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submitted the necessary paperwork on 4/30/15 and received the response from the UTC system

notifying it received my documents.

E-File submission details:

E-File ID: 2192

Docket No:

Company: IP DATA STREAM, LLC

Filing description: 170 Telecommunications Annual Report

On June 5, 2015 I received the PENALTY ASSSEMENT letter stating I had not filed my return or had not

submitted my fees. I called and spoke to Pam Callea which indicated she had sent an email on 5/1/2015

requesting a section to be filled out and the income/balance was missing. I have checked all boxes and

Spam folders, no such email existed. Pam resent the request and very shortly thereafter I responded

with a copy of the original file (small adjustment on numbers) and the income/balance sheets that were

originally attached to the file I uploaded.

understand that it is possible that something happened on the upload and that the email Pam sent

requesting the section (which was filled out) be filled out. Had I received her email the day after my

submission I wouldn't be needing to spend additional time sending this letter and also using your time

to read my case.

Please reverse my penalties since I was able to resend all necessary documents to Pam Callea shortly

after receiving a copy of the request she had send on 5/1/15.

would ask that in the future if there is an issue that a letter via mail or fax is sent letting us know if

there is an issue.

Thankfully,

Torrie Hug


