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Dear Mr. Danner.

YourTel America hereby submits its Comments to the questions issued with the February 7,
2012 Notice of Workshop.

Please let us know if you have any questions regarding this matter.

Sincerely,
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Dale Schrnick
Vice- President
' 816 -388 -  1000

401 E. Memorial  Road .

Customer
Suite 500 .  Oklahoma City,  OK 73114
Service (855) 299-9990



NOTICE OF WOII .KSHOP
a n d

NO-TICE OF I I .ECESSI ,D  OPEN MEETINC

Wednesdav .  Fe t r ru  a rv  22 ,2 (112 ,  a t  9 :30  a .m.

RE; lnve.st igution of l lacant Dcvelopntutt. ;  in I 'aclcrul Lrnt lncrtme Srtppttr l  Pol ic ' .v,

Docke t  uT-  I  2005  )

your- fe l  Ar ler ica,  Inc.  ( "YoLrr - l -e l " )  here by subnr i ts  the i ts  I ' re-Workshop Cot . l " l t r lents  on the

fo l lo lv ing Washir ts to l r  issued c l t test ior ts .

l .  Shou ld  a l l  w i rc less  E- l 'Cs  be  requ i red  to  use  Dcpar t r len t  o f  Soc ia l  l - l ea l t l r  Serv ice  (DSHS) 's

Berret jc iary  Ver i f lcat ior r  System (BVS) ' /

COMMENT:  Yes .  
- f l r i s  

wou ld  be  in  conrp l ia r rce 'uv i th  the  FCC's  l /3  l l 12 l ' i t -e l i ne  and  L ink  Up

Report and Orcler ("Orcle r" ')  u,hich states. in paragraplr 187. "We reitcrate t lrat to the cxtent that

states have develsped a c iatabase or  other  e lect ronic  rncans to c l reck subscr iber  e l ig ib i l i ty '  E ' l 'Cs

must  use t l tose c latabases. ' '  Addi t ior ra l lv .  as th is  rer lu i rcr t rer t t  r ,vas p laced upon Yt lur - fe l  in  i ts  ETC

approval  Order ,  i t  s l iou ld a lso be recpr i red of  ar ty  ot l iers i t t t i lar ly  s i tuated col l lpa l ly .

2.  Is  i t  fbas ib le for the DSI- lS to prov ide access to BVS to a l l  E, l 'Cs?

COMMEN't :  Your ' l 'e l  l te ls  th is  quest ior r  'nvor . r ld  best  be answered by DSHS but  is  wi l l ing to

work wi th DSHS to ref ine any change in  process that  nray be needed to handle addi t ional

work loacl  and bel ieves t l ra t  a  par tnership betr ,veen DSHS and ETCs could y ie ld lur ther

ef f lc ienc ies.

3 .  Shou ld  the re  be  a  n techan is rn  to  e l t su re  tha t  a l l  1 .1 -Cs  c l reck  the i r  cL ls to l l l e l ' s ' e l i g ib i l i t y  e i the r

by us ing BVS or  by checki r rg proof  docul ler r ta t ion l ' rorn custot lers  before enro l l rnent? For

exar lp le,  shoulc l  a l l  r ,v i re less h, - fCs be requi red to cer t i fy  antrual ly  that  they ver i fy  a l l  the i r

Lif-e I  i  rre custolners' e I  i  si  b i  I  i  tV befbre enro l l  i  ng cttstt l l l ters' l

COMMENT: I r t  regarc ls  to  the f i rs t  c luest i r - r r r ,  yes.  Yur- r r - fe l  current ly  crnploys such a process i l t

WasI ingtgrr  s9 such a nrec l tan isnr  is  a l ready i r r  p lace.  ln  regards to the secot ld  quest io t r ,  yes as

wel l .  As par t  o f  the arrnual  cor lp l iance repor t ing every I r ' fC shclu ld cer t i ly  to  the Cotnmiss ior l

t l ra t  i t  i s  ve r i f y ing  a l l  cus ton tc rs '  e l i g ib i l i t y .

4.  Should UTC, DSHS and a l l  E,TCs come up wi th an in ter i rn  so lut ion fbr  dupl icate L i f -e l ine

clai ins befbre the rrat ictrral database is f i r l ly inrplctt tet l ted'/



COMMENT: As the FCC and USAC arc a l ready engaged in  s tate-speci f ic  data va l idat ions and

wi l l  cont inue to do so up urr t i l  the lar , r r rch of  the Nat ional  L i l -e l ine Accor , tn tabi l i ty  Database,

YourTel f 'eels that the resoLlrces of the U' l 'C rnay be better served elser,vhere depending on the

scheduled date o1 ' the I rCC/tJSAC process.

5.  l f  so.  rvhat 's  the bcst  ntechanism'?

COMMENT:  I l ' i t  i s  dec ided  a  dLrp l i ca t io r r  check  r reed  be  dor te  on  an  i l r te r in r  bas is  the

Cornr l iss ion should rcp l icate the process ardoptcd by the l iCC and USAC.

a.  ShoLr ld dupl icate check bc corrducted befcrre or  a l ier  a  custonrer 's  enro l l rnent '?

COMMENT' :  Idea l l y  be fb re ,  hu rvevershou ld  the  cunrn r i ss ion  f ' ee l  conrpe l led  to  have the  DSHS

database per f i t rn t  th is  l r - rnct ior r  co l laborat ion and test i r rg  rnust  be done.

b.  Should the E ' l -Cs col lect ive ly  se lect  a th i rd-par ty  erdmi t r is t rator  to  conduct  the dupl icate check?

C O M M E N T :  N o .

c.  How can we ensure a th i rd-petr tv  adrn in is t rator 's  i r rc lependencc and accot tntabi l i ty ' /

C O M M E N T :

d.  Wi l l  the DSHS be bet ter  su i ted to cc-rnduct  thc dLrp l icate check?

COMMENT: Yes.  An addi t ional  query to  the DSI ' lS database bcfbre a conf l r t t ra t ic l r r  is  returned

to the carr ier  ntay be a l l  that  is  necessary,  prov ided anrp le test ing has been done.

e.  What  shoLr ld be done once dupl icat ion is  detectcd ' l

COMMENT: A re ject iun and reason code should be returned to the carr ier  in  order  fbr  the

carr ier  to  cxpla in to  t l te  custonter  the grounds f i r r  reyect ior r  o l 'L i f 'e l i l te  serv icc.  Addi t ional ly  a

process needs to be developed ( rnuch l ike L,NP) to  a l lo lv  for  custotner  choice.

L Who should pay to sLrppor t  the inrp lerner i ta t ior t  r ' r l ' the in ter i ln  so lut io t r 'J

COMME,NT: Your l -e l  is  lv i l l ingto par t ic ipatc l i r ranc ia l ly  in  any reasonable cost  forsuch ef lbr t .

6 .  Curre l r t ly ,  l r l ig ib le  
- l -e lecor ln tunicat io l ts  

Carr iers  (E- l 'Cs)  in  Washi l tg tor t  fb l lorv  three d i f l -erent

sets of  custor ler  c lLra l i f lcat ion cr i ter ia  based on rvhether  they of l 'er  landl ine,  prepaid wi re less or

postpaid wi re less L i t 'e l ine serv ice p lans.  Should the Conrrn iss iot t  un i ly  custo lner  qual i f icat ion

cr i ter ia  fbr  a l l  custorners 'J  What  are the pros and cons tbr  a uni tbr rn set  of  custot r ter  qual i f icat ion

cri teria' /



COMMENT: Yes.  Regardless of  serv ice ty1-rc ,  c lua l i l lcat ion shoLr ld be based o l l  progra ln

par t ic ipat ion.  Such an approach r ,vould a l lou, '1br  the ut t i fornt i ty  o1 'cer t i l lcat io t t  and ver i f icat ion,

especia l ly  as the prourant  bcconres nrore re l iant  ot t  e lcct rot t ic  tneans.

7. ts .v  Cor .nnr iss ion 's  l l - l 'C l  c les ignat ion orders.  a l l  prepra ic l  wi re less L, ' l 'C ls  are requi red to mainta in

di rect  contact  rv i t l r  the i r  L i fc l ine custo lners.  Wl i t r t  const i tL l tes "d i rect  contact"  wi th  consumers?

What 's  the ro le o l 'cornrn iss ion-based agents u,hc l  rnarket  l , i f -e l i r re  products for  E- l -Cs? Should

tSose  agenrs '  ro le  [ re  l i r r i t ed  to  adver t i s ing .  d i s t r i t r r - r t i ng  and  co l lec t i r rg  L i l ' e l i r re  app l i ca t ion  fo r l r r s

( r rot  d ispatching cel I  phorres) ' /

COMMENT: Di rect  cc-rnterct  i ,v i t l r  corrsLtnrers nre{urs an inLeract ion bet lveen the L i te l ine

appl ica l r t  and an ernployed rcpresentat ive ot ' thc El 'C,  rcgard less of  lv l ta t  these representat ives

are cal led and ho ' rv  they are conrpensated.- l 'here is  noth in,q r .vrong wi th any d is t r ibLr t ion channel

as lc lng as these enrp loyees are held to  conrpany standards,  urrdergo t ra i r r ing t iont  the carr ier

regard ing the L i f -e l ine prouranr  s  ru les and processes.  the cor t tpany per f i l rnrs  the t ina l

cer t i l rcat ion approval ,  er lp loycc s ign ups are sLrb ject  to  co l lpa l ty  audi t ing and the colnpany

cont inL les to be l ie ld  accor , rntable lbr  sr - rch an cnr l l lovee's  t ranssress ions (a l l  o f  ivh ich YourTel

per fornrs) .  I t  is  cr i t ica l  to  understarrd that  therc is  a d i f tere l tce betr ,veen acts wl t ich cost  the

carr ier  arrc l  acts  rv l r ich cost  t l re  Universal  Serv ice FLrr rd.  Carr iers  l tave a duty to  audi t  and protect

the prograrr  rcgard less o l ' the acts  of  i ts  sa lespersons and shonld bear  f rnancia l  responsib i l i ty  fbr

those acts.

8.  Should there be sanct ions on i r rappropr ia te nrarket ing behaviors ' /  To r .vhat  extent  should the

E,TCs be held responsib lc  lor thei r  agents or  contractors '  i r rappropr ia te tnat 'ket ing bel iav iors 'J

COMMENT:  Shou ld  a  ca r r ie r  be  found  in  l v i l l t i r l  a r rd  repea ted  v io la t ion  o l -S ta tc  ru les  o r

statutes regarc l ing t - i f 'e l ine nrarket ing,  i t  should expect  to  be hc ld accountable.  
' l 'he 

fbrrn of  such

sanct ions shoLr ld be t l r rough a f i r r rnal  proceeding by t l te  Contnt iss iot t .

9 .  ShoLr ld the Coninr iss ion set  parar l re ters for  E,- l -Cs '  L i f -e l ine outreacl t  and r r tarket ing behaviors?

Iror  exar lp le,  is  i t  appropr ia te to  d is t r ibute ce l l  phoncs at  a  carr ier -spot tsored evel r t '?  ls  i t

appropr ia te to  so l ic i t  c l rs tor lers  i r rs ide or  in  c lose prox inr i ty  of  soc ia l  serv ice agencies?

COMMENT: Your- l 'e l  f 'ee ls  that  as long as the outreach and lnarket i r rg  behavior  is  not  in

v io lat ion of  any ex is t ing L i f 'e l i r re  ru le or  s ter tute,  is  r rot - ieopard iz ing publ ic  saf 'e ty  or  posing a

direct harrn to others, then there is r-ro need to set paratneters. l 'he tbcus should not be on the

appropr ia teness of  par t icu lar  events or  locat ions (both of  the examples g iven represent

oppor tuni t ies to  rcach poterr t ia l  qual i f iers  that  have been over looked in  the past)  but  on

compl iance wi th cer t i f icat ior t  procedures.

10. 'Many recent  E ' l 'C pet i t ioners are snra l l  conrpanies fbcused sole ly  on prov is ion of  L i f -e l ine

serv ices.  Should cor lpanies '  t rnancia l  s t rerrgLh bc a concern in  s taf ls  evaluat ion of  ETC

appl icat ior rs ' /  l f  so,  what  s tat tdards shoLr ld apply ' /



COMMENT: Yes.  
- l -h is  

u,as a lso ac idressecl  i r r  thc at l lnnat ive by the FCC i r r  the Order  in

paragrapIs 387-388 anci  is  no\ \ ,a  requi ren]ent  o l 'a  cc-r t tpany secking a s tate or  f -edera l  ETC

des igna t ion .


