Banfield

8000 NE Tillamook St. Portland OR 97213 « phone (503) 922-5000 « fax (503) 922-6000

08/24/15

MMI (DBA) Banfield Pet Hospital
18101 SE 6" Ave
Vancouver, WA 98683

AT&T TNAC,

This Letter of Intent represents a request by MEDICAL MANAGEMENT INTERNATIONAL
for 4,000 NUMBERS for IP FLEX / SIP SERVICES. MEDICAL MANAGEMENT
INTERNATIONAL intends to order service, in the VANCOUVER rate center, on the
PTLDOR62DS2 switch pending AT&T’s successful completion of the required testing.
MEDICAL MANAGEMENT INTERNATIONAL intends to activate these numbers within 180
days from AT&T’s receipt of the numbers.

MEDICAL MANAGEMENT INTERNATIONAL currently has an existing network
configuration and therefore technical restrictions exist in the following blocks.

Block 0 (0000-0999): Our PBX does not support DID’s in this range
Block 1 (1000-1999): Our PBX does not support DID’s in this range
Block 2 (2000-2999): Our PBX does not support DID’s in this range
Block 3 (3000-3999): Our PBX does not support DID’s in this range
Block 4 (4000-4999): Our PBX does not support DID’s in this range
Block 5 (5000-5999): We use this block for our employee extensions
Block 6 (6000-6999): We use this block for our fax services

Block 7 (7000-7999): We use this block for our employee softphone extensions
Block 8 (8000-8999): We use this block for call routing
Block 9 (9000-9999): Our PBX does not support DID’s in this range

Banfield is a growing company with over 15,000 employees and over 900 veterinary hospitals.
Because of this growth, we are re-locating our corporate headquarters to a larger building in
Vancouver Washington that we will grow to over 1000 associates over the next 2 to 5 years. It is
imperative that we obtain this block of numbers to support our day to day business operations.

Sincerely,

Cindy Ruby — Strategic Sourcing Manager, Banfield Pet Hospital
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