RECEIVED NOV. 3, 2010 WA. UT. & TRANS. COMM. ORIGINAL UT-101789

WNU-7

FIRST REVISED SHEET NO. 175
CANCELING ORIGINAL SHEET NO. 175
INLAND TELEPHONE COMPANY

SCHEDULE NO. 12

CALLING FEATURES

Applicable to Custom Calling Service furnished with individual residence and business service.
CHARGES & RATES:
CUSTOM CAYLING FEATURES — GROUP 1 Residential Business (T)

Order/Activation Charge $5.00 $5.00
Per order per line
Monthly Rate
Residential Business
Package of any two (2) or
more features listed below,
per feature per line $0.75 $0.75
or
individually, per feature
per line $1.00 $1.00

Account Code Forced
Account Code Verified
Automatic Recall
Call Forwarding (Including)
Call Forwarding — Busy
Call Forwarding — No Answer
Call Forwarding — Remote Activation
Call Forwarding — Variable
Call Forwarding — Variable Timed
Call Hold (Including) .
Call Hold @y
Call Hold — Retrieve
Call Hold — Remote Retrieve
Call Restriction
Call Waiting (Including)
Call Waiting _ (T)
Call Waiting — Cancel
Call Waiting — Delayed Cancel

D)
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RECEIVED NOV. 3, 2010 WA. UT. & TRANS. COMM. ORIGINAL UT-101789

WNU-7
FIRST REVISED SHEET NO. 176
CANCELING ORIGINAL SHEET NO. 176

INLAND TELEPHONE COMPANY
SCHEDULE NO. 12

CALLING FEATURES (Continued)
CHARGES & RATES: (Continued)

CUSTOM CALLING FEATURES — GROUP 1 (Continued) (D
Deny Origination
Deny Termination
Hot Line — Fixed (D)

Speed Calling — Variable (Including)
Speed Calling — Variable Speed Call 8
Speed Calling — Variable Speed Call 30
Three-Way Calling
Toll Denial
Toll Restriction
Warm Line — Fixed

(K)*

)
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RECEIVED NOV. 3, 2010 WA. UT. & TRANS. COMM. ORIGINAL UT-101789

WN U-7
FIRST REVISED SHEET NO. 177
CANCELING ORIGINAL SHEET NO. 177

INLAND TELEPHONE COMPANY
SCHEDULE NO. 12

CALLING FEATURES (Continued)
CHARGES & RATES: {Continued)

CUSTOM CALLING FEATURES — GROUP 2 Residential Business (T) (M)*
Order/Activation Charge . $5.00 : -$5.00
Per order per line++ ‘
Monthly Rate
Residential Business
Package of any two (2) or
more features listed below,
per feature per line $0.75 $0.75
or
individually, per feature
per line $1.00 $1.00
Anonymous Call Rejection _
Automatic Call Back : (D)
Selective Call Acceptance '
Selective Call Forwarding

Selective Call Rejection

++ The Order Activation Charge will be waived if the service is ordered jointly with Basic Caller ID
Caller Identification for installation at the same time as installation of the Basic Caller ID Caller
Identification. (M)
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WN U-7

FIRST REVISED SHEET NO. 178
CANCELING ORIGINAL SHEET NO. 178

INLAND TELEPHONE COMPANY

SCHEDULE NO. 12

CALLING FEATURES (Continued)

CHARGES & RATES: (Continued)

BASIC CALLER.ID SERVICES

Order Activation Charge, per order

Caller Identification, (Incoming)

Number Only
Name & Number

Caller Identification (Outgoing)
Blocking, per line (Permanent}

Blocking, per call
Unblocking, per call

CUSTOM RINGING

Order Activation Charge, per
order per line

Teen Service Line (2 distinctive
rings, 2 directory listings)

Preference Line (2 distinctive

Rings, 2 directory listings)

*Material moved from Sheet No. 177

**Material moved from Sheet No. 176

Residential Business
$5.00 $5.00
Monthly Rate
Residential Business
$3.95 $3.95
$4.95 $4.95
N/C N/C
N/C N/C
N/C N/C
Residential Business
$5.00 $5.00
Monthly Rate
Residential Business
$7.00 N/A
N/A $10.00
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~ RECEIVED NOV. 3, 2010 WA. UT. & TRANS. COMM. ORIGINAL UT-101789

WN U-7
FIRST REVISED SHEET NO. 179
CANCELING ORIGINAL SHEET NO. 179

INLAND TELEPHONE COMPANY
SCHEDULE NO. 12

CALLING FEATURES (Continued)

CHARGES & RATES: (Continued)

D)
Residential Business
CALL TRACE (Customer-originated), ()
Per activation+ $1.50 $1.50
D)
+ Call supervision applies, and any charges imposed by other carriers will be assessed in addition to
the rates stated in this Schedule.
Issued: November 3, 2010 Effective: December 4, 2010

Issued by: Inland Telephone Company d.b.a. Inland Networks

By: Douglas Weis Title: President



RECEIVED NOV. 3, 2010 WA. UT. & TRANS. COMM. ORIGINAL UT-101789

WN U-7
FIRST REVISED SHEET NO. 180 :
CANCELING ORIGINAL SHEET NO. 130

INLAND TELEPHONE COMPANY
SCHEDULE NO. 12

CALLING FEATURES (Continued)

DEFINITIONS:

ACCOUNT CODE FORCED

This feature prevents the use of a telephone by unauthorized individuals. A code must be dialed which is
recognized by the system, thereby allowing the use of the telephone. If an invalid code is dialed, then
reorder/NU tone is returned to the subscriber.

ACCOUNT CODE VERIFIED

A Verified Account Code is an account code that can be dialed by a subscriber when certain features or
enhanced facilities are required (but which are not normally available to the subscriber). The account
code can be entered by a subscriber at any telephone. The entry of the verified account code changes the
service category of the subscriber to the service category (and its associated featurcs) assigned to the
account code. The facility restriction of the subscriber is also changed, when the account code is entered,
to the restriction assigned to the account code, These changes only apply for the duration of the call.

ANONYMOUS CALL REJECTION

Allows a customer to dial a code that will cause the feature to reject anonymous calls made to their
stations. An anonymous call is one for which the calling number is unavailable, either because the caller
has elected per call blocking, the line from which the call originates is subject to per line blocking, or for
any other reason caller identification is unavailable.

AUTOMATIC CALL BACK

Allows a customer to dial a code (*66) that will cause the feature to place a call to the last telephone
number that the customer dialed.

K)*

K)
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RECEIVED NOV. 3, 2010 WA. UT. & TRANS. COMM. ORIGINAL UT-101789

WN U-7

FIRST REVISED SHEET NO. 181
CANCELING ORIGINAL SHEET NO. 181
INLAND TELEPHONE COMPANY

SCHEDULE NO. 12
CALLING FEATURES (Continued)
DEFINITIONS: (Continued)

AUTOMATIC RECALL (N)

Allows a customer to dial a code (*69) that will cause the feature to automatically redial the number of
the last incoming call to that line, whether the call was answered or not. The customer does not need to
know the number of the calling party. If delivery of the original calling party’s number was subject to
blocking by the calling party or is otherwise not available, the feature will not return the call. If the called
number is busy, the feature will redial the called number for a limited period of time. A tone alerts the
customer when the called line is available.

The customer is responsible for payment of toll charges that may occur when using the
Automatic Recall feature. MN)

CALL FORWARDING — BUSY (M)*

Allows a customer to have incoming calls forwarded to another predetermined number when the called

number is busy. Any message toll charges applicable to the forwarding are assessed to the customer with

the Call Forwarding — Busy feature. M)
CALL FORWARDING — NO ANSWER

Allows a customer to bave an incoming call forwarded to another predetermined number within the same
central office switch if the customer does not answer after a preset number of rings.

(D)

)

(K) dak
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RECEIVED NOV. 3, 2010 WA. UT. & TRANS. COMM. ORIGINAL UT-101789

WN U-7
FIRST REVISED SHEET NO. 182
CANCELING ORIGINAL SHEET NO. 182

INLAND TELEPHONE COMPANY
SCHEDULE NO. 12
CALLING FEATURES (Continued)

DEFINITIONS: (Continued)
CALL FORWARDING - REMOTE ACTIVATION (M)*

Allows a customer remotely to activate and deactivate the Call Forwarding function. Calls can be
remotely forwarded to any telephone number. This feature is in addition to basic Call Forwarding
features. - Any message toll charges applicable to the forwarding are assessed to the customer with the
Call Forwarding — Remote Activation feature.

CALL FORWARDING — VARIABLE

Provided for the transfer of incoming calls to another telephone number by dialing a code and the
telephone number to which the calls are to be transferred. Any message toll chargers applicable to the
forwarding are assessed tot the customer with the Call Forwarding feature.

CALL FORWARDING — VARIABLE TIMED

This feature allows a subseriber to have all calls forwarded to another (selected) directory number during
a programmed time period. While Call Forwarding Variable Timed is active, the subscriber can originate
calls in the normal manner. The subscriber with Call Forwarding Variable Timed active received a ring
reminder each time a call is forwarded, but cannot answer the ring reminder. A call that has been
forwarded can again be forwarded to another directory number. As many as five successive
“forwardings™ are allowed.

When Call Forwarding is activated on a subscriber line that has Call Waiting in effect, Call Forwarding :
will be followed. M)

CALL HOLD ~ RETRIEVE

This feature allows a subscriber to return the telephone’s handset on-hook while a call is in process. Calls
placed on Hold are retrieved via a Call Hold — Retrieve feature access code. A caller on hold cannot form
a Three Way Call and Three Way Calls cannot be placed on hold. A call on hold cannot be retrieved
while another call is in progress. A subscriber who has been placed on hold cannot respond to Call
Waiting,

Call Hold is inhibited following a call to an emergency operator because use of the switch hook
flash or recall button is denied.
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RECEIVED NOV. 3, 2010 WA. UT. & TRANS. COMM. ORIGINAL UT-101789

WN U-7

FIRST REVISED SHEET NO., 183
CANCELING ORIGINAL SHEET NO. 183
INLAND TELEPHONE COMPANY

SCHEDULE NO. 12

CALLING FEATURES (Continued)
DEFINITIONS: (Continued)

CALL HOLD — RETRIEVE (Continued) (T) (M)*

Retrieve feature access code cannot be used to retrieve a party on consultation (soft) hold (Call Waiting).
A subscriber who attempts to dial the retrieve feature access code while a call is on consultation hold will
be given a reorder/NU tone.

If, in addition to a “hard hold” call, a subscriber has a call on a consultation hold, the call on consultation
hold must be retrieved first, by flashing the switch hook or pressing the recall button.

CALL HOLD REMOVE RETRIEVE

Allows a subscriber to retrieve a hard held party from a location different to that of the subscriber who
had originally placed the call on hold. Accordingly, a subscriber can place a call on hold at one telephone
and retrieve the call from a second telephone.

CALLER IDENTIFICATION — NUMBER

Allows for the automatic delivery of a calling party’s telephone number (including non-published and
non-listed telephone numbers) to the called station before the call is answered. Customer-provided
equipment is necessary to display the delivered number. If per call blocking or line blocking has been
activated by the calling party, or if the calling number is otherwise unavailable, the calling party’s
telephone number will not be delivered to the called station. (M)

CALLER IDENTIFICATION — NAME AND NUMBER

Allows for the antomatic delivery of a calling party’s name and telephone number (including non-
published and non-listed telephone numbers) to the called station before the call is answered. Customer-
provided equipment is necessary to display the delivered number and name. If per call blocking or line
blocking has been activated by the calling party, or if the calling number is otherwise unavailable, the
calling party’s telephone number will not be delivered to the called station.

)
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RECEIVED NOV. 3, 2010 WA. UT. & TRANS. COMM. ORIGINAL UT-101789

WN U-7
FIRST REVISED SHEET NO. 184
CANCELING ORIGINAL SHEET NO. 184

INLAND TELEPHONE COMPANY

SCHEDULE NO. 12

CALLING FEATURES (Continued)

DEFINITIONS: (Continued)
CATILER IDENTIFICATION — NAME AND NUMBER (Continued) (T) (MD)*

The name displayed will be the name associated with the calling telephone number as shown on the
Company’s records if the call originates from a telephone number to which dial tone is provided by the
Company. The Company in its discretion may abbreviate or limit the name for display purposes. The
Company does not assure name accuracy, and shall not be liable to any party for errors, omissions or
mistakes. The Company’s sole and only obligation shall be reasonably to correct errors in names from its
records when notified in writing of such errors.

CALLER IDENTIFICATION — BLOCKING PER CALL

Enables a customer to control the delivery of his/her name and/or telephone number to a subscriber of
Caller ldentification (where technically feasible) by temporarily changing the public/private status
indicator of the caller’s telephone number. A customer must dial a code before each call to change the
indicatory from public to private. “Public Status™ allows delivery of the name and/or telephone number.
“Private Status” prevents delivery of the name and/or telephone number.

CALLER IDENTIFICATION — BLOCKING PER LINE

Provides a permanent “Private Status™ indicator on the customer’s line. The customer can temporarily
deactivate the “Private Status” indicator for a specific call by dialing a code before the call. If a line is
equipped with this feature, the name and number of that line will not be delivered to any subscriber of
Caller Identification, unless the customer has temporarily deactivated the “Private Status™ indicator.
Poison control centers, hospitals, medical centers and others who might use Caller Identification will not
be able to identify callers with Caller Identification — Blocking Per Line who needs assistance unless the
customer has temporarily deactivated the “Private Status” indicator. This feature does not affect ANI
based services, including E911. (M)
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RECEIVED NOV. 3, 2010 WA. UT. & TRANS. COMM. ORIGINAL UT-101789

WN U-7
ORIGINAL SHEET NO. 184.1

INLAND TELEPHONE COMPANY
™)
SCHEDULE NO. 12

CALLING FEATURES (Continued)
DEFINITIONS: (Continued)

CALLER IDENTIFICATION - UNBLOCKING PER CALL (M)*

Enables a customer to control the delivery of his/her name and/or telephone number to a subscriber of
Caller Jdentification (where technically feasible) by temporarily changing the private status indicator of
the caller’s teleplione number. A customer must dial a code before each call to change the indicator from
private to public. “Public Status™ allows delivery of the name and/or telephone number. “Private Status”
prevents delivery of the name and/or telephone number.

CALL RESTRICTION

Allows a subscriber torestrict outgoing calls from their line under account code control.
' CALL TRACE

Allows a called party to initiate an automatic trace of the last call received. Call Trace is billed on a per
usage basis only when an attempt to trace and record the calling number is successful. After receiving he
call which is to be traced, the customer dials a Company-defined code and the traced telephone number is
automatically sent to the Company. The customer originating the trace will not receive the traced
telephone number. The results of the trace will be firnished only to legally constituted law enforcement
agencies or anthorities upon proper request by them.

CALL WAITING

A function that provides a fone to the party using the telephone to indicate another call is waiting on the
line. Successive transfers between parties can be accomplished through switch-hook operation on the line
equipped with this feature. This feature is not available on trunk-hunting central office lines.

CALL WAITING/CANCEL

Allows the customer who has Call Waiting the ability to disable the Call Waiting feature for the duration
of the call. Cancel Call Waiting is automatically deactivated when the customer disconnecis from the

call. (M)
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RECEIVED NOV. 3, 2010 WA. UT. & TRANS. COMM. ORIGINAL UT-101789

WN U-7
FIRST REVISED SHEET NO. 185
CANCELING ORIGINAL SHEET NO. 185

INLAND TELEPHONE COMPANY

SCHEDULE NO. 12

CALLING FEATURES (Continued)
DEFINITIONS: (Continued)

CALL WATTING/DELAYED CANCEL

Allows a subscriber with the Call Waiting feature enabled and invoked to disable the Call Waiting feature
for the next call to be receivedd. This feature can be used to cancel call waiting when calling a dial-
up/dial-back computer line. In the dial-up/dial back call sequence, the subscriber calls a computer
system, enters a personal identification code and then hangs up. The computer then causes a call to be
placed back to the subscriber and establish the data connection. Since normal Cancel Call Waiting is
operative on the current call only, Delayed Cancel Call Waiting must be invoked to prevent possible
interference with the second call by the call waiting tone.

DENY ORIGINATION

This feature denies origination of all calls from a line.
DENY TERMINATION
This feature denies termination of all calls to a line.

HOT LINE — FIXED

Calls originated from a line equipped with this feature are automatically routed to a predetermined
specified by the Subscriber to the Company. The number must be specified in standard called number
format, but the number of digits that can be included in the format may be limited, depending upon the
capabilities of the originating station’s service central office.

D)
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WN U-7
FIRST REVISED SHEET NO. 186
CANCELING ORIGINAL SHEET NO. 186

INLAND TELEPHONE COMPANY

SCHEDULE NO. 12

CALLING FEATURES (Continued)
DEFINITIONS: (Continued)
PREFERENCE L INE

An additional feature to single-party business local exchange service, offering one (1) additional directory
number to which calls can be completed on the same business local exchange service line. Calls to the
additional directory number are identified by a distinctive ring. This feature is billed to the primary
business exchange line number.

SELECTIVE CALL ACCEPTANCE

Allows a customer, by dialing a code and directory numbers, to define a list of calling directory numbers
from which incoming calls are to be forwarded to a predefined telephone number. Other incoming calls
will not be so forwarded. The quantity of directory numbers which may be included on the list is subject
to limitation by the Company.

SELECTIVE CALL FORWARDING

- Allows a customer, by dialing a code and directory numbers, to define a list of calling directory numbers
from which incoming calls are to be forwarded to a predefined telephone number. Other incoming calls
will not be so forwarded. The quantity of directory numbers which may be included on the list is subject
to limitation by the Company.

SELECTIVE CALL REJECTION

Allows a customer, by dialing a code and directory numbers, to define a list of calling directory numbers
from which incoming calls are to be rejected. The quantity of numbers which may be included on the list
is subject to limitation by the Company. Calls from directory numbers on the list will be rejected and
routed to an announcement stating that the call is not presently being accepted by the called party, A
customer may also reject future calls from a directory number from which the most recent call originated
by dialing a code immediately after completing the call.
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