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PURPOSE, SCOPE AND AUTHORITY

Purpose
The purpose of this investigation is to determine if Cascade Natural Gas Corporation (CNG) is in
compliance with commission laws and rules.

Scope
The scope of this investigation includes CNG’s general business practices as reflected in the data
provided by CNG and in commission-referred consumer complaints.

Authority

Staff undertakes this investigation pursuant to Revised Code of Washington (RCW) 80.01.040,
which directs the commission to regulate gas companies in the public interest. In addition, RCW
80.04.070 grants the commission the authority to conduct such an investigation.

Staff

Susie Paul, Compliance Investigator
(360) 664-1105

spaul@utc.wa.gov
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EXECUTIVE SUMMARY

In commission-referred consumer complaint 117725, filed in June 2013, Consumer Protection
staff found that CNG violated WAC 480-90-178(1)(b) when it incorrectly applied a late payment
fee to a customer’s billing statement. Staff decided a broader investigation was necessary to
determine the frequency of incorrectly charged late payment fees.

An investigation into the business practices of CNG established that the company is in violation
of commission rules, as follows:

e RCW 80.04.380, Violations by public service companies
e RCW 80.28.080, Published rates to be charged

e WAC 480-90-128, Disconnection of service

e WAC 480-90-178, Billing requirements and payment date
e WAC 480-90-195, Notice of tariff changes

Recommendation
Staff recommends the commission issue a formal complaint against CNG and:
1. Assess penalties of up to $397,270 for the following violations:

e Upto $15,110 for 1,511 violations of RCW 80.28.080(1)(a) and
WAC 480-90-178(1)(b).

e Up to $382,160 for 382,160 violations of RCW 80.28.080(1)(a) and
WAC 480-90-178(1)(b).

2. Find the Company’s disconnection visit fee tariff rate to be inconsistent with WAC 480-
90-128(6)(k), unjust and unreasonable, require the Company to revise its tariff to be
consistent with the intent of the law, and determine whether CNG should be required to
refund customers disconnection visit charges assessed after the effective date of the
complaint.

Staff recommends that CNG carefully review this report because it contains valuable technical
assistance for the following violations:

e 4violations of RCW 80.04.380 for untimely and incomplete responses to staff’s data
request.

e 1 violation of WAC 480-80-010(4) for failing to seek or receive authorization to deviate
from tariff.

e 22,264 violations of WAC 480-90-178(1)(g) for issuing incorrect billing statements.

e 24,280 violations of WAC 480-90-178(2) for not allowing the required time between
statement mailing and payment due dates.

e 22,264 violations of WAC 408-90-195(2) for not notifying customers of a change in
charges.

A full discussion of staff’s recommendation and the commission’s enforcement policy appears at
the end of this report.
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BACKGROUND

Company Information

Cascade Natural Gas (CNG) serves more than 260,000 customers in Washington and Oregon.
Cascade serves 68 communities in Washington, concentrated in the western and central regions
of the state. The CNG Headquarters is located in Kennewick, Washington. CNG reported
$213,341,409 in revenue for Washington in the 2013 reporting period.

Consumer Complaint 117725

This investigation was prompted by commission-referred consumer complaint 117725.% In the
complaint, CNG sent three separate notices dated April 30, 2013, to the same customer, but all
three notices displayed different amounts due. Consumer Protection staff found CNG violated
WAC 480-90-178(1)(b) by incorrectly applying late payment fees. The customer’s position was
upheld and received a credit. Consumer Protection staff forwarded the complaint to Compliance
Investigations to determine whether CNG’s practice of incorrectly applying late fee charges was
widespread.

Compliance History

CNG has not been subject to any prior enforcement action related to its business practices.
Below is a review of technical assistance provided to the company through commission-referred
consumer complaints.

In consumer complaint 112749, filed with the commission in January 2012, a CNG customer
reported that CNG had notified her by letter in November 2011 that she had been charged a
Bellingham city tax in error. CNG’s letter said that the customer would receive additional
information and a credit on her next statement. The customer did not receive a credit or further
information on her December billing statement. In January 2012, the customer contacted CNG
and was told that she would receive a six-month credit for the incorrect charges.

Consumer Protection staff contacted CNG to investigate why the company only offered a six
month refund, and to determine how many customers were affected by the error. In response to
staff’s inquiry, CNG reported that 498 customers had been affected, and that it is the company’s
policy to credit no more than six months for adjustment errors on city taxes. CNG stated the
company had provided the affected customers a six-month credit for incorrect city tax charges.
Consumer Protection staff recorded 498 violations of RCW 80.36.130 for charging customers
who resided outside Bellingham city limits a Bellingham city tax.

RCW 80.04.240 requires a two-year refund of excessive charges. At the commission’s direction
through the consumer complaint, CNG was required to credit 498 customers an additional 18
months of incorrect city tax charges, for a total of 24 months for each affected customer. The
total credit to customers was $114,405.76.

L A copy of consumer complaint 117725 is attached as Appendix A.
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INVESTIGATION
Data Request

In order to determine the extent and frequency of CNG’s billing errors, on July 25, 2013, the
commission sent CNG a data request requiring the following documents and information:?

1. A list of customers with account numbers, by month, in Washington state who were
billed interest charges for late payments from July 1, 2011, through June 30, 2013.

2. The number of complaints, by month, the company received from Washington state
customers related to late payment charges from July 1, 2011, through June 30, 2013.

3. The name, title, telephone number, and email address of the CNG contact person that our
staff can work with directly for questions that may arise concerning any details of the
data provided.

CNG staff identified Mike Parvinen, Director of Regulatory Affairs, as the contact person to
work with commission staff concerning any details of the data provided.

The response was due to the commission no later than Aug. 16, 2013. On Aug. 16, CNG staff
submitted an electronic response to the data request, but submitted only a small portion of the
requested past due account information. On Aug. 19, the CNG contact emailed staff to explain
that due to the size of the electronic files, they were sending the full response to the data request
via FedEx. Staff received the response to the data request on Aug. 21, 2013. Staff finds CNG’s
response tardy and incomplete, and therefore in violation of RCW 80.04.380.

In the July 25, 2013, data request, staff requested CNG provide the number of complaints the
company received related to late payment charges from July 1, 2011, to June 30, 2013. CNG
responded that they received no complaints directly related to late payment fees, but did
reference three complaints where late payment fees became part of the discussion. Included in
the three complaints was commission-referred complaint 117725, which is the complaint that
prompted this investigation.

On Sept. 9, staff requested CNG provide a list of residential customers in Washington who had
their service disconnected for non-payment, as well as, copies of specific customer billing
statements.® Although the response was due by Sept. 23, 2013, staff granted a company request
for an extension until Sept. 24.

Recommendation

Staff considers the four violations of RCW 80.04.380, for untimely and incomplete data request
responses, as technical assistance. If future violations are found, staff may recommend penalties
or take other enforcement action.

2 A copy of the July 25, 2013 data request is attached as Appendix B.
3 A copy of the Sept. 9, is 2013 data request is attached as Appendix C.

UG-140381 Cascade Natural Gas Corporation 2014 Investigation Report
Page 6



LATE PAYMENT CHARGES

RCW 80.28.080(1)(a) provides that no gas company may “charge, demand, collect or receive a
greater or less or different compensation for any service rendered or to be rendered than the rates
and charges applicable to such service as specified in its schedule filed and in effect at the
time...”

Through the review of consumer complaint 117725 and this investigation, staff discovered that
CNG?’s application of late payment charges is in conflict with the company’s tariff because CNG
applies late payment charges 16 days after the billing statement date, which is one day past the
due date. On June 10, 2013, consumer complaint staff notified CNG by email of the discrepancy
with the tariff, and noted that CNG’s Tariff WN U-3, Rule 6, specifically provides that the late
payment charge will be applied for unpaid balances 30 days past due:

CURRENT TARIFF

CNG WN U-3 Tenth Revision Sheet No. 10
Canceling Ninth Revision Sheet No. 10
Effective January 19, 2007

Rule 6 — Billing: A. General, states, “...Bills will be due and payable as of billing date and
delinquent or past due fifteen (15) days thereafter. Unless otherwise specified in the customer’s
contract, a late payment charge at the rate of 1.0% per month will be applied to the
customer’s current bill for all unpaid balances 30 days past due.”

In addition, at the time Staff’s investigation was initiated, Original Sheet No. 200 of CNG’s tariff
provided identical language related to late payment charges:

CNG WN U-3 Original Sheet No. 200
Effective January 19, 2007

Applicability: 111. Late Payment Charge (Rule 6 — Part A) states, “...Unless otherwise specified
in the customer’s contract, a late payment charge at the rate of 1.0% per month will be applied to
the customer’s current bill for all unpaid balances 30 days past due.”

On June 28, 2013, CNG submitted Advice No. CNG/W13-06-01 (Docket UG-131283) along
with First Revision Sheet No. 200 Cancelling Original Sheet No. 200, with an effective date of
July 29, 2013. The Company stated in the filing that the purpose of the filing was “to modify the
text associated with the late payment charge.” The Company further stated, in part,

4 Both WN U-3 Tenth Revision Sheet No. 10 and Original Sheet No. 200 went into effect pursuant to Commission
Order 05 in Docket UG-060256, a general rate case, which approved a settlement agreement filed by CNG and other
parties.
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“In 2011, the Company changed billing systems and the bills now show a due
date instead of just the amount due. The Company still applies the Late Pay Fee as
it has since approval of the tariff. Nothing has changed except providing a date on
the bill which then creates confusion with the language on the tariff. The proposed
filing realigns the tariffs with the billing system and maintains compliance with
UG-060256.

The tariff revision went into effect by operation of law with no objection from staff on

July 29, 2013, based on the Company’s representation that its practice had not changed. Below is
the language for Substitute First Revision Sheet No. 200 which shows “30 days” has been
removed from the text of this section of the tariff.

CURRENT

CNG WN U-3 Substitute First Revision Sheet No. 200
Canceling Original Sheet No. 200
Effective July 29, 2013

Applicability: 111. Late Payment Charge (Rule 6 — Part A) states, “...Unless otherwise specified
in the customer’s contract, a late payment charge at the rate of 1.0% per month will be applied to
the customer’s current bill for all unpaid balances past due.”

Staff finds that CNG’s practice of applying late payment charges one day past the due date does,
in fact, conflict with the company’s tariff. In the Settlement Agreement approved by the
Commission in Docket No. UG-060256 on Jan. 12, 2007, under “Level of Charges,” it states in
pertinent part that, “Staff, the Company, Public Counsel, NWEC, and the Energy Project agree
that the Miscellaneous Service Charges shall be as follows:®

Late Fee I percent per month, applied to all unpaid balances 30 days past due”

Based on the findings that CNG is applying late payment charges in conflict with the company’s
tariff, on July 25, 2013, Staff sent a data request to CNG asking the company to provide a list of
all customers who were charged interest on late payments between July 1, 2011, and June 30,
2013. Staff reviewed the data submitted by CNG on August 21, 2013 and counted the number of
customers who were charged interest on late payments. Staff counted 382,160 customers
impacted by late payment charges between June 1, 2012 and June 30, 2013. The range of late
payment charges (or interest fees) charged to individual customers in a single month ranged from
one cent to $2,324.45. [See table on the following page.]

5 A copy of Advice No. CNG/W13-06-01, First Revision Sheet No. 200, Canceling Original Sheet is attached as
Appendix D.
5 A copy of UG-060256, Settlement Agreement, page 8, listing late fees is attached as Appendix E.
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Number of CNG Range of the 1% late
customers assessed 1% | payment charges added

late payment charges to customers monthly

payments past due
12012 | Jun 29,976 0.01¢ $347.37
Jul 24,701 0.01¢ $362.65
Aug 30,701 0.01¢ $1,059.57
Sept 26,118 0.01¢ $2,324.45
Oct 29,459 0.01¢ $623.47
Nov 29,991 0.01¢ $623.47
Dec 30,729 0.01¢ $623.47
12013 | Jan 36,684 0.01¢ $629.70
Feb 28,966 0.01¢ $966.06
Mar 19,502 0.01¢ $1,918.00
Apr 28,277 0.01¢ $160.67
May 38,233 0.01¢ $1,917.78
June 28,823 0.01¢ $72.84
Total 382,160

WAC 480-90-178(1)(b) provides that customer bills must show the total amount due and
payable.

Staff found 382,160 violations of RCW 80.28.080 and WAC 480-90-178(1)(b) between June 1,
2012 and June 30, 2013, for incorrectly charging customers late payment fees.

Staff also found that CNG violated WAC 480-80-010(4), which states, “No deviation from the
rules is permitted without written authorization by the commission. Violations will be subject to
penalties as provided by law.” CNG did not seek or receive authorization from the commission
to deviate from its tariff when applying late payment fees. CNG further demonstrates deviation
from its tariff by including the following language on its customer billing statements: “Any
balance remaining after the due date is subject to a late payment charge of 1.00% per month.””

Recommendation

Staff recommends a penalty of up to $382,160 for 382,160 violations of WAC 480-90-178(1)(b)
and RCW 80.28.080(1) between June 1, 2012, and June 30, 2013, for incorrectly charging
customers late payment fees.

Staff considers this report as technical assistance for the company’s violation of WAC 480-80-
010(4) for failure to seek or receive authorization from the commission to deviate from its tariff.
If future violations are found, staff may recommend penalties or take other enforcement action.

" A copy of a customer’s bill showing statement of late payment charge after bill due date is attached as Appendix F.
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DISCONNECT FEES

WAC 480-90-128(6)(k) allows utility companies to charge a fee for a disconnect visit if an
employee dispatched to disconnect service accepts payment in lieu of disconnection, and the
disconnect visit fee is documented in the company’s tariff.

Specifically, WAC 480-90-128(6)(k) provides:

A utility representative dispatched to disconnect service must accept payment of a
delinquent account at the service address, but will not be required to give change
for cash paid in excess of the amount due and owing. The utility must credit any
overpayment to the customer's account. The utility may charge a fee for the
disconnection visit to the service address if provided for in the utility’s tariff.

The rules allow a company to charge a disconnect visit fee if the company goes to the residence
to disconnect service, but the customer instead makes a payment to prevent the disconnection.
The disconnect visit fee compensates the company for making the trip to the customer’s home,
but not disconnecting service. In the event of an actual disconnection, the company is
compensated for disconnection costs by the reconnection fee.

Staff finds that CNG is charging customers in conflict with WAC 480-90-128(6)(k) by
incorrectly charging a $10 disconnect visit fee when disconnection actually occurs. In a Sept.
26, 2013, telephone conversation, CNG stated, “When a field tech goes to a residence for a
disconnect there is a $10 service fee charge. If the customer pays by check or money order at the
door, the service is not disconnected, but a $10 service fee is still assessed. If the customer has
no resources to pay the bill at the time of the tech’s field visit, the service is disconnected and the
customer is assessed the $10 fee. In order to reestablish service, a $24 reconnect fee is charged.”

The following table contains the current language in CNG’s Tariff under Substitute First
Revision Sheet No. 200, Cancelling Original Sheet No. 200, and effective July 29, 2013:

Company Disconnect Visit Charge
Cascade Natural Gas A disconnect charge of $10 may be charged,
Tariff WN U-3 whenever Cascade is required to visit a
Schedule 200 customer’s address for the purpose of
Applicability: 11 Disconnect Visit Charge disconnecting service.
(Rule 5)
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The following table contains the current language for the disconnection visit fee in CNG’s Tariff
under Ninth Revision Sheet No. 9, Cancelling Eight Revision Sheet No. 9, and effective Dec. 1,
2013, language which has remained unchanged for some time: 8

CNG WN U-3, Ninth Revision Sheet No. 9
Cancelling Eighth Revision Sheet No. 9
Effective December 1, 2013

Rule 5 — Notification of and Discontinuation of Service, states “The Company may or shall
discontinue service for any of the following reasons and if service is discontinued for any reason
listed herein below, a charge of $24.00 during regular business hours or $60.00 during non-business
hours may be made against the customer for reconnection.

If the Company dispatches an employee to discontinue service, an $10.00 service charge may be
assessed by the Company to cover expenses incurred.

CNG’s current published tariff does not specify that the disconnect visit charge applies only if
CNG visits a customer for the purpose of disconnecting service and accepts payment in lieu of
disconnection. As such, CNG’s tariff is inconsistent with WAC 480-90-128(6)(K).

Further, CNG charges customers a $10 disconnect visit fee when field staff is dispatched to
disconnect service whether they accept payment in lieu of disconnection, or actually disconnects
their service. CNG’s practice is to also charge the disconnected customers a reconnection fee
when the customer reconnects to service.

The current tariff language in Schedule 200 related to the disconnect visit charge is unchanged
from language originally added to Tariff WN U-3, Schedule 200 that became effective Jan. 19,
2007, as part of a compliance filing accepted by the Commission in Docket UG-060256, a
general rate case.® In that case, the Commission adopted a multi-party settlement agreement in
which the parties specifically agreed on miscellaneous charges, including CNG’s $10
disconnection visit charge. Staff’s review in this investigation of the testimony and the
agreement filed by CNG, public counsel, and UTC staff in UG-060256 found that the parties
understood this to be an increase to the “disconnection visit charge” not a new charge, but there
was no discussion in the testimony about the specific nature of the charge and when it is
collected.

Historically, Tariff WN U-3, Rule 5 stated that a service charge could be assessed if the company
dispatched an employee to discontinue service, but the customer paid the employee the required
amount to maintain service. Following is the CNG’s tariff rule effective 1996 specific to the
disconnection visit charge:

8 A copy of Ninth Revision Sheet No. 9 is attached as Appendix G.
° A copy of Jan. 18, 2007 letter by UTC Executive Secretary along with original Schedule 200 is attached as
Appendix H.
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CNG WN U-3, Fifth Revision Sheet No. 9
Cancelling Fourth Revision Sheet No. 9
Effective August 1, 1996

Rule 5 — Notification of and Discontinuance of Service, states “The Company may or shall
discontinue service for any of the following reasons and if service is discontinued for any reason
listed herein below, a charge of $16.00 during regulator business hours or $32.00 during non-
business hours may be made against the customer for reconnection.

If the Company dispatches an employee to discontinue service, and customer pays delinquent
amount to the dispatched employee, an $8.00 service charge may be assessed by the Company
to cover expenses incurred.”

CNG revised its disconnect visit charge language in a tariff filing on May 31, 2001, presenting it
to the commission as a change in text for clarification. (“Sixth Revision Sheet No. 97).1° CNG’s
cover letter stated, “The purpose of this tariff filing is to update the Company’s rules and
regulations in accordance with revisions to the Gas Operating rules (WAC 480-90) which
becomes effective on June 4, 2001. Since this filing does not involve a change in the rates to be
charged to customers, no Notice to the Public has been posted.”

The revision related to disconnection visit charges (shown in the following table) went into effect
by operation of law on July 1, 2001, based on the Company’s representation that its practice had
not changed. The $8.00 disconnection service charge language was coded as a (T), or text
change for clarification; it was not identified as a new rate, service, or changed condition or
regulation.

CNG WN U-3, Sixth Revision Sheet No. 9
Cancelling Fifth Sheet No. 9
Effective July 1, 2001

Rule 5 — Notification of and Discontinuation of Service, states “The Company may or shall
discontinue service for any of the following reasons and if service is discontinued for any reason
listed herein below, a charge of $16.00 during regular business hours or $32.00 during non-business
hours may be made against the customer for reconnection.

If the Company dispatches an employee to discontinue service, an $8.00 service charge may be
assessed by the Company to cover expenses incurred. (T)

When CNG made its compliance filing in UG-060256, it also updated Sheet No. 9 to reflect the
increase in the disconnect visit fee from $8.00 to $10.00 (Eighth Revision Sheet No. 9).1

CNG is the only utility that assesses disconnection visit fees both when the Company dispatches
an employee to disconnect service and the customer is able to pay the required amount, and

10 A copy of CNG\W01-05-01, the cover page for the tariff filing, dated May 31, 2001 (UG-010794), along with
Sixth Revision Sheet No. 9, is attached as Appendix I.

11 A copy of Eighth Revision Sheet No. 9, effective January 19, 2007, and remaining effective through Dec. 1, 2013,
is also included in Appendix H. The pertinent language in the currently effective page is the same.
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when the company employee disconnects service because the customer is unable to pay the
required amount due. The following table documents the current disconnect visit fees other
utilities charge, as authorized by each company’s tariff.

Company Gas Companies Disconnect Visit Fees
AVISTA An $8 fee will be assessed for disconnection visits that have one of
Tariff WN U-29 two results: 1) collection of payment from the customer, and 2) the
Schedule 170 customer makes representation of payment. The Customer will receive

one free disconnection visit on a 12-month rolling basis.

PSE When a visit by a Company representative to the Customer’s service
Tariff WN U-2 address for the purpose of disconnection does not result in
Rule 9, Section 10 disconnection of service, a service fee of $13.00 will be charged for
each visit when the visit does not result in a disconnection of
service...

Northwest Natural Gas | A charge of $15 will be assessed to customer when the company goes
Tariff WN U-6 to the premise to disconnect service for non-payment and the visit
Schedule C does not result in termination of service.

Miscellaneous Charges

PacifiCorp The company may assess the customer field visit charge when
Tariff WN U-75 payment is collected at the service address or when the employee,
Schedule 300 without receiving payment, does not disconnect at the customer’s
request.

On Sept. 9, 2013, staff requested CNG provide a list of all residential customers in Washington
State who were disconnected for non-payment during the two-week period of May 15 through
May 31, 2013. On Sept. 24, 2013, CNG provided documentation indicating the number of
customers who were disconnected from service for non-payment from May 15 through May 31,
2013. In that two-week timeframe, 324 customers were disconnected for non-payment and were
charged a $10 disconnect visit fee. If any of these 324 customers reconnected to service, they
were also charged a reconnection fee.

CNG’s tariff for disconnection visit fees is inconsistent with the tariffs of every other regulated
gas and electric utility in Washington, which specifically allows the disconnection fee to be
charged when the visit does not actually result in a disconnect. RCW 80.04.110 allows the
commission to file a complaint against a gas company for violation of law or challenging the
reasonableness of the company’s schedule of rates and charges. RCW 80.28.020 allows the
Commission, upon complaint, to set just and reasonable rates.

Recommendation

Staff finds CNG’s tariff, specifically its disconnection visit fee, to be inconsistent with WAC
480-90-128(6)(K). Staff recommends the commission find CNG’s disconnection visit fee
unreasonable, and inconsistent with law, require the company to revise its tariff to be consistent
with the intent of the law and determine whether Cascade should be required to refund customers
disconnection visit charges assessed after the effective date of the complaint.
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STATEMENT MAILING AND PAYMENT DATES

WAC 480-90-178(2) requires utility companies to allow a minimum of 15 days for payment after
the date the billing statement is mailed, which does not include the day of mailing. On Oct. 2,
2013, staff requested CNG provide documentation of Washington customer billing statement
dates and corresponding mailing dates.'> The CNG contact person responded with a mail batch
report, dated April 15, 2013, and a customer billing statement associated with that specific
batch.™® The report documents that the billing statements were dated April 12, and were not
metered for postage until 5:51 p.m., Central Time, April 15, 2013. There are 13 days between
April 16 and April 29, the due date reflected on the bill.

Recommendation

Staff finds that CNG violated WAC 480-90-178(2) by failing to allow a minimum of 15 days
between the mail date and the date payment was due, which impacted 24,280 customers. Staff
considers this report as technical assistance related to violations of WAC 480-90-178(2). If
future violations are founds, staff may recommend penalties or take other enforcement action.

12 A copy of staff’s email, dated Oct. 2, 2013, requesting bill statement and mailing dates is attached as Appendix J.
13 A copy of CNG’s Batch Report, dated April 15, 2013, is attached as Appendix J. A copy of the sample customer
billing statement, dated April 12, 2013, is attached as Appendix L.
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BELLINGHAM CITY TAX

On Jan. 18, 2013, in Docket UG-130080, CNG filed a tariff revision to its Tariff WN U-3, Tax
Schedule No. 500.** In Advice No. CNG\W13-01-01, CNG stated, “The tariff revision will
allow Cascade to pass through tax assessments by municipalities to ratepayers on a going
forward basis. Cascade’s tariffs currently do not allow for such a recovery. This filing has been
prompted by the Commission’s recent action in Docket UE-121439 in which Puget Sound
Energy proposed and was granted a similar tariff revision.”*

Bellingham’s city ordinance considers taxes as part of the gross receipts and, in essence, creates
a city tax on the city tax. CNG’s tariff revision (Seventy-Fourth Revision Sheet No. 500)
effective by operation of law on Mar. 1, 2013. CNG calculated the pass through city tax on city
tax at 0.383 percent and, beginning March 2013, this was reflected on Bellingham customers’
billing statements.

On Sept. 10, 2013, staff sent a data request asking CNG to provide copies of billing statements
from Jan. 13, 2013, to June 30, 2013, for 100 randomly selected account numbers. CNG
responded on Sept. 24, 2013. Staff reviewed the customer billing statements and discovered that
Bellingham customers were charged a 6.0 percent city tax for January and February. However,
the March through June billing statements showed customers were charged a 6.383 percent city
tax.®® CNG reported to staff that it served 22,264 customers inside Bellingham city limits in
March 2013.

On Dec. 3, 2013, staff contacted the City of Bellingham Finance Office, to determine the tax rate
CNG was passing through to Bellingham. City of Bellingham staff stated that CNG was paying
the city tax rate at 6.383 percent, which is higher than the voter approved 6.0 percent tax rate.
City of Bellingham staff stated that the city had been holding CNG’s overpayment, and that
CNG had been notified that they had a large credit of $18,730.21.*7

Staff conferred with the City of Bellingham Financial Office staff and CNG staff, and found that
CNG did not separately identify the 0.383 percent pass through tax assessment on customers’
billing statements, but instead, added it to the 6.0 percent city tax rate. The billing statements for
Bellingham customers showed a 6.383 percent “city tax,” however; CNG’s tariff specifies a 6.0
percent city tax for Bellingham.

Based on its investigation of this issue, staff is satisfied the correct fees are being passed through
to Bellingham by CNG, but the fees were reported in a way that made it appear CNG was
collecting a higher tax rate than the tariff allowed. The form CNG is using to report gross
receipts and the tax rate to the City of Bellingham is outdated, and CNG was incorrectly
reporting the Bellingham tax rate on the form as 6.383 percent.!® On Dec. 13, 2013, CNG staff
told staff in a telephone conversation that in order to eliminate future confusion, the company

14 A copy of CNG Tariff, Tax Schedule No. 500 A, Tax Additions is attached as Appendix M.

15 A copy of Advice No. CNG\W13-01-01, dated Jan. 18, 2013, is attached as Appendix N.

16 A copy of a Bellingham customer’s billing statement showing city tax rate at 6.383 percent is attached as
Appendix O.

17 A copy of Bellingham tax return, re: $18,730.21 credit for overpayment of city taxes is attached as Appendix P.
18 A copy of the form CNG used to report gross receipts/tax rate to City of Bellingham is attached as Appendix Q.
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will improve its tax reporting forms sent to the City of Bellingham to ensure the taxes and
effective tax rates paid to Bellingham are correctly identified. CNG staff also said that the
company would request approval from the commission to modify language in its tariff to clarify
the charges billed to customers.

On Mar. 21, 2014, in an effort to clarify the Bellingham city tax in its tariff, CNG filed Advice
No. CNG/W14-03-01, along with the Seventy-Fifth Revision Sheet No. 500 (Docket UG-
140459). As stated in the cover letter, the tariff revision “identifies the actual rate charged to
customers in the City of Bellingham” and also “provides a footnote explaining the difference
between the customer’s billed rate and the city ordinance rate.”*® CNG filed a substitute
replacement tariff sheet on March 31, 2014. The Seventy-Fifth Revision, Sheet No. 500
identifies the Tax Addition for Bellingham as 6.383 percent, with a footnote that states: “The rate
established by Ordinance is 6% up to $250,000 plus 1% over $250,000, however, the City of
Bellingham’s definition of gross revenue includes this tax, and therefore, the billable rate to
customers must be adjusted to also include the effect of applying the tax rate to the taxes.”?

This tariff revision was allowed to become effective by operation of law with an effective date of
May 1, 2014.

Recommendation

Staff finds that CNG violated WAC 480-90-178(1)(g) by incorrectly identifying the tax rate
collected for City of Bellingham customers on its billing statements for 22,264 Bellingham
customers in March 2013. Staff considers this report as technical assistance related to the 22,264
violations of WAC 480-90-178(g) for issuing incorrect billing statements. If future violations are
found, staff may recommend penalties or take other enforcement action.

Further, because CNG did not notify customers of the change in charges, staff also finds 22,264
violations of WAC 480-90-195(2), which provides that, “A utility that files a tariff change to
increase any charge that a customer may incur without being quoted a rate or price (e.g., late
payment fee, insufficient fund charges, or a one-time charge) must provide notice to each
affected customer on or with the first bill after the change becomes effective.” Staff considers
this report to be technical assistance related to the 22,264 violations of WAC 480-90-195(2) for
failure to provide customers notice of the tariff change.

19 A copy of Advice No. CNG/W14-03-01, dated Mar. 21, 2014, is attached as Appendix R.
20 A copy of Seventy-Fifth Revision Sheet No. 500, is attached as Appendix S.
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BELLINGHAM LATE PAYMENT CHARGES

In the course of conducting this investigation into the extent and frequency of CNG billing
errors, staff reviewed the billings statements CNG submitted in response to the Sept. 10, 2013,
data request. During the review, staff discovered the late payment charges were incorrect on the
March 2013 customer billing statements. Some customers were charged less than one percent in
late payment charges, while others were charged more than the one percent in late payment
charges. On Sept. 27, 2013, staff requested CNG provide an explanation for the incorrect
charges.

On Oct. 8, 2013, CNG responded by email and provided the following explanation: “Effective
on March 1 the Commission approved a language change on Schedule 500 (municipal tax
schedule) allowing the company to charge differently for Municipal Taxes in Bellingham per the
city’s interpretation of the language in the city ordinance. With the implementation of this
change, the Late Pay Charge calculation inadvertently started rounding the late pay fee
calculation to the nearest dollar within the Customer Information System. The problem was
realized on March 14. The company decided to reverse the late payment fees for all charges that
rounded up and recalculate the correct amount. The programming effort to reverse and correct
the algorithms for rebilling took the rest of March and April to complete so the correction
showed on the May billing.”?!

Even though the tax issue related to the city of Bellingham only, CNG customers with late
payment charges statewide were affected by CNG’s billing error. On Feb. 5, 2014, CNG
confirmed by email that 1,511 customers were incorrectly billed late payment charges in March
2013.22 Of the 1,511 customers who received incorrect billing statements, 929 were overcharged
late payment charges.?® CNG credited customers the full overcharge and applied the correct late
payment charge on the May 2013 billing statements.?

CNG did not correct the undercharge for the remaining 582 customers who were issued incorrect
billing statements in March 2013.

Recommendation

RCW Staff finds 1,511 violations of WAC 480-90-178(1)(b) and RCW 80.28.080(1)(a) for
issuing inaccurate billing statements with incorrect late payment charges in March 2013, and
recommends a penalty of $15,110 for these violations.

2L A copy of email, dated Oct. 8, 2013, regarding incorrect charges on late payment fees is attached as Appendix T.
22 A copy of email, dated Feb. 5, 2014, regarding late payment charge is attached as Appendix U.

2 A copy of a Customer’s March 2013 bill, showing a late payment overcharge is attached as Appendix V.

24 A copy of Customer’s May 2013 bill, showing refund and correct March late payment charge is attached as
Appendix W.

UG-140381 Cascade Natural Gas Corporation 2014 Investigation Report
Page 17



FEDERALLY RECOGNIZED INDIAN NATION TAX CREDIT
CNG’s Tax Schedule No. 500(B) Applicability provides:

“This schedule applies to gas service rendered by the company within the state of
Washington in territory specified herein and under its tariff schedules and contracts for
service, which specifically refer to this tax schedule. The charges otherwise payable by
the customer under the tariff schedules or contracts specifically referring to this Tax
Addition Schedule shall be decreased with all bills issued for meter readings on or after
the effective date shown.

In accordance with WAC 458-20-192(7)(b) the rates and charges specified in this tariff
shall be reduced for all Federally Recognized Indian Nation and tribal and member
accounts, located and service provided within the boundaries of a Federally Recognized
Indian Nation. Each applicable customer must apply on an individual account basis to
Cascade to receive this tax credit.” ?°

Within the data submitted by CNG in response to Staff’s data request on Sept. 10, 2013, staff
identified Customer F, who is eligible for, but not receiving, the Indian Nation tax credit. Staff
contacted the Yakama Nation, and the Yakama Nation confirmed that Customer F is an enrolled
member whose service address is located on Yakama Nation Land. Staff requested CNG provide
an account history to determine if Customer F had applied for the allowed tax exemption. In
addition, CNG was requested to provide an account history showing the application for tax
exemption for a random customer, Customer G, who is receiving the Indian Nation tax credit.

The CNG contact person responded that CNG could not find anything in company records that
either Customer F or Customer G had applied for tax exemption credit, although Customer G is
receiving the state utility tax credit and Customer F is not. 2 CNG stated that Customer G’s
application for tax exemption must have been lost when the company changed billing systems.

Customer F’s account history shows that she would benefit from tax exemptions. From the dates
of Oct. 5, 2011, through Jan. 30, 2014, Customer F’s service was disconnected at least five
times. It is up to the enrolled tribal member to request tax exemption from the utility company.
The exemption is addressed in CNG’s tariff.

Recommendation

Staff urges CNG to counsel eligible customers about the availability of the exemption, and make
information about the exemption prominent on its website. Staff considers this recommendation
to be technical assistance.

%5 A copy of Tax Schedule No. 500 (B) is attached as Appendix X.
2 A copy of a Customer billing statement, without a state utility tax credit, is attached as Appendix Y. A copy of a
Customer billing statement, with a state utility tax credit, is attached as Appendix Z.
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SUMMARY OF RECOMMENDATIONS

Penalty

Staff typically recommends a “per violation” penalty against a regulated company where the
violations result in serious consumer harm; for repeat violations of a rule after the company
receives technical assistance; or for intentional violations of commission laws or rules. The
commission has the authority to assess penalties of $100 per violation, per day against a
regulated company without providing the opportunity for a hearing.?” The commission also has
the authority to assess penalties of up to $1,000 per violation, per day following a formal
complaint and hearing.?®

In this investigation, staff found that CNG:

e Failed to follow its own tariff by inappropriately charging late payment fees to
customers;

e Charged both disconnection and reconnection fees;

e Failed to allot the required time between the date billing statements are placed in the mail
and the date customers are required to make payment;

e Charged late payment fees to all Washington customers instead of just City of
Bellingham customers; and

e Charged Bellingham customers an incorrect amount on billings statements.

Staff recommends the commission issue a formal complaint assessing a total penalty of up to
$397,270 for the violations cited in this report. Staff believes that both the number and
seriousness of the violations warrant a penalty of this size. Staff considered the following factors
in making its recommendation:

1. How serious or harmful the violation is to the public.

Staff finds that many of the violations cited in this report resulted in overcharges to customers.
CNG is applying interest on fees for past due accounts approximately two weeks earlier than the
company’s tariff allows, creating additional fees.

In addition, CNG has not met the requirement of ensuring customers receive 15 days from the
date their statement is mailed to pay their bill.

CNG is also deviating from commission rules and industry practice by charging customers fees
for both disconnection and reconnection of service. Some of the customers affected by this
practice are among the least able to afford additional fees.

2. Whether the violation is intentional.

Staff believes the evidence supports a finding that CNG knew, or should have known, that late
payments charges were applied to customer accounts in deviation from its own tariff. CNG staff
testimony in Docket UG-060256 reflects that the company accepted commission staff’s proposal
to apply 1.0 percent interest to bills over 30 days past due and this application is documented in
Settlement Agreement, Level of Charges. The evidence also supports a finding that CNG

27 RCW 80.04.405 allows the commission to assess an administrative penalty for any violation by a regulated
company of a statute, rule, the company’s own tariff, or commission order.
28 RCW 80.04.380 allows the commission to assess a penalty of up to $1,000 for each violation following a hearing.
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intentionally charged, and continues to charge, customers both disconnection and reconnection
fees.

3. Whether the company self-reported the violation.
When CNG applied increased fees statewide in error, they did not self-report the error to the
commission, nor did the company notify its customers about either the error or the correction.

4. Whether the company was cooperative and responsive.

CNG was somewhat cooperative and responsive. The initial data request, submitted July 25,
2013, had a due date of Aug. 16. CNG did not fully respond to the data request until Aug. 21,
2013.

5. Whether the company promptly corrected the violations and remedied the impacts.
CNG reports they discovered they were applying the City of Bellingham tax to customers
statewide in March 2013. The error was corrected in May 2013.

CNG continues to charge customers both disconnection and reconnection fees in violation of
WAC 480-90-128(6)(k). CNG also continues to apply a 1.0 percent late payment charge sooner
than permitted in violation of the company’s tariff.

CNG stated it would file changes to its tariff to make the language clear on approved fees for the
City of Bellingham. As of the date of this report, CNG has not filed a tariff revision.

6. The likelihood of recurrence.
The violations are continuous and ongoing.

1. The company’s past performance regarding compliance, violations and penalties.
The commission has not previously taken enforcement action against CNG for its business
practices. This investigation was prompted by a commission-referred consumer complaint. Since
2011, 49 CNG customers have filed complaints with the commission. Of those 49 complaints, 30
were company upheld; six were company upheld with arrangements; 12 were consumer upheld;
and one complaint was still open as of the date of this report. One of the complaints resulted in
CNG refunding 498 customers over a two year period for incorrect charges of a city tax, for a
total refund amount of $114,405.76.

8. The company’s existing compliance program.
Staff is not aware of any existing compliance program related to the issues addressed in this
investigation.

9. The size of the company.

CNG serves more than 260,000 customers in Washington and Oregon. CNG serves 68
communities in Washington, concentrated in the western and central regions of the state. The
Cascade Natural Gas Headquarters is located in Kennewick, Washington. CNG reported
$208,856,467.00 in revenue for Washington in the 2012 reporting period.

Recommendations
Staff recommends the commission issue a formal complaint and assess penalties of up to
$397,270 for the following violations:
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e Up to $382,160 for 382,160 violations of RCW 80.28.080(1)(a) and

WAC 480-90-178(1)(b), for incorrectly charging late payment charges from June 1,
2012, to June 30, 2013.

e Upto $15,110 for 1,511 violations of RCW 80.28.080(1)(a) and

WAC 480-90-178(1)(b) for incorrect billing of late payment charges in March 2013.

In addition, Staff finds CNG’s tariff setting out disconnection visit fees to be inconsistent with
WAC 480-90-128(6)(k). Staff recommends the commission find the tariff language regarding
disconnection visit fees is unreasonable and inconsistent with law. Staff recommends the
company be required to revise its tariff to be consistent with the intent of the law and determine
whether Cascade should be required to refund customers disconnection visit charges assessed
after the effective date of this complaint.

Staff also recommends that CNG carefully review this report because it contains valuable
technical assistance for the following violations:

4 violations of RCW 80.04.380 for untimely and incomplete responses to staff’s data
request.

1 violation of WAC 480-80-010(4) for failing to seek or receive authorization to deviate
from tariff.

22,264 violations of WAC 480-90-178(1)(g) for issuing incorrect billing statements.
24,280 violations of WAC 480-90-178(2) for not allowing the required time between
statement mailing and payment due dates.

22,264 violations of WAC 408-90-195(2) for not notifying customers of a change in
charges.
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APPENDIX A

- & t
Consumer Complaint  Cascade Natural Gas Corporation [117725
Customer Info J
| Customer: SR A | Primary Phone: v — |
Contact: P - | OtherPhone: (e |
eMail Address: | Fex: |
Privacy Confidentiat: [ ves |
Address e |
Service rrene ey Maiing S
Address: Address:
City, State, Zip: Zillah, WA 98953 City, State, Zip: Zillah, WA 98853
County: Yakima
Complaint Info
Class of Service: @ Residential O Business |
Complaint Group:  Disconnect Lookup Complaint Keyword:  (None) ]
80;11&"‘/ 1D: Account Number: 04827909357 |
o Cascade Natural Gas Corporation Status; Closed asof:  08/30/2013 J
Company Rep: Jennifer Moffett | Inttially Opened on: 06/03/2013 ]
Rep Email Address: | Quality Review: Done J
Agency Rep: Matthew Mueller | Closed on: 08/30/2013 |
Disputed Amount: | Refemal: Company |
Contacted How? F_-# ) |
Complaint Called about having three notices with the same notice date of April 30, 2013 bui with three
Description:  giffarent billing amounts. The three billing amounts are $662, $466.98 and $498. Customer
had talked to a company representative, Pam and was told she could not talk to-a supervisor.
Customer had paid $170 on May 18, 2013 and the company has not shown credit to her
account. :
Passed to Cascade Natural Gas on June 3 at 3:30 via email, response due by June S by 5
pm. .
Resuits: The company was not in campliance, the notices had the wrong amount. The company was
applying the late fee rule wrong causing a overall credit of $22.21.
Total violations: 153,985
Closure Status |
Disposition: Consumer upheld | Compeny Profile: |
Amount Saved:  $22 21 Violation(s): 480-90-173(3)(c) 5, 480-80-178(1)(b)
5, 480-90-128(6)(a)(ih 5, 80.28.080
153974, 480-90-113(3)(a) 1
Categories
Industry: 150 - Natural Gas | Docket Number:

This document can be read by all users of the databasc. .
This document can be edited by: [ComplaintEditors]
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APPENDIX B

STATE OF WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 o www.utc.wa.gov

July 25, 2013

Mike Parvinen

Cascade Natural Gas Corporation
8113 W. Grandridge Boulevard
Kennewick, WA 99336-7166

Dear Mr. Parvinen:

The Utilities and Transportation Commission is conducting an investigation into the business
practices of Cascade Natural Gas Corporation (CNG) related to interest collected on past due
accounts.

Under Washington state law, RCW 80.04.090, the commission has the authority to inspect the
accounts, books, papers, and documents of any investor-owned electric or natural gas company
doing business in this state.

In order to complete this investigation, commission staff requires the following documents and
information:

1. A list of customers with account numbers, by month, in Washington state who were
billed interest charges for late payments from July 1, 2011 through June 30, 2013.

2. The number of complaints, by month, the company received from Washington state
customers related to late payment charges from July 1, 2011, through June 30, 2013.

3. The name, title, telephone number, and email address of the CNG contact person that our
staff can work with directly for questions that may arise concerning any details of the
data provided.

UG-140381 Cascade Natural Gas Corporation 2014 Investigation Report
Page 23



APPENDIX B (continued)

Mike Parvinen
July 25, 2013

All requested documents and information must be provided by Aug. 16,2013, in electronic
format using Microsoft Word for narrative documents and Excel for data. Please send the data to
Susie Paul, Compliance Investigator. Ms. Paul can be reached at (360) 664-1105 or
spaul@utc.wa.gov. Thank you for your attention to this matter.

Sincerely

g |V /__7 '
Steven V. King
Acting Executive Director and Secretary
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APPENDIX C

STATE OF WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 ¢ Olympia, Washington 98504-7250
(360) 664-1160 o www.utc.wa.gov

September 9, 2013

Mike Parvinen

Cascade Natural Gas Corporation
8113 W. Grandridge Boulevard
Kennewick, WA 99336-7166

Dear Mr. Parvinen:

The Utilities and Transportation is currently investigating the business practices of Cascade
Natural Gas Corporation (CNG) related to disconnection of electric and natural gas services for
nonpayment.

1. A list of all residential customers (electric and natural gas) in Washington state who were
disconnected for nonpayment during the two-week period of May 15 through 31, 2013.

2, For each customer listed, provide a document or worksheet that shows the complete
statement of debit and credit activity for the period of April 15 through May 15, 2013.
This includes late fees, current charges, pledges, payments, service charges, reconnect
fees, disconnect fees, etc. and the balances owing after each application. Please separate
the account histories by account number or address, if different.

3. The name, title, telephone number, and email address of the CNG contact person that our
staff can work with directly for questions that may arise concerning any details of the
data.

4. Provide copies of all billing statements from Jan. 2013 through June 2013 for the 100
customers identified by account number, listed on page 3.
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APPENDIX C (continued)

Mike Parvinen
September 9, 2013
Page 2

Please provide all requested documents and information by Sept. 23, 2013. The response should
be directed to Susie Paul, Compliance Investigator, Consumer Protection. Ms. Paul can be
reached at (360) 664-1105 or spaul@utc.wa.gov. Thank you for your attention to this matter.

Sincerely,

= ;
——/ /—~ ey

Steven V. King

Executive Director and Secretary
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Mike Parvinen
September 9, 2013
Page 3

Please provide Jan. 2013 through Jun. 2013 billing statements for the listed accounts:

APPENDIX C (continued)

1 4778300000 51 2473400000

9487872459 52 8060252314
3 3207210000 53 2984287261
4 0325010000 54 1206461978
5 4882300000 55 0374181342
6 3466510000 56 6211510000
7 3430613811 57 0032888154
B 2728700000 58 8784410000
9 5664231269 59 9032200000
10 7668210000 60 1429693152
11 8675300000 61 7612959632
12 5757727709 62 0864204127
13 6645698873 63 4992803743
14 6095300000 64 8964310000
15 4132110000 65 0043710000
16 6508510000 66 0132690487
17 0400000000 67 1099100000
18 8902119335 68 3479813048
19 4621210000 69 7401010000
20 8867010000 70 0864910000
21 1201720931 71 5672010000
22 9359879177 72 5078768896
23 0364700000 73 0494504316
24 1081756078 74 5846300000
25 3100598702 75 4168310000
26 0643648540 76 0651410000
27 7088324925 77 4501120000
28 8866670980 78 0334310000
29 7973220000 79 4668502710
30 6587034812 80 2473510000
3l 8713410000 81 9710000000
32 8351220000 82 7646440400
33 5709700000 83 1810000000
34 3763410000 84 5191701685
35 9151858111 85 9994900000
36 7636410000 86 9573680102
37 0445710000 87 2815796617
38 8877326668 88 7145210000
39 1983446049 89 7040108977
40 3063220000 90 8354073219
41 8293870445 91 9849480762
42 5032543656 92 2560305297
43 3759522149 93 9380120000
44 2079497208 94 1660107770
45 6614521537 95 3605468381
46 2835385845 26 5839259268
47 8221600000 97 7747161035
48 8008810000 98 8708708486
49 4213622792 99 5410563772
50 2740790767 100 87342079894
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APPENDIX D

CASCADE
NATURAL GAS
@ 8113 W. GRANDRIDGE BLYD,, KENNEWICK, WASHINGTON 993287160
€ 0 M F G M A Tt 1 O A TELEPHONE 5007344800 FACS@ILE 500-737-9803
Aty o LOU Reecuroes a0 waNLChjc.com
June 28,2013

Mr. Steven V, King

Acting Executive Director and Secretary
Washington Utilities & Transportation Commission
P.0O. Box 47250

Olympia, WA 98504-7250

RE: Advice No, CNG/W13-06-01
Dear Mr. King:

Enclosed, Cascade Natural Gas Corporation ("Cascade™) submits the following substitute tariff
sheet containing an effective date of July 29, 2013,

Iirst Revision Sheet No. 200 Canceling Original Sheet No, 200

The purpose of this filing is to modify the text associated with the Company’s Late Payment Charge. The
proposed modification is to realign the language in the tariff with customer bills, In Docket UG-060256
the current language was approved based on (he then curreni billing system. In 2011, the Company
changed billing systems and the bills now show a due date instead of just the amount due. The Company
still applies the Late Pay Fee as it has since approval of the tariff. Nothing has changed except providing
a date on the bill which then creates confusion with the language on the tariff, The proposed filing
realigns the tarifls with the billing system and maintains compliance with UG-060256.

This filing has no impact to the rates and charges of the company nor does it represent au'y change in
services provided by the Company.

Any questions regarding this tiling may be directed fo me at (509) 734-4593.
Sincerely,

J
ZH A

Michael Parvinen
Director, Regulatory Alfairs

Altachment

I the Community to Serve
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APPENDIX E

Mos. _ (KIB-I1Tyand __ (KIB-2})). and certain testimony und exhibits of Company wilness

Jon T. Stoltz (Exhibit Nos, ____ (ITS-1T). ___ (TS 10Ty and __ (JTS-11))

13 Miscellyneons Service Charges.
a. Level of Charges, Staff, the Company, Public Counsel. NWEC, and The

Energy Project agree that the Miscellancous Service Charges shall be as follows:
Disconnect Fee £10.00

Reconnect Fee {during work howrs) $24.00

After Hours Reconnect Fee $60.00 (except in ease of medical
CMETELnCY)

kot Light Service £20.00

Late Fee 1% per month, applied to all unpaid
balances 30 days past due

Minimuwmn Latc Fee MNone

Mcter Tampering Fec Actual cosls

MSF Check Retumn Charge S!S.Ul]l

Mew Premises Charge S545.00

Accoun Activation Fec No charge

Shor Motice Locate Fee Mo charge

The Partics agree that for purposes of determining the Company's revenue requirement in this
proceeding. these Miscellaneous Service Charges shall be deemed to produce revenues of
£1,442. 480, or an increose of 51,129,498 over test period revenues of $3 12,982,

b, Ewvidentiary Support. As evidentiary support for these stipulated
Miscellaneows Service Charges, the Parties cite cortain testimony and exhibits of Staff witness

Michae! Parvinen (Exhibit Nos, _ (MPP-IT), pages 22-25, and _ (MPP-5)) and cuertain

SETTLEMENT AGREEMENT - Page B
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APPENDIX F

i ' PAGE ] of
CASCADE  SERVIGE FOR ACCOUNT NUMBER
: 806 025 2314 6
NATURAL GAS
————— .. ®  MOUNT VERNON, WA 98273-3203 BILL DATE TOTAL AMOUNT DUE
A Sty o D s ), . Jan 11, 2013 $303.06
I ehe Co ity t0 S www.cnge.com includes past due amount
PAST BUE Your bill Inclonias 3 past due amount, CUSTOMER SERVICE GENTER & EMERGENCY SERVICE | payment Due ¥
Reminder 1 you have racently mads paymant, thank you. 1-888-522-1130 PAST DUE $207.48
i AMOUNT Due NOW|
Emergancies: ?‘ hours a gay CURRENT ey
AGGOUNT SUMMARY' 7 Nnﬁ?enm":::’:m 7am io 7pm ORRE iy
Previous Batancg $207.49 ME' :': dt ‘b:" S CHi TOTAL
Payments Received No payment received -0.00 Altn: Customer Service, P.O. Box 7808, Boise, ID AMOUNT DUE $302.06
Past Due Amount Due Now $207.49 63707-6828, Plaase inchida:your AL
Debit Adjustments 1.91 cALL BEFORE You D1 811
Current Gas Charges . 98.68
Amount Due on 1/28/M13 $303.06

Any balance remaining after the due dats s subject to a late payment

- charge of 1.00% par month.

Kote: Charges for current services are due and payable
upon receipt of bill and are past due as noted. This bill
does not extend the due date of past bills.

Gas Charges USAGE HISTORY (Total Therms)

BILLING PERIOD DAYS 2

12/4/12 - 11013 28 z £

METER NUMBER ®

phirhsicond e

WETER READ DATE ° s

11013 §5383

Next scheduled read 2/8/13 e

RATE by

503 - Residential Service B
Average daily Tharme 3.83
Avarage regional temp 30
Days i biling period 28

CURRENT PREVIOUS DIFFERENCE ENERGY PRESSURE THERMS

READING READING [GGF) FAGTOR FACTOR USED

240 -1 =102 110

x 1.073380 x 1.008872 =

Gas Charges - GONTINUED

Basic Service Charge $4.00 per month 4.00
Dslivery Charge 110 Thems x $0.25248 28.87
Average Cost of Gas 110 Tharms ¥ §0.50442 55.48
Chy Tax 6% 5.30
' Total Gas Charges* 93.65

Late Payment Charge 1.91
Ending Total Gas Charges $95.57

“The current billing amount includes 3.852% state uiility tax 3.61.

2

16351

PLEASE KEZF THIS PORTION FOR YOUR RECORDS.

PLEASE RETURN THIS PORTION Vﬁ'l’H YOUR PAYMENT, MAKING SURE THE RETURK ADOREES SHOAWS IN THE ENVELOPE WINDOW.

3 AGCOUNT NUMBER
CASCADE
NATURAL G 806 025 2314 6 Your acconni is PAST DUE
T st PAST DUE AMOUNT CURRENT CHARGES TOTAL AMDUNT DUE
Has yeur malling address
or phone numaer changed? $207.49 85.57 $303.06
Ghack here and provide details on back. Due NOW Due Jan 28.2013

U TR | L TLTRE Y TR R Y R | LR T R BT
Regrmeintmr o)

MOUNT VERNON WA 98273-3203

8176

Plaass anter amount enclesed

$

PO BOX 950065 )
BOISE ID 83798-0065

Write acocunt numbar cn cheak and
imaks payable o CNGC.

4780L0252314:000003030L0000012406
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APPENDIX G

SUB 10/17/13 RECEIVED __
OCT. 10,2013,
WA . UT. & E
Substitute Ninth Revision Sheet No. 9 TRANS. COMM. 3
Canceling ORIGINALW
WN U-3 Eighth Revision Sheet No. 9
CASCADE NATURAL GAS CORPORATION

RULES AND REGULATIONS

RULE S - NOTIFICATION OF AND DISCONTINUANCE OF SERVICE

The Company may or shall discomtinue service for any of the following reasons and if service is discontinued for any reason listed herein
below, a charge of $24.00 during regular business hours or $60.00 during non-business hours may be made against the customer for
reconnection,

A Al the request, written or verbal, by the Customer.,

b, Non-payment of gas bill aller firs! giving customer either eight (8) business days written notice after the delinguent date, which is fifteen
{15) days following date of bill, or the discontinuance notice may be personally delivered by an employee of the wiility, in which case
service may nof be discontinued prior to § pan. of the first business day following delivery. If the delivered notice is for non-payment of
a deposit, disconnection shall not be permitted prior to 5 p.m. of the sixth (Gth) day following delivery. The time of discontinuance notice
may be extended, at the option of the Company, depending upon the credit record of the individual customers.

c. For use of gas for any other property or purpose than that described in the application.
d. For willful waste of gas through improper or imperfect piping, appliances, or otherwise.

e, For tampering with any part of any service line or meter or any other apparatus of Company. A meter ampering charge for the actual
costs of damages, repairs or any additional or unusual costs or services directly related to the interference, phus the amount of unbilled gas
determined to have been lost plus the applicable reconnect charges will be applied to the customers account.

£ In case of vacation of premises by customer,

g. For refusal of reasonable access to property to employees of the Company for the purpose of inspection of service lines or appliances, or
for reading, maintaining or removal of meters.

h. For use of gas in violation of any city ordinance, or state or federal siatuie applicable to the area served, or violation of rules and
regulations.

i, For resale of gas to others,
j. For non-payment of any proper charges, including deposits.

k. For fraudulent obtaining or use of service.

I, For use of cquipment which adversely affects the ntility's service to its other customers,

m. Under flat rate service, for increasing use of gas without approval of the utility.

n. For failure of customer to ¢liminate any hazardous condition found to exist in his facilities (e piping, venting, appliances, etc.)
o. For payment of a delinquent balance with a check that is dishonored by a bank or financial institution.

p. Faor failure to keep any agreed upon payment plan.

If the Company dispatches an employee to discontinue service, an $10.00 service charge may be assessed by the Company to cover expenses
incurred.

(D)
Except in case of danger to life or property, no disconnection shatl be accomplished on Saturday, Sunday, legal heliday, or on any other day
on which service cannet be reestablished on the same or following day,

CNG/W13-10-01

Qctober 10, 2013 December 1,2013
ISSUED EFFECTIVE
ISSUED BY CASCADE NATURAL GAS CORPORATION
BY z{éé&g”x TITLE__ Director
Michael Parvinen Regutatory Affairs
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APPENDIX H

[Service Date January 18, 2007]

January 18, 2007

Re:  Washington Utilities and Transportation Commission v. Cascade Natural Gas
Corporation, Docket UG-060256

TO ALL PARTIES:

The Washington Utilities and Transportation Commission (Commission) entered its
Order 05 in this docket on January 12, 2007. Order 05, among other things, rejected
revised tariff sheets filed by Cascade Natural Gas Corporation (Cascade or
Company), on February 14, 2006, which were suspended by prior Commission Order.
The Commission’s Order 05 authorized and required the Company to file tariff sheets
necessary and sufficient to effectuate its terms. Order 05 also authorized the
Commission’s Executive Secretary to accept the authorized filing by letter if it
complied with the requirements of that Order.

On January 16, 2007, Cascade filed tariff sheets as specified in Order 05 as well as
substitute tariff pages on January 17, 2007. A list of the tariff sheets is attached to
this letter. The Commission has examined the filing and it appears to comply with the
terms of that Order.

Therefore, pursuant to terms of Order 05, the tariff sheets indicated on the attachment
to this letter will become effective as filed and substituted with an effective date of
January 19, 2007, with the exception of Tariff Sheet No. 25, which will not become

effective until the Commission approves the Company’s Conservation Plan.

Sincerely,

CAROLE J. WASHBURN
Executive Secretary

Attachment
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APPENDIX H (continued)

[Service Date January 18, 2007]

ATTACHMENT

Re:  Washington Utilities and Transportation Commission v. Cascade Natural Gas
Corporation, Docket UG-060256.

TARIFF SHEETS FILED IN COMPLIANCE WITH THE COMMISSION’S
ORDER 05 IN DOCKET UG-060256

WN U-3 (Advice CNG/W06-02-01C):

33" Revision | Sheet No. 2 Index

17" Revision | Sheet No. 2-A Index (Continued)

8" Revision | Sheet No. 9 Rules and Regulations, Rule 5, Notification of and
Discontinuance of Service

10™ Revision | Sheet No. 10 Rules and Regulations, Rule 6, Billing

1" Revision | Sheet No. 10-B Rules and Regulations, Rule 6, Billing (Continued)

1" Revision Sheet No. 24 Rules and Regulations, Rule 20, Unbundled Distribution
System Transportation Service Rules

Original Sheet No. 25 Rules and Regulations, Rule 21, Conservation Alliance Plan
Mechanism

Original Sheet No. 200 Various Miscellaneous Charges, Rate Schedule 200

Original Sheet No. 200-A | Various Miscellaneous Charges, Rate Schedule 200 (Con’t.)

47" Revision | Sheet No. 500-A | Tax Schedule No. 500 (Continued)

42" Revision | Sheet No. 502 Building Construction Temporary Heating and Dry-Out
Service, Schedule No. 502
47" Revision | Sheet No. 503 Residential Service Rate, Schedule No. 503

31" Revision | Sheet No. 504 General Commercial Service Rate, Schedule No. 504
30" Revision | Sheet No. 505 General Industrial Service Rate, Schedule No. 505

46" Revision | Sheet No. 511 Large Volume General Service Rate, Schedule No. 511
27" Revision | Sheet No. 512 Compressed Natural Gas Service, Rate Schedule No. 512
44" Revision | Sheet No. 541 Gas Air Conditioning Rate, Schedule No. 541

41* Revision | Sheet No. 570 Interruptible Service, Schedule No. 570

38" Revision | Sheet No. 577 Limited Interruptible Service Rate (Optional), Schedule No.
577

7™ Revision | Sheet No. 663 Distribution System Transportation Service, Schedule No.

663

4™ Revision | Sheet No. 663-A | Distribution System Transportation Service, Schedule No.

663 (Continued)

5™ Revision | Sheet No. 664 Canceling Fourth Revision Sheet No. 664, First Revision

Sheet No. 664-A and Original Sheet 664-B
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APPENDIX H (continued)

SUB 1/17/07 - RECEIVED

. FEB. 14, 2006 &

WIN U-3 Originad Sheet No, 209 WA. UT. &g
CASCA NATURAL GAS CORPORATION TRANS. COMM'U‘

ADE ! ORIGINALS

VARIOUS MISCELLANEQUS CHARGES
RATE SCIEDULE 200 (N}

APPLICABLITY:
This schedule sets forth the provistons for various chirges throughout these rules and regulations. The name and amount of the
charges arc lisied below. The rules or rale schedufes o which cach charpe applies are in parenthesis.

I Reconnection Charpe {Rule 3).

A recomnection charge of 24 doftars ($24.00) will be required (0 recstablish service between the hours of § a.m. and 5 p.m.
on weekdays, and a reconnection charge of $60.00 will be required (o reestablish service after 3 pm. on weekdays and on
Saturdays, Sundays, and holidays, except in the case of medical emergency.

ik, Disconneet Visit Charee - (Rule 5):

A disconnect chirge of ten doflars ($10.60) may be chivged. whenever Cascade is required (o visit @ customer’s address for
the purpose of disconnecting service.

il

-

Late Payment Charee - (Rule 6~ Part A):

Unless otherwise specified in the customer’s contract, a late payment charge at the rate of 1.0% per month will be applied
toy the customer’s current bitl for all unpaid balances 30 days past due.

V. Returned Check Charge - {(Rule 6 - Parl DY)

Aretumed cheek fee of cighteen dollars ($18.00) may apply for any cheek returned from the bunk unpaid.

V. Residentiad Excess Flow Valves -~ (Rule 8):

In Conjunction With The Construction OF A New Service Line: $ 38.00

Muoditying an Existing Service Line:
Time of Construction Crew up o $220.00 per hour
Cost ol Materiads required tw open and close service conaection rench, including asphalt
replacement, il any.
Instattation of the Escess Flow Yalve 3 38.00

The customer will be responsible for any future maintenaiee or replicement costs that may be incurred die © the
excess flow value. Such cost shal! be based upon time and materials, as follows:

CANCELLED by Ist Revision of Sheet No. 260 Effective July 29? 2{3.}’ 3

Time of Construction Crew up o $220.00 per hour
Cost of Materials required to open and close service connection trench. including asphait
replacement, if any.

Instaliation of replacement Excess Flow Valve, it necessary § 33.00

(continued on pext puge)

N
BY AUTH, OF WASH. UTILITIES & TRANSPORATION COMM EXEC, SECRETARY LETTER. DATED 1/18/07, DOCKET UG-560256
By Authority of the Commission®s Ovder 05 in Docket No, UG-D60256

(SSUED Fanuary 10, 2007 RFFRCTIVE January 19,2007
1§ ISSUED BY CASCADE NATURAL GAS CORPORATION
nyY //ij"&“ TYTLE _Senior Yice President
ST Sl Regulatory & Gas Supply
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APPENDIX H (continued)

RECEIVED .
FEB. 14, 2006,
WA, UT. &&=

Eighth Revision Sheet No. 9

Canceling 1\
WIN -3 Seventh Revision Sheét Ne. 9 TRANS. COMM.en
CASCADE NATURAL GAS CORPORATION ORIGINALS

RULES AND REGULA'TEONS

RULE S - NOTIFICATION OF AND DISCONTINUANCE OF SERVIUE

&

The Campary mmay o shall discontipue service for any of the fellowing seasons and i service i3 discontinued for any reason Hsted e

herein below. a charge of $24.00 during regudar business hours or $60.00 dining aon-business hours sy be made aguinst the (D) Qr?]
customer for reconnection, ..

Py

i At the request, written or verbal, by the Customer. a

b Nom-payment of gas bill after fivst giving customer either cight (8) business days written notice alter the Jelingquent daee, which is "g

fifteen (153 days following date of bill, or the discontimwnee notice may be personully delivered by an employee of the atility, in by

which caie service may ot be discontinued prio W 5 pai of the {irst husiness day foltewing delivery. I the delivered notice is ]

for non-payment of a deposit, disconnection shall not be permitied prior 10 5 p.m. of the sixth {Gth) day following defivery. The g

time of discontinuance metice iy be exiended, w1he option of the Compary, depending upon the viedit record of the individuad Q

CUStOmCrs. .:Qf

. . By

e Yior use of gas Tor any other property or purpose 1han thal deseribed in the application. ‘.:3

¢4 For willful waste of gas throuph improper or inperfect pip"mg, applisnces, or otherwise, %

e Yor mpering with any part of uny service fine or weter o any other apparaius of Company. A meter ampering charge Torthe (V) (1) LEJ

aetsal costs of dumiges, Tepaits or uny additional or unusyal costs or services divectly reluted to the faterference, plus the amount (N
of unbilled gas determined to have been fost pius the applicible reconmect charges will be appicd 10 the customers weount. (M)

F Incase of vawation of premises by cuslomer,

g For refusal of reasonable access to propesly 10 employees of the Company for the purpose of inspection of seeviee lines or
applisgices, or for reading, imaintiining or remeval of rocters.

b Foruse of gas in vielation of any city ordinance, or state or federal stamde npplicable 10 the arewn served, or violation of niles and
regulations,

of Stieet No. 9

ISIOR O

b For resale of g to others,

3. For non-payment of any proper charges, including deposits.

ko For fraudalent obtaiging or use of service.

1. For use of cquipment which adversely affects the utility's service to its othey customers.

m. Under Aat rute serviee, for increasing use of gas without approval of the utility.

f For failure of customer b eliminate any huzardous condition found 1o exist in bis facilities (e, piping, vemting, applivnces, ew.)
o. For payment of y delinguent batance with @ eheek thatis dishonored by w bank or Tinancial institution,

P For Bulure to keep any agreed upon puymest plans.

I the Company dispaiches an employee 1r discontinue service, an $10.00 service churge may be assessed by the Company to cover 3]
expenses incurred.

CANCELLED by 9th Rev

A utility Tepresentative dispatched o disconnect service will wecept payment of 4 delingient wecount al the service address.
providing the payshent is in the fonm of & check or money order,

Exceps mouse of dunger W 1ife o property, o disconieetion shalt be accompiished on Satueday, Suncky, Tegal holiday; or or any
other duy o0 which service commod be reestublislied on the sanwe or following day.

BYAUTH, OF WASH. UTILITIES & TRANSPORATION COMM. EXEC. SECRETARY LETTER, DATED 1/13/07, DOCKET UG-060256
By Anthority of the Commission’s Order 05 i1 Docketl No. UG-060255

sy fanuary 16, 2007 prFRCnyE | Fanuary 19,2007

A D
/k-).h}@-‘ D BY CASCADE NATURAL GAS CORPORATION
TN TITLE _Senior Viee President
}(UW Stoltz Regulatory & Gas Supply

BY
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APPENDIX |

85/31/2081 14:87 2086-624-7215 CASCADE NATURAL GAS PAGE 82/11

. U&-010734 (1)
CASCADE : 62701 7
NATURAL GAS

P - 222 FAIRVIEW AVENUE NORTH SEATTLE. WASHINGTON 96109.5312 (208) 6243900
PO R AT I oa N " FACSIMILE 120 0247215

CNG\W01-05-01
May 31, 2001
2
Ms. Carole J. Washburn, Executive Secretary = pen i
Washington Utilitics & Transportation Commission =0 =
1300 S. Evergreen Park Drive SW s E -
Olympia, WA 98504-9022 T %) -

i

Dear Ms. Washbur: ‘ . BEa 2

)
.

) L )
Cascade Natural Gas Corporation (“‘Cascade™) encloses for filing the following tariff shee;s,contmﬁng a’
requested effective date of July 1, 2001: : ‘ ‘3

Thirty-First Revision Sheet No. 2, Canceling Sub. Thirtieth Revision Sheet No. 2
Fifth Revision Sheet No. 8, Canceling Fourth Revision Sheet No. 8

Sixth Revision Sheet No. 9, Canceling Fifth Revision Sheet No. 9

First Revision Sheet No. 9-A, Canceling Original Sheet No. 9-A )

Elghth Revision Sheet No. 10, Canceling Seventh Revision Sheet No. 10
Seventh Revision Sheet No. 10-A, Canceling Sub. Sixth Revision Sheet No. 10-A
Original Sheet No. 10-B

Original Sheet No. 23

Original Sheet No. 23-4

The purpose of this tariff filing is to update the Company’s rules and regulations in accordance with
tevisions to the Gas Operating rules (WAC 480-90) which becomes effective on June 4, 2001, Since this

filing does not involve a change in the rates to be charged to customers, no Notice to the Public has been
posted. '

nning, Regulatory & Consumer Affaits
JTS:mam

attachments

We make warm neighbors
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APPENDIX I (continued)

RECEIVED

Sixth Revision Sheet No. 8 MAY 31 ZQUT
Canceling .
WNU-3 Fifth Revision Sheet No. 9 WASH. UT. & TRANS. COMM.
CASCADE NATURAL GAS CORPORATION ORIGINAL

RULES AND REGULATIONS

RULE 5 - NOTIFICATION OF AND DISCONTINUANCE OF SERVICE

The Company may or shall discontinue service for any of the following reasons and if service is discontinued for any reason listed

herein below, a charge of $16.00 duning regular business hours or $32.00 during non-business hours may be made against the

customer for reconnection. .

a. Al the request, wrilten or verbal, by the Customer.

b.  Non-payment of gas bill after first giving customer either eight () business days written notice after the definquent date, which is
fifteen (15} days foHowing date of bill, or the discontinuance notice may be personally delivered by an employee of the utility, in
which case service may not be discontinued prior to 5 p.m. of the first business day following delivery. [f the delivered notice is
for non-payment of a deposit, disconnection shall not be permitted prior to § p.m. of the sixth (6th) day following delivery. The
time of discontinuance notice may be extended, at the option of the Company, depending upon the credit record of the individual
CuStOMmeETs.

¢ For use of gas for any other property or purpose than that described in the application.

d. For wiilful waste of gas through improper or imperfect piping, appliances, or olherwise.

e. For lampering with any part of any service line or meter or any other apparatus of Company.

f  Incase of vacation of premises by customer.

g. For refusal of reasonable access to property to empleyees of the Company for the perpose of inspection of service lines ot
appliances, or for reading, maintaining or removal of meters.

h. For use of gas in violation of any city ordinance, or state or federal statute applicable to the area served, or violation of rules and
regulations.

i, For resale of gas to others.

j. For non-payment of any proper charges, including deposits.

k. For fraudulent obtaining or use of service.

L For use of equipment which adversely affects the utility’s serviee to its other customers.

m. Under fat rate service, for increasing use of gas without approval of the utility.

n. For failure of custorner to eliminate any hazardous condition found to exist in his facilities (i.e. piping, venting, appliances, etc.)
0. For payment of a delinquent hatance with a check thal is dishorered by a bank or financial institution.

p. For faiiure to keep any agreed upon payment plan.

Effective January I, 20050

of Sheet 9

EIE O

CANCELLED by 7th Revis

if the Company dispatches an employee to discontinue service, an 38.00 service charge may be assessed by the Company to cover  {T)
expenses incurred,
Except in case of danger to fife or property, no disconnection shall be accomplished on Saturday, Sunday, legal holiday, or on any
—other day-on-which-service-cannot-be reestablished-on-the-same-or-following day- Rt
CNG/W01-05.01
1SSUED ___May 31,2001 ] EFFECTIVE ___ July 1, 2001
fl a2 2
, ZISSUED BY CASCADE NATURAL GAS CORPORATION
BY /)¢ | TITLE __Senjor Vice President
Joj T.ﬁto]tz} ) Planning, Regulatory & Consumer Affairs
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APPENDIX J

From: Paul, Susie (UTC)

Sent: Wednesday, October 02, 2013 3:21 PM

To: Parvinen, Michael (Michael Parvinen@cngc.com)
Subject: Request for Documentation

Hi Mike,

The commission is requesting Cascade Natural Gas provide documentation for each billing cycle for Washington state
customers from Oct. 2011 through Oct. 2013. Please provide: -

1. The bill date printed on the account statement for each billing cycle in Washington state, and

2. The actual mail date for each billing cycle in Washington state.

Also, on Sep. 27, you stated you would forward me the explanation of the Bellingham tax issue. To date, | have not
received it. Please respond to this issue and the monthly statements dates by Oct. 9.

Please let me know if you have any questions. Thanks!

Susie Paul

Compliance Investigator

Consumer Protection and Communications
Washington Utilities and Transportation Commission

Phone: (360) 664-1105 / email: spaul @utc.wa.gov

UG-140381 Cascade Natural Gas Corporation 2014 Investigation Report
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DCH

File:
JoblD
Mode:

Qperator:

Total Started:

Total Completed:

Total Outsorted:

Total Restored:

Total Removed due to Jam:
Total Removed By QOperator.
Total Left on inserter:

APPENDIX K

04/15/2013 17:61:30

CASCADE34A - NEW
CASCADE34A - NEW
Key Op

12312
12284
23

N

oNnNWwo

J

Feeder Summary - Fdr/Pages/Collations

<FpsEngine>
<Feeaderl1>
<Feeder02>
<Feeder03>
<Feeder04>
<Feeder05>

<Feeder063~ 0/0
<Hicap_Control>  12285/12285

Bin Summary

Vel _a:
Account:
Sub Account:

B4/12284

12284/12284 3‘
10619/10619
0/0 \

12284712284
»

3
R RN

V51
AT
777

dollars / remaining dollars)

{
N
J

Postage Summary: (run pleces /

M1_Meter' ,

Error Summary - Count:Condition

/ $39301.104

il

12264 [4680) Weight classification
7: [4638] Double feed
13: [4671] Jammed
3: [4744] Jam detected on chassis (piece hit jam wire)
20" {4691] Manually Repaired
3: [4657] Collation overrun by another
1: [4646] Lost due to jam or pracessing error
2: [4632] Unknown mailpiecse, system could not track from input.
1: [4728] Mailpiece insertion error
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APPENDIX L

C ASCADE SERVICE FOR
NATURAL GAS
P R U IR ) YAKIMA, WA 98908-1362
A Staktry of ML) Rasrces Grag, e

In the Community to Serve* www.cnge.com

PAGE 1012
ACCOUNT NUMBER DATE DUE ;.
979 622 0000 8 Apr 29, 2013
BILL DATE AMOUNT DUE
Apr12,2013  $144.41

ACCOUNT SUMMARY

Previous Balance $219.09

Payment Recelved 3/29/2013 Thank you -219.08

Current Gas Charges 144.41
Amount Due on 4/29/13 $144.41

Any balance remaining after the due date is subfect to a late payment
charge of 1.00% per month,
s=mm)

Gas Charges USAGE HISTORY (Therms)

BILLING PERIOD DAYS 4

aMan3- 414113 30 e

METER RUMBER 00

472194336 P

METER READ DATE °

411113 T §§§s

Next scheduled read 5113113 ARdRRdg8dda

RATE Anr 12 Apr13.

504 - General Commerclal [30om oo Daly Therms 6.41 573

Service |Average reglonal temp o 49
Days In billing perlod 29 30

CURRENT PREVIOUS DIFFERENCE ENERGY PRESSURE THEAMS

READING READING (cch FACTOR FACTOR VSED

7902 - 7734 =168 X 1.044492% 0977572 = 172

Basic Service Charge $10.00 per month 10.00

Delivery Charge 172 Tharms x $0.23179 39.87

88.37

Average Cost of Gas 172 Thorme x $0.50213
City Tax 6% 817
Total Gas Charges* $144.41

*The current billing amount includes 3.852% stale utility tax 5.56.

PLEASE KEEP THIS PORTION FOR YOUR RECORDS.

CUSTOMER SERVICE & EMERGENCY SERVICE
(888) 522-1130

Emergencies; 24 hours a day

Non-emergencles: Mon-Fri, 7 AM - 7 PM

Emall: customerservice@cngc.com

Mai: Cascade Natural Gas Corporation,

Atin: Customer Service, PO Box 7608, Boise, 1D
83707-1608. Pleass include your account numbet,

cALL BEFORE You DI 811

April
s M T e T F s
1 2 3 4 s L)

7 8 8 10 %1 12 13
% 15 18 17 18 18 20

Payment Due A
Yowr payment will ba
avtomatically deducted from
your bank accourt on o after

this dare.

Note: Charges for current services are due and payable
upon receipt of bill and are past due as noted. This bill
does not extend the due date of past bills.

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT, MAXING SURE THE RETURN ADDRESS SHOWS IN THE ENVELOPE WINDOW.

C o AGCOUNT NUMBER
NATURAL GAS 879 622 0000 8
S——— A

CEE R SR R o
LI PUTTLLEY Y LR T PP LR ST RO AU TR TR C TR
YAKIMA WA 98908-

Apr 29,2013

AMOJNT DUE

$144.41

Thank you for using the Cascade Natural Gas Corporation

Automatic Payment Plan

417979L2200008000001444100000144YL
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APPENDIX M

RECEIVED__

JAN. 18, 2013,

Seventy-Fourth Revision Sheet No. 500 WA. UT. &g
Canceling - TRANS. COMM.z2
Seventy-Third Revision Sheet No. 500 ORIGINALS

WN U-3

CASCADE NATURAL GAS CORPORATION

TAX SCHEDULE NO. 500

A. TAX ADDITIONS
APPLICABILITY:

This schedule applies to gas service and rental of equipment rendered by the Company within the State of Waskington in
territory specified herein and under its tariff schedules and contracts for service which specifically refer to this schedule. It
is. designed to be in addition to such schedules and contracts to offset any exaction upon or in respect to the manufacture,
purchase, transmission, disiribution or sale of gas service or the conduct of such business or any part therecf, by the
Company. The charges otherwise payable by the customer under the tariff schedules or contracts specifically referring to
this Tax Schedule shall be increased with all bills issued for meter readings on or after the Effective Date shown, by the

o !

appropriate Tax Addition and shall be applied to revenues as defined by each respective municipality.
RATE:
Tax Addition
Municipality or Ordinance Effective Gas Rental
Tax Jurisdiction: No, Date Service  Equipment Limited to
Aberdesn 5632 10/01/86 6.0% 6.0% No Limit
Anacortes 2659 06/01/04 4.67% No Limit
01/01/05 534% No Limit
01/01/06 6.00% No Limit
Arlington 1357 03/01/05 6.0% No Limit
Bellinghom 9376 01,0191 6.0% 6.0% First $250,000 per month per cusiomer.
and L0% Portion In excess of $250,000 per
month.
Blaine 1791 01/06/86 6.0% 6.0% No Limit
Bremerton 4345 12/03/91 6.0% 6.0% No Limit
Burlington 459 & 1243 02/09/94 3.0% 3.0% No Limil
Castie Rock 2009-17 02/01/10 6.0% 6.0% Does not apply to portion in excess off
$500 in any month where used
primarily for manufacturing.
College Place 838 01/12/03 6.0% 6.0% No Limit
East Wenatehee 2008-13 02/01/09 6.0% 6.0% No Limit
Elma 685 & 856 10/01/89 6.0% First $250 per month per cusiomer
Everson 355 02/01/38 6.0% 6.0% No Limit
Femdale 1277 010702 6.0% 6.0% No Limit -
Grandyiew 1650 05/01/03 73% 1.5% NoLimit  (expires 04/30/C5)
1650 05/01/05 6.0% 6.0% No Limit
Granger 381 01/01/84. 6.0% 6.0% No Limit
Hoquiam 8314 11/01/88 6.0% 6.0% No Limit
Kalama 779 03/02/91 6.0% Does not apply 1o portion in excess of
$1,000 m any month whers used for
manufacturing.
Kelso 3020 /a0 6.0% 6.0% Ne Linsit
Kenmewick 2806, 3303, 3612 07/01/55 8.5% 8.5% No Limdt
La Conner 712 06/13/98 6.0% 6.0% No Limit
Longview 2227 01;01/51 6.0% 60% Does not.apply to portion in excess of
$1,000 in any month wherz used for
manufacturing.
CNG/AW13-01-01
ISSUED _ January 18, 2013 EFFECTIVE _ March 1, 2013

ISSUED BY CASCADE NATURAL GAS CORPORATION

BY 27 L TITLE _Director
Michael Parvinen Regulatory Affairs
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APPENDIX N

CASCADE
NATURAL GAS )
c [s] R P O R A T 1 ] N (R)
Asubedkay of MDURexcuress Grovg, b, 8113 W. GRANDRIDGE BLYD., KENNEWICK, WASHINGTON 993367166
) TELEPHONE 509-734-4500 FACSIMILE 509-737-7166
In the Community to Serve’ WAW.CNGE.COM

January 18, 2013

Mr. David Danner, Executive Director and Secretary
Washington Utilities and Transportation Commission
P.O. Box 47250

Olympia, WA 98504-7250

Re: Advice No. CNG/W13-01-01

Dear Mr. Danner:

Enclosed, Cascade Natural Gas Corporation herewith submits for filing the following revised tariff sheet
to its WN U-3 Tariff. The revised tariff sheet contains an effective date of March 1, 2013.

Seventy-Fourth Revision Sheet No. 500 Canceling Seventy-Third Revision Sheet No. 500

The tariff sheet provides for the following change:

The taritf revision will allow Cascade to pass through tax assessments by municipalities to ratepayers on a
going forward basis. Cascade’s tariffs currently do not allow for such a recovery. This filing has been
prompted by the Commission’s recent action in Docket UE-121439 in which Puget Sound Energy
proposed and was granted a similar tariff revision.

If you have any questions regarding this filing, please contact me at 509-734-4593.

Sincerely,

Michael Parvinen
Director, Regulatory Affairs

Enclosure
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APPENDIX O

PAGE 1 af2
CASC.ADE SERVICE FOR ACCDUNT NUMBER
: 887 732 6668 4
NATURAL GAS
S N T ® BELLINGHAM, WA 88226-7737 BILL DATE TOTA_ AMDUNT DUE
A Samtey 6 MUV Sxzerios G A5 Mar 15, 2013 $470.96
Tethin o iy 0 S 5 Py Inciudes past due amount
PASTDUE Your bill includes 2 past dus amount. GUSTUMER SERVICE & ENFRGENCY SERYAGE Payment Due Y
Remind If you have recsntly made payment, thank you. (888) 522-1130 PAST DLE $354.75
AMOUNT Due NOW!
Emargencies: 24 hours a day CURRENT 11821
Accwm w“mny Nor-emerpancies: Mon-Fri, 7 AM - 7 PM CHARGES Due 41112
. % Emalt: customerservice@cnge.com
Previous Balance . 8354.75 Malk o Nalirai Gas Comoratioh. TOTAL
Payments -Received No payment raceived -0.00 Attn: Customer Senvice, PO Bax 7808, Boise, ID gﬁsuum $478.96
Past Due Amount  Due Now $354.75 837071608, Plaass include your account numbsr.
Miscallaneous Charges 4.26 CALL BEFORE YoU Dig 811
Current Gas Charges 111.85
i alAmount Due gt 347.&96 Note: Charges for current services are due and payable
Any balance remaining after the due date s subject to a iate payment i i
g O T00% e rrnth. upon recsipt ol bill and are past due as noted. This bill
does not extend the due date of past bilks.
Gas Charges - CONTINUED
Basic Sarvics Charmge $4.00 par maonth 4.00
£ Delivery Charge 132 Tharme x $0.26248 34.55
Gas Charges : USAGE HISTORY (Therms) Avarage Cost of Gas 132 Therme x S0.50442 66.58
BILLING PERIOD DAYS 2 City Tax 6.383% 572
2M1313-314/13 30 o Total Gas Charges* $111.85
METER NUMBER #o Lats Payment Charge 4.00
472179885 ©w ] City Tax 6.383% x $4.00 0.26
ﬁgam NI : 8- E32% Ending Total Gas Charges §$116.21
Next scheduied read 415113 SREE333 *The currant billing amount inciudes 3.852% stats utility tax 4.31.
RATE Mar 13
503 - Residential Sarvice (e porro 440
- Avarage reglonal temp " 4
Days in biliing pariod S0
CURRENT BHEVIOUS  DIFFERENCE  EMERGY PRESSURE THERME
READING READING  {CCF) FACTOR FACTOR UsEp
9758 - 9635 =124 x 1.058289x 1.002672 = 132
PLEASE KEEP THS PORTION FOR YOUR RECORDS .
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT, MAXING SURE THE RETURN ADOREES SHOWS IN THE ENVELOPE WNDOWL
ACCOUNT NUMBER
CASCADE Your account is PAST DUE
NATURAL GAS 887 732 6668 4
A e ) PAST DUE AMOUNT CURRENT CHARGES TOTAL AMOUNT DUE
| Has yaur maiiing address
U6 ghhoe Anmiiot ChaNp ol $354.75 $116.21 $470.96
Check here and provide details on back. Due NOW Due Apr 1, 2013
Plsase antar amount enciosed
Dol peagl b phoagpedad s hefbebop g e e 0 ggdypep $
RGO, PC BOX 930065 Wil assourt rurmber on check ans
Dpayable 0 CHGG.
BELLINGHAM WA 982267737 EOpE earos- 00685 e e
4383

478877326LE440B000047056030003229k
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APPENDIX P

CITY OF BELLINGHAM

Finance Department - Gity Hall - 210 Loftie Street - P. O, Box'V
Belfingham, WA 98227 » Phane (360} 778-8000 » Fax {360) 778-8001

OCCUPATIONAL / ADMISSIONS / GAMBLING TAX RETURN
TAX PERIOD 12172013 - 12312013~ |

8113W GRAMDRIDGE BLVD

CITY 3
AGCOUNT NoO. 030070 Domc, caniad us Frior 10 F S
Business Name  Cascade Natural Gas ,| Bus. Phone  {360) 733.5880
Business Locatlon 1600 IOWA ST f l? W -’7 Bue, Fax (509) 737-9834
RELLINGHAM, WA 98229 Stat! Date 112111994
f SIC Code 4923001
Mailing Address  ATTN: TAX DEPT RmTvP? OGM
CASCADE NATURAL GAS Business Type 0000

!fjﬂf-’f

KENNEWICK, WA 89336-7166 ¥ business is ao longer acuve, plesse enter

Description of Business  Nalural Gas Transmission And Distribution

Cwnership Corporation Email Address - service@engo.com Approximate Floor Area used for the

WA State UBI No. 578012248 Federal ID No. Busi

sq. ft.

Owner Name CASCADE NATURAL GAS CORPORATIO? Title

Home Address 222 FAIRVIEW AVE N, SEATTLE, WA 98109
Social Security Mo, Drivars License No
Cwner Name Title : Phone
Home Address ) ' Celt Phone
Social Security No. Drivers Licensae No
Name Title o Phone No.
Address Cell Phone
. No.
Name License No
Address Phane No.
PLEASE CALCULATE AMOUNT DUI

* Renewal Message «

Y. !N'I!ll.lllﬂ INFDEMTIﬂ‘N IN m_mow h“tl alﬂll

|$’

OCCUPATION TAX-GAS L'“ . Mlmbh

Please enter your gross raceipts in the box at the right Daducﬂom
and calculata your tax as follows: Ta:-hle Amu nt | s

Multiply your gross receipts by 0.06
1 $
Enter the amount due in the "Tax Due" box at the right. . b Dus L
if this raturn i past due, add a penalty of 1% .. ,,,Penalties Is
of the tax due for-each month definguent. C

TOTAL i $

AMOUNT DUE

| certify, under penalty of perjury, that |
of my knowledge and befief, itis a t

Cignature of Owner or Reprasentative

RETURMN COMPLETED TAX
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APPENDIX Q

CITY OF BELLINGHAM, WASHINGTON
Finance Department, 210 Lottie Street, Bellingham, Washington 98225
Telephone: (360) 676-6900 FAX (380) 738-7351
Lynn Carpenter, Director

City of Bellingham
Finance Director
P.O.Box V
Bellingham, Wa. 88227

FOR YOUR ACCOUNT NUMBER 00001-10-00-01: GAS

GROSS RECEIPTS: 1,796,731.03
TAX RATE: 6.383%
TAX: 114,685.34
GROSS RECEIPTS: -

TAX RATE! 1.010%
TAX: -

QUTSTANDING BALANCE [
LATE CHARGE: Y,
TOTAL AMOUNT REMITTED: 114,685.34

| HEREBY SWEAR AND AFFIRM THAT THE INFORMATION CONTAINED ABOVE |5 FULL,

TRUE AND CORRECT
SIGNED:
TITLE: Tax Analyst
DATE: 05/03/13
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APPENDIX R

CASCADE
NATURAL GAS
' BI113 W, GRANDRIDGE BLVD., KENNEWICK, WASHINGTON 993347166
B0 B P 0 ORI e N TELEPHOMNE 509-734-4500 FACSIMLE 509-737-71586
A Subictary of MOV Resourres (o, S WNW.CNGC.Ccom
March 31, 2014

Mr. Steven V. King

Executive Director and Secretary

Washington Utilities & Transportation Commission
P.O. Box 47250

Olympia, WA 98504-7250

RE: Replacement Sheet for UG-140459
Adyvice No. CNG/W14-03-01

Dear Mr. King:

Cascade Natural Gas Corporation herewith submits substitute filing the following revised tariff
sheet to its WN U-3 Tariff. Please do not re-docket.

The substitute tariff sheet provides for the following change:

In the footnote (1), we changed the word to “billable” instead of “effective”. Per staff request,
this change is being made to our original filing which was made March 21, 2014,

Any questions regarding this filing may be directed to me at (509) 734-4593.

Sincerely,
A /
P /4/ il St

Michael Parvinen
Director, Regulatory Affairs

Attachment

In the Community to Serve
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APPENDIX S

SUB 3/31/14 RECEIVED __
MAR. 21. 2014 g
WA.UT. &<
Seventy-Fifth Revision Sheet Mo, 500 TRANS. COMM.tn
Canceling =)
Seventy-Fourth Revision Sheet No. 500 ORIGINAL
WN U-3
CASCADE NATURAL GAS CORPORATION
TAX SCHEDULE NO. 500
A. TAX ADDITIONS
APPLICABILITY:
This schedule applies to gas service and rental of equipment rendered by the Company within the State of Washington in
territary specified herein and under its tariff schedules and contracts for service which specifically refer to this schedule. It
is designed to be in addition to such schedules and contracts to offset any exaction upon or in respect to the manufacture,
purchase, fransmission, distribution or sale of gas service or the conduct of such business or any part thereof, by the
Company. The charges otherwise payable by the customer under the tariff schedules or contracts specifically referring to
this Tax Schedule shall be increased with all bills issued for meter readings on or after the Effective Date shown, by the
appropriate Tax Addition and shall be applied to revenues as defined by each respective municipality.
RATE:
Tax Addition
Municipality or Ordinance Effective Gas Rental
Tax Jurisdiction: No. _Date Service  Equipment Limited to
Aberdeen 3632 10401136 6.0% 0.0%% Mo Liimit
Anacortes 2659 0601104 4.67% No Limit
0105 5.34% Nao Limit
01106 G.00% Mo Limit
Arfington 1357 03/01/05 6.00% Mo Limit
Bellingham (1) 0374 oAt 6.3E3% 6.383% First $250,000 per month per cuslonmer, (T
and L% Portion in excess of $2350,000 per i1y
manth.
Blaine 171 0GR O.0% 0.0% Mo Limit
Bremerton 4346 12/03/91 6.01% 6.0% No Limit
Burlington 459 & 1243 (20994 3.0% 3.0% No Liimit
Castle Rock 2009-17 0110 6.0% 6.0% Does not apply to portion in cxeess of
%500 in sy month where used
primarily for manulfacturing.
College Place BEE] 0112603 0% 6.0% Mo Limit
Eaat Wennichee 2008-13 D010y 6% 6.0% Ma Limit
Elma 683 & B56 1001/89 6.0% First $250 per month per customer
Eversen 155 02/01/88 6.0% 6.0% Mo Limit
Ferndale 1277 00702 6.00% 60.0% Nao Limit
Cirgndvicw 1650 (5/01/03 T.5% T.5% Mo Limit  {expires /3 R05)
1650 Q501705 G0 %% H.0%% Mo Limit
Granger 581 01/01/84 6.0% 6.0 No Limit
Haquiam §8-14 L1IA01/88 G.0% 6.0%% Mo Limit
Kalama 7™ 030291 0.0% Does ot apply to portion in exoess of
£1,000 in any month where vsed for
manufaciuring.
Kelso 3020 0101191 H.0% 6.0% Mo Limit
Kepnewick 2506, 3303, 3612 070195 B.3% #.53% Mo Limit
La Conner 12 06713798 % 6.0% Mo Limit
Longview 727 [T 6.0% 6.0% Does nob apply to portion in excess of
SL000 in any month where used for
inanufaciuring.
{1} The rale established by Ordinance is 6% up 1o $250,000 plus 1% over $250,000, however, the City of Bellingham s definition of gross revenue ™)
inchedes this tax and, therefore, the billable rte (o customens mast be adjusted to also include the cffcet of applying the tax rate to the tows. ()
- Continued on Next Page -
CNG/W14-03-01
1SSUED 21,2014 EFFECTIVE _May 1,2014

15SUED BY CASCADE NATURAL GAS CORPORATION
B\’;—'ﬁ%m T TITLE Director :
Michael Parvinen Regulatory Affairs
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APPENDIX T

From: Parvinen, Michael

To: Paul, Susie (UTC)

Subject: RE: Request for Documentation

Date: Tuesday, October 08, 2013 4:59:06 PM

Cascade did not directly inform customers; we just corrected the bills even though it took a couple
of months to get it right. We also did not receive any customer complaints on the issue.

From: Paul, Susie (UTC) [mailto:SPaul@utc.wa.gov]
Sent: Tuesday, October 08, 2013 4:55 PM

To: Parvinen, Michael

Subject: RE: Request for Documentation

Thanks, Mike. You told me that CNG did not self-report the error to the commission; did CNG
inform customers of the error or the correction? And, lastly, did CNG receive customer complaints
regarding the error? Thanks.

Susie Paul

Compliance Investigator

Consumer Protection and Communications
Washington Utilities and Transportation Commission
Phone: (360) 664-1105 / email: spaul@utc.wa.gov

From: Parvinen, Michael [mailto:Michael.Parvinen@cngc.com]
Sent: Tuesday, October 08, 2013 4:48 PM

To: Paul, Susie (UTC)

Subject: RE: Request for Documentation

Susie,
Here is the description of the Bellingham tax issue and how it related to late pay fees.

Effective on March 1 the Commission approved a language change on Schedule 500 (municipal tax
schedule) allowing the company to charge differently for Municipal Taxes in Bellingham per the
city’s interpretation of the language in the city ordinance. With the implementation of this change,
the Late Pay Charge calculation inadvertently started rounding the late pay fee calculation to the
nearest dollar within the Customer Information System. The problem was realized on March 14.
The company decided to reverse the late payment fees for all charges that rounded up and
recalculate the correct amount. The programming effort to reverse and correct the algorithms for
rebilling took the rest of March and April to complete so the correction showed on the May hilling.

We are still determining what information we have to reply to requests 1 and 2. I'll let you know
tomorrow if we will need more time.

Mike
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APPENDIX U

From: Parvinen, Michael

To: Paul, Susie (UTC)

Subject: Customers affected by the Late Pay Fee last March
Date: Wednesday, February 05, 2014 3:45:15 PM
Susie,

Here's the numbers and dates. The error started on March 1% it was fixed in the system on March

on March 22", 582 late fees on bills rounded down during this period and were not corrected. 929
late pay fees rounded up so those were reversed and subsequently corrected in May.

Hope this helps.

Mike Parvinen
Director, Regulatory Affairs

CASCADE
NATURAL GAS

€08 F OB ATARN

& Tel: 509-734-4533
% Cell: S09-528-9223
] Email: michael parvinen@cngc.com
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PABE 1ef2
C ASCADE SERVICE FOR ACCOUNT NUMBER
G 468 850 2710 7.
NATURAL GAS
A A R A E P SUNNYSIDE, WA 98344-22534 BILL DATE TOTAL AMBUNT DUE
A Sty o M Bestarms Erva, M. . Mar 7, 2_013 $408.37

In the Comumurity to Serve*

APPENDIXV

WWW.CNgc.com

includes past dus amount

PAST DUE Your bifl includes 2 past due amount. CURHINER SETFICE & ESRCHT SERRE Payment Duz ¥
Reminder if you have recently mads payment, thank you. (888) 522-1130 PAST DUE $285.70
Emerpancias: 24 ha'urs 2 day AMOLNY ol
2 : CURRERT 122.67
Accoum sumy Non-emargendies: Mon-Fri, 7 AM - 7 P CHARGES Dus 22517
2 Emall: customerservice@cnge.com
Pravious Balan-ce $535.7¢ o e Natural Gas Corporation, TOTAL
Payment Received 2/14/2012 Thank you ' -250.00 Attn: Customer Senvice, PO Box 7608, Boise, [0 | AMOUNT Ston37
Pasi Due Amount Due Now  $285.70 83707-1608. Please include your account numoer, | DUE
Misceltaneous Charges 3.00 caLL BEFORE YoU D16 8711
Current Gas Charges 118.87
Amount Due $408.37

A216

Any balance remaining after the due cate is sub/ect o a late payment
charge of 1.00% per month.

Mote: Charges for current services are due and payable
upon receipt of bill and are past due as noted. This bill
does not extend the due date of past hills.

Gas Charges - CONTINUED )

Basle Service Charps $4.00 per month 4.00
Delivery Charge 142 Tharms x $0.28248 3727
Average Cost of Gas 142 Thamms x $0.50442 . 7188
City Tax 6% 677

Gas Charges USAGE HISTORY (Therms)

BILLING PERIOD DAYS =

202113 - 3/6/13 23 »

METER NUMBER %

472131148 “©

METER READ DATE o LMAH

3kr13 §ESE

Next scheduled read 4/8/13 R

RATE : ) Mar 13

503 - Residential Servica Average Dalty Themns 4.30
Average regicnal temp 41
Days in billing period a2

CURRENT PREVIOUS DIFFERENCE ENERGY PRESSURE

READING READING (CCF) FACTOR FAGTOR UsED

2118 - 8884 =133 x 1,0838584 x 0.887072 = 142°

PLEASE KEEP THIS PORTION FOR YOUR RECORDE.

Total Gas Charges* $118,67
Late Payment Charge 3.00
Ending Total Gas Charges $122.67

*The cumrent billlng amount includes 2.852% stats utility tax 4.67,

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT, MAKING SURE THE RETURN ADCRESS SHOWE IN THE BNVELSPTE WANDOW.

CASCADE RN SRR :
NATURAL GAS 466 850 2710 7 Y_D“r account is PAST DUE
T ey L s A
ma—— PAST DUE AMOUNT CURRENT CHARGES TOTAL AMOUNT DUE
Has your malling address
ar phane pumber. changed? $285.70 $122.67 $408.37
Check here and provide. details on back Due NOW Due Mar 25, 2013
Plasss aniar amount enclosed
TR U U TR AR S B TR T CE U A 3 !
PO BOX 990085 Writs acooun! numbar an chack snd
SUNNYSIDE WA 98944-2234 SRS BN od e papdaib ce
4216

4P4bE4502710700000404370000023037
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APPENDIX W

: i PAGE 12
) SERVICE FOR p ACCOUNT NUMBER
CASCADE 456 850 2710 7
NATURATL GAS
o SUNNYSIOE, WA 98844-2234 BILL DATE . TOTAL AMOUNT DUE
TR S ——— < May 8, 2013 $532.04 .
I the Commmuarity to Serve' ) www.cnge.com ’ includas past dus amaunt

PAST DUE Your bill Includss & past dus amount F GUSTOMER SERVIGE & EMERGENCY SERVIGE pwn. v B |
| Reminder If you have recentfy mags paymer, thank you. (888) 522-1130 PAST DUE $477.00 |

' Emargandios: 24 hours = day AMDUNT B o)

: epp R i GURRENT 5485
ACSOUNT SUMMARY . S i CHARGES ~ Dus 52413
2 Emai: customerservice@cnge.com
Pravious Bajanc'e $480.08 Mail: Cascads Natwal Gas Comoration, TaTAL |
Payments Recsived No payment recaivad -0.00 Attr: Customer Sarvice, PO Bex 7508, Boise, 0 | AMOUNT $332.04
Late Paymant Chargs : .3.00 83707-1808. Plsase indlude your account number, | DU
Pasi Due Amount Due Now = $477.09 -cALL'BEFORE You Die 811
Misceltaneous Charges 7.63
Qo G Chinrpee 4r.s2 Mote: Charges forcurrent servicas are due and payable
Amount Due §532.04 upon receipt of bill and are past due as noted.  This bill

Any balances remaining after the due date & subject to a fate payment does not extend the due date of past bills,

charge of 1.00% per month.

Gas Charges - CONTINUED

Basic Service Chargs §4.00 par month , 4.00
" Delivary Chame §3 Therms x $0.25248 a 13.81
’ Average Cost of Gas 53 Tharms x $0.50442 2873
Bas Charges USAGE HISTORY (Tharms) Chy Tax 6% ) 2.68
BILLING PERIOD BAYS 2: Total Gas Charges* $47.32
4613 - 8713 32 Pt Late Payment Charge . 288
" METER NUMBER 0 Lat= Payment Charge 4.77
3 4-?2‘13;1151:“9“'_E @ Ending Total Gas Charges $£54.95
eIt “TaxE g5 “The currant billing amount includes 3.852% state iy tax 7.82.
Next scheduled read 6/6/13 L -
RATE ¢
- - Piay 13
503 - Residential Service  [Rier o Dajly Therms 1.58
Avarage regianal f=mp 54
Days In biling pariod a2
CURRENT PREVIOUS DIEFERENCE ENERGY PRESSURE THERME
READING READING (CCF FACTOR FACTOR USED
8247 - 9185 =82 x 1.033653x% 0.887072" = 53

PLEASE NEEF THIS PORTION FOR YOUR RECORDS.
PLEASE RETURN THS PORTION WITH YOUR PAYMENT. MAKING SURE THE RETURN ADDRESS SHOWS [N THE ENVEL ORE WIDOW.

'ACCOUNT NUMBER

CASCADE
N ~ ] 465 850 2710 7 Your accaunt is PAST DUE
S o PAST DUE AMOUNT CURRENT CHARBES | TOTAL AMOUNT DUE
fex ynis smilng it $477.08 $54.95 $532.04
07 phons number shanges? 5 »
Check nere and provide datalls on back ; Due NOW Due May 24, 20713
& seekypppeieffpesgbef el edal el b e sl i — v
g *
- PO BOX 830085 $
0 = e
*SUNNYSIDE WA 98344-2234 BOISE ID 85728-0085 = =
& sme‘ % maks psymhis s CNEC.

474EEA50271070000053204000RB02540Y ) l
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APPENDIX X

Sub. FiRHGEwhae. s00-5 RHCEIVED

. . MAY. 5, 2006
Lﬂnl:llimg W A UT & =
WNU.3 Original Sheet MNo. 500-B TRANS. COMM. E
CASCADE NATURAL GAS CORPORATION ’ ORIGINAL®
TAX SCHEDULE NO. 506
{(Continued from prevists page)
B FPEDERALLY RECOCNIZED INDIAN NATION TAX CREDIT [4y]

APPLICABILITY:

This schedule applics to gus service rendered by the Company within the Slate of Washington in erritory specified herein
and vnder i frift sehedules snd contracts for service, which specilically vefer to this x schedule. The charpes otherwise
payable by the customer under the tarif schedudes or contracts specifically refersing o this Tax Additions Schedule shall be
tecreased with all bills issued for meter readings on or afier the effective dato shown,

I avardunce with WAC 458-20-192, (7) (b}, the rues and chasges spegified in this tacifT shall be reduved for all Federalty
Recognized Indian Nation tribal and member accounts, located and service provided within the bounduries of o Pederaity

Recogpized Indisn Nition. Hach applicable customer must apply on an individuah sceoust basis 1o Cascads 1o receive this
lax credit.

FEDERALLY RECOGNIZED INDIAN NATION TAX ADJUSTMENT

The Pederally Recognized Indian Nation "Tax Crodit is designed 1o offset the Washington Stale Public Utitliy Tax, which is a
port of ibe rates charged for core market natal s service.

State Public Utifily Tax Credit (3.852%)

EUTILATY TAX EXEMPTION CREDIT

APPLICARILITY:

This sehedule applies to gug service rendered by the Company within (he Ste of Washington in territory spevified herein
and under its tifT schedules and contracts for service, which specifically refer W this tx schedile. The charges otherwise
payuble by the vustomer wnder the far T schedules or contracts spee ificably referring 1o this Tax Additions Schedule iall be
deereased with all bills issued for meter weadings oo or afler the effertive date showa,

T the extent the Washingion Depariment o Reverues authorizes exemptions of public utifity tax colleciion from certain
eustomer groups, tho rates and chirges specified in this farift shall be reduced by 3 Stte Utility Tax credit. Each spplicable
customer wust apply on an individuol seeount hasis to Cascade to receive this tax credie

STATE UTILITY TAX ADJUSTMENT

The: Swte Utility Tax Crodit is designed 1o offset the Washingion Staw Public Utitity Tax, which i a purt of the rates
charged for core market mioral gns service,

State Public Uhility Tax Credit {3.552%)

('JI'}

Ty

(T

(T}

]

(M)

CNGIWHG5-01

BSTD __ Mdaw 5, 20068 EFFECTIVE _ June s W06

S

1S3UED BY CASCADE NATURAL CAS COUPORATION
BY _ /4 S TITEE __Senior Vice Presldent
i T, Stoliz )

Regulatory & {ias Supply
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APPENDIXY

; PAGE 1ai2
/ CASCADE SERVICE FOR AGGOUNT NUMBER
/ 3759522149 2
/ NATURAL GAS o
/ —— e s il TOPPENISH, WA 98948-1533 BILL DATE TOTAL AMOUNT DUE
oF * includes t due amount
© T the Community to Serve www.cnge.com 5 i
PAST DUE Your bill includes a pas? dug amount. CUSTOMER SERVICE & EMERGENCY SERVICE Paymeat Bue V P,
Reminder If you have recantly made payment, thank you. (888) 522-1130 PASTDUE $386.19 e
. Emergencies: 24 hours a day AUOUHY oo V0N
: o GURRENT 18447 —
ACCOUNT SUMMARY : Snaragenie M4 M- et GOl —
Email: ¢ merservica@enge.
Previous Balanca $386.19 Mail: Cascade Matural Gas Corporaticn; TOTA
Payments Received No payment recefved -0.00 Atin: Customer Service, PO Box 7608, Baise, D [ AMOUNT _ §850.88
Past Due Amount Due Now  3$386.19 83707-1608. Please include your account number: DUE
Miscellaneous Charges 2.68 - carL aeFare vouots 811 .
Current Gas Charges 161,79 2 —
Amount Due $550.686

Note: Charges for current services are due and payable
upon receipt of bill and are past due as noted.  This bill
does not extend the due date of past bills.

Any balance remaining after tﬁe due date is subject to a late payment
charge of 1.00% per monih.

o =xarm
Gas Chargss - CONTINUED
Baslc Sarvice Charge 34.00 per month 2 8 4.0
Dalivery Charge 184 Therms x $0.26248 48.30
Bas cha'ges USABE HISTORY (Thenms) Avarage Cost of Gas 184 Therma x §0.50442 82,81
$ =0 Tax 8.5% 12.33
BILLING PERIOD oAYS pighl BT City
115H3-2H2H3 29 e g ! Indian Nation Tribal Charge 3% 4.35
METER NUMBER 100 Total Gas Charges* 516179
472251561 o _rgi————— Lats Payment Cherge 268
rﬁrganun DATE 2 g4 Ending Total Gas Charges $164.47
Naxt scheauled read 3/16/13 § = § *“The current bifing amount lncludes 3.852% state utility 1&x 6.06.
sous RNTE : fgh13
‘ 503 - Residential Servics  |4yarage Dagy Therms 8.24
N Average regional temp as
Days in billing petiod 28
CURRENT PAEVIOUS  DWFERENCE  ENERGY PRESSURE THERMS
READING READNG  (CLF) FACTOR FACTOR usen
5303 -6130 =173 % 1.075642x 0.290472 = 184

PLEASE KEEP THIS PORTION FOR YOUR RECORCS,
Fm}!‘ﬂ.ﬁ" THIS PORTION WITH YOLIR PAYMENT, MAKING SURE THE RETURN ADURESS SHOWS N THE ENVELCPE WINDOW.

CASCADE R
NATURAT GAS 375 952 2149 2 Your accoant is PAST DUE
: Il oVt e et PAST GUE AMOUNT CURRENT CHARGES TOTAL AMOUNT DUE
Has your mailing address 2
or phioa mambar change? $386.19 $164.47 $550.66
Chesk here and pravida details on back. Due NOW Due Mar 1, 2013
I s Please enter amount enciosed
5 e e R et by
§ $
PO BOX 320085 Write sczaunt number oa chack and
¥ t NGC.
TOPPENISH WA 98943-1538 BOISE ID 83728-0085 -

sesa
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APPENDIX Z

PAGE 10(2
CASCADE SERVICE FOR ACCOUNY NUMBER
424 751 0000 6
NATURAL GAS ‘
ST W N R L BILL DATE TOTAL AMOUNT DUE
ALy o B0 BRSO P TOPPENISH, WA 98248-1138 Jan 16, 2014 $222.81
Int thie Commmunity to Serve* WWW.Cngec.com Biclaglen past e aiiount
PAST DUE Your bil includes a past due amount, CUSTQNER SERVICE & ETAERGENCY SERVICE PaymetDue ¥ ———
Reminder if you have recenlly matde payment, thank you. (888) 522-1130 PAST DUE §65.47 —_—
AMOUMT D HOW
Emergencles: g4 hours a day CURRENT 157.31
AGCCOUNT SUMMARY ';:::’""9::: . ;‘;7 ATEN CHAMCES  Dup2/td] e
S cus! ervice ge.com
Previcus es $65.47 Mail: Cascade Nakwal Gas Corporation, TOTAL
Payments Received No payment received -0.00 Atin: Cuslomer Senvice, PO Box 7608, Boise, 10 | AMOUKT $222.81
Past Due Amouni  Due Now $65.47 83707-1608. Flease include your account number. BUE
Miscellaneous Charges 0.85 CALL 8EFORE Yau 0 8711
Current Gas Charges 156.69
Amount Due $222.81

Any balance remaining afier the dua date is subject to a iate payment
charge of 1.00% psr monih.

Hete: Charges for current services are due and payable
upon raceipt of bill and are past due as noted.  This bill
does net extend the due date of past hills,

Gas Charges - CONTINUED -

Gas Charges ISAGE HISTORY (Therms) Basic Service Charge $4.00 par monih .00
. - Deiivery Chargs 153 Therms x $0.26532 40.75
BILLING PERIOD DAYS e Average Cos! of Gas 163 Therms x $0.66175 101,26
12/1413 - 1/16/14 33 20 City Tax 8,5% 1241
METER NUMBER B0 Staie Utility Tax Credit -3,852% -8.10
472572030 w Indien Nation Tribal Chare 3% 428
f,fm‘q“‘““ DATE i Total Gas Charges® $156.69
Next schediled read 2/13/14 Late Payment Charge 086
RATE Ending Totat Gas Charges $157.34
503 - Residential Service Average Daly Tharms
Days in biling pariod 31 a3
CHERENT  PREVIOUS  DIFFERENCE  ENEAGY PRESSURE THERS
READISG READING  (CER) EACTOR FACTOR USED
5551 - 5408 =143 X 1.077829x 0.990472 = 183
PLEASE KEEP THIS PORTION FOR YOUR RECORDS,
PLEASE RETURN THIS PCATION WATH YOUR PAYMENT, MAKING SURE THE RETURN ADDRE2E SGHOWS IN THE ENVELOFE WINDOW.
CASCADE ook I 1
AL s 424 751 0000 6 Your account is PAST DUE
C 9 R PO AATYTLON
Alipdiimnndusty. PAST DUE AMOUNT CURRENT CHARGES TOTAL AMOUNT DUE
Has yaor mailing address
2§00 3nabeT ool $65.47 $157.34 $222.81
Checi here and provide detalls on back. Due NOW Due Feb 3, 2014
i .Illlllllliuhllllll TS LT
g it e fe by g gt degeep o el gh Ve R Ry R I
PO BOX 990065 $
BOISE ID 33798-D065
Virile sceount aumder on check snd
TOPPENISH WA 28248-1128 isi2 make paratds lo CNGO.

47424751,00000000022281000002228%
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