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PURPOSE, SCOPE AND AUTHORITY

Purpose

All Star Transfer, Laron Williams Inc. (All Star Transfer) holds common carrier authority
within the State of Washington, including the transportation of household goods. The
purpose of this investigation is to determine the company’s compliance with Washington
state laws and Washington Utilities and Transportation Commission rules.

Scope

The scope of this investigation focuses on All Star Transfer’s intrastate transportation of
household goods in Washington state from April 1 through June 30, 2013, and the company’s
compliance with state laws and commission rules during that period.

Authority

Staff conducts this investigation pursuant to Revised Code of Washington (RCW) 81.04.070,
RCW 81.80.130, and RCW 81.80.330. Washington Administrative Code (WAC) 480-15-010
describes the commission’s authority to regulate companies that transport household goods
within the state of Washington.

Staff

Darren Tinnerstet, Compliance Investigator
(360) 664-1108

dtinnerstet@utc.wa.gov
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EXECUTIVE SUMMARY

On July 18, 2013, staff initiated an investigation into the business practices of All Star
Transfer as the result of a consumer complaint. Prior to the investigation, staff reviewed a
consumer complaint filed against All Star Transfer where 42 violations of WAC 480-15 and
Household Goods Tariff 15-C were recorded.

Under Washington state law Revised Code of Washington (RCW) 81.04.070, the Utilities
and Transportation Commission has the right to inspect the accounts, books, papers, and
documents of any household goods moving company doing business in the state of
Washington.

Staff reviewed 57 intrastate moves conducted by All Star Transfer between April 1 and June
30, 2013. The documents reviewed included estimates, bills of lading, tables of
measurements (cube sheets), and receipts for customer payment transactions. Staff also
examined claims filed against the company during the review period. Staff documented a
total of 254 violations of commission rules by All Star Transfer.

Based on its review, staff finds that All Star Transfer violated commission laws and rules, as
well as Household Goods Tariff 15-C, as follows:

Estimates

e Failure to obtain the customer’s signature to acknowledge receipt of “Consumer
Guide to Moving in the Washington State,” in violation of WAC 480-15-620, Tariff
15-C, Item 85(2)(c).

e Failure to complete the origin or destination of shipment, in violation of WAC 480-
15-630, Tariff 15-C, Item 85.

e Failure to obtain the customer’s initials next to the chosen valuation option in
violation of WAC 480-15-630, Tariff 15-C, Item 85(2)(m).

e Failure to obtain the customer’s initials to indicate the selection of a binding or non-
binding estimate in violation of WAC 480-15-630, Tariff 15-C, Item 85(p,q).

e Failure to list the forms of payment the carrier will accept in violation of WAC 480-
15-630, Tariff 15-C, Item 85(2)(r).

e Failure to include the company and/or customer’s signature and date signed, in
violation of WAC 480-15-630, Tariff 15-C, Item 85(2)(s).

e Failure to issue a completed cube sheet inventory in connection with each move in
violation of WAC 480-15-630, Tariff 15-C, Item 85(2)(g).
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Bills of Lading

Failure to obtain the company and/or customer’s signature and date, in violation of
WAC 480-15-710, Tariff 15-C, Item 95(1).

Failure to include the origin and destination of the shipment, in violation of WAC
480-15-710, Item 95(1)(e).

Failure to obtain the customer’s initials next to the selection indicating whether the
associated estimate was binding or non-binding, in violation of WAC 480-15-710,
Tariff 15-C, Item 95(1)(h).

Failure to obtain the customer’s initials next to the chosen valuation option, in
violation of WAC 480-15-710, Tariff 15-C, Item 95(1)(K).

Permit Names or Trade Names

Failure to use the correct company name on the sales receipt, in violation of WAC
480-15-390(1).

Tariff Rates and Charges

Failure to include start, stop, and any interruption times for each employee involved
in the move, in violation of WAC 480-15-710, Tariff 15-C, Item 95(1)(m)

Failure to document interruptions and breaks, in violation of WAC 480-15-490(3),
Tariff 15-C, Item 230(2).

Failure to describe each charge in sufficient detail to indicate whether proper rates
were charged, in violation of WAC 480-15-710, Tariff 15-C, Item 95(1)(n).

Failure to correctly calculate charges in violation of WAC 480-15-490(3).

Failure to follow the terms, conditions and rates of Tariff 15-C by charging in excess
of 25 percent of original estimate, in violation of WAC 480-15-490(3), Item 80(3).

Recommendation
Staff recommends the commission issue a formal complaint against All Star Transfer and
assess a total penalty of $1,700, for the following violations:

Estimates

$100 for 21 violations of WAC 480-15-630(7), Tariff 15-C, Item 85(2)(c), for failing
to obtain the customer’s signature acknowledging receipt of “Consumer Guide to
Moving in the Washington State.”

$100 for five violations of WAC 480-15-630, Tariff 15-C, Item 85(2)(f), for failing to
complete the origin or destination of shipment.

$100 for 40 violations of WAC 480-15-630, Tariff 15-C, Item 85(2)(m), for failing
obtain the customer’s initials next to the chosen valuation option.

$100 for 24 violations of WAC 480-15-630, Tariff 15-C, Item 85(2)(p, q), for failing
to obtain the customer’s initials indicating the selection of a binding or non-binding
estimate.

$100 for seven violations of WAC 480-15-630, Tariff 15-C, Item 85(2)(r), for failing
to include forms of payment the carrier will accept on the estimate form.

$100 for 29 violations of WAC 480-15-630(8), Tariff 15-C, Item 85(2)(s), for failing
to obtain the company and/or customer’s signature and date.
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Estimates - Cube Sheets
e $100 for 11 violations of WAC 480-15-630, Tariff 15-C, Item 85(2)(g), for failing to
issue a completed cube sheet inventory in connection with each estimate.

Bills of Lading

e $100 for 13 violations of WAC 480-15-710, Tariff 15-C, Item 95(1), for failing to
obtain both the carrier and the customer’s signature and date.

e $100 for two violations of WAC 480-15-710, Tariff 15-C, Item 95(1)(e), for failing to
include the exact address of the origin or destination of the move.

e $100 for six violations of WAC 480-15-710, Tariff 15-C, Item 95(1)(h), for failing to
obtain the customer’s initials next to the selection indicating whether the associated
estimate was binding or non-binding.

e $100 for four violations of WAC 480-15-710, Tariff 15-C, Item 95(1)(k), for failing
to obtain the customer’s initials next to the chosen valuation.

Permit names or Trade Names
e $100 for 57 violations of WAC 480-15-390(1), for failing to operate under the exact
name or trade name as shown on permit.

Tariff Rates and Charges

e $100 for 10 violations of WAC 480-15-490(3), Tariff 15-C, Item 95(1)(m), for failing
include start stop and any interruption time on the bill of lading.

e $100 for 17 violations of WAC 480-15-490(3), Tariff 15-C, Item 230(2), for failing to
document interruptions and breaks on the bill of lading.

e $100 for three violations of WAC 480-15-490(3), Tariff 15-C, Item 95(1)(n), for
failure to document assessed charges in sufficient detail.

e $100 for three violations of WAC 480-15-490(3), for failing to calculate correct
charges.

e $100 for two violations of WAC 480-15-490(3), Tariff 15-C, Item 80(3), for failing to
follow the terms, conditions and rates of Tariff 15-C by charging more than 125% of
the original estimate.

Additionally, staff recommends the commission order the company to remit to affected
customers a total refund of $2,378.32, for the following violations:

e $1,107.50 for excess charges to customers for breaks or interruptions in violation of
WAC 480-15-490(3) and Tariff 15-C, Item 230(2).

e $434.50 for excess charges to customers for incorrect calculation of charges in
violation of WAC 480-15-490(3)

e $836.32 for excess charges to customers issued nonbinding estimates in violation of
WAC 480-15-490(3) and Tariff 15-C, Item 80(3), for failing to follow the terms,
conditions and rates of commission tariff by charging more than 125% of the original
estimate.

A discussion of staff’s recommendations appears at the end of this report.
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BACKGROUND

Company Information

All Star Transfer, Laron Williams Inc. is a limited liability corporation located at 24111 Hwy
99, Suite 303, in Edmonds, WA. Laron Williams is the sole owner of the company. The
company’s annual report states that bookkeeper Darleen Clement is the responsible account
officer.

According to commission records, All Star Transfer has operated under permit number HG-
11846 since 2001. In 2009, All Star Transfer filed with the commission a notice that it was
adding the trade names of Allstar Movers and Careful Movers.

As reflected in its annual reports filed with the commission, All Star Transfer reported the
following intrastate revenue for the past three years:

Reporting Year Date Filed Revenue | # of Intrastate Moves
2013 May 13, 2014 | $346,725.99 242
2012 May 22, 2013 | $333,761.36 484
2011 May 21, 2012 $198,574 412

2013 Penalty Assessment

All Star Transfer filed its 2012 annual report on May 22, 2013, which is 15 business days
past the deadline of May 1. The penalty was mitigated from $100 per day to $50 per day for a
total of $750. Penalty was paid in full.

2012 Penalty Assessment

All Star Transfer filed its 2011 annual report on May 19, 2012, which is 14 business days
past the deadline of May 1. The penalty was mitigated from $100 per day to $25 per day for a
total of $350. Penalty was paid in full.
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Household Goods Carrier Training

Since 2008, the commission has provided a free quarterly training for permitted household
goods carriers. Attendance at a training is required of all newly permitted intrastate moving
companies before they can receive permanent status. The training is also available to existing
companies and their employees as a refresher course.

All Star Transfer has had the following employees attend the commission’s household goods
carrier training program;

Feb. 13, 2013 August 14, 2013

Barbara McCarty Alton Johnson

Darlene Clements Amber Simpson

Joseph Smith Cecile Lipcomb
Zoli Babos

Investigation

Staff initiated this investigation into the business practices of All Star Transfer based on
consumer complaint #115952, filed on Nov. 20, 2012, which resulted in a large number of
violations. The purpose of this investigation is to ensure the company is operating in
compliance with state statutes and commission rules.
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INVESTIGATION

Data Request
On July 18, 2013, staff requested the following records and information from All Star

Transfer:

1. For every residential move performed within the state of Washington from April 1,
2013, through June 30, 2013, please provide all original supporting documents
related to each customer’s move, including, but not limited to, the bill of lading,
estimate, supplemental estimate, inventory records, weight slips, and all documents
related to temporary storage of the goods. Please note that the commission requires
original documents. Photocopies will not be accepted.

2. A copy of the company’s customer complaint and claims register, listing all
complaints and claims received from April 1, 2013, through June 30, 2013, and
including all documents related to each complaint and claim.

Staff requested All Star Transfer respond to the data request no later than Aug. 1, 2013.2 On
Aug. 1, 2013 All Star Transfer provided documents for 57 jurisdictional moves performed
within the state of Washington from April 1 to June 31, 2013. All Star Transfer also provided
a claim register, which listed a total of five claims filed during the requested period.

! See Appendix A for a copy of the July 18, 2013 data request letter.
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CONSUMER COMPLAINTS

There has been one consumer complaint filed against All Star Transfer in the last two years.
This complaint resulted in a large number of violations and prompted staff to initiate an
investigation into the company’s overall business practices.

Consumer Complaint 115952

On Nov. 20, 2012, a consumer filed a complaint with the commission against All Star
Transfer (complaint N0.115952). On Dec. 7, 2012, staff recorded 42 violations of
commission rules and provided technical assistance for each, as follows:?

WAC / Tariff Rule Violation
WAC 480-15-620(1) Failure to provide customer with a copy of “Your Guide to Moving in Washington.”
1 violation

Tariff 15-C, Item 85(2)(a)
1 violation

Failure to include company’s email address on estimate form.

Tariff 15-C, Item 85(2)(b)
1 violation

Failure to include binding/ non-binding choice on estimate form.

Tariff 15-C, Item 85(2)(c)
1 violation

Estimate form did not include a space for the customer to initial or sign to acknowledge
receipt of the “Your Guide to Moving in Washington State” brochure.

Tariff 15-C, Item 85(2)(m)
1 violation

Estimate form did not include the customer’s options for loss or damage protection
coverage (valuation) and the associated costs for each.

Tariff 15-C, Item 85(2)(q)
4 violations

Estimate form did not include the required language for non-binding estimates found in i,
ii, iii, iv.

Tariff 15-C, Item 85(2)(r)
1 violation

Estimate form did not include the forms of payment the carrier will accept.

WAC 480-15-630(8) / Tariff
15-C, Item 85 (2)(s)

1 violation

Estimate form was not signed and dated by both the carrier’s representative and the
customer.

Tariff 15-C, Item 230 (7)(a)
1 violation

Estimate form states the company has a two hour minimum on all moves.

WAC 480-15-390(1)
1 violation

Carrier must conduct operations under the exact name shown on its household goods

permit. Sales receipt issued to customer indicates company’s name is Northwest Cartage,
Inc. dba All Star Transfer.

WAC 480-15-630(6)(b)
1 violation

Customer completed hard copy calculation sheet does not include customer’s signature
or the date it was completed.

Tariff 15-C, Item 225
5 violations

Form titled, “Confirmation Notice!!!!” offers services and containers at rates that are not
in compliance with Tariff 15-C.

Tariff 15-C, Item 95(1)(a)
4 violations

Bill of Lading does not include the company’s permit number, website, fax number, or
email address.

2 See Attachment B for record of technical assistance provided to All Star Transfer on Dec. 7, 2012, and the
company’s response on Dec. 11, 2012.
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WAC / Tariff Rule

Violation

Tariff 15-C, Item 95(1)(q)
1 violation

Bill of Lading lacks language required in subparagraphs i, ii, and iii regarding storage.

Tariff 15-C, Item 95(1)(m)
2 violations

Bill of lading has only a start time, stop time, and total hours for each worker to record
their time. The form is missing a place to record breaks or interruptions.

Tariff 15-C, Item 95(1)(k)
1 violation

Bill of Lading is lacking required language for valuation options.

Tariff 15-C, Item 95(1)(h)
2 violations

Bill of lading offers an option which states, “I did not request a written estimate on this
shipment and understand | will be requires to pay charges shown on this contract.”

Tariff 15-C, Item 95(2)
2 violations

Bill of Lading does not include all information that must be included on the back of the
form. The company’s form is missed required language and includes language not in the
tariff.

Tariff 15-C, Item 90(9)
1 violation

Bill of Lading does not include all required language for each of the three valuation
options.

Tariff 15-C, Item 95(1)(j)
1 violation

Customer was charged more than 125 percent of a non-binding move.

WAC 480-15-890(2)
8 violations

Company failed to provide documents or respond to commission request by stated
deadline.

WAC 480-15-810(1)
1 violation

Company failed to inform customer of availability of the commission for further review.
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ESTIMATES - FORMAT AND COMPLETION

Investigation

WAC 480-15-630 requires a household goods moving company provide a written estimate to
every customer before the move occurs. An estimate is a written approximation of the cost of
a move prepared in compliance with the provisions of the household goods rules and Tariff
15-C. Estimates are based on factors such as the size of the shipment, the weight of the
household goods, the amount of time needed to complete the move, and the type of any
special services to be provided. A household goods company may provide customers with
either a binding or non-binding estimate.

WAC 480-15-620(1) requires that carriers must give each customer a copy of the
commission publication, “Consumer Guide to Moving in Washington State” at the time the
carrier provides the customers a written estimate.

Additionally, WAC 480-15-630(7) requires moving companies to complete the estimates as
required by Tariff 15-C, Item 85. This includes documenting customer contact information,
calculating estimated local and long distance charges, and obtaining customer preference for
type of estimate and valuation. Furthermore, WAC 480-15-630(8) states that “all written
estimates must be signed and dated by both the carrier and customer prior to the move.”

Staff reviewed documents for 57 moves completed by All Star Transfer between April and
June 2013. Staff found the following violations of WAC 480-15 and Tariff 15-C, Item 85:

Description -I;ngf WAC Violations
Failure to obtain signature acknowledging e
receipt of “Guide to Moving” brochure® 85(2)(c) | 480-15-620(1) 21
Failure to document origin or destination
of shipment’ 85(2)(f) | 480-15-630(7) 5
No valuation selection® 85(2)(m) | 480-15-630(7) 40
No binding or non-binding selection® 85(2)(p,q) | 480-15-630(7) 24
Failure to include forms of payment’ 85(2)(r) | 480-15-630(7) 7
Fallyre to obtain signatures and d%tes of 85(2)(s) | 480-15-630(8) 29
carrier personnel and/or customer

Total Violations 126

3 See Attachment C for customer Neely (invoice # 1020) Estimate.

4 See Attachment D for customer Kadoke (invoice # 1038) Estimate.
5 See Attachment E for customer Rice (invoice # 1104) Estimate.

6 See Attachment E for customer Rice (invoice # 1104) Estimate.

7 See Attachment C for customer Neely (invoice # 1020) Estimate.

8 See Attachment F for customer Garneau (invoice # 1096) Estimate.
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Previous Technical Assistance

All Star Transfer previously received technical assistance in December 2012, via consumer
complaint #115952, related to the proper format and completion of estimates prior to moves.
The company also had representatives attend two of the commission’s household goods
training classes in 2013.

Findings
Staff finds that All Star Transfer failed to properly complete estimates as required by WAC
480-15-630 and Tariff 15-C, and finds the following 126 violations:

e 21 violations of WAC 480-15-620, and Tariff 15-C, Item 85(2)(c), for failure to
obtain signatures acknowledging receipt of “Consumer Guide to Moving in
Washington State.”

e Five violations of WAC 480-15-630(7), and Tariff 15-C, Item 85(2)(f), for failure to
document origin or destination of shipment.

e 40 violations of WAC 480-15-630(7), and Tariff 15-C, Item 85(2)(m), for failure to
document the customer’s valuation selection.

e 24 violations of WAC 480-15-630(7), and Tariff 15-C, Item 85(2)(p,q), for failure to
document customer’s binding selection.

e Seven violations of WAC 480-15-630(7) and Tariff 15-C, Item 85(2)(r), for failure to
include forms of payment the carrier will accept on the estimate form.

e 29 violations of WAC 480-15-630(8) for failure to obtain the company and/or
customer’s signature and date on the estimate form.

Recommendation

Because All Star Transfer received technical assistance in December 2012, regarding
estimate forms and proper completion, staff believes penalties are warranted. Staff believes
that citing one violation for each violation category (rather than 126 separate violations) is
sufficient. Future violations will result in escalated penalties or other enforcement
action.

Penalty
Staff recommends a $100 penalty for each of the following six categories of violations of
WAC 480-15-630, for a total penalty of $600, as follows:

e $100 for failure to obtain signature acknowledging receipt of “Consumer Guide to
Moving in Washington State,” in violation of WAC 480-15-620 and Tariff 15-C, Item
85(2)(c).

e $100 for failure to document the origin or destination of a move in violation of WAC
480-15-630(7) and Tariff 15-C, Item 85(2)(f).

e $100 for failure to document the customer’s valuation selection in violation of WAC
480-15-630(7) and Tariff 15-C, Item 85(2)(m).

e $100 for failure to document the customer’s binding selection in violation of WAC
480-15-630(7) and Tariff 15-C, Item 85(2)(p,q).
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e $100 for failure to include forms of payment the carrier will accept on the estimate
form in violation of WAC 480-15-630(7) and Tariff 15-C, Item 85(2)(r).

e $100 for failure to obtain the company and/or customer’s signature and date on the
estimate form in violation of WAC 480-15-630(8) and Tariff 15-C, Item 85(2)(s).
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ESTIMATES - CUBE SHEETS

Investigation

WAC 480-15-630 requires a household goods company issue an estimate prior to every
move, and requires that the estimate include all of the elements required by Tariff 15-C, Item
85. Tariff 15-C, Item 85, section 2(g) requires, with each estimate, “a household goods cube
sheet.” A cube sheet is an inventory of the items upon which the estimate is based, and the
estimated cubic footage for each item. The company must complete a cube sheet before
providing an estimate to a potential customer.

Of the 57 moves reviewed by staff, All Star Transfer failed to issue a properly completed
cube sheet inventory in connection with its estimate for 11 customers.®

Previous Technical Assistance
All Star Transfer previously received technical assistance via the commission’s household
goods training in 2013.

Findings

All Star Transfer failed to properly complete a cube sheet inventory in violation of WAC
480-15-630 and Tariff 15-C, Item 85(2)(g). Staff identified a total of 11 violations of WAC
480-15-630.

Recommendation

Staff recommends a category penalty of $100 (rather than 11 separate violations) for failing
to complete a cube sheet with every move. All Star Transfer must provide a properly
completed cube sheet to each customer prior to moving the customer’s goods. Future
violations may result in additional penalties or other enforcement action.

Penalty
Staff recommends a $100 penalty for the category of violations of WAC 480-15-630, for a
total penalty of $100, as follows:

e $100 for failure to properly complete a cube inventory sheet in violation of WAC
480-15-630 and Tariff 15-C, Item 85(2)(9).

? See Attachment G for customer Douthitt (invoice # 1071) move documents.
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BILLS OF LADING — COMPLETION

Investigation

WAC 480-15-710(2) requires a household goods company to issue a properly completed bill
of lading for every move. WAC 480-15-710(3) further requires that the carrier “must include
the information in the bill of lading as described in the commission’s tariff.” Tariff 15-C,
item 95, identifies the required elements for all bills of lading.

The bill of lading provides an itemized overview of all of the charges related to a given
move, and explains when and how a carrier is required to release a shipment and extend
credit. The back of the bill of lading must contain specific language regarding the terms and
conditions of the contract. All of this information is required to ensure that consumers are
aware of their rights and obligations under the law.

Staff reviewed documents for 57 moves completed by All Star Transfer during the review
period. Staff identified violations of WAC 480-15-710(3) and Tariff 15-C, Item 95, as
follows:

Description Tariff 15-C WAC Violations
Fallyre to obtain signatures and d?ges of 95(1) 480-15-710(3) 13
carrier personnel and/or customer

Failure to document origin or destination

of shipmenti! 95(1)(e) | 480-15-710(3) 2
No binding or non-binding selection*? 95(1)(h) | 480-15-710(3) 6
No valuation selection?® 95(1)(k) | 480-15-710(3) 4

Total Violations 25

Previous Technical Assistance

All Star Transfer previously received technical assistance in December 2012, via consumer
complaint #115952, related to the proper format and completion of bills of lading. The
company also had representatives attend two of the commission’s household goods training
classes in 2013.

Findings
Staff finds that All Star Transfer failed to properly complete bills of lading as required by
WAC 480-15-710 and Tariff 15-C, and finds the following 25 violations:
e 13 violations of WAC 480-15-710(3) and Tariff 15-C, Item 95(1), for failure to
obtain the company and/or customer’s signature and date on the bill of lading form
for 13 moves.

10 See Attachment H for customer Ripley (Invoice #1032) Bill of Lading.
11 See Attachment | for customer Stewart (Invoice #1091) Bill of Lading.

12 See Attachment | for customer Stewart (Invoice #1091) Bill of Lading.
13 See Attachment | for customer Stewart (Invoice #1091) Bill of Lading.
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e Two violations of WAC 480-15-710(3) and Tariff 15-C, Item 95(1)(e), for failure to
document the destination address on the bill of lading for two moves.

e Six violations of WAC 480-15-710(3) and Tariff 15-C, Item 95(1)(h), for failure to
document a binding or non-binding selection on the bill of lading for six moves.

e Four violations of WAC 480-15-710(3) and Tariff 15-C, Item 95(1)(k), for failure to
document a valuation selection on the bill of lading for four moves.

Recommendation

Because All Star Transfer received technical assistance in December 2012, regarding bill of
lading forms and proper completion, staff believes penalties are warranted. Staff believes that
citing one violation for each violation category (rather than 25 separate violations) is
sufficient. Future violations will result in escalated penalties or other enforcement
action.

Penalty
Staff recommends a $100 penalty for each of the following four categories of violations of
WAC 480-15-710, for a total penalty of $400, as follows:

e $100 for failure to obtain the company and/or customer’s signature and date on the
bill of lading in violation of Tariff 15-C, Item 95(1).

e $100 for failure to document the destination address on the bill of lading in violation
of Tariff 15-C, Item 95(1)(e).

e $100 for failure to document a binding or non-binding selection on the bill of lading
in violation of Tariff 15-C, Item 95(1)(h).

e $100 for failure to document a valuation selection on the bill of lading in violation of
Tariff 15-C, Item 95(1)(K).
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USE OF PERMITTED TRADE NAME

Investigation

WAC 480-15-390(1) provides that all carriers “must conduct operations under the exact
name shown on its household goods permit. If a carrier does business under a trade name,
that name must also appear on the permit.”

All Star Transfer is permitted to operate under the following trade names:*
All Star Transfer, Laron Williams, Inc.

Allstar Moving and Storage

Allstar Movers

Careful Movers

The company has not registered any other trade names with the commission.

Staff discovered that all 57 moves completed by All Star Transfer during the review period
included a sales receipt which had “Northwest Cartage, Inc., dba All Star Transfer” printed in
the header.® Northwest Cartage, Inc. is not a registered trade name for All Star Transfer.

Previous Technical Assistance

On Dec. 7, 2012, in response to consumer complaint 115952, technical assistance was
provided to All Star Transfer in regards to using the unapproved trade name “Northwest
Cartage, Inc.” on sales receipts.

Findings
Staff finds that All Star Transfer violated commission laws and rules, as follows:

e 57 Violations of WAC 480-15-390(1) for failing to operate under the exact name or
trade name shown on the household goods permit.

Recommendation

Staff believes that penalties are warranted, and citing one violation for the category (rather
than 57 separate violations) is sufficient. Staff also recommends that the company review this
report, and the technical assistance record in Attachment B, and make the necessary changes
to their sales receipts. Further violations will result in escalated penalties or other
enforcement action.

Penalty
Staff recommends a $100 penalty for the category of violations of WAC 480-15-390(1) for
failing to operate under the exact name or trade name shown on the household goods permit.

14 See Attachment J for permit HG-11846 issued Oct. 9, 2009.
15 See Attachment K for May 13, 2013 sales receipt (invoice #1063).
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TARIFF TERMS, CONDITIONS AND RATES

Investigation

WAC 480-15-490(3) requires household goods carriers to follow the terms, conditions and
rates authorized by Tariff 15-C. Staff found that All Star Transfer failed to adhere to Tariff
15-C in the following five areas:

1) Start and Stop Time: Item 95(1)(m) requires the company to include the start and stop
time for each employee involved in the move. Although the company’s bill of lading
form includes a separate space to record the start and stop time, they were not
consistently recorded.*® By not recording the hours worked, it is difficult for staff to
determine if proper rates were charged. Staff discovered 10 moves where All Star
Transfer failed to properly document the hours each employee worked.

2) Interruptions: Item 230(2) requires company employees to record breaks and
interruptions. The customer must not be charged for breaks or interruptions caused by the
carrier’s personnel. Although the company’s bill of lading form includes a separate space
to record interruptions for breaks and meals, such interruptions were not consistently
recorded. If no breaks are taken, employees must document that they did not take a break
on the bill of lading.

All Star Transfer employees frequently worked in excess of five hours but did not record
breaks. Because staff assumes All Star Transfer employees take breaks as required by
law, the company improperly billed customers for interruption times on 17 moves.!” A
breakdown of staff’s analysis of the 17 customers who were improperly billed is attached
to this report.!8

3) Assessed Charges: Item 95(1)(n) requires the company to document “the amount and
type of every charge assessed as a separate line item. Each charge must be fully described
in sufficient detail to determine if proper rates were charged according to the tariff.” Staff
discovered that two customers were charged a dump fee of $50 and the company failed to
attach a receipt for the service.® Staff also found one customer who was charged $75 for
a “dump/goodwill fee” without the proper supporting documentation.?

16 See Attachment L for customer McLaughlin (invoice # 1017) Bill of Lading.

17 Department of Labor and Industries WAC 296-126-092 Meal periods -- Rest periods. “(1) Employees shall
be allowed a meal period of at least 30 minutes which commences no less than two hours nor more than five
hours from the beginning of the shift. Meal periods shall be on the employer's time when the employee is
required by the employer to remain on duty on the premises or at a prescribed work site in the interest of the
employer. (2) No employee shall be required to work more than five consecutive hours without a meal
period...” [Order 76-15, § 296-126-092, filed 5/17/76.]

18 See Attachment M for staff breakdown of overcharges.
19 See Attachment N for customer Kobayashi (invoice #1033) Bill of Lading.

20 See Attachment O for customer Klingler (invoice # 1030) Bill of Lading.
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4) Rates: WAC 480-15-490(3) requires household goods carriers to follow the terms,
conditions and rates authorized by Tariff 15-C. Staff found three customers who were
charged an incorrect amount due to the company miscalculating the time actually
worked, as follows:

e Invoice #1041: On April 26, 2013, customer Clayton was charged for 11.5
hours at a rate of $145 per hour for three workers. The hours recorded on the
bill of lading were from 7:30 am to 7:00 pm, including a half hour break. The
overall time was 11.5 hours, but when the break is subtracted the total amount
of time the customer should have been charged for is 11 hours. The customer
was overcharged $72.50 due to the company’s miscalculation.

¢ Invoice #1043: On April 26, 2013, customer Clayton was charged for 7.5 hours
at a rate of $105 per hour for two workers. The hours recorded on the bill of
lading were from 7:30 am to 3:00 pm, including a half hour break. The overall
time was 7.5 hours, but when the break period is subtracted the total amount of
time the customer should have been charged for is seven hours. The customer
was overcharged $52.50 due to the company’s miscalculation.

¢ Invoice #1064: On May 15, 2013, customer Ryan was charged for 10.75 hours
at a rate of $210 per hour for three workers. The hours recorded on the bill of
lading were from 8:30 am to 7:15 pm, including a half hour break. The overall
time was 10.75 hours, but when the break period is subtracted the total amount
of time the customer should have been charged for is 10.25 hours. Additionally,
the customer was charged at the incorrect rate of $210. On the bill of lading, the
rate of $210 is crossed out and replaced with $190.2! The customer should have
been charged $190 for 10.25 hours, or $1,947.50. Instead, the company charged
them $2,257 for 10.75 hours at $210 per hour. The customer was overcharged
$309.50.

5) Non-Binding Overcharges: Tariff 15-C, Item 80(3), states that a carrier may only
charge an additional 25 percent above a non-binding estimate plus any supplemental
estimates. The following two customers were charged more than allowed by the
Tariff without being provided with a supplemental estimate:

e Invoice #1027: On April 13, 2013, customer Harris was charged $2,889.75 for
a long distance move from Shelton, WA, to Orting, WA. The non-binding
estimate provided to the customer was for $1,831.75. The maximum amount
that the customer should have been charged was $2,289.68, which is 125
percent of the original estimate. The customer was overcharged by $600.07.22

21 See Attachment P for customer Ryan (invoice # 1064) Bill of Lading.
22 See Attachment Q for customer Harris (invoice #1027) move documents.
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¢ Invoice #1089: On June 16, 2013, customer Bateman was charged $1,155 for
an hourly rated move. The non-binding estimate provided to the customer was
for $735. The maximum amount that the customer should have been charged
was $918.75, which is 125 percent of the original estimate. The customer was
overcharged by $236.25.%

WAC 480-15-660(1) requires household goods carriers to issue a supplemental estimate “if
the circumstances surrounding the move change in any way to cause the rates or charges to
increase.

Previous Technical Assistance

All Star Transfer previously received technical assistance in December 2012, via a consumer
complaint, and the company also had representatives attend two of the commission’s
household goods training classes in 2013.

Findings
Staff finds that All Star Transfer failed to follow the terms, conditions and rates of Tariff 15-
C, as required by WAC 480-15-490(3), and finds the following 35 violations:

e Ten violations of WAC 480-15-490(3) for failure to record the start and stop time of
employees on the bill of lading, as required by Tariff 15-C, Item 95(1)(m) for 10
moves.

e Seventeen violations of WAC 480-15-490(3) for failure to document interruptions on
the bill of lading, as required by Tariff 15-C, Item 230(2) for 17 moves.

e Three violations of WAC 480-15-490(3) for failure to document assessed charges in
sufficient detail, as required by Tariff 15-C, Item 95(1)(n) for three moves.

e Three violations of WAC 480-15-490(3) for failure to calculate the correct charges,
for three moves.

e Two violations of WAC 480-15-490(3), for charging more than an additional 25% of
the original estimate, in violation of Tariff 15-C, Item 80(3), for two moves.

Recommendation

Staff believes that penalties are warranted, and citing one violation for each category (rather
than 35 separate violations) is sufficient. Staff also recommends that the company review this
report, and the technical assistance record in Attachment B. Further violations will result in
escalated penalties or other enforcement action.

23 See Attachment P for customer Bateman (invoice #1089) move documents.
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Penalty
Staff recommends a $100 penalty for each of the following five categories of violations of
WAC 480-15-490(3), for a total penalty of $500, as follows:

e $100 for failure to record the start and stop time of employees on the bill of lading in
violation of Tariff 15-C, Item 95(1)(m).

e $100 for failure to document interruptions on the bill of lading in violation of Tariff
15-C, Item 230(2).

e $100 for failure to document assessed charges in sufficient detail in violation of Tariff
15-C, Item 95(1)(n).

e $100 for failure to calculate the correct charges in violation of WAC 480-15-490(3).

e $100 for charging more than an additional 25% of the original non-binding estimate
in violation of Tariff 15-C, Item 80(3).

Additionally, staff recommends a total refund of $2,378.32 to affected customers for the
following violations:?*
e A refund of $434.50 for excess charges to customers for incorrectly calculating
charges in violation of WAC 480-15-490(3)
e A refund of $836.32 for excess charges to customers issued non-binding estimates in
violation of WAC 480-15-490(3) and Tariff 15-C, Item 80(3).
e A refund of $1,107.50 for excess charges to customers for break or interruption
hours they were charged for in violation of Tariff 15-C, Item 230(2).

24 See Attachment S for staff Refund Matrix for affected customers.
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RECOMMENDATION

Penalty
In this investigation, staff documented 254 violations of WAC 480-15 and Tariff 15-C.

Staff typically recommends a “per violation” penalty against a regulated company where the
violations result in serious customer harm; for repeat violations of a rule after a company
receives technical assistance from staff; or for intentional violations of commission laws or
rules. The commission has the authority to assess penalties of $100 per violation, per day
against a regulated company without providing the opportunity for a hearing.?® The
commission also has the authority to assess penalties of up to $1,000 per violation, per day
following a formal complaint and hearing.?®

In this case, staff recommends the commission issue a formal complaint and assess penalties
of $100 for each of the 17 categories of repeat violations documented in this report, for a
total penalty of $1,700, because this is the first compliance investigation into the company.
Staff also requests the commission order All Star Transfer to refund overcharges to affected
customers totaling $2,378.32. RCW 81.04.230 authorizes the commission, as the result of a
substantiated complaint, to order a public service company to refund overcharges for any
service rendered in excess of the lawful rate in force at the time of such charge. This
recommendation is based on the factors discussed below.

1. How serious or harmful the violation is to the public.

Staff believes the violations cited in this report caused significant harm to consumers.
All Star Transfer failed to properly fill out the estimates and bills of lading as

required by Tariff 15-C. The company also failed to issue supplemental estimates
when the actual charges incurred were more than the commission-allowed
percentages of the estimated costs. This resulted in significant overcharges to
customers. Finally, All Star Transfer failed to document the breaks its employees took
while performing moves. This also resulted in overcharges to customers.

2. Whether the violation is intentional.

Staff believes the evidence supports a finding that the Company knew, or should have
known, about the violations in light of several factors. First, All Star Transfer has
received extensive technical assistance for the violations for which staff is seeking a
penalty. Second, the overcharges assessed to customers regarding binding selections
and hours worked represent deliberate disregard of common industry regulations
which are covered in the commission’s household goods training. Finally, the volume

25 RCW 81.04.405 allows the commission to assess an administrative penalty for any violation by a regulated
company of a statute, rule, the company’s own tariff or an order of the commission.

26 RCW 81.04.380 allows the commission to assess a penalty of up to $1,000 for each violation after hearing.

All Star Transfer, Laron Williams Inc. 2014 Investigation Report Page 22



of violations discovered during the review period suggests that compliance with
commission and tariff regulations is not a priority for All Star Transfer.

3. Whether the company self-reported the violations.
The company did not self-report any of the violations cited in this report.
4. Whether the company was cooperative and responsive.
All Star Transfer was responsive and cooperative throughout this investigation.

5. Whether the company promptly corrected the violations and remedied the
impacts.

All Star Transfer has not corrected any of the violations cited in this report, including
many that were the subject of past technical assistance.

6. The number of violations and the number of customers affected.

In this investigation, there were 254 documented violations, affecting all 57 customer
moves reviewed.

7. The likelihood of recurrence.

The likelihood that these violations will recur is significant. Despite receiving
technical assistance as a result of consumer complaint in 2012, and attending the
commission’s household goods training in 2013, staff alleges that the company
continues to willfully violate commission laws and rules.

8. The company’s past performance regarding compliance, violations and
penalties.

All Star Transfer has a history of non-compliance with commission rules and tariff;
however, it has not had a prior compliance investigation into its business practices.

On May 22, 2013, All Star Transfer filed its 2012 annual report and paid its 2013
regulatory fee. That date was 15 business days from May 1, when penalties began to
accrue, resulting in a potential penalty assessment of $1,500. All Star Transfer’s
filings were also delinquent in 2012, which increases the penalty by $25 per day for
each past delinquency. The Commission, therefore, exercised its discretion to
mitigate the penalty to $50 per day, resulting in a total penalty of $750. All Star
Transfer paid the proposed penalty in full.

On May 19, 2012, All Star Transfer filed its 2011 annual report, which was 14
business days past the deadline of May 1. The penalty was mitigated from $100 per
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day to $25 per day for a total of $350. All Star Company paid the proposed penalty in
full.

As documented in this report, All Star Transfer received substantial technical
assistance as the result of a consumer complaint within the last two years.

9. The company’s existing compliance program.
The company presented no evidence of a compliance program.
10. The size of the company.

All Star Transfer reported gross intrastate operating revenue of $198,574 in 2011,
$333,761.36 in 2012; and $346,725.99 in 2013.

Recommendation
1. Staff recommends the commission issue a formal complaint against All Star Transfer
and assess a total penalty of $1,700 for the following violations:

e $100 for each category of violations of WAC 480-15-630 and Tariff 15-C, Item 85,

failure to properly complete written estimates, for a total penalty of $700.

e $100 for each category of violations of WAC 480-15-710 and Tariff 15-C, Item 95,

failure to properly complete bills of lading , for a total penalty of $400.

e $100 for the category of violations of WAC 480-15-390(1), failing to operate under

the exact trade name shown on permit, for a total penalty of $100.

e $100 for each category of violations of WAC 480-15-490(3), charging in excess of
commission-allowed percentages, failure to record interruption times, failure to
correctly calculate charges, and failure to document assessed charges, for a total
penalty of $500.

2. Additionally, staff recommends a total refund of $2,378.32 to affected customers for the

following violations:?’
e A refund of $434.50 for excess charges to customers for incorrectly calculating
charges in violation of WAC 480-15-490(3)).

e A refund of $836.32 for excess charges to customers issued non-binding estimates in

violation of WAC 480-15-490(3) and Tariff 15-C, Item 80(3).
e A refund of $1,107.50 for excess charges to customers for break or interruption
hours they were charged for in violation of Tariff 15-C, Item 230(2).

27 See Attachment K for Refund Matrix of affected customers.
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ATTACHMENT A

_ STATE OF WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 o TTY (360) 586-8203

July 18, 2013

All Star Transfer, Laron Williams Inc.
Attn: Laron Williams

2411 Hwy 99, Suite 303

Edmonds, WA 98026

RE: Data Request
Dear Mr. Williams:

Under Washington State law (Revised Code of Washington 81.04.070), the Utilities and
Transportation Commission has the authority to inspect the accounts, books, papers and
documents of any household goods moving company doing business in this state.

As part of a staff review of your household goods company’s business practices, please send us
the following information and documents:

1. For every residential move performed within the state of Washington from April 1, 2013,
through June 30, 2013, please provide all original supporting documents related to each
customer’s move, including, but not limited to, the bill of lading, estimate, supplemental
estimate, inventory records, weight slips, and all documents related to temporary storage
of the goods. Please note that the commission requires original documents. Photocopies
will not be accepted.

2. A copy of the company’s customer complaint and claims register, listing all complaints
and claims received from April 1, 2013, through June 30, 2013, and including all
documents related to each complaint and claim.
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All Star Transfer, Laron Williams Inc.
Page 2

You are required to furnish the above requested documents to commission staff by no later than
5:00 p.m. on August 1, 2013. Please attach a copy of this letter to the documents for reference.

If you have any questions you may contact Lynda Holloway, Compliance Investigator. Ms.
Holloway can be reached at (360) 664-1129 or by email at Tholloway{@utc.wa.gov.

Sincerely,

Wiitiaes /v

even V. King
Acting Exccutive Director and Secretary
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ATTACHMENT B

ActiVity Log Complaint ID: 115952
Customer Name: David Kennedy
Agency Rep: Hoyt, Sheri (UTC) Time of Activity: 12/07/2012 10:51 AM
Type of Activity: Email Paper Record:
Other Party: Joe Smith, Laron Williams Initiated by: Agency Rep
Body:
-SEE ATTACHMENT-

((OPEN ACTIVITY TO DISPLAY RICH TEXT))
Good morning Laron and Joe.

I've reviewed the JPG files of the claim documents and all documents provided for this customer’s move.
My records indicate I'm still waiting for a response from All Star Transfer, Laron Williams Inc. (All Star
Transfer) for the following questions:

§ The Table of Measurements is dated October 8. Was that the date the customer provided you with the
completed inventory? Was the Table of Measurements completed with a visual inspection of the goods or
was it completed using the customer-submitted inventory? Your response is due 12/11, 5pm.

For the claim documents, it appears that JPG file 3, an email dated November 9, 9:53 a.m. from Cecile to
the customer provided directions on filing a claim for lost or damaged items. JPG files 4 and 5 are part of
a damage claim form but are not dated for when they were submitted and do not appear to include all
pages of the form because there’s no indication of what items were damaged or missing.

§ On what date did All Star Transfer receive the customer’s completed damage claim form? Have you
provided the entire form to the commission? If not, please do so.

JPG file 2 is an Email dated November 20, 8:20 a.m., from Cecile to the customer acknowledging the
customer’s claim and that it could take the company up to 120 days to process the claim. The email
appears to be the written response from the company to the customer acknowledging receipt of the claim
as required by WAC 480-15-810. The response does not fulfill the requirements of the rule. The company
must advise the customer of the availability of the commission for further review by providing the
commission’s toll-free number and mailing address. | have recorded one violation of WAC 480-15-810(1).

In your November 26 response to this complaint, you indicated that additional valuation coverage was
offered [to the customer] and a special sheet is sent out with every move explaining the additional options
should the shipper agree to purchase additional coverage. | asked that you provide all documents relating
to this customer’s move. You did not provide a sheet listing the valuation options, the options are not
provided on the estimate form as required by Tariff 15-C, Item 85, m., and the options are incomplete, at
best, on the bill of lading.

In addition, on the bill of lading, there is a hand-written “x” placed next to the basic value protection option
and a “SIGN HERE” stamp, indicating to the customer where he should initial; just as it was indicated with
a hand-written “x” and a “SIGN HERE” stamp, that the customer should initial that the shipment was
moving under a non-binding estimate (although the estimate did not include a similar statement that it
was non-binding). Further, | believe All Star Transfer provided the customer mis-information in the
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it states, “All household goods are automatically covered at the federal regulated 60 cents/Ib.”
Replacement cost coverage with deductible is the default level for intrastate household goods moves if
the customer fails to select a level of valuation protection.

§ What is All Star Transfer willing to do to satisfy this customer’'s damage claim?

| have recorded the violations noted below. The commission holds quarterly household goods carrier
training classes. | strongly urge you to contact Mat Perkinson of the commission’s Compliance
Investigations section at 360-664-1105 to get registered for the next training class on Wednesday,
February 13 if you have not already registered to attend. In addition, this communication should also be
considered technical assistance provided to All Star Transfer regarding the rules and tariff.

One violation of WAC 480-15-620(1) - The company failed to provide the customer with a copy of
the publication, "Your Guide to Moving in Washington State" at the time the company provided the
customer a written estimate.

One violation of Tariff 15-C, Item 85, 2. a. - The estimate form does not include the company's
email address (customerserice@allstartransfer.com).

One violation of Tariff 15-C, Item 85 2. b. - The estimate form does not include whether the
estimate is binding or non-binding.

One violation of Tariff 15-C, Item 85, 2. c. - The estimate form does not include a space for the
customer to initial or sign to acknowledge receipt of the brochure, "Your Guide to Moving in Washington
State.”

One violation of Tariff 15-C, Item 85, 2. m. - The estimate form does not include the customer’s
options for loss or damage protection coverage (valuation) and the associated costs for each option.

Four violations of Tariff 15-C, Item 85, 2. g. - The estimate form does not include the required
language for nonbinding estimates found in i., ii., iii. and iv.

One violation of Tariff 15-C, Item 85, 2. r. - The estimate form does not include the forms of
payment the carrier will accept.

One violation of WAC 480-15-630(8) / Tariff 15-C, Item 85, 2. s. — The estimate form was not
signed and dated by both the carrier’s representative and the customer.

One violation of Tariff 15-C, Item 250, 7. a. - The estimate form states the company has a two hour
minimum on all jobs. The two hour minimum statement is repeated on a form titled, "Confirmation

and 5:00 p.m. and a four hour minimum on Saturdays, Sundays, State holidays and before 8:00 a.m. and
after 5:00 p.m.

One violation of 480-15-390(1) - A carrier must conduct operations under the exact name shown on
its household goods permit. Your permitted company name is All Star Transfer, Laron Williams Inc. and
the registered trade names are Allstar Moving & Storage, Allstar Movers, Careful Movers and All Star
Moving & Storage. The estimate form indicates the company's name is Allstar Transfer & Storage, Inc.;
the bill of lading form indicates the company's name is All Star Transfer; and a sales receipt issued to the
customer indicates the company's name is Northwest Cartage, Inc. dba All Star Transfer.
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Please note, in a letter dated March 15, 2010, you were previously provided technical assistance
regarding this matter by Dave Danner, Executive Secretary. | have attached a copy of the letter for your
review.

One violation of WAC 480-15-630(6)(b) - The customer-completed hard-copy calculation sheet
does not include the customer's signature or the date it was completed.

Four violations of Tariff 15-C, Item 225

compliance with Tariff 15-C.

2) Under "Tips for Making Your Move Easier," item eight "(8)" indicates the company provides picture
cartons for "pictures/glass" at the rate of $21 per carton. The tariff allows a minimum of $8.04 and a
maximum of $16.75 for a mirror carton. If the company is referring to a crate or container, which can be
used for mirrors or glass, the rate is a minimum of $1.85 and a maximum of $3.88 per cubic foot, with a
minimum charge of $6.35 and a maximum charge of $13.24.

3) Under "Additional Services" wardrobe rentals are offered at a rate of $5 each. The tariff allows a
minimum charge of $7.91 and a maximum charge of $16.46; the tariff does not allow renting of
containers.

4) Also under "Additional Services," shrink wrap is offered at a per piece rate starting at $10 for "small
dressers/wooden pieces" up to $35 for a "large sofa or armoire." The tariff does not allow a household
goods carrier to charge for packing supplies such as tape, shrink wrap or bubble wrap.

5) On the estimate form, under "Materials Needed," dish pack containers are priced at $10 each. The
tariff allows a minimum charge of $10.05 and a maximum charge of $20.93.

Four violations of Tariff 15-C, Item 95, 1.a. - The Bill of Lading does not include the company's
permit number (HG-11846), website (www.allstartransfer.com), fax number (425-774-0984) or email
address (customerservice@allstartransfer.com).

One violation of Tariff 15-C, Item 95, 1. g. - The Bill of Lading lacks language required in
subparagraphs i., ii. and iii. regarding storage. The form indicates that storage in transit is a period of less
than 180 days and that permanent storage is storage for more than 180 days. In addition, the form states,
"This shipment is to be placed in storage (in transit for an unknown period of time). | understand that on
the 180th day of storage the shipment becomes permanent storage." Storage in transit is storage for 90
days or less and permanent storage is storage for more than 90 days.

Two violations of Tariff 15-C, Item 95, 1. m - The tariff requires household goods carriers to include
the time the vehicle leaves the carrier's terminal and the time it returns to the terminal, or when the carrier
was released to go to another customer, and the start, stop, and any interruption time for each employee
involved in the move. The Bill of Lading has only a start time, stop time and total hours for each worker to
record their time. In addition, the bill of lading indicates three laborers were used for the move yet only
one employee's hours were recorded.

In addition, while not a violation of Tariff 15-C or WAC 480-15, the bill of lading indicates All Star Transfer
employees worked an eight hour shift without a meal period or breaks. For your information, | have
included a link to the requirements for breaks and meal periods on Labor & Industries’ website,
http://www.Ini.wa.gov/WorkplaceRights/Wages/HoursBreaks/Breaks
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One violation of Tariff 15-C, Item 95,1. k. - The Bill of Lading is lacking required language for
valuation options.

Two violations of Tariff 15-C, Item 95, 1. h. - The tariff requires the bill of lading include a separate
section that indicates whether the associated estimate is binding or non-binding. The company's form
offers a third option which states, "I did not request a written estimate on this shipment and understand |
will be requires to pay charges shown on this contract."

Two violations of Tariff 15-C, Item 95, 2. - The bill of lading does not include all information that
must be included on the back of the form. The information must be exactly as stated in the tariff. The
company's form is missing required language and includes language not in the tariff.

One violation of Tariff 15-C, Item 90, 9. - The tariff indicates the customer may choose from three
valuation options to determine the liability the carrier must assume for loss or damage. The bill of lading
provided to the customer by the company does not include all required language for each of the three
valuation options.

One violation of Tariff 15-C, Item 95, 1. j. - The customer was charged more than 125 percent of
the estimated cost of the move. The estimate indicated the total price was $793.50. The most the
customer should have been asked to pay was $991.87. The customer paid $1,160; $168.13 more than
allowed by the tariff. All Star Transfer must refund the customer $168.13. Please let me know when the
refund has been sent to him.

One violation of WAC 480-15-810(1) - When All Star Transfer notified the customer in writing that it
received his damage claim, it failed to inform the customer of the availability of the commission for further
review by providing the commission’s toll-free number and mailing address.

VIOLATION: The company's response to my December 4 request for additional information was due
December 11 by 5:00 p.m. | did not receive the response until December 13. One violation is recorded.

FIVE VIOLATIONS: All Star Transfer failed to respond timely to a December 13 request for additional
information. The response was due December 20. | received the response on December 28. The
company was notified daily violations will be recorded until such time as | have received the response.
Violations are recorded for December 20, December 21, December 24, December 26 and December 27.

Please respond by 5pm on December 14, with information as to what All Star Transfer intends to do to
come in to compliance with its forms. Please let me know if you have any questions, concerns or would
like to discuss any of the violations or technical assistance provided here.

Thank you,
Sheri
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ActiVity Log Complaint ID: 115952

Customer Name: David Kennedy
Agency Rep: Hoyt, Sheri (UTC) Time of Activity: 12/11/2012 02:16 PM
Type of Activity: Email Paper Record:
Other Party: laron williams Initiated by: Other Party

Body:

Wow Sheri, | just wanted you to know that | received your email and have been going over some of our
procedures and forms. | must preface this with explaining that | have not been managing "hands on" daily
operations for a couple of years now since | moved over to kitsap county and some Of our procedures
were changed that | should have gone over more closely.

| hired Joe to manage most of daily local operations and he comes from an interstate background more
so than intrastate. We acquired some moverworx software to streamline our forms and make disclosure
of regulated information easier to get to our clients electronically but many of the templates are geared for
interstate operations and need to be updated. We are all working feverishly on getting the proper wording
in those templates and getting our propaganda and forms separated so that they are easier for the staff to
differentiate between the two industries and | apologize for our errors.

| have always been a hard copy/stamp it and send it guy and when this technology came | allowed it to
happen without proof reading every form assuming they were copied from the tariff. We will take
advantage of the training class for staff members and get our system where it needs to be. Just wanted to
let you know that we recognize the issues and are working on them. We have been through many audits
and always been in compliance on all of the major issues so its just a matter of transferring it all to our
new software. Thanks for bringing it to our attention.

Laron Williams
425-508-0862

Wave Files/Attachments:
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ATTACHMENT C

1-300-93-MOVE-U Alistar Transfer & Storage, Inc.
24111 Hwy 99 suite #303

Al AL L STM MOVERS Edmonds, WA 38026

wiw.alistartransfer.com

Save on Local and Long Distance Moving Ph: 800.996.6838

Fax: £25.774.0584

www.allstartransfer.com Cecile
Ph: 425-774-8128

3/27/2013

Reference #: 1103635

NON - BINDING

ESTIMATE
Dear Chloe Neely,
Order for Service : oggzumcm authorizing a mover to transport an individuzl shippers houschold
RS I Sc::cic. \WWASHINGTON 98144
8! 330Cf - 2310Lbs
Destination "I <lc. W ASHINGTON 98122
Reference # | Customer: Move Date:
1103635 |Chlce Neelv, INNNEG 452013

Quote

Based on the information you provided, cost is a= follows:

BAREE o3 e b be & a8 o Dol s sis Srai e 2 Wrkri{s) R 2 hrs x $95.00 ea = $285.00

Miscellaneous Items:

v Estinate based on information provided online ....ccccvens e
* Specific details required to include packing info/access/ =
* Thank you Chlee,.give me 4 call to get on the schedule ... =

WOoLal Prio@s .iimecadivieyime e $285.00

BALANCE DUE: .......cvvvvvnnnnnnnns $285.00

"Materials Needed"

THE SHIPPER(OR HIS/HER REPRESENTATIVE) BY SIGNATURE HEREBY ORDER. THE
SERVICES OUTLINED HEREIN TO BE PERFORMED ON HIS/HER BEHALF; AND FURTHER
ACKNOWLEDGES THAT ALL ARRANGEMENTS REGARDING CONTACT WHILE EN
ROUTE AND/OR AT DESTINATION, METHOD OF PAYMENT. AND NOTIFICATION OF
CHARGES ARE AS DESIGNED BY HIM/HER. | ACKNOWLEDGE THAT I HAVE RECEIVED
A COPY/LINK OF THE "RIGHTS AND RESPONSIBILITIES® BOOKLET FROM MY MOVER.
in'tl here

I am ordering your moving services.
Sign Date
Plcasc fax (425-774-0984) or email back. (A computer generated signature is acceptable)

about:blank 312772013
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ATTACHMENT D

/ 120095 MOVEL /:'T - / J
K ALL STAR MOVER G s
e5<

Sare on Local and Long Distance Moving

WUT.C HG No. 11844

US DOT 4533689
NCALGI5%
ESTIMATED COSTS FOR SERVICES
Non-Binding
Dear Michael Kadoke.
— Port Townsend. WASHINGTON 98368
= 763.42Cf - 5344Lbs
Destination Port Ludlow, WASHINGTON 98365
Reference # |Customer: Move Date:
1103863 |Michael Kadoke. NG 4/24/2013
Quote
Based on the information you provided, cost is as follows:
) -\ S S T L1 gyt 2 Wekels) B § hrs X $145.00 ea -A__3_l.‘.-GDA.. 0o

Mizcellanecus Items:
* 3men ltrk @$14Shr.../ w/ §50 dump fee for washer dryer .., = $50.00
¢ Block truck for 8hrss....Drv tine from Kingston .......... =

* P033ible shrink Wrap CRING CaD ...cvsecocrerossasvanssrans - F 4
POLEL PrLOR: G iR $1,210.00
BETRNEE DIRE ;v vsen o sin s sk 8 $1,210.00

Payment is collected on delivery. We accept Washington State personal checks, major  ~2/"
credit cards with 3% service charge, or cash. 4

F@E=n o

Please Initial: é’ . 2 I understand the above payment methods.

ESTIMATE:It is important to understand that a non-binding estimate covers only the
articles listed. If it is not-binding, the cost of the move may exceed the estimate, If you
request additional services to complete the move or add articles to the inventory, the
household goods mover must prepare a supplemental estimate which will change the
amount of the original estimate. Household goods carriers are required by law to collect
transportation and other incidental charges. A household goods carrier may not charge
more than twenty-five percent above its written non-binding estimate unless the household

about:blank 412272013
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ATTACHMENT E

1-800-99-MOVE-U

X ALL STAR MOVERS

om
W.UT.C HGNo. 11846
USDOT #533939
MCr266394

ESTIMATED COSTS FOR SERVICES

Non-Binding
Dear Kathleen Rice,

Estimated Time of Arrival 8:30 AM - 9:30 AM

Origi I P o lsho, WASHINGTON 98370
800.42Cf - 5603Lbs
Destination Edmonds, WASHINGTON 98026
Reference # |Customer: Move Date:
1105966  |Kathicen Rice, [ NEGTGN 6272013
Cuote
Based on the information you provided, cost 1s as follows:
BAERY o it eniosr ey e e 5 J Wrkr(s) B & hrs x $145.00 ea = £1,160.00
MOTEEIHANE 2 3 3 vt SR S e SN AR ERA AR S AR KR e - $14.00
Miscellaneous Items:
v BT Perzy/Redueliver TBR ... acdeserarnsveasvassosssovovasses = $140.00
* Storage/ 10x15 @$149 per month.Drv will designate storage
size pex Yo . i e s e r e R ey B o e e s e e -

O IO (Griviy o eme s, o:e,5.070 SRS AN 5 A 055 o R AT 38 -

Materials Needed-(1) Lg Maror $14.00ea

Payment 15 collected on delivery. We accept Washington State personal checks, major credit

cards with 3% service charge, or cash. L=
pu-—— - 0 pescover
Please Initiale I understand the above payment methods.

ESTIMATEIt i mportant to understand that a non-binding estimate covers only the articles
Bsted. Ifit is not-binding, the cost of the move may exceed the estimate. If you request additional
services to complete the move or add articles to the mventory, the household goods mover must

0130506 rodM overwor X Solftware aso
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o263 MaweracrX® :: Mong Compary Management vE.1.25 e

prepare a supplemental estimate which will change the amount of the origmal estimate. Househokl
goods carmiers are required by law to collect transportation and other mcidental charges. A
household goods carmer may not charge more than twenty-five percent above its written non-
binding estimate unless the househokd goods carrier preparers and you sign a supplemental
estimate. All estimates mclude reasonable drive time to and from the the job.

If the charges showing on the bill of lading exceed the charges on the estimate, the carrier myust release the shipment won
payment of no more thas 130% of the estimated charge and will extend crodz for at least 30 days at which time the

remainder i due. In no case «mll 1 B required (o pay more than 125% of the ctimate, plus aay supplesental, (The 125% does
not inchode any finance-related charges the carrier may asscss form extending credt, such s interest o7 lale payment fees)

Please Inialy, ~ This s a non-binding estimate for above shipment.

LOSS AND DAMAGE PROTECTION (Valuation):

OPTION 1— Basic Value Protection i the minimum level of ability 2 mover may assume when
moving your goods. The mover’s hability is 60 cents per pound per tem. Ifa two-pound vase
were broken, the company would pay you $1.20 (2 b x $.60 per Ib). There is no charge for this
coverage.

OPTION 2— Replacement Cost Coverage with Deductible provides full coverage, less a $300
deductble. The mover’s maximum liabiity is your declared vake of the belongings, or $5 times
the weight of the shiprment, whichever is greater (less the $300 deductible). The movers will
repair the damage to your satisfaction (less the $300 deductible), reimburse the customer, or
replace the damaged goods for any amount above the $300 deductible. The $300 deductible
applies to the entire shppment rater than each individual article. The mover may charge 2 minimum
of 55 cents and a maximum of $1.15 per $100 of declared vakse. Declared vakie may not be less
than $5 per pound of the total shipment weight.

OPTION 3—Rephoement Cost Coverage with No Deductible provides full vake replacement
coverage for your belongings. The mover’s maximum Eability s your declared vake, or $5 times
the weight of the shipment, whichever is greater. The moves will repair damage to your
satisfaction, remmburse you for the replacement cost, or replce lostor  damaged artickes. The
mover may charge a minimum of $0.66 and a maximum of $1.40 per $100 of your declared
value. Declared value may not be less than $5 per pound of the total shipment weight. If you do
not select an option, Option 2 will be applied and charged to you.

Loss and Damage Exceptions Coins, currency, deeds, notes, postage stamps, letters, drafts or
valuable papers of any kind, Jewelry, precious stoncs or precious metals, mechanical condition of
electronics, Ttems previously damaged, Ttems of extraordinary value, Items requiring temperature
control, Household pets, Live plants, Perishable items, Fumniture or other items made of press
board, particle board, or similar press material

Movers will not accept the Following Items for Shipment Explosnves, Dangerous goods, Property
lable to damage the mover’s equipment or other property.

All clais for Joss or damage must be filed i writing with the mover. Contact the claim
department 425 318-1260 for a claim form. Clams must be filed within nine months from the
date of delivery. If your shipment is Jost, the claim must be filed within nine months of the date
upon which defivery should have been made. Please report loss or damage as soon as you
discover it. File your claims as soon as possibk whie memories are fresh.

Please Init I have read and understood above Valuation options.
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ATTACHMENT F

1-800-99-MOVEU

4+ ALL STAR MOVERS

www.allstartransfer.com
W.U.T.C. HGNo. 11846
USDOT #533989
MC#266394

ESTIMATED COSTS FOR SERVICES

Non-Binding
Dear Darcy Garneau,
oE I - o, W ASHINGTON 98057
Orighn 600.5Cf - 4203.5Lbs
Destination I ot Ludlow, WASHINGTON 98365
Reference # |Customer: Move Date:
1105225 | Darcy Gameau, || | Gz 6/2412013

Quote
Based on the information you provided, cost is as follows:
Weight (1bs): .cniveneciiciernrennn 4203.5 Lbs x $0.2500 ea = $1,050.88
Miscellaneous Ttems: aeh
* 1/way Ferry Fare .LIo/tXYasTh 8Lty N - $80.00
* .25 cents per lb over 42031bs./expedited € 40001lbs ....... -
TOERL PRLEOY wuviviesinee v mete s vniies $1,130.88
BRALANCE DUET i asisn v snen s ewesesen $1,130.88
Materials Needed-
Payment is collected on delivery. We accept Washington State personal checks, major credit
cards with 3% service charge, or cash.

TS

VISA :

Please Initig# I understand the above payment methods.

ES TEIt is important to understand that a non-binding estimate covers only the articles
listed. If it is not-binding, the cost of the move may exceed the estimate. If you request additional
services to complete the move or add articles to the inventory, the household goods mover must
prepare a supplemental estimate which will change the amount of the original estimate. Household
goods carriers are required by law to collect transportation and other incidental charges. A
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household goods carrier may not charge more than twenty-five percent above its written non-
binding estimate unless the household goods carrier preparers and you sign a supplemental
estimate.

If the charges showing on the bill of fading exceed the charges on the estimate, the carricr must refease the shipment upon
payment of no more than 110% of the estimated charge and will extend credit for at least 30 days at which time the
remainder is doe. In no case will [ be reguired to pay more than 125% of the estimate, plus any supplemental. (The 125% does
not include finance-related charges the carricr may assess form extending credit. such as interest or late payment fees.)

Please Initial( 47 This is a non-binding estimate for above shipment.

LOSS DAMAGE PROTECTION (Valuation):

OPTION 1— Basic Value Protection is the minimum level of liability a mover may assume when
moving your goods. The mover’s liability is 60 cents per pound per item. Ifa two-pound vase
were broken, the company would pay you $1.20 (2 b x $.60 per Ib). There is no charge for this
coverage.

OPTION 2— Replacement Cost Coverage with Deductible provides full coverage, less a $300
deductible. The mover’s maximum liability is your declared value of the belongings, or $5 tmes
the weight of the shipment, whichever is greater (less the $300 deductible). The movers will
repair the damage to your satisfaction (less the $300 deductible), reimburse the customer, or
replace the damaged goods for any amount above the $300 deductible. The $300 deductible
applies to the entire shipment rater than each individual article. The mover may charge a minimum
of 55 cents and a maximum of $1.15 per $100 of declared value. Declared value may not be less
than $5 per pound of the total shipment weight.

OPTION 3—Replacement Cost Coverage with No Deductible provides full value replacement
coverage for your belongings. The mover’s maxirmum liability i your declared value, or $5 times
the weight of the shipment, whichever is greater. The moves will repair damage to your
satisfaction, reimburse you for the replacement cost, or replace lostor  damaged articles. The
mover may charge a mmimum of $0.66 and a maximum of $1.40 per $100 of your declared
value. Declared value may not be less than $5 per pound of the total shipment weight. If you do
not select an option, Option 2 will be applied and charged to you.

Loss and Damage Exceptions Coins, currency, deeds, notes, postage stamps, letters, drafis or
valuable papers of any kind, Jewelry, precious stones or precious metals, mechanical condition of
electronics, Items previously damaged, Itemns of extraordinary value, Items requiring temperature
control, Houschold pets, Live plants, Perishable itemns, Furniture or other items made of press
board, particle board, or similar press material

Movers will not accept the Following Items for Shipment Explosives, Dangerous goods, Property
liable to damage the mover’s equipment or other property.

All claims for loss or damage nmst be filed in writing with the mover. Contact the clain
department 425 318-1260 for a claim form. Claims must be filed withm nine months from the
date of delivery. If your shipment is lost, the claim must be filed within nine months of the date
upon which delivery should have been made. Please report Joss or damage as soon as you
discover . File your claims as soon as possible while memories are fresh.

Please Intial: I have read and understood above Valuation options.

CUSTO GUIDE TO MOVING:
¥l } vers.com/residential-and-household-moving/long-distance-rights-a
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Please Initial:

Carrier Representatives Signat/xm

MowrvworX® :: Movng Company Management v6.1.25

reponsibilities/

hitp://www.utc.wa.gov/consumers/Documents/2009- 8- HouseholdGoods-ConsumerGuide-

PrhterFriqnﬂy.pdf

I received an e-mailed Ik to the above brochures.

Thank youjagain for choosing All Star Transfer. Please fax, send US mail, or email back a signed
copy and one of our sales associates will confirm your moving date.

Cecile

24111 Hwy 99 suite #303

EdmondsWA98026

ceclle@allstartransfer.com

Phone425-774-8128
Fax425.774.0984

5/29/2013

Customer Signature 5/29/2013
(Aco ted signature is acceptable)
/
|Qt Item Name | Volume Ori Des Qt Item Name Volume Ori Des
1 Dehumidifier (10 Cuft) | OR DS | 1 Bed, Queen (65 Cuft) OR DS |
1 Box, large {4.5 Cuft) | OR DS | 1 Box, Wardrobe Lrg (15 Cuft) OR ' DS |
| 1 Dresser, Single (30 Cuft) | OR | DS | 1 Lamp, floor (5Cuft) | OR DS '
| 4 Dining Chair (20 Cuft) | OR DS 1 Dining Table (30 Cuft)  OR DS
3 Box, Dish-Pack (18 Cuft) | OR | DS | 5 Box, Large {25 Cuft) | OR DS
5 Box, Medium (15 Cuft) | OR | DS | 2 Bookcase (40 Cuft) | OR | DS |
5 Box, Large (25 Cuft) | OR | DS | 4 Box, Medium (12 Cuft) | OR DS |
4 Box, Small (8 Cuft) | OR DS 1 Chair, Arm (10 Cuft) | OR | DS |
1 Flat Screen (20-30") (SCuft) | OR DS 1 Lamp, Floor (3Cuft) | OR | DS |
1 f;::; 4 Cushion Hide- ¢y cumy | OR | DS | 1 Tables, Coffee (SCuft)y OR DS
4 Box, Book (6 Cuft) | OR | DS 4 Box, Larg
| 4 Box, Medium (18 Cuft) | OR | DS | 1 Clothes B
' 1 Filing Cabinet4 door (20 Cuft) | OR DS 1 Plant, lan . 1tas ]
| 1 Plant, small (SCuft) | OR DS 4 Suitcase ?/‘DM’}’W g
1 Vacuum Cleaner (5Cuft) |OR | DS | 1 Wastepa
{ 2 Box, large (6 Cuft) | OR | DS 4 Box, mes
| 1 Chai (SCuft) | OR | DS 1 Chair Ma
| 2 Computer (14 Cuft) | OR | DS 2 Compute
| 1 Paper Shredder (5 Cuft) OR | DS ' 1 Prnter/F
| 2 Chairs, Metal (6Cuft) |OR | DS 1 Table, S

| 600.5 Total Cubic Feet, 83 Items
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ATTACHMENT G

All Star Transfer, Laron Williams, Inc. - HG11846 Ne 1071
24111 Highway S8, Suite 303, Edmends, Washingion $8026 =
(425) 774-8128 - (206) 232-5803 « Fax (425) 774-0984
vww . gistartransfer.com - Emall: Custcmerservice@alistartransfer.com

Uniform Household Goods Bill of Lading
Customer: This bl of lading estabishes 2 contract Detween you and the housahold goods carmier. k canfims instructians and authorizes the camier to mova, pack,
$%0m8, ancicr parform sanvices shown. Sefare you sign this cocument i is imporiant that yoo st read the documants, mmmgmardx!ﬁyuuakbran
expianaion of arything that is not clear or is difisrent from any previcus information recaived from the camier or camier’s representatives This contract is subject

to condiiors on the back of this form. - -
_ T Rsrasorcires: NN
c Lrrtirae — ~ LIDGIA 7T Lol acie beld 250 32

Prone | Name of Consign ee (i Gfferent)
Email Phane
Accress of Addiferal Stops Cther
Biling Accress
A
ORTATION CHARGE -
HOURLY RATED MOVES: j ;// Ch{' ) m&zém’%{—
| Personnal s'?!sa T nd Yotal Hrs. | Rate Tharges
‘*[ 2] + S 1R S ge +< s H2-a2114 IS | 70900225
i I} 9’—!5 g-q he | W59 80
STORAGE - If shipment will 52 placed Into storege. ha customer must inlig RTA -
cpicns ssieciec. MILEAGE RATED MOVES:
Storage in Transit: ﬁ[!
| Shipment s 10 be placed in Storage for 2 period of 50 days or | [MEesge 2 (L/lg‘)
lass. | undersiand that an e 913t cay of storace the shipmet becomas per- | |Gross eight (Ibs) (=T /2
;wsmmsg; Tare Weight
ermanent Storage: E E ,
The sicrage location wil be at P 5 ﬁld,ﬁ
________ Shipment 8 o be placed in orage for more than 90 days. Otaer
Storage In-Vehicla: Total Charges
| certify $331 | have requestad Storage-in-Vizhicle for 2 pariod of
|———daysatensgreecuponrtecfS_ perday, PACKING Materizls, Additional Services, Describe:
1 Z
Signawire of Cusiomer # of Units
Unie Rate Total at per unit
Storage In Transit s Net at per unit
' Whse Handling s Cwt £ per unit
| Add'l Valuation § at Cwt an per unit
s at per unit
The customer must sslsct » P
Protection | relsase this shipment 1o 2 value of S0 cents Totar Packing Chames
perpctrdoe'amca a:noccmaome This mezns | ail be paid 60 cerns per
pound for e nat waight of the lost or demapsad item. ragarcless of the actual OTHER CHARGES:
waiueof:he-:em 2 per unit
aS?OOéoduw"biapadbymecmsomnwdleoms Tha valua i at
dadare must be at least $5.00 timas the net weight of the shipment. at
— Relacement Cost Coverage with no Daduclible at @ cost of at
The value | deciare must be atieast 35.00 fmes fe net waight o
of the shipmanis.
i dadlars a w3l ‘ump sum velue for is shipment at §
Total Valustion Charges $

understard $is shipent is moving uncer 5 binding estimate and that
 fequired 1o pay the ameourt shown on the estmate.

rlmmndmshlpeMsr-omgm;mbrﬂngastmr‘
rges shown on the bil of lading excaed the chargeson T2 mondinding
estimate given me by the camier, the carmrier mus! el Hesh o me
of nc more 1t 110% of the estimated charges and will extend

upon

cradit for atieat 30 days in wivch | must pay the remaindsr due. In no case wil
| b requred o pay mora than 1255 of !e estimate, pius any supglement
e 125% does notinciude any Inanca-related charges Hhe camier may assess
nending cradi, such as Taerest or late payment fess.)
Cqu 3ye reedamn.nda'smnd’xsocrmafcreiwem
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Page | of 3
/!/ f\ 120059 MOVEL

ALL STAR MOVERS

W.UT.C. HG No. 11846

US DOT #433989
MEX26639%
ESTIMATED COSTS FOR SERVICES
Non-Binding
Dear Tomy'Stacy Douthitn,
Origin . Redmond. WASHINGTON 98074
1973Cr- 1381 1Lbs
Destination _ Kirkland, WASHINGTON
Reference # | Customer: Maove Date:
1104811 |Tom'Stacy Douthict. I £2872013
Quots
Bagsad on the information you provided, cost is as follows:
BEBHS 9 v erstvins vosessess upeNs 3 Wrkris) € 10 hres x $170.00 ca = $3,060.00

Migcsllansous Items:
* Job will be considersbly less if we can do 1 day delivery =

* Customear will pack all boxes ard be prepared.. ...ccuvaaes -
* $75 per day layover estinated 1 day icisciccscicvinnnianas - §75.00
-1 R K R e e AR AT $3,135.00
BALANCE DUE: .cacsasnanseesssondsss $3,135.00
Materials Needed-{1) None $0.00¢a
Payment is collected on delivery. We accept Washington State personal checks, major credit cards with 3%
service charge, oc cash.
p s g
visa G DISCOVER

Piesse Initiak; I understand the above payment methods,

ESTIMATE:It is important to understand that a non-binding estimate covers only the articles listed. If it is
not-binding, the cost of the move may exceed the estimate. 1f you request additional services to compless the
move or &dd articles o the inventory, the household geods mover must prepare 2 supplemental estimate
which will change e amount of the Original eSImaie. HOUSCHOoWd 2004 CArTiers are required by law o
collect transportation and other incidental charges. A household goods carrier may not charge more than
twenty-five percent above its written non-binding estimate unless the houschold goods carrier preparers and
you sign a supplemental estimate.

if the charges showing on the bill of lading excoed the charges on the estimate. the camier reust release the shipment ugon payment of
no moes than 11086 of the estimated charze and will extend credit for 2t beast 30 days o which time the remainder is doe. bn no cose will
[ be requiesd o pery more than 1 25% of the estimate. phes any sspplemental. (The 125% doos rot mcude ay firamcevelatod charges the
caricr may aicss form cxending credit, such 23 nlerest of late pyment foes )

Please Initial: This is a non-binding estimase for above shipment.
LOSS AND DAMAGE PROTECTION (Valuarion):
OPTION |— Basic Value Protection I3 the minimum level of liability a mover may assume whea movisg
your goods, The mover's liability is 60 cents per pound per item, If a two-pound vase were broken. the
company would pay you $1.20 (2 Ib x $.60 per Ib). There is no charge for this coverage.

about:blank 572072013
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OFTION 2— Replacemnent Cost Coverage with Deductible provides full coverage, less a 3300 deductiblie.
The mover's maximum Lability is your declared value of the belongings, or 55 fimes the weight of the
shipment. whichewer is greater {less the $300 dedwctible). The movers will repair the damege to your
satisfaction (less the 5300 deductible), reimburss the customer, or replace the damaged goods for any ameans
abave the 5300 deductible. The §300 deductible applies to the eatire shipment rater than each individual
artiche. The mover may charge a mirimusn of 55 cents and a maximum of $1.15 per S100 of dechired value.
Dralared vabue may not be less than 55 per pound of the total shipment waight

OFTION 3—Replacement Cost Coverage with Mo Dedwetible provides flall value replacement coverage for
your bebongings. The movers medimum Hability is your declared walue, ar 55 times the weight of the
shipment, whichewer is greater, The mowes will repair damage o your sstisfaclion, reimburse you Tar the
replacement cost, o replace lostor  darnaged articles. The mover may charee a minlmum of $0.66 and a
maximum of §1.40 per §100 of your declared value, Deglared value may not be less than &5 per pound of the
nodal shipment seight. If vou do not select an aption, Option 2 will be app lied and charged to vow

Loss and Damage Exceptions Coins, cumency, desds, notes, postage stamps, letiers, drafis or valuable papers
of any kind, Jewelry, precious stomes or precious metals, mechanical condition of electronics, lrems
previowsly damaged, [tems of extracrdinary value, ltems requiring temperature comtrol, Household pets, Live
plants, Perishable items, Furniture ar cther items made of prass board, particle beard, or similar press
Enarerial.

Worvers will nat accept the Following ltems for Shipment Explosives. Damgeroas aoods, Property liable to
damage the maver's equipment o ather property.

All elaims for loss or damage must be filed in writing with the mover, Contact the claim dapartmens 423
3181260 for 2 claim fiorm. Claims must be filad within nine menths from the date of delivery. If your
shipment is lost, the claim must be filed within nine months of the date upon which dalivery should have
bean made, Fliase report loss or damagme a soon as you diseover it File vour ¢laims as soon a3 possible
wiile mesnories are fesh,

Please Infizal: I have read and understood above Valeston opthons.

CUSTOMER GUIDE TO MOVING:

hitpe prafessicnalmavers. cosresidential-and-household-moving lone-dismnee-righi-an d-renonsibilithes’
ivtpe i e waL o consumeera/ Docaments 200%-8-Hi eriide-

PrinterF rendly. pdf

Plesze Initiak I recaivad an e-mailed link to the above brochumes,

Thank: you again for choosing All Star Transfer, Flease fax, send US mail,. or email back 2 signed copy and
one of our sales associates will confirm wour moving date.

Jaseph Smith

24111 Hwy %4 sulie #303
EdmondsWA98024
joeEallstartransfer.oom
Phone206-435-4854
Faxd25 T4 0984

Carrier Represenialives Signatse SIWIN3

Customer Signaure SA0E03
(A computer geperated signefure is acospiable)

[noemail_link_redires

about-hlank SO0IS
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Client Tom/Stacy | | Douthit MooeteTime  §/282013 800 AM
Emi — s S0
Hames Phane _ : | DeliDate/ Time b—tv7 i—:
z Range ———e
Wark Phena creo )
Cell Phone Sales Joseph Smith _ ~
Other Phane Status ‘Booking ¥
Fax e Awlanilty Available v
“Refered by Repest Customer v Typs LocalDist  ~

Oanked Mo Do Emell Volums 1973 Cubic Feet, 13811.0 Lbs.
Routel NP A Ttam Ust Val: cun
Date Entered  5/14/2013 Q:07:43 AM

Bock Date 5/20/2013 11:27:11 AM
Clsd Date

Cost: $3,135,00 Paymants: ] Balance: $309 @
Vehicie: {0} Unavailatie Storage: {0) Unavailabis Agents: L]

SVINE =8C ud MEVING TS
Contact A B Contact K
Acdress C—— T} Address ST
Acdress 2 | Addrass 2
Clty Redmond City Kirkiand
sy  aMOTN * swezp Ao .

sso74 | CIOB0 1 GIBGEE
CamplexiSubD Complex/$uu D
Bllg At | Gate Bidg  Agt | Gse
Loc. Type House |+ -~ Loc. Type House |+ v
FleosiFights 1 0 SF0 Floors/Flights: 1|0 SF.0
LongCamy 0 LiShuatie LlElev LlStais LongCemy 0 | CiSmete [Jlev LlStais
::Choose Save Method:zii: v
=
Sove "LOCAL" Binding Estmate v | & Bpesses | | Priot Sersen | &':un
101, 3050 meVicnerwor K_Softwere aso mn
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GRAND PIANO CABINET

MPRIGHT PIARND CABINET (IT)

“Tap Boand ' " . Tep Beard{Fron 1E, Too Bln
. m. ﬁ_r H-.ﬂ_ﬂ_...u_._.u Hoas 21. Leqy Bolt 2. Uspid Fised m_E__“.a f 1B oy Sisd
& Mok Shell Quida Rall a2, __w.r__.s Rt Prsp m. ﬂﬁuﬁﬁq. " “u. m. -ﬂﬂvﬂ
v “ __.._.h-.r.-n_”pﬂ_.__ W” r“_.._m-.?-b_.ku_._ 5 oy Blocw A 8 Moo Reck
" e o, Tog B oy . 2. Skn bows
= | 0 ! LN =
rchas 57, Top Board Bt Wige "8, Lo Feoat Bowd 22, Top Bowrd e
. i 28, Top Board Pros [Lang B Beren BE 21, Top Bowd Hinpe
1B Koy i ‘29, Tep Dosd Ausbar The m___u.mr.__ﬂﬂv.rh“_-._ . M._u.... _..__"nﬂ.uu.i.u:.-___
{ . L + Mallo 5
“w_. ﬂu__u.u“u::”_ “m. ﬁmﬁ s 12, Qi e Pl 20, Lippar Front Boud Sids Sirg
1 Lyte Prat ! 2. Top Bowrd Prop Sug 13, Bapom 27, Uppar Fronl Bosrd Slreicher llar
14, GakPedsl 24, Top Reard {Fisal : 14, Cast =, Upper S
L5, Boslenlio Padal S5, Bress Ud Ceichy . . E
48 Syateliing Pedal o8, ILid Lok far . '
17, Pated Sa a7, ey Blook Vitng Beoll r._nl.“m.__ MODEL, . o — )
0, Ly {Trable ) 18, Sy eer Bar SERIAL B H e DATE ' .
o 10 PR . DRIVER i s — SIGNED BY
| COMMENTS: . : . : -
™ "
..L..-.Iu.. -

Page 43

All Star Transfer, Laron Williams Inc. 2014 Investigation Report



MNORTHWEST CARTAGE. INC. 53|E5 REGEipt
dba ALL STAR TRANSFER
24111 Highweay 99. Suite 303 CATE BALE MO,

Edmonds. WA 98028
{425) 774-3878

5728.2013 13782

SCLDTO
Diathitt. Tam

Kirklamd WA 9E033

CHECK MO FAYMENT METH.. BiL &
7RI Chixk LTl
| DESCRIPTION aTY RATE AMOUNT
Pl hipusarhidd poads TATLSD TAZ2.50
Total 5243150
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ATTACHMENT H

All Star Transfer, Laron Williams, Inc. - HG11846 Ne 1032
24111 Highway 99, Suite 303, Edmonds, Washington 38028 =
(425) 774-8128 « (206) 232-5803 « Fax (425) 774-0984
www.alistartransfer.com  Email: Customerservice@allstartransfer.com
Uniform Household Goods Bill of Lading

Qustomar: This bil of lading estabiishes a contract between you and the housahold goods camier. It confirms nstrucions and authorizes the carrier 1o move, pack,
store, andicr perfonm senvices shown. Bcfatyousg\hadmnﬁ‘sm#awm-rysuﬁ'wwmdomMvﬁwmwbnn

expianaticn of anything that is not dear or 's different from any previous information received frem the carier or cartier’s rep This contract is subject
© condiicns on ™e back of tis form.
Origin Address .6'>/< » et 752 Fssination Adaress
& Aetis<e = Ly Luse (oAb TES2Y-
Cei Name of Consigree (f diffsrenty
Emal Phens
Address of AdSticral Stops Other
Sifing Address
TRANSPORTATION CHARGE -
HOURLY RATED MOVES:
% | Vans 2 T Stant Asrive Brescs Depart End Total Hrs. Rate | Charges |
s | / 2 | &ic | o0 2 4S | R4S | 7.5 | B | 2i2.5]
|
STORAGE - If shipment will be placed o siorage, the cusiomer mustinal | [TRANSPORTATION CHARGES -
ABaNS SHEeCteC. MILEAGE RATED MOVES:
Storage n Transit: A e N D S
_ Shipmentis % be placed in siorae fr 3 period of S0 days or | |MEIE3gE L Dussien L’“““*".}?
iess. | understand that on $e 9151 day of storage the shipment Decomes per- Gross eight [Ibs) b >
{manen siorage. Tare Weight
Permanent Storage: Rat
The storage locatson wil be 2t
 Shiprent i %0 b placed in storage for more men 50 daya. Other
Storage In-Vehicle: Totzl Charges
| certify that | have requested Storsge-in-Vehice for & pariod of
daysstanagreeduponraecfS__ perday PACKING Materials, Additional Services, D e
Signature of Cusiomer £ of Units
Unit Rate Totad at per unit
Storage In Transit Ibs Net at per unit
Whse Handling Ibs Cwt at per unit
Add'l Valuation § at Cwt at per unit
Totel storage charges: s at per unit
LODSS AND DAMAGE FPRULEC LIUN (Valusnon): | Né CIsIomer must saiect - o
|and inial orly ane cougon,
! Basic Value Protection | relees this shipment to & valsa of 80 cants | | 102 Focking Charges
per pound per artice, &% N0 oSt 1O Me, This means | ‘will be paid 60 cents per
|pound for the nes weight of the 1031 or damagec tem, regardiess of the actuzl OTHER CHARGES:
value ofmenem : at per unit
3°$300 dsductible paid Dy me: This OPton Wil COSKS, . The value | at per unit
deciare must be at least $5.00 times he net weight of the shipment. at per unit
Relacement Cost Cowverage with no Deductible at & cost of at per unit
- Thevalue | deciare must be 2t least $5.00 times the nat weight o unit
of the shipmeanis. B
| deciare a wotel ump sum vale forthisshipmentat S Totsl Other Charges
Total Vaivation Charges $

______lungersiand this shipent is moving under 8 binding estimate and that

1 will be be _required to pay $he amount shown on the estimate.
1L 7L i Dunderstand this shipent is moving under & nor-ninding estimate. If | | TansPortation Charges —(jﬂéu—@—
the chargas shown on the bil of eding exceed the charges on #he nonbinging | |Storage ad

— -
csnnam ivan me by the camier, the Camies must release the shipment 1o me | [vasuanio WA, e
pa)fgnemofmgnommﬁo%afmeeeamammamsmdwﬂe:nard : i ) ? %‘ /
uadtfofaﬂsat:!cdaysinmiml must pay the remainder due. In nacase wit | |Packing Materials E
{1 be required 1o pay maee than 125% of the estimete, plus any sspplment. | | Toss! Meving Charges L2213 €0
mﬂﬁ%mmmmawhnmm&mmmmm Total nt Paid l
extanding credt, such as interast or ia% payment fees) Amocu . ——
Customer Raiease: | have read and understand this contact. and relesse my | |Balance Dus
hnusehd:wodsmm/cgnrsubpdbmewmwﬁmdmmm
\ = . /5
A
LL | PN / / /',5 \Customer ackncwledges carrier dalivered goods:
- Sqrzmtepfcfuwj
‘ heels > ]
Z /- diisis
- S'gm.reoeCarier soresentstve ' Date Sgnatre of Customer Data
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ATTACHMENT I

All Star Transfer, Laron Williams, Inc. - HG11846 Ne 1091
24111 Highway 99, Suite 303, Edmonds, Washington 98026 ~
(425) 774-8128 - (206) 232-5803 « Fax (425) 774-0984
www.alistartransfer.com » Email: Customersenvice@allstartransfer.com

n Bi

Customar, This bid of Iading astablishes a contract between you and the housshold goods camiar. i confirms instructions and authenzes tha camier lo move, pack,
store, andfor perform senvices shown. Befors you sign $his document # is impartant thet you firsf read the documents, ipcluding the back and thet you ask for an
explanaion of anything that is not dear or is difiarert from any previous information recaived from the camier or camer’s reprasaniatives This contract is subject
to condidons on the back of this form.

%mwmww Destination Address T OL/ /5 ) Ao A/

Customer~J EAN  STE A

Pheoe ce\ I e of Cansonse (1 differant)
Email Phone
Address of Additional Stops Other
Biling Acdress
HOURLY RATED MOVES: i
—Vans | Personnel | Stan__|__Arrive Sraaks Depart End___| Tomifrs. | Rals Charges
o/,', goe |2\S | & |2 MI|V.15 | Y25 | mel|THz!

STORAGE - If shipment wil be placed into storage, the customer mustinitisl | | TRANSPORTATION CHARGES -
plions sakacted. MILEAGE RATED MOVES:
Storags in Transit:
Shipment is 1o be placed in storage for & pericd of 80 days or | |Mileage
mlmwmﬂmmmndw«wmmmmmp«- Gross eight (lbs)

' Tare Weight
Pem-ncmsmnoc Rate
The storage location wil be at
_______ Shipment & to be placed in storage for mome than S0 days Other
Storage In-Vehicle: Total Charges
| cerify that | have requested Storage-in-vehide for & pariod of
days atanagreed uponrateof $_______ perday. PACKING Materiais, Additional Services, Describe:
Signature of Customar # of Units 2
Unit Rate Total at par unit
Storage In Transit bs Net a per unit
'Whse Handling os Cwt at per unit
Add'l Valeation § at Cwt a per unit
Total storage charges s at per unit
' AM - N {Valustion): The cusiomer must select =" e
andhulontyoneooupon
| release this shipment to & value of 80 cents Tote) Packing Ghorpes
perpc:mdperme.llmccubm This maans | will be paid 60 cents per
|pound for the net weiaht of he kst or damaged tem, regardess of he actual |  |OTHER CHARGES:
value of the lam. at per unit
. Reolacement Cost Coverage with $300 Deductible which includes
2 $300 deductible paid by me: This ocdonwil cost§__ The vaiua at per unit
{declare must be ot keast 35,00 Smes the net weight of the shipment. =t per unit
Relacement Cost Coverage with no Deductibls a1 a cosl of at per unit
15 . The valkea | ceclane must be at least 35.00 Smes the net waight at unit
of he shipments. s,
| daclare a total lump sum vaelue for this shipmentat § Tots! Other Charges
Tota! Valuation Charges S

|_____Junderstand this shipent Is moving under a binding estmais and that
| wil be required 10 pay the amount shown on he estimale. LJe
__lunderstand this shipeni is maving under s nan-bincing estinste. i ';"""“"““"c""‘“ 74tz 5

Valuation

Packing Materials
Total Moving Charges
Total Amount Paid
Lsu-m Dus

Cuampudzm -}
= %Z::g:'m LN s
Customa’™ Dats

Signated of

SNAarakl ]
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ATTACHMENT J

WASHINGTON STATE UTILITIES AND TRANSPORTATION COMMISSION
1300 5 EVERGREEN PARK DRIVE 5W, PO BOX 47250
OLYMPIA, WA 98504-7250
(360) 664-1222

This certificate authorizes the following operations under the provisions of RCW Title 81:
All Star Transfer, Laron Williams Inc. Permut No.
db/a Allstar Moving & Storage, HG-11846
Allstar Movers, Careful Movers,
24111 Hwy 99 Suite 303
Edmonds, WA 98026

Household Goods and General Commoeodities (excluding hazardous materials and armored car service) in
the state of Washington.

TV-091560 10-09-09

WASHINGTON UTILITIES AND TRANSPORTATION
COMMISSION

Q@ By

NOTE: A capy of this permit MUST be carried in each vehicle being aperated under this authority.
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ATTACHMENT K

NORFHWEST CARKAGE, INC. Sales Receipt
dba ALL STAR TRANSFER

24111 Highway 99, Suite 303 DATE SALE NO.

Edmonds, WA 98026 5182013 15771
(425) T74-3878 '

SO0 TO

Clay. Diana

P Crech, WA GR0O12

CHECK MO\, PAYMENT METH... BILw
15548 Chesk 13
DESCRIFTION any RATE AMOUNT
Maove bousshald poads LE6E73 LE63.75

]
i
]
Total s286275 |
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ATTACHMENT L

All Star Transfer, Laron Williams, Inc. - HG11846

24111 Highway 99, Suite 303, Edmonds, Washington 38026 101
{425) 774-8128 « (206) 232-5803 * Fax (425) 774-0984
www.allstartransfer.com + Email: Customerservica@alistartransfar.com
i 1]
Qustomer. Tres bk of lading b 1youand the h hold goods carmer. i confinms instruciions and authcrizes the carmier to move, pack,

smannurw'urmmoosshom B«uewusmmoomnlfammmwuwmmdocwuma fncluding the dack. and thet you ask for an
expianadion of anything that i not clear or is dfferent from any prentous infiormation recelved from the camer or camer's representatives This conract is subject
1o condRions on the back of this form.

e T ———
Prma— e Name of Corsignes (if difisrers)
o 0
Address of Additional Stops _ Other
Biling Add
TRANSPORTAWCH_AE E -
HOURLY RATED MOVES: ’
—_Date Vaas__| Parsonnal [ Amive | Breaks | Depan End Total Hrs Rata | Charges
{ = 39.25| 143~ | S5€93.4
{ = —; o) - Co
« If shipmenl will be placed int siorage, ™z customer must initial JRANSPORTATION CHARGES -
ns selecied
torage in Transit:
Snipment i to ba placed in storage for 3 pariod of SO days o | [WEeage
Hess. | undarstand that an the 913t day of slorage the shipment becomes per- | |Gross eight (Ibs)
manent siorage. Tare Weight
Permanant Storags: Rat
Tha storage locaSon will be ot
Shipment is %o ba placed in storage for mera hian 90 days. Other
In-Vehicle: Total Charges
| cortfy that | have requested Storage-in-Vehide for a peried of
days atenagreeduponrelecfS ___perday PACKING Materlals, Additional Services, Describe:
|seratre of O # of Units N
Unit Rate Total at per unit
Storage In Transit lbs Net at per unit _
'Whse Handling Ibs Cwt at per unit
Add'l Wakuation $ at Cwt at per unit
Total! storage charges i —— - at per unit
- The customer must select - BT
and mnitial only ane coupon
 Basic Value Protection | release this shipment %o & vaius of 60 cents | | 70HI Packing Charges
perpoumpermde at no oost to me. This means | will b2 paid 60 cents par -~
pound for the net weight of the lost or damagad iem, regardess of the actual |  |OTHER CHARGES: = )
e e X- e = atd - porunn,r'f'—,-' C
— Replacament Cost Coverage with $300 Deductible which incuces -
3 $300 deductble paid by me: Thiscptionwitcost$__ Thevalue! | | — . L W"““J — .
dectare: must be 2t jeast $5.00 tmes the net weich! of the shipment. 3 pafy lOwiies o perunit =7 = - /°
______ Relacament Cost Coverage with ne Deductible at a cost of S -t per unit
52 . Thevauel dedare mustbe at least $5.00 limes the net weight at per unit
of e shipments.
| declare 2 total lump sum vakse %o this ship |
Total Valwation Charges ]
STIMATES initiz
Iundmmﬁmlsmﬂnomauﬂmaﬂmmdmn
I\-lberequredlopaymeamunshmmmem
undar a non-binding astimate If

d this 5 maving
nadu-gessmmonmewdlmlng d the ges on tha rontindl
|estimats given me by the camer, mounwmuﬂmhauhshomibm
upon p! aymunofnommﬁwolmmadmcsardvnﬂm
credit for 28 leat 30 days in wihich | must pay the remander due. In no case wil
1 be required 10 pay more than 125% of e estimate, plus any supplement,
(The 125% does not inchude any fnence-related charpas tha camer may assess
for extending credit, mmhmeslmlmpa/mmtbea)

Customer Release: | have read and ad el =y
mmmmmmwbmmmmmmwm

"smdaaw Dm

ss;inamuc-u ——— Dane
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ATTACHMENT M

Hours worked w/o break

Invoice | Name Hours | Over Charged Rate Refund
1018 | Wissman 6.25 0.5 $145.00 | $72.50
1022 | Petre 8 0.5 $105.00 | $52.50
1029 | Mandanas 6.25 0.5 $105.00 | $52.50
1032 | Ripley 1.5 0.5 $95.00 $47.50
1035 | McCloud 55 0.5 $105.00 | $52.50
1051 | Petersen 6 0.5 $105.00 | $52.50
1056 | Isaac 6.5 0.5 $115.00 | $57.50
1063 | Clay 12.25 1 $195.00 | $195.00
1064 | Ryan 8 0.5 $95.00 $47.50
1073 | Hadfield 8.75 0.5 $190.00 | $95.00
1076 | Melanson 10 0.5 $155.00 | $77.50
1079 | Whiteaker 10 0.5 $155.00 | $77.50
1097 | Bagely 7 0.5 $110.00 | $55.00
1098 | Booth 5.75 0.5 $95.00 $47.50
1099 | Fischer 6.25 0.5 $105.00 | $52.50
1104 | Rice 7 0.5 $145.00 $72.50

16 Totals 8.5 $1,107.50
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ATTACHMENT N

All Star Transfer, Laron Willlams, Inc. - HG11848 e 1033
24711 Highway 98, Suite 303, Edmaonds, Washinglon 38026 Oy kS
(425) 774-8128 « (206) 232-5803 * Fax (425) 774-0984
www.algtartransfer com « Email: Customersenice@alstartransfer.com
| ill
Qustornar This bl of lading estabishes 8 conbract between you 3nd Fe fousehold goocs camier. It confims isstrucsons and Suthorizes tha Camer 10 MOve, 3ok,

siore, and'or poerfom services shown. Eglora you 5Ign tis dooumant X & fpomanl Mt you (e Aeat! 1he Socuments, indhoing e back and hat you ask oran
wpkrsion dammgrmsn«maro'ntcm'(?oHMymmwrmmmedﬁm the carier or camier’s represencatves This contact is subjpct

1o conditions on e back of this form.
Origin Agd Du:mmam;—,__
Cuskomac S HOTT o B F2oY.. Fvie 3.
Name of Consignee (if dfierent)

o M
e ———————

LZODPACASH )

Agdress ClASIHNG! SIpE _ Oner
8iing Address
"TRANSPORTATION CRARGE -
HOURLY RATED MOVES: L
’ﬁ | Vans | Persocnal | Saan Arciew Ereaks Tezart End | Yol s, | Faie Charges 4
261 [ | Z 13w [ege | —+— 7S [ 25 [l 37
| | IS | Loy | SC ST
STORAGE - If shpment wil be places mio sicrage, the casiomer must nisal | | TRANSPORTATION CHASGES -
optons SEECRY. MILZAGE RATEQ MQYES.
Storage in Transit:
. Shipment is 1o 5e piaced In sorge for 3 period of S0 days o ieage
e mnummﬁmmﬁmenvcnﬁumw Gross sight (bs)
matecl a0rsje Tare Weight
Permanest Storage: lamte
The slorape wcation wil be 8t
| Srigmant & 10 be piacad i siarage for mans than 50 days. Othar -
aauaeln-wmde Total Charg
| centfy that | fave requested Sicrage-nVehicle for 3 pericd of
Rl Sl el S— PACKING Materisls. Additicnal Sarvices, Descrize:
Signstuss of Customar @ of Units
un Rate Tesal e — at perunk
Storage In Trans s Net at parunh
Whse Handing s Cat at perunit
AddY Valuaten 3 (= at parunit
18T S35738 Ensges $ | o per wnil
at it
: The custiomes rust seect paee
ans Nty only one coupon, Packing Ch
) | releamse this shipment %0 3 vaiue of B0 cans el
pwwcvvids.ﬂnemwnamrrmlmlwm:i:mpw'
22 for he net weight of e lost or damaged am. segerdiess scual | |OTHER CHARGES: o
.:dhe?zn kit _&Mﬁ Eul) % _ 7 ~peramit 52
A ot G L R whaCt ind
amdnmmwmmnomn-lows__?AWI % por et
daciare musl be 91 a3t $5.00 3mes the nat weight of the shipmant. 2 per it
Belycemant Coat Covarsga with oo Dedectidle st & oos of 2 per unit
S Thevake | daciare rust ba a1 est S5.00 Tmes the netweight | | a porest
of te shiorents.
|dediare 2 total lump sun vakie for INs shipmamt et § lwm«m
Total Valuetion Charges $ ‘
| urdecstand this shipant § moving Undyr & Jinding sstimale and that
| wil 5 reguiced %0 pay the amount shown on the sstimals. <
UNGarEtEN e SNDENt & MoVRg LNGar & 2an-tincihg estimate. 1f | | nseoristion Cherges
1 Changes ehown on ths b of Isdng ex09ed ths changes on e nontindng | Storage
EFEmENs gMaN M By he tarrer. D caiar must relsase e shoment o me | auation v 12
upon payment of ne more that 1104, of the esfmated charpes and will mciend | | o 3 0 Jr
mwastnua,snww mﬁ:mmmw«ummma Packing Materia's
| b required 10 pay mong an 125% of the ples any sep Todal Mowing Charng
1mmaawam;fwwadmgumuwmm Hetal Amount Paid / S
euinding cradit, such a5 Interest or I3te payment fees) //_y =
Cuzonsr Raase | have 1880 anC undarmiand s conirsct. and relssss my | (Balancs Due \ .
Mw@oanreammﬁeabrem;mw:ﬁc- uih/wmrsz
e e > /4-,,0 e N
_ Sigrarure of Customes 3 ¢ e s canfer el ok
—t ) / )/ - dp—r®
-4"'"‘ Lo v -5.-4— ] —J "’1 = M Kjﬁ/@
Sigrature of Camier Rapresasiafve Dete Sigrature of Customer Jaie

=

All Star Transfer, Laron Williams Inc. 2014 Investigation Report Page 51



ATTACHMENT O

All Star Transfer, Laron Williams, Inc. - HG11846 No 1081
24111 Highway 58, Suite 303, Edmonds, Washington 88026 -
(425) 774-8128 » (206) 232-5803 » Fax (425) 774-0984
www .alisiartiransfer.com « Email: Customerservice@allstariransfer.com

Customer: This &ill of lading estabiishes a contrad b youand the h hekd goods caner, It conf struchans and authodzes the carmer Lo move, pack,
sioee, andior parform senvices shown. Before you sign Tis documant & s impovtant thsf pou firsf read the documents, (nckuding (he back, and that you ask foran
axplanaton of anything that is not clear or s diferant from any prervious information recerved from the camier or camer's reprasentatives This contract is subject
o conditions on the back of this form.

Name of Consignee (il diflerent)

Email Phooe

Agdrass of Addibona! Siops Other

8iling Addrees

HOURIY RATEDMOVES: Shah & M &MA

70-1 Vans T Personnal”|_ Siar < \rsaks T\ Doperi B ThaNe T Teh T OERS |
(/) / q |8* (¢ Inw 7 il ,7 4S5 11155

ISTORAGE - If shipenan] will be placed nto siorage, he cusiomer must inltial

opions selacied.

Storage in Transit:

_____ Shipmentis to be placed in storage for a period of SO days or
i7@ss. | understand that on the 915t day of siorags $e shipment becomes per- | |Gross eight {Ibs)

|manent storsge. Tars Waight
Permanent Storage: Rate
| The storage logasion will be al

Shipment is to ba pisced In starage for more ™an 90 days. Other
Storage In-Vehicle: Total Charg

I cortify thal | have requested Storage-in-\ighicie for 2 period of

gsysalanagreedwponrateof §______ perday. PACKING Materisis, Additional Servi Danciibi
Signature of CusH of Un =

Unit Rate Total i gg /s it _ 3% peeun 28 ¥
Storage In Transit Ibe Nat 5 3o & 577  perunit 2
Whss Handing Ibs Cwt
Add'l V: $ at Cwt
Tota) storage charges S
: Tha customar must select

and iritial cnly ane coupan,

| releass this shipment to & value of 60 cenis

perpound per aticle, al no cost to me. This maans | will be peid 60 cants per
Ipoumtcrmenetwebgmmmebnurdamaged tem, regarciess of the ectual
VUuolocllam

nsmmmdhym Tnnopuonwnceats____,msvm1
deciare oSt be 2t [easl $5.00 times the net weight of he shipment

RBalacement Cost Coverage with no Deductible st s cost of
15— Thewslue | declare must be at kesst $5.00 times the nat waight
of the shipments,

| doclare a Yo%l lump sum value for this shipmentat §
Total Valuation Charges $

ESTIMATES C ol -
_lunderstand this shipent is maving under & binding estmate and hat

| Wil be required to pay the amount shawn on the estimate, >
e....| UDDECSIANG this ship2nt Is moving under 8 non-tinding estimats. ¥ Transpoctalion Charges //‘7_‘7,,
the charges shawn an the bill of lading J e charges on the 9 Wffv:y S —
esimate given me by tha camier, the Carmer must releasa the shipmentto me | |valuation H
upon cof no more that 110% of the estimated charges and wil exterd /2}—- L
credit for atleat 30 days in which | must pay the ramaindar due. Inno case will | |Packing Materlals Z
| be required to pay more than 125% of the esimate, plus any supplement Total Moving Charges 4 s
(The 125% does natinduda any inence-reialed charges the camisr may assess Yotal Paid ~V
for exdercing credit, sumasmmorlueotyamllees] Amosnt
Customer Riarpase: | and urdersiar this contract, and release my | |Balance Doe IS
house: sutiect 10 the tenmss and concitons of his contract X
T -
A ) ']
Date Cu zs/ or defverad goods: ﬁ ,L,}) )
* 2t / iJ } / ;J/‘(' '
5 Signatue of Qustomer Dale '
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ATTACHMENT P

All Star Transfer, Laron Williams, Inc. - HG11846 N 1064
24111 Highway 98, Suite 303, Edmonds, Washington 98026 2
(425) 774-8128 « (206) 232-5803 » Fax (425) 774-0984
www.alistartransfer.com - Emall: Customersenice@allstartransisr.com
Un ousehold Goods Bill of Ladi

Custornes This bl of Iading L b you anc the household gocds camier. It confirms instrucions and authorizes tha camier o move, pack.
slore, andlar perfom services shown. Be(myousgnlhs&z.r-eﬂtﬁmmpcm-\' that you first read ihe documments, iboluning the back, and that you ask for sn
explanation of anyting that is not dear or is difiarent from any previous information recsived from the camiar or camrier's representatives This contract & sudject

%o conditions on the back of this form.
Cestrater Asaress [

Qrigin Accress

Customer /1. SFed:n A AS e N R . o L he e
ercce [INIENG - Name of Consigres 7 Sfiaren)
Email Pnone
Agcrass of Addtonal Soos Cha
Siling Address
T s ey B LS E s
S - -
HOURLY RATED MOVES:
Date Vans nnel Start Arrive |__Depart
s/17 2 . 1700 1200 / 8:00
Syl 4 220 11 32( A\ e tS |
STORAGE - If shipment wil De glaced inte siorage. the cusiomer mmﬁvﬁw
options selected.
Storage in Transit: s
Shipmect is 15 be placed i storsge for 3 patiod of 90 days o | Mileage
less. | understand that on the S1s2 day of storage the shipment becormes per- |Gross eight {Ibs)
manent siorage. iTare Weight
Permanent Storage: Rat
_____ Thastworage location will be =t P
____ Shipment is % Se pleced in siorage for more $en 30 days. Other “"" C“
smngeln-vaﬂcle' Tetai Charges
i cenify that | have recuested Storage-n-Vehidle for a period of
caysatanagresduponrateofS_____ perday BACKING Materials, Acdits ‘IS ‘ it
Sigrature of Cusiomer # of Units 2
Unit Rate Total & at 16.G0 perunt F£.E2T
Storzge In Transit os Net g at S perunit _=4 0D
Whse Handling Ibs Cwt at -00 per unit o X0 D
s Valuation § a Cwt t %_m a perunit L5209
Total storage charges s at (.G perun =
DA lugtion): The Customer mus: salec: = por unit 3 17 . £
31 ection | ralease this shvpment to a value of 60 cents Toty! Pecking chenmes
tarnds atnocusncme This means | wil be paid 60 cants per | |
mtnmlofhebdcrww regardiess of the actual |  |OTHER CHARGES:
va
i Cuctible which nludes = R
'3 5300 wmt:ymmswlnﬂMIms_m\am' =t per unit
declare must be at least $5.00 timas s nat weight of the shiomant. at per unit
Reia nt with n le at & cost of at per unit
S . The value | declare musi be &t keast $5.00 times the natwalght at per it
of the shipments,
| ceclare a wotal lump sum value for tilsshipmentat S Total Cther Charges
Total Valuation Charges S
3 initi: e oot MOVING, PACKING, MATERIALS, STORAGE CHARGES:
| i undarstand this shipant is moving under & binding estimate and That " Ff
ired % pay he amount shown on the estimate. Tt | 2
,Q this shiper? is moving under & non-binding estimats. ¥ Transportation Charges
sfmnanaeancfladrgexneedmdmgsormenmbhdng Storage
on;ebyﬁo:rﬂo;é’;:xrmx&tﬁuﬂhoﬁmwm 'Valustion
upon Gl ng more that 1 e esimated charges and wil exdend ¥: S =3 2
creditfor at &uﬁnmmxmunpameWMQrdw Innocasswil | |Packing Materials 2 2 3=
| be requrad 0 pay more than 125% of the estmate, plus any supplement. Tota! Moving Charges <3S 7-S5C
(The 1255 coes notindude any inantereiaied Charpes it Cavier M3y 235ess G <
fu'axmdrucradr =.ch 35 interest or late peyment fees.| Total Amount Pald (33595 74
Customer R 4 20 yndesstand Tis contract, and release my | |Balance Due \ 3
o Tpots arrier sibject 1o e tarms and ocndisons of this cor J#‘p
/ ~ o Customer acknowledges urnerdalwered goods: /
S~ T4 712717
}g,mc..m Cats
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ATTACHMENT Q

E ALL STAR MOVERS

Save on Local and Long Distance Moving

e allstartransternsom

WLLT.C. G Mo 11546
U5 DOT 533989
MCHIGEID

ESTIMATED COSTS FOR SERVICES
Non-Binding Estimate

Dear Claire Harris,

Orial I <hciton, WASHINGTON 98584
rigin 1050.14Cf - 7327Lbs
Destination | Orting, WASHINGTON 98360
Reference # | Customer: Move Date:
o Claire Harris. [N home, cell, Nancy A
| 1'}.}3?? F"Emg I'I.Big,hbﬂ 4-"’] .!-"20].}
Quate
Based en the information wyou p:nvideﬂ cost 15 as follows:
Weightilbs): ... veren. 7327 Lhs x> $0.2500 ea = $1,B31.75
Mi=cellanesoos It:-.u
* To incl approx 100+ Baxes .... PP
+ UBElcanEs paz LB SE ST TIBTABEIL . . . vvonrvensnnnosenses -
* Thank you Claire..Time for a Vacation! .....eecvemsnsmnnns -
PotRLl PREGES oo s e om e s awes e $1,831.75
BALAHCE DUB: ..ccsnssanambennnnssas $1,831.75

To expedite the move please have a check made out to All Star Transfer or cash ready upon delivery. When
using a débiv'cradit there is a 3% increase added to the move balance,

Please lnflia&;_&-'_j - ¥ understand the above payment methods.

ESTIMATE:It is important to understand that a non-binding estimate covers only the articles listed. If it is
not-binding, the cost of the move may exceed the estimate. If vou request additional services to complete the
move or add articles to the inventory, the household goods mover must prepare a supplemental estimate
which will change the amount of the original estimate. Household goods carriers are required by law to
collect ransportation and other incidental charges. A household goods carrier may not charge more than
twenty-five percent above its written non-binding estimate unless the household goods carrier preparers and
you sign a supplemental estimate,

If the cherpes showing on the bill of lading exceed the charges on the estimate, the carmer must releass e shipment upon pyment of no moce tham | 1% of the

enmened and will Eaend eredi for o lesan 30 dsys o which fese the remuinder s due. In b cse will 1 be reguinsd oo poy more thea 1299 of the estimane,
plus amy =3 (Tha 125% does not includs any Grance-relped charges S carmier may assess form eximding credit, such as inborest or laoie peymens foes.)
I
Please Initi .This is a non-binding estimate for above shipment.

LOSS AND DAMAGE PROTECTION (Valuation):

OPTION 1— Basic Value Protection is the minimurn level of liability 2 mover may assume when moving
vour goods, The mover's liability is 60 cents per pound per item. If a two-pound vase were broken, the
company would pay vou $1.20 (2 Ib x $.60 per b). There is no charge for this coverage.

OPTION 2— Replacement Cost Coverage with Deductible provides full coverage, less a 3300 deductible.
The mover's maximum liability is your declared value of the belongings, or §5 times the weight of the

about:blank 4/10/2013
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All Star Transfer, Laron Williams, Inc. - HG11846 NS
24111 Highway 92, Suite 303, Edmonds, Washington 98026 =

(425) 774-8128 » (206) 232-5803 » Fax (425) 774-0984
www_allstariransfer.com » Emai: Customerservice@alistartransfer.com

Customer This bill of lading estabiishes 2 contract batween you and the household goods carmer, It confems instructions and authorizes the camer 1o mave, pack,
store, andlar perform sanvicas shown. Before you sign this dooument it is impovfant that you Srst read the documents, insiuding fhe hack, and st you ask for an
axplanation of anything that is nct clear or is diferent from any previcus infcrmation recaived from the carrier or camier's representatves This contract is subject

% conditions on the back of this form.
EEe—— ]

Orign Accress
Cusiomer CLtpre Sprrss Ceron, (. F&3c0

Pncne__ Cell _ Name of c&égnee {if diffarery)
o Phane

Address of Additional Stops Other
Blfng Accress
HOURLY RATED MOVES: 24% Jog Conten e ket )]
Date Vans ersonnel reaks Depart End otal Ars. Rate Charges
Y/ |/ C700 lchoe | e |t (7o | (3.5
-.50 |90 | 2] 60

STORAGE - if shipment wil be piaced into storage, the customar must initial | [TRANSPORTATION CHARGES -

oplions seiected, MILEAGE RATED MOVES:

Storage In Transk:
Shipment: is fo be placed in storage for a pariod of 90 days or | Mileage

less. | uncersiand that on tha 81st day of storags the shipment becomes per- | | Gross eight (Ibs) / / \T | i
menent storage. Tare Weight [ Pt

Permanent Storsge: Rate |\ ¥ ~

—_The storage location wil be 2t

—_Shipmant is % be placed in storaga for more than 90 days. Other —Vﬁ %
Storage In-Viehicle: Total Charges I Gl

1 cartity that | hawe requested Storage-in-Vehicle for 3 period of I~ /7 2\
| days at an agreed upon rate of § per day. PACKING Materials, Addtional Services, D be: \_/-
|
| Signatura of Customer # of Units
‘ Unit Rate Total at per uni

Storage In Transit tbs Net at per unk
Whse Handling ibs Cwt at per unit
Adel Vakuation $ at Cwt at per unit
Total storage charges s st per uni
ation): The customner must salect - oo
AL E Protection | elsase fis shigment o 3 value of 60 canis | |70 ooy Charg
ip . pefam.ls at no cost 1o me. This means | wil be paid €0 cents per
pomfcr‘wnclwy-lolmvo&ordamagodm regarcless of he actual | |OTHER CHARGES:
[value ofme nam. ) , 2t per unit
am&duablepard byme This optonwlcostS_______ Thevabe| at per undt
{deciare must be 2t least $5,00 imes the net weight of the shipment =t per unit
Relacement Cost Coveraoe with no Deductible at a cost of at per unit
. The vaize | ceclare mest be at least $5.00 Smes the net weight ot unit
o!en shpments, per
|| Geclare a total lump sum velue for hisshipmentat §__ Total Other Charges

MOVING, PACKING, MATERIALS, STORAGE CHARGES;

! |ur0«mnchssnpanusnmrg moerahndrg estmate and that
{1, il uired 10 pay the amount shown on the essmate, 3 < = L gg R &
%L%demnd this shipen: is moving under 2 non-binding estimate, if Transportation Charges 1 32 = ’ 1
charges shown on the bil of lading axceed e chargss on the nonbinding | | Storage
|estimate given me by the carrier, the carrer must release e shioment 10 ™€ | |yayation Cute S22 em > [XE. o
upan payment of no mere that 110% of the esimated charges anc will sxtend = 3 + 250
cred:formleatwdn,smnmm must pey the remainder due. Innocasewill | |Packing Materials NIRRTy

| be recuired to pay more than 125% of the estmate, plus any supplement Totai Moving Charges
(The 125% does not inciuds any inance-regted chames the camier may 2ssess

for extercing cred, such 8s imerest of e payment fees ) Total Amount Psid
Customa- Release: | have read and understand #vs contract, and release my | |Balance Due T%_%
Vnsjjswmoa subjact 1o the tarms and conditions of this contract. p e

4 i at = S A S

Dete Customer acknowiedges carrier delivered goods:

t3 Jpn i3 ‘i—-QﬁJ—o [dons o ikt
Sax Daie

U “Signature of Customer
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ATTACHMENT R

B1313 MoweraorXi® - Maring Company Management «6.1.25

1-800-9S-MOVEU

K ALL STAR MOVERS

www.alistartransfer.com
W.U.T.C. HGNo. 11846
USDOT #533989
MCE266394

ESTIMATED COSTS FOR SERVICES

Non-Binding
Dear Barbara Fariss-Bateman,

Estimated Time of Arrival 8:30 AM - 9:30 AM

Orisi I \(okiltco, WASHINGTON 98275
o 710Cf - 4970Lbs

Destination B T onds, WASHINGTON 98020

Reference # |Customer: Move Date:

1105354 |Barbara Farss-Baternan, NG 6/15/2013

Quote S

Based on the information you prowided, Jcost is as follows:

RAE®: ol s tacams.cn oy s @/{s) € 7 hrs x $105.00 ea = $735.00
Miscellaneous Items:

* Based oo information provided by customer/& customer packe

RN NaMIY B0 G0 wiwianwnisarmiane b ke ik e s 6w i e 625 516 0 0 n 56 e =
* Added deliv. to puOblicC StOYAGE ......cvecvrervasrensasssns =
¥ Trk blockedf-Bhrs/3% charge if using major €C .vvvvvennsan -
Total Price: .......coieieennenann. $735.00
BRALANCE DUES. .00 0 scmvsararsye: e s e wimms: s $735.00

Materials Needed-

Payment i collected on delivery. We accept Washington State personal checks, major credit
cards with 3% service charge, or cash.

= ==}
L erCad mﬁ?‘_’a s
Please Initial:5 understand the above payment methods.

ESTIMATE:It is important to understand that a non-binding estimate covers only the articles
listed. If it s not-binding, the cost of the move may exceed the estimate. If you request additional
services to complete the move or add articles to the inventory, the household goods mover must
prepare a supplemental estimate which will change the amowunt of the original estimate. Household

10.1.10.50 M overworX_Soltwere.aspx
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61313 MovarworXs = Moving Company Managemert v8.1.25

2oods carriers are required by law to collect transportation and other incidental charges. A
housebokd goods carrier may not charge more than twenty-five percent above its written non-
bmding cstimate unless the household goods carrier preparers and you sign a supplemental
estimate. All estimates include reasonable drive time to and from the the job.

If the charges showing on the bili of lading exceed the charges on the estimare, the carrier must release the shipment upon
payment of no more than 110% of the cstimated charge and will extend credit for at least 30 days at which time the
remainder is due. In no case will T be required to pay more than 125% of the estimare, pius sny swplemental. {The 125% docs
1ot include any finance-related charges the carricr may assess form extending credit, such as interest or late payment fees,)

Please Initial: {3>C>This is a non-binding estimate for above shipment.

LOSS AND DAMAGE PROTECTION (Valuation):

OPTION 1— Basic Value Protection is the minimum level of Eability 2 mover may assume when
moving your goods. The mover’s liability is 60 cents per pound per item. If a two-pound vase
were broken, the company would pay you $1.20 (2 b x $.60 per b). There & no charge for this
coverage.

OPTION 2— Replacement Cost Coverage with Deductible provides fll coverage, less a $300
deductible. The mover’s maximum liability & your declared vake of the belongmgs, or $5 times
the weight of the shipment, whichever is greater (less the $300 deductible). The movers will
repair the damage to your satisfaction (less the $300 deductible), reimburse the customer, or
replace the damaged goods for any amount above the $300 deductible. The $300 deductible
applies to the entire shipment rater than each individual article. The mover may charge a minimuem
of 55 cents and a maximum of $1.15 per $100 of declared vakic. Declared value may not be less
than 85 per pound of the total shipment weight.

OPTION 3—Replacement Cost Coverage with No Deductible provides full value replacement
coverage for your belongings. The mover’s maximum liability is your declared vale, or $5 times
the weight of the shipment, whichever & greater. The moves will repair damage to your
satisfaction, reimburse you for the replacement cost, or replace lostor  damaged articles. The
mover may charge a minimum of $0.66 and a maxinmum of $1.40 per $100 of your declared
vale. Declared value may not be less than $5 per pound of the total shipment weight. If you do
not select an option, Option 2 will be applied and charged to you.

Loss and Damage Exceptions Coins, currency, deeds, notes, postage stamps, ketters, drafts or
valuable papers of any kind, Jewelry, precious stones or precious metals, mechanical condition of
electronics, Items previously damaged, Items of extraordinary value, Items requiring temperature
control, Household pets, Live plants, Perishable items, Furniture or other tems made of press
board, particle board, or similar press material

Movers will not accept the Following Items for Shipment Explosives, Dangerous goods, Property
lizble to damage the mover’s equipment or other property.

All claims for loss or damage must be filed In writing with the mover. Contact the ¢laim
department 425 318-1260 for a claim form. Claims must be filed within nine months from the
date of delivery. If your shipment is lost, the claim must be filed within nine months of the date
upon which delivery should have been made. Please report loss or damage as soon as you
discover it. File your claims as soon as possibk while memories are fresh.

Please Imtml.c%g have read and understood above Valuation options.
CUSTOMER GUIDE TO MOVING:

10.1.10.30 e ioverworX_Software.aspx
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51313 MoverworXif0 = Mowng Company Manag ement v6.1.25

mnY/professonalmovers com'resid

http//www.utc. wa.gov/consumers/Documents/2009-8-HousehokiGoods- ConsumerGuide-

PrinterFriendly.pdf

Please Inital {27~ 21 received an e-maiked fink to the above brochures.

Thank you again for choosing All Star Transfer. Please fax, send US mail, or email back a signed
copy and one of our sales associates will confirm your moving date.

Cecile

24111 Hwy 99 suite #303
EdmondsWA98026
secle@allstartransfer.com
Phone425-774-8128
Fax425.774.0984

)

Carrier Representatives Si

e, [/ Qm/,;._\ 6/13/2013

Customer Signature S un T2 B~ 132013

(A computer generated signature is acceptablke)

Qt Item Name Volume Ori Des Qt Item Name Volume Ori Des
1 Dresser, Double (40 Cuft) OR DS | 1 Bed, Queen /(65 Cuft) | OR | DS
2 Box, medium (6 Cuft) OR DS | 1 Cedar Chest i(15 Cuft) | OR | DS
1 Chair, Boudoir (10 Cuft) | OR DS | 2 Lamp, tabie (4 Cuft) | OR | DS
2 Night Table (10 Cuft) |OR DS 1 Ruqg, large (10 Cuft) OR | DS
1 Cabinet China (25 Cuft) |OR DS 1 Comer Cabinet (20 Cuft) | OR | DS
9 Dining Chair (45 Cuft) |OR DS 1 Dining Table (30 Cuft)  OR | DS
1 Rugs, Large or Pad (10 Cuft) OR ©DS 1 Ladder, 8" metal (2 Cult) OR DS
3 Box, Dish-Pack (18 Cuft) | OR DS 4 Breakfast Suite, Chairs (20 Cuft) OR | DS
1 Breakfast Table (10 Cuft) |OR DS 1 Table (S Cuft) | OR DS
1 Bockcase (20 Cuft) | OR DS 2 Box, Médium (6 Cuft) QR | DS
2 Chair, Arm (20 Cuft) | OR DS 3 Chair, Occasional (45 Cuft) OR | DS
1 Grandfather Clock (20 Cuft) |OR DS 1 Hall Tree, Large (12 Cuft) OR DS
1 Lamp, Floor (3Cuft) OR DS 4 Lesrge Roll/Pad Rugs (40 Cuft) OR DS
2 Sofa, Per Section (60 Cuft) OR DS 1 Tables, Coffee (5 Cuft) OR DS
2 Tables, Dropl/Occasional (24 Cuft) OR | DS 1 Tables, End (5 Cuft) OR DS
Z Llothes Basket (10 Cuft) |OR | DS ' 3 Fem/Plants Stands (6 Cuft) OR DS
4 Plant, small (20 Cuft)  OR | DS 3 Rug, Small (9 Cufty OR | DS

| 3 Bookcase, small (30 Cuft) | OR | DS | 1 Office Desk (30 Cuft) OR ' DS
710 Total Cubic Feet, 71 Items

10.1.10.50meMoverwor X_Softwara, aspx
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All Star Transfer, Laron Williams, inc, - HG11846
24111 Highway 99, Suite 303, Edmonds, Washington 980286
(425) 774-8128 » (206) 232-5803 « Fax (425) 774-0984
www.alistartransfer.com * Email: Customerservice@allstartransfer.com
i Bill di
Customer: This bilof lading establishes a contract between you end the housshold goods camier. & confirms insructions and authonzes the carmer to mowe, pack,

store, andior perform services shawn. Before you sion this document it s impartant that you first raad the documants, ncllding (he back. and thet you s=k for an
explanation of anything that is not deer or s difizrant from any previous nformation receivad from the carsier or camier’s represantatives This contract is subject

o condifons on the back of this form,
[ErTEree——— N

Origin Address
Customery Bara FEL 1o -BAIEAs Zom L /A Zrod ¢

Phone Cal Name of anee (4 nl

Emal -’?HAIII 7_5/¢¢ ’Afr m%
Address of Addiionel Stops 2.2 S~ 20 7L S Y ave 10! Other iiﬁi

Biling Address

TRANSPORTATION CHARGE - Py T
HOURLY RATED MOVES: ! (./ Lo

Dats Vens | Personnel Start ve “Breaks Depart End T Rats | Charges
[/ I | 2 1¥3cge0 | Z (365 1530 7':15 Tl FE T
LG 1 2 285 g2 | & ius 1230 [T ) [ |«20

Ne 1089

STORAGE - ¥ shipment will be paces into siorage, e customer mustintiel | [TRANSPORTATION CHARGES - 1
options selecied. MILEAGE RATED MOVES: ?wn
Storage In Transit:

_ Shipmantis % be placed in slorags for a period of 50 days or | [WPeRZe
less. | understand tat on the 915t day of storage the shipment becomes per- | |Gross eight (Ibs)
manant siorage. Tare Weight
Permanent Storage: Rate

The storage location will ba st

Shipment is to be placed in storage for moss than 90 deys. Other —g—’—]—‘)-—ﬂ(!
Storage In-Vehicle: Total Charges D =,

| carsfy that | have requested Storage-n-Vienicls for a period of 4

days atan agred wonrate of ________ per day PACKING Materials, Additional Services, Describe:

Signature of Customes # of Units 2
Unit Rate Total at per unit

Storage In Transit lbs Net at perunit
Whse Handling lbs Cwt at per unit
Add'| Valuation § at COwt at per unit
Tots! storage charges | A at . per unit
|Loss LOSS AND DAMAGE PROTECTION (Valuation) The cusiomer must select = e
E - On"r Value Prote | release his shipment 1o 2 value of §0 cents Tlet Paicking Oy

per pound per article, st no cost to me. This maans | wil ba paid 80 cents per
pound for tha nat weight of ha lost or damaged item, regardless of ths aclual | |OTHER CHARGES:
valug of the ilem,

_____ Replacement Cost Coverage with 3300 Deductible which includes - o ol

a $300 deductivle paid by me: This option will cost § . The vaiue | a per unit

dedaromualbealeeszSSODUmeeuwnetmlmofmempm at per unit

o BESS s 8¢ st per unit

; S Thovaksldadaronmtbealbadssommlhonsw at unit

of tha shipments. Py

| declare a totad lump sum value for s shipmentat § Tofai Other Charges

Total Valuation Charges $

|—__tunderstand this shipent is moving under a binding es@maie and al

reguired 1o pay the amount shown on 2 estimals. N
ﬂﬁl uncerstand this shipant is maving under a non-binding estimate, If | [TTensPortation Charges
chamges shown on tha bill of lading excesd Be charges on the ronbinding | |Storage :

estmate given me Dy Te carmier, the carrier must release the shipmenttome | yaluation 1~ 12

upon payment of no more that 110% of e esfimaied charges and will extand |

credi for al teat 30 c2ys in which | must pay the remainder due. Inro cass wil | [Packing Materials —_M'_KZR——_JV

| be reguirad to pay more than 125% of the estimale, phs any supplement. | | Total Moving Charges / S

(The 125% dees not include any fnance-related charges the camier may assess Total Paid # f S.’T

for extending crad, such as interest or lals paymest fees.) Amount —%

Custamer Rekase | have read and understand $his contract, and release my | |Balance Due
Ihwsetﬂdgmdsmmmusmpdtomewmsandwndmdenm o

st 4-'-"'—'— ,/ i /’, =
. S 7
e -2 | | customer acknowledges carrier delivered goods:
L _ : i > y
, N/ Cles e Bdot 20 Bt Gli[13
Signamure of Camier Rsprasaniatve T Date Sinature o Customer Dels
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ATTACHMENT S

Refund Matrix

Source of Refund
Incorrect Non- Total
Invoice | Name Breaks | Charges | Binding| Refund
1018 | Wissman $72.50 $72.50
1022 | Petre $52.50 $52.50
1027 | Harris $600.07 | $600.07
1029 | Mandanas $52.50 $52.50
1032 | Ripley $47.50 $47.50
1035 | McCloud $52.50 $52.50
1041 | Clayton $72.50 $72.50
1043 | Clayton $52.50 $52.50
1051 | Petersen $52.50 $52.50
1056 | Isaac $57.50 $57.50
1063 | Clay $195.00 $195.00
1064 | Ryan $47.50 $309.50 $357.00
1073 | Hadfield $95.00 $95.00
1076 | Melanson $77.50 $77.50
1079 | Whiteaker $77.50 $77.50
1089 | Bateman $236.25 | $236.25
1097 | Bagely $55.00 $55.00
1098 | Booth $47.50 $47.50
1099 | Fischer $52.50 $52.50
1104 | Rice $72.50 $72.50
20 Totals $1,107.50 | $434.50 | $836.32 | $2,378.32
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