed forward-to telephone number within the switch.  To cancel the service or change the forward-to telephone number, the customer must contact the telephone company.  All calls forwarded with this service are subject to transmission limitations and all applicable local and long distance charges.

m)
Call Forwarding-Remote Access

This service is an additive to the Call Forwarding service and allows the customer to activate and deactivate Call Forwarding from a telephone in another location.  All calls forwarded are subject to transmission limitations and all applicable local and long distance charges.


	
(T)

(T)

(T)



	CUSTOM CALLING SERVICE (Continued)

B.
Service Description (Continued)

n)
6-Way Calling

This service allows a customer to call up to five parties and establish a six-way conference call. To activate this service, the customer dials an access code, dials the desired telephone number (calling party must answer), depresses the switchhook to add the calling party to the line, then depresses the switchhook again to receive a new dial tone. If the called party line is busy or there is no answer, the customer must dial a special access code to drop the line. This process needs to be repeated until all parties (up to five) have been connected to the customer's line.  All 6-Way Calls are subject to transmission limitations and all applicable local and long distance charges.

o)
Long Distance Call Waiting

This service is additive to Call Waiting and uses a special tone signal to indicate to the customer that the incoming call is long distance.  The tone is different than the Call Waiting tone signal received for a local call.  The long distance caller will receive the usual ringing tone.
p)
Home Intercom-Basic

This service allows customers to redial their own directory number in order to talk to another party at a different extension.  To activate this service, customers redial their own directory number and then hang-up.  After a short interval, the phone will ring back.  Once both parties pick-up the phone, they will be able to have a two-way conversation.  This service is also known as Revertive Ringing.

q)
Home Intercom-Enhanced

This service allows customers to establish a talking path between two or more of their extensions.  To activate this service, the customer dials one of the access code numbers predetermined by the Company, receives an announcement, and then hangs up the phone.  The phone will ring back in one of the distinctive patterns, depending on the access code dialed.  Also included in this package is dialable hold, where one extension can transfer an outside call to another extension.
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	CUSTOM CALLING SERVICE (Continued)

B.
Service Description (Continued)

r)
Personal Ringing

This service allows the customer to have up to four distinct telephone numbers on a single line.  The second, third and fourth number will each have a distinctive ringing pattern so the customer can identify which number has been called.  If a customer also subscribes to Call Waiting, each phone number will have a distinctive Call Waiting tone.  If a customer also subscribes to Call Forward, the main directory number or all four telephone numbers can be forwarded.

s)
Call Reminder

This service allows a customer to program a time at which a reminder call is desired.  At the programmed time, the customer will receive a call placed by the Central Office Equipment.  When the call is answered, the customer will hear a tone or a Company recorded announcement.

t)
Toll Restriction with PIN override
This service enables customers to restrict all or a combination of 0+ and 1+ toll calls from being placed over their exchange lines/trunks.  In addition, the customer will have the ability to override the restriction on a per call basis by using a Personal Identification Number (PIN).  To activate the override, the customer dials a code, the PIN, waits for a dial tone and then dials the toll number.  When a restricted call is attempted without the PIN, from a line/trunk equipped with this service, a dial tone or Company recorded announcement will be heard by the caller.
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	C.
Rates and Discounts
1.
Rates

The following monthly rates apply to Custom Calling Services and are in addition to basic local exchange service and any other service, equipment or facilities subscribed to by the customer.



Rate per

Rate per





Month
Trans
Month 
Trans



Residence
Residence
Business
Business
Code
a) Individual Services

Call Waiting/Cancel


  Call Waiting
$1.95
CWCCR
$2.50
CWCCB

Call Forwarding
1.50
CCCFR
2.00
CCCFB 

3-Way Calling
1.75
CCCCR
2.50
CCCCB

Call Transfer *
1.25
CCCTR
1.50
CCCTB

Speed Call 8
1.50
CCSER
2.00
CCSEB

Speed Call 30
2.00
CCSTR
3.00
CCSTB

Toll Restriction
1.75
CCTRR
1.75
CCTRB

Call Forward - Busy
(Customer Programmable)
1.50
CCFVR
2.00
CCFVB

Call Forward-No Answer
(Customer Programmable)
1.50
CCFNR
2.00
CCFNB

Call Hold
2.00
CCCH
2.00
CCCH

Call Transfer Enhanced
5.00
CCCTER
5.00
CCCTEB

Call Forward-Busy

(Programmed by Telco)
1.50
CCFXR
2.00
CCFXB

Call Forward-No Answer

(Programmed by Telco)
1.50
CCFAR
2.00
CCFAB

Call Forwarding-Remote Access1
(additive to Call Forwarding)
1.50
CCFMR
1.50
CCFMB

6-Way Calling
3.50
CC6WR
3.50
CC6WB

Long Distance Call Waiting1
(additive to Call Waiting)
1.50
CWLD
1.50
CWLD

Home Intercom-Basic
1.50
CCHIR
1.50
CCHIB

Home Intercom-Enhanced
2.50
CCIER
2.50
CCIEB

Personal Ringing


1)
Second Directory Number
3.00
CPR2
3.00
CPR2


2)
Third Directory Number1
1.00 (Incremental)
CPR3
1.00 (Incremental)
CPR3


3)
Fourth Directory Number1
1.00 (Incremental)
CPR4
1.00 (Incremental)
CPR4
Call Reminder
2.00
CRR
2.00
CRB

Toll Restriction with PIN Override
3.50
CCTOR
3.50
CCTOB
Nonrecurring charges do not apply to the establishment of Custom Calling Services.

*
As of April 12, 2004, this service will no longer be available to new customers.  Once current customers disconnect this service, they will not be able to reestablish it.
1
Discounts do not apply to these services.
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	B.
SERVICE DESCRIPTION (continued)


4.
PREFERRED CALL FORWARDING


This service enables the subscriber to forward up to a maximum of six (6) preselected incoming telephone numbers to another telephone number. To forward a telephone number, the subscriber dials an activation code and then constructs or modifies a telephone number screening list. The Company's equipment will screen incoming calls against the subscriber's list and forward only those telephone numbers on the list. Calls forwarded by this service are subject to all applicable local and long distance charges. These calls are also subject to transmission limitations.


5.
PRIORITY RINGING


This service allows the subscriber to provide up to a maximum of six (6) preselected incoming telephone numbers with a distinctive alerting signal or ring (or a distinctive Call Waiting tone if the subscriber has subscribed to Call Waiting), when the subscriber receives calls from them.  To program a telephone number, the subscriber dials a unique code and then constructs or modifies a telephone number screening list. The Company's equipment will screen incoming calls against the subscriber's list and provide the Priority Ringing service for the preselected telephone numbers on the subscriber's list.


6.
REPEAT DIALING


This service enables the subscriber to automatically redial the last outgoing telephone number dialed from that line.  When the recalled telephone number is busy, the Company's equipment will make repeated attempts to establish the call for approximately a thirty (30) minute period, beginning with the subscriber's activation.


7.
SPECIAL CALL ACCEPTANCE


This service enables a subscriber to allow up to a maximum of six (6) preselected incoming telephone numbers to be accepted. To select a telephone number to be accepted, the subscriber dials a unique code and then constructs or modifies a telephone number screening list.  The Company's equipment will screen incoming calls against the subscriber's list and allow only those calls on the list to be completed.  Calls from all other numbers will be routed to a Company recorded announcement.
	


	D. RATES, DISCOUNTS AND USAGE SENSITIVE ACS (Continued)

2. MULTIPLE SERVICES DISCOUNT PLAN, Per Line
A discount will apply to additional Advanced Calling Services subscribed to based on the following:


Credit Per
Trans.


    Month
 Code

Per Service Credit (2)


a)
Two Services
(1.00)
ACSR2


b)
Three Services
(2.00)
ACSR3


c)
Four Services
(3.00)
ACSR4


d)
Five Services
(4.00)
ACSR5


e)
Six Services
(5.00)
ACSR6


f)
Seven Services
(6.00)
ACSR7


g) 
Eight Services
(7.00)
ACSR8

Call Trace and Caller ID Blocking are not offered as part of the above discount package.

3. USAGE SENSITIVE SERVICE




Per





Successful
Monthly
Trans
Activation
Deactivation





Activation
Cap
Code
Code
Code


Call Trace*


$1.50

ACSCT
*57
N/A



Call Return


$0.50
$6.00
ACSRT
*69
N/A

*
Per successful trace.
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ISSUED:  September 7, 2016
EFFECTIVE:  October 7, 2016

BY:                                                                     


Joel Dohmeier, Vice President


