RECEIVED FEB. 24, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-150314

W 2015 Wholesale
T Agreement and Rates

AGENCY: COLLETTE VACATIONS

AGENCY CONTACT: Name; Krystina Clarke Emall: fte.col
Phone: 401-642-4611 Fax:  401-727-8009

SHUTTLE EXPRESS: Refers to Shuitie Express, Inc. — Certificate No. C-875

SALES PERIOD: WUTC Approval Effective Date - December 31, 2015

This service contract Is by and between the Agency and SHUTTLE EXPRESS, INC (SE) {collectively the “Parties").
The Parties agree as follows:

TERM
Agresment Is effective for all sales on and between WUTC Approval Effectlve Date,

and Dec. 31, 2015.

RATE AGREEMENTINET PRICING
The agreed upon rate for SE services and Downtown Aimorter services rendered Is net pricing.
SE will determine pricing annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon recaipt, net 30 days. We bll! for no shows.

VOUCHERS/BOOKINGS
-All vouchers to Indicate whether one way or roundtrip; bookings are to be mads in advance with guest arrival times

included. If sending manifests, they must be provided at least 7 days before service Is to be provided.

INSURANCE
SE, at Its expense will obtaln and maintain in fult force policies of insurance in the amount required by regulatory

bodies Including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION .
SE will defend, indemnily, and hold harmtess AGENCY, Its officers, employees, and agents against and from all

claims, sults, judgments, losses, damages, fines or costs resulting from any clalm, sult or demand by any third party,
including but not limited to Injuries to or deaths of persons or loss of or damage to property, arlsing out of the

provision of services under this agreement.

NOTICES .
Notices under the terms of the agreement wili be in writing and sent to the following addresses:
To SE:  Shuttie Express, Inc. TsA%%li.ll‘ggE Name
800 SW 16™ St. Address \ .
Renton, WA 98067 :R]] ! lh m@[ QI 0{2@ m
Attn: Sales Department Attn:
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RECEIVED FEB. 24, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-150314

Shuttle Exprass Wholesale Agreement — 2015

GENERAL PROVISIONS _
a) Al services shall be completed in a good and safe manner, in compliance with all applicable laws,

b) Inthe event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach,

¢) SE shall not be liable for any delay due to circumstancaes beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY,

@) Regulated rates provided are not valld untll approved by the Washington Utilities and Transportation
Commisslon.

AUTHORITY OF PARTIES

Each of the undersigned Individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon sald party In
accordance with Its terms. This agreament is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of recelving approval or denlal from the Washington Utililies and Transportation Commisslon.

GOLLEFTE VACATIONS:

Donideo Leesorn 2-23-15 %‘hﬂﬂ Clmlh”,

" Name (please print) Namyd (please print)
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RECEIVED FEB. 24, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-150314

2015 Wholesale
Agreement and Rates

wint

Downtown Alrporter service (one way} between SeaTac Alrport and the
downtown Seattls hotels:

s Crowne Plazs « Renalssance

+ Felmont Olympic ¢ Sheraton Seatile

o Grand Hyatt *»  Warwick

« Hiiton Seatile ¢ Waestin Seatfle

+ Best Western Executive inn » Marriot Waterfront
_» Courtyard by Matriott — Seatlle + Maxwell Hotel
» Edgewater » Red Lion on 5™ Avenue
« Four Points by Sheraton ¢ Siiver Cloud ~ Stadium
¢ Hollday inn Express & Suiles s SpringHill Suites Seattis
(Seattle Center) * Paramount Hotel
s Hdliday Inn Seattle ¢ Quality inn & Suites
+ W Hote!

Scheduled Sefvice — SeaTac Alrport tofrom pler 66/91 $22 pp $20 pp

Scheduled Service ~ Select Betlavue Hotals tolfrom Pler 86/91 $20 pp $i8pp
Coast Hote!, Bellevue Red Lion, Hyatt, Hiiton
Scheduled Service ~ Major Downtown Seattle Hotels to/from Pler 86/91 $12pp $10.80pp

" SoaTac Alrport - Aport-area hotsls | . | $00-835  S21pp
SeaTac Almpont - all other downtown Seattie-area hotels not fisted above. $34 - 341 $23.50 pp
SeaTac Aliport - Ballevue-area hotels $38-$51  $28.50pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - 367 $29 pp

Exciudos the following Tacoma hotals (private service only): Holel Murano, Bast Waslem
{Tacoma Dome), LeQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fusl surcharges currently do not apply fo Downtown Alrporfer, Scheduled Service and Share Ride but may be added as necesssery.
Gratulfy nol included.

: Prlvéte sennce available anywhere In our service area; options include town cars, SUVs, Call for quotes.

limos, vans, executive and standard coaches, luxury coaches, and private tours.
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RECEIVED FEB. 24, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-150314

_ Shutlie Express Whalesale Agrosment - 2015

Booking Information
* Rates are per person for Share Ride, Downtown Alrporter service, scheduled hotel, and pler service.

» Book online using the booking portal provided or email the guest manifest to sales@shuttioexpress.net at least
7 days before service. Book at least 24 hours In advance for shared and scheduled transfers and at Ieast 72 hours

in advance for private service.

+ Private Group Transfers (Advance Bookings Required)
Private group transfers, tours, charters are avalilable with advanced bookings. Contact us for net pricing. Options
include 6 and 10 passenger vans; 16, 29, 32, and 55 passenger coaches; fown cars, SUVs and limos for hourly or
polint-to-point service.

Emall Address: sales@shutlieexpress.net
Malling Address: 800 SW 16™ St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: {(426) 981-7053

¢ Cancellation policy
Contact us at least 24 hours before service by fax or email to cancei shuttle service. Private service cancellation

policy will be provided upon request. No shows will be billad.

+» Vouchers
A pre-approved direct bill account or pre-paid service is required for wholasale amval/departure transfers using

vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please Include examples with your signed agreement.

Voucher language and Guest Information:
e Advanced bookings are required for amivai/departure transfers. One voucher per passenger, per trip.
o Luggage Policy: We allow up fo two standard-size checked bags and two cany-ons per guest.
Guesis with additionel luggage must book additional seats for every extra 1-2 checked bags.
o Children under age 16 must be accompanied by an adull,
e Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Alrport
Our check-in area Is located on the 3rd fioor of the parking garage at SeaTac Alrport. From baggage claim, ¢croas sky
bridge #4 to the parking garage, then go down ons floor to the Ground Transportation Plaza. Share Ride/Downtown

Alrporter/Scheduled Service check-in is lacatod in the center of the Ground Transportation Pleza.

How to find us at Pler 66:
After leaving the Customs Inspaction area, tum right and proceed south past the bus area to the sidewalk along the

street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our Coordinators, wearing flucrescent gresn
Jackets, are located just beyond the sky bridge and the Conference Center entrance.

How to find us at Pler 94
After you feave the customs inspection area, fhe Shuttle Express check-in Is located outside the terminal, across the

street and at the end of the covered walkway near parking slots *S" and “T.” Our coordinators, wearing fluorescent
green jackets, will check you in and escort you to your vehicle when you are assigned.
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