BEFORE THE WASHINGTON STATE
UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of Determining the Proper ) DOCKET TV-143269
Carrier Classification of, and Complaint for )
Penalties against: )

)  DECLARATION OF
TRAVIS MOLENDA d/b/a MAJOR )  MEGAN BANKS

)

MOVERS LLC

Megan Banks, under penalty of perjury under the laws of the State of Washington,
declares as follows:

L.

I am employed by the Washington Utilities and Transportation Commission
(Commission) as a Compliance Investigator in the Consumer Protection and
Communications Section. As a Compliance Investigator, my responsibilities
include conducting investigations regarding the business practices of
regulated utility and transportation companies. As part of those duties, I
investigate household goods carriers that may be operating without the
required Commission permit.

I began an investigation into the activities of Travis Molenda d/b/a Major
Movers LLC in May 2014 after a consumer called Commission staff and
provided Mr. Molenda’s name and telephone number, (425) 870-0058. A
google.com search for (425) 870-0058 produces an angieslist.com posting,
with a company posted description, for “Major Movers.” The posting states
that the company is a “full service moving and storage company.” The
angieslist.com posting also offered $400 of moving services for $299.'

I reviewed Commission records related to Travis Molenda d/b/a Major
Movers LLC to determine whether the company held a household goods
permit. According to Commission records, as of September 5, 2014, there is
no record of Travis Molenda d/b/a Major Movers LLC now (or ever) holding
a household goods permit. However, a review of commission records
produces a Cease and Desist order that was entered on May 23, 2012 in
Docket TV-120428 and expired two years from that date on May 23, 2014.

I See Attachment A for an advertisement containing Travis Molenda’s telephone number posted on
www.angieslist.com, which I printed on May 30, 2014.
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4, On May 30, 2014, I called (425) 870-0058 and requested a move within
Marysville. The woman who answered the telephone stated that there was a
three hour minimum for any move. When I said I had found them on
angieslist.com, she also stated that the special was still available and I could
get two men and a truck for $299. She also told me that the $299 covered
three hours and anything over that would be charged at $89 an hour. She said
the company could move me the week of June 2, 2014.

5 On August 15, 2014, T confirmed that no permit application had been
submitted for “Travis Molenda.” A search on angieslist.com produces a new
coupon for Major Movers LLC offering five percent off for seniors. In
addition, on angieslist.com, there are multiple reviews on Major Movers LLC
from August 2014. Finally, the angieslist.com posting states that, “Yes, I am
appropriately licensed for my trade.”?

0. On September 4, 2014, T texted (425) 870-0058 requesting an estimate for a
move within Marysville. I received a text response the same day quoting me
$299 for three hours of moving services, including a truck.

DATED this 23 day of September, 2014, at Olympia, Washington.

2 See Attachment B for advertisements containing Travis Molenda’s telephone number posted on
www.angieslist.com, which I printed on August 15, 2014,
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