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SCHEDULE NO. 18

DIRECTORY ASSISTANCE SERVICE (continued)

GENERAL CONDITIONS (continued)

D. One of the following situations constitutes a single request:
1. Any "if no answer" or "or" number associated with a listing.
2. Any suggestion of a way a number may be listed when the original listing

cannot be located.

3. A final "not found" report applies even after checking for alternate listings
as shown in D.2. above.

4. A maximum of two listings from a caption provided to satisfy a request
for one number.

RATES

A. Per Activation
Local Numbers $1.00
All Other Numbers ~ $1.25

NUMBERS LISTED IN FOREIGN DIRECTORIES

The Utility is charged a monthly fee by some foreign directory assistance providers to
include numbers in directory assistance. If the Utility is charged such a fee, the customer
will be charged $4.26 per month per number for inclusion of number(s) in foreign
directory assistance. "Foreign" refers to directory assistance of another carrier.

If a customer has a non-listed number, which is a number that is not included in the
published directory, but the customer desires that the number be available through
directory assistance, there is a charge of $1.71 per month per number.
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