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2.0 Documents. The contractor shall provide a list of applicable industry standards that shall be
followed in the performance of the contract. These documents shall be made available to the
Government upon request.

3.0 Requirements.

a. The Appendix 10 will identify the Local Commercial Communications Services required,
including characteristics, quantities, and locations, as applicable.

b. The Communications and Information Systems Officer (CSO) at the Government
installation is responsible for telecommunications activities that will be identified in this SOW.
The Contractor shall coordinate with the CSO prior to the installation, removal, expansion,
and/or change out of equipment.

c. The Government will provide floor space for the installation of the Contractor’s provided
transmission equipment. The floor space shall be limited to accommodate Contractor-provided
relay rack(s), 19 to 23 inches wide by 7 feet tall, as ceiling height permits at each designated
demarcation. Space is available for | relay rack for Contractor equipment in Bldg 505, The
Government will provide electrical power and room environment for the installation of the
Contractor equipment. When additional rack space or floor space is required to support
Government requirements, the Contractor shall coordinate with the CSO.

d. Organizational office symbol for the Communications-Computer Systems Officer (CSO):
DET I SC/TCO

3.1 Local Commercial Communications Services.

3.1.1 Installation and Cutover. The Contractor shall perform a site survey of the installation
area. The Contractor shall develop an installation and cutover plan for provision to the
Government no later than (NLT) 15 calendar days after contract award. The Government
requires 15 working days to review and provide comments/acceptance. The Contractor shall
provide a final plan, NLT 10 working days, after receipt of the Government comments. The
Contractor shall not commence on-site installation and cutover until the Contractor receives a
Government acceptance of the service installation and cutover plan. Installation of the initial
required services for cutover of Local Commercial Communications Service requirements shall
be as specified in Appendix 10. Installation, circuit assignments, all possible/applicable testing,
records’ management, cutover and Government acceptance shall be completed NLT one hundred
and twenty (120) days after contract award. Deviations from the final Installation Plan will be
coordinated with the Government prior to any work being accomplished in the affected area. The
contractor shall ensure that all circuits and service provided by the incumbent, under the prior
contract, are disconnected/discontinued upon successful cutover. In the event that the contract
award is made to the incumbent Contractor, no installation/cutover plans will be required.

3.1.1.1. Installation Plan. The Installation Plan shall, at a minimum, contain the following site
specific information:

SOW -2
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| intended destination | |

3.1.2.2 Commercial Subscriber Lines. The Contractor shall provide subscriber lines as
specified in Appendix 10. Local exchange access, as applicable, shall include commercial
subscriber lines and foreign exchange (FX) lines.

3.1.2.3 Commercial Subscriber Line Basic Service (BS). BS of a line, as a minimum, shall
include the following:

dial tone

direct inward dialing

direct outward dialing

Dual Tone Multi-Frequency (DTMF)

local exchange and long distance accesses

equal access

call blocking for Numbering Plan Area (NPA) 900, 700, and NPA-976
operator assistance (0+ & 00+)

Directory Assistance (DA)

E911/911 services, where available

non-published directory number

service disconnect with referral service (the referral service shall be at least three (3)
months after a customer has been moved, changed, or disconnected
block Directory Assistance Call Completion (DACC)

block third party billing

e Toll free access

3.1.2.4 Commercial Subscriber Line Optional Features. The Contractor shall provide
optional line features as specified in Appendix 10. An optional feature could be an individual
feature or a group of features.

3.1.2.5 Subscriber Line Relocation. The Contractor shall perform subscriber line relocation(s)
and shall provide information needed for database updates for enhanced 911 service purposes
when requested.

3.1.2.6 Exchange Access Trunks. The Contractor shall provide local exchange access service
circuits for local trunks as specified in Appendix 10.

3.1.2.7 Exchange Access Trunks BS. BS of an (local or FX) access trunk, as a minimum,
shall include the following:

e call blocking for Numbering Plan Area (NPA) 900, 700, and NPA-976
e direct inward dialing directionalization
o direct outward dialing directionalization
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3.1.4.3 Circuit Testing. The Contractor shall provide the test results to the CSO after a new
circuit is tested, approved, and activated. The notification shall be in a written or verbal format
at the discretion of the CSO. The parameters of the circuit characteristics shall be documented in
the Customer Service Records.

3.1.5 Local Exchange Access and Service Areas. The Contractor shall provide flat rate (FR)
services within local calling areas. FR services apply for both lines and trunks. The local
exchange access service areas shall, as a minimum, include the areas/zones coverage as currently
defined by the incumbent local service provider(s) and/or the State Public Utilities Commission
(PUC) for Camp Murray (Everett). WA and shall be applied under the scope of this contract.
When the Contractor provides services to a Government installation, the LATA boundary shall
not be limited or restricted to a Contractor’s service area. Connection to intra-LATA exchange
areas and with inter-LATA exchange carriers is required. Access to the local exchange shall
include Operator Assistance, Directory Assistance, and 911 services and functions.

3.1.6 Number Portability. The Contractor shall provide number portability for commercial
subscriber lines and local exchange direct-in-dial (DID) directory numbers. The consistent use of
the same prefix exchange and directory numbers provides the Government installation with its
commercial identity. The Government installation is also serviced by other Government
switched networks (e.g., the Federal Telephone Service (FTS), and the Defense Switched
Network (DSN)). These networks provide DID trunks and are directly dependent on the
mutually assigned DID number to terminate into stations on the installation. Local exchange
number portability and DID number growth is a critical factor in the ability of a Government
installation to support its personnel and its missions. The Contractor shall comply with the
Federal Communications Commission (FCC), and the State Public Utility Commission (PUC)
mandates for number portability.

3.2 Demarcation. The demarcation points shall be as specified in Appendix 10 of this SOW.

3.2.1 Circuit Extension. The Contractor shall provide circuit extension of a local
communications service or circuit beyond the established demarcation to a user designated
termination point when required by the government.

3.2.2 Circuit Termination. Circuit termination shall include transmission equipment,
termination hardware, and circuit conditioning equipment required to extend a circuit to a user
location.

NOTE: Government data networks and end equipment will not be available for contractor
use.

3.2.3 Contractor Owned/Leased Transport Cable. When Government cable is not available,
the Contractor shall provide the circuit transport mileage by using the existing cable, either
owned or leased from a third party, for a circuit extension.
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3.6 Telephone Directories. The Contractor shall provide local telephone directories for Camp
Murray (Everett). WA, Presently, Camp Murray (Everett). WA is being provided 30 local
telephone directories.

3.7 Service Orders. From the time of receipt of the work order, the Contractor shall complete
the work order within the specified time limits. The work orders will be determined by the CSO
as either emergency, priority, or routine services.

3.7.1 Emergency Services. The Contractor shall complete work orders within one (1) calendar
day.

3.7.2 Priority Services. The Contractor shall complete work orders within five (5) calendar
days.

3.7.3 Routine Services. The Contractor shall complete work orders within ten (10) calendar
days.

3.8 Traffic Analysis. The Contractor shall perform traffic measurement and traffic analysis as
required.

3.8.1 Traffic Analysis for City Trunks. The Contractor shall perform traffic analysis for city
trunks as required. The Contractor shall provide a report NLT 15 calendar days after the
Government request of the traffic study.

3.8.1.1 The Traffic Analysis for City Trunks report shall provide data concerning the use and
congestion of the city trunks, and will be used to determine whether the city trunks provide
adequate traffic capacity and whether existing facilities are adequate.

3.8.1.2 The Traffic Analysis for City Trunks report shall provide printed, tabulated data from the
traffic measuring system and shall provide measurements for seven (7) consecutive business
days, on an hourly basis, unless a shorter interval is requested.

3.8.1.3 The Traffic Analysis for City Trunks report shall contain an analysis of the traffic
measurements and recommendations based on the analysis. Recommendations shall address
expansion/reduction of the city trunks. The report shall, as a minimum but not limited to, include
trunk group name, trunk group number, trunk type, working quantity within each group, average
busy hour for 2-way/incoming/outgoing trunks, average usage in CCS or Erlangs, current grade
of service at average usage, number of trunks recommended for each trunk group at a P.1 grade
of service.

3.8.2 Traffic Analysis for Higher Bandwidth Transport Circuits. The Contractor shall
perform traffic analysis for higher bandwidth transport circuits as required. The Contractor shall
provide a report NLT 15 calendar days after the Government request of the traffic study.
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3.9.3 The Contractor shall provide one copy of all Customer Service Records to DET | SC/'TCO
NLT 30 calendar days following initial service cutover. After initial submission, the Contractor
shall provide one copy of Customer Service Records annually or upon request.

3.10 Diversity/Diverse Routing. Not Applicable.
3.11 Contract Management.

3.11.1 Meetings. The Contractor’s project manager shall be available from Monday to Friday,
between 7:00 am to 5:00 pm local time, to meet the CSO on-site for technical interchange
discussions. A meeting will be scheduled within ten (10) business days for a routine service
requirement, five (5) business days for an essential service requirement that may need special
attention, or two (2) business days for a mission essential requirement needing immediate
attention.

3.11.2 Support. The Contractor shall assist Government representatives with testing and
implementation of a new service circuit or expansion to existing circuits. The Contractor shall
cooperate with the CSO or other Contractors who may be interconnecting with other related
services. When expansion services entail Contractor support that requires additional equipment
or testing to activate a circuit, the Contractor shall develop the installation and activation plans
with the CSO.

3.11.3 Point-of-Contact. The Contractor shall provide a 24-hour point-of-contact telephone
number for the notification of telephone/circuit outages and services.

3.12 Regulations and Policies. The Contractor shall follow all base regulations and policies
regarding security, safety, and environment and federal, state, and local regulations, as
applicable. The CSO will conduct a local regulation and policy briefing prior to the
commencement of work.

3.12.1 Safety and Environmental. An environmental assessment is required at each site before
the Contractor’s work can begin. The Contractor will coordinate with the Environmental
Management/Civil Engineering Personnel through the CSO to make sure the environmental
assessment has been accomplished. The owning agency is responsible for performing
environmental assessments for each communications site where work is to be performed, and this
assessment must be accomplished prior to any task carried out by the Contractor.

3.12.2 Safety Training and Education. The Contractor must have a safety and health plan for
the employees. The employer shall instruct each employee in the recognition and avoidance of
unsafe conditions and the regulations applicable to his work environment to control or eliminate
any hazards or other exposure to illness or injury.

3.12.3 Safety and Health. The Contractor shall meet with the local safety and
bioenvironmental personnel prior to work surveys to determine any potential problems with the
projected work in areas that may contain asbestos, hazardous materials, and hazardous wastes.
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4.0 Security Requirements. Contractor must comply with the following security requirements.

4.1 Listing Of Employees. The contractor shall maintain a current listing of employees. The
list shall include the employee's name, social security number and type of investigation if
contract work involves unescorted entry to Air Force restricted areas or other sensitive areas
designated by the installation commander. The list shall be provided to the CSO and sponsoring
agency’s Security Manager. An updated listing shall be provided when an employee's status or
information changes.

4.2 Pass And Identification Items. The contractor shall ensure the pass and identification
items required for contract performance are obtained for employees and non-government owned
vehicles.

4.2.1 Before arrival, the contractor must mail or fax a Visit Authorization Letter (VAL) to the
CSO, listing the name, social security number, date of birth, and clearance level of the
individuals who will be visiting the installation. The VAL must provide the purpose of the visit,
the dates of the visit, and a POC.

4.2.2 Upon receipt, the VAL will be given to the Visitor Control Center for issuance of an AF
Form 75, Visitor/Vehicle Pass.

4.3 Retrieving Identification Media. The contractor shall retrieve all identification media,
including vehicle passes from employees who depart for any reason before the contract expires;
e.g. terminated for cause, retirement, etc.

4.4 Traffic Laws. The contractor and its employees shall comply with base traffic regulations.

4.5 Weapons, Firearms, and Ammunition. Contractor employees are prohibited from
possessing weapons, firearms, or ammunition, on themselves or within their contractor-owned
vehicle or privately-owned vehicle while on base.

4.6 For Official Use Only (FOUO). The contractor shall comply with DoD 5400-7-R, Chapter
4, DoD Freedom of Information Act (FOIA) Program, and requirements. This regulation sets
policy and procedures for the disclosure of records to the public and for marking, handling,
transmitting, and safeguarding FOUO material.

4.7 Physical Security. The contractor shall be responsible for safeguarding all government
property and controlled forms provided for contractor use. At the end of each work period, all
government facilities, equipment, and materials shall be secured.

4.8 Controlled/Restricted Areas. The contractor shall implement local base procedures for
entry to Air Force controlled/restricted areas where contractor personnel will work. An AF Form
2586, Unescorted Entry Authorization Certificate, must be completed and signed by the
sponsoring agencies Security Manager before a Restricted Area Badge will be issued. Contractor
employees must have a completed National Agency Check, Local Agency Check, Credit Check
(NACLC) investigation before receiving a Restricted Area Badge.
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APPENDIX 10

REQUIRED LOCAL COMMERCIAL
COMMUNICATIONS SERVICES AT CUTOVER

10.0 Local services, required from the Contractor, are initial installation and cutover service
requirements for the Government under the scope of this contract. The Contractor shall provide
the following baseline of local commercial communications services for Camp Murray
(Everett) WA at cutover. The quantity of these initial service requirements will be incorporated
into the Schedule B. The installation service requirement will be identified here and the
Schedule B.

10.1 Direct-In-Dial Directory Numbers.

NPA- NXX-XXXX DID Directory Numbers

(425) 438-6000 to 6099 100

10.2 Exchange and Access Lines.

10.2.1 Commercial Subscriber Lines.

(NPA)-NXX-XXX Type Services and Demarcation Organization &
Optional Location
Features
(425)347-8B619esk |F1a10G  1BS, FR 215" EIS

ATRYE S H
98204
(425)347-8960+¢ Analog BS, FR Bldg 505 215" EIS
2701 1127 S5t SW 2701 112 St sw
Everett, WA Everett, WA
98204 98204

¢ IWMI Inside Wire Maintenance

& Non-Pubished Listing

10.2.2 Hot Lines. Not Applicable

10.3 Local Exchange and Access Trunks.

10.3.1 Local Exchange Access Analog Trunks.

APP-10-1




¢-01-ddv

srquonddy JoN ‘Sunnoy ISIAI/ANSIAIA 601

dlqeaniddy joN ‘s3unsryofqng 801

srqednddy JoN “woIsuA)XY IMIID) L0]

drqeariddy joN ‘spmdIL) Jureg-oj-jurod vred 9°01

sigeonpddy joN sppuuey)) Jiodsuei] 01

dqedniddy yoN ‘syyuna, (endiq aSueydxy udnaoy 7401
srqeanpddy joN ‘syyuna Rury X Sojeuy 1'$°01

sjqeonddy joN  *syuna/soury (X) ddueyoxy uaog 01
ajqeoriddy joN syuniL (14d NASD 1endiq 28ueydxy €207 €01

sqeanddy JoN ‘syuna], (eI $S909Y AJueydXF [€d0T €01

OOURUDIUTRN OITM SPTSUI THMI &
Junyg Azejoy xdd x

«LO8YV/SSE/STH/VINDLL/ LY
*»TE0E/SSE/GTY/VYNML/ LY
*+0€0E€/SSE/STV/VNML/ LY
«9T8G/€GE/ STV /VINL/ LY
«GO0LS/€QE/STY/VINL/ LY
*VOLE/BPE/SCTY/YNML/LY
«TO09€E/8PE/STV/NUNNL/LY
«STSE/8PE/SCY/YNML/ LY

-
SO

J
" ARLA CARLA {(Aem-7)

WRA WRE | odTM 7 '8 AOWAIA M
¥00IA/0009/8€%/G2V/UNIA/ LY
€001d/0009/8€%/G2F/YNIA/ LY

B 20014/0009/8€/52p/YNIA/ LY
! S0 T00IA/0009/8E%/STh/UNIA/ LY
CLT ToLE CARLA (o1)
60s bpid /N RERICERLET SULIRNEN
11818 TS
‘Buissaappy | “Suissaappy
‘uorsiazadng | ‘uosiaradng
:Bureudig :Bureusig
uoneIIRWa( puuey) HO puuey) DI [ 2d4L 2 51O a1 ymaarn)
¢ jusuyoeyy
LOOT YOI 1 1900-0-L0-€LL8V 4




