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PURPOSE, SCOPE, AND AUTHORITY

Purpose
The purpose of this audit is to review company records, policies, processes, and complaints filed at the Washington Utilities and Transportation Commission (UTC or commission) by customers of Cascade Moving & Storage, Inc. (Cascade or Cascade Moving). Commission staff used this information to evaluate the company’s business practices and to determine how those practices comply with commission laws and rules relating to household goods carriers.

Scope
The scope of the audit includes Cascade’s business practices as reflected in customer complaints, in records requested from the company, and in company records on file with the commission.  Commission staff reviewed Cascade’s records and evaluated the company’s business practices for compliance with the household goods carrier rules. Staff also reviewed one customer complaint filed with the commission.

Authority

Staff undertakes this audit under the authority of the Revised Code of Washington (RCW) 80.01.040(3). In addition, RCW 80.04.070 makes it clear that the commission is authorized to conduct such an audit.  
Appendix A includes the full text of RCW 80.01.040(3) and RCW 80.04.070.
AUDIT SUMMARY

In 2005, Business Practices Investigations Staff began an audit of Cascade’s business practices.  After conducting the audit, Staff found Cascade Moving was not in compliance with each of the following state laws, commission rules, or tariff requirements.
On June 1, 2006, Tariff 15-A was replaced by Tariff 15-B.  While the violations in this section reference Tariff 15-A, the technical assistance and recommendations for future compliance refer to Tariff 15-B.
· WAC 480-15-480, which requires a household goods company to file its annual report and pay its regulatory fee by May 1of the year following the calendar year on which the company is reporting.  

· WAC 480-15-490(5), which requires that household goods carriers charge the rates and charges contained in the tariff unless the commission has approved deviations from the tariff. 
· WAC 480-15-610, which requires a household goods moving company to list its permit number in every means of advertisement and correspondence showing the carrier’s name and address. 

· WAC 480-15-650(2)(b), which requires the name, company affiliation, title, and telephone number of the person preparing the estimate.
· WAC 480-15-650(2)(d), which requires the complete address of the origin, destination, and any intermediate stops of the proposed movement on the estimate.
· WAC 480-15-650(3), which requires that a customer sign the written estimate.
· WAC 480-15-660, which requires a carrier to provide a supplemental estimate when the circumstances of the move change to increase the estimated charges.

· WAC 480-15-670, which requires a carrier to release a shipment to the customer when the customer pays 110% of the estimated charges.
· WAC 480-15-680, which requires a carrier to provide customers with an accurate estimate.

· WAC 480-15-690, which prohibits a carrier from charging a customer more than 25% above the estimate for an hourly-rated move.
· WAC 480-15-740(3), which requires the exact address at which the shipment, or any part of that shipment, was loaded or unloaded, to be listed on the bill of lading.  

· WAC 480-15-810(1), which requires that the carrier notify the customer, in writing, within ten working days of the receipt of the customer’s claim.

· WAC 480-15-860, which describes the information that must be included, at a minimum, in the claim record.   

· Tariff 15-A, Item 90(5), which requires that a carrier not load the customer’s goods until such time as the customer selects a valuation option and makes the appropriate notation on the bill of lading.

· Tariff 15-A, Item 95(2)(g), which requires a declaration by the customer of the type of estimate (binding or non-binding) under which the shipment is moving on the bill of lading.  

· Tariff 15-A, Item 95(2)(h), which requires a declaration by the customer of the type of valuation coverage under which the shipment is moving. 
· Tariff 15-A, Item 95(2)(f), which requires a declaration by the customer of the length of time a shipment will be stored.

· Tariff 15-A, Item 100, which requires the proper charges and billing for storage-in-transit.
· Tariff 15-A, Item 110(2), which requires carriers to use the Rand McNally Mileage Guide to determine mileage.
· Tariff 15-A, Item 115, which requires the carriers determine the accurate weight of a mileage-rated shipment.
· Tariff 15-A, Item 200, which requires that mileage rates be applied on shipments moving more than 35 miles. 
· Tariff 15-A, Item 220, which requires the carrier to provide an estimate of the overtime hours needed and to get written approval from the customer before providing the overtime service.
· Tariff 15-A, Item 225, which requires charges be added to the customer’s total bill for new or used containers for hourly-rated moves.

· Tariff 15-A, Item 230(4), which requires that on hourly-rated moves, time must be recorded to the nearest increment of 15 minutes. 

· Tariff 15-A, Item 230(5), which requires that the minimum charge for a shipment moving under hourly rates is one hour.

While this audit gives Cascade Moving clear and comprehensive technical assistance to comply with state law and Commission rules, Staff recommends that where Cascade has previously been given technical assistance and the company has continued to violate that same law or rule, the commission issue a penalty for continuing non-compliance.
Staff finds that the following penalties should be assessed against Cascade Moving for the following violations:  

1. Commission staff finds 34 violations of WAC 480-15-650(3), for failure to require its customer sign its written estimate form subject to a penalty of $3,400.

2. Commission staff finds one violation of WAC 480-15-660, for failure to issue a supplemental estimate subject to a penalty of $100.

3. Commission staff finds eight violations of WAC 480-15-690, for charging more than twenty-five percent above the written non-binding estimate, is subject to a penalty of $800.

4. Commission staff finds 18 violations of Item 90 of Tariff 15-B, for failure to require a customer to choose the valuation coverage and note his or her choice on the bill of lading subject to a penalty of $1,800.

5. Commission staff finds two violations of Item 95, Tariff 15-B, for failure to require customers initial their estimate choice on the bill of lading, subject to a penalty of $200.

6. Commission staff finds 47 violations of Item 95, Tariff 15-B, for failure to require customers initial their payment choice on the bill of lading, subject to a penalty of $4,700.

7. Commission staff finds one violation of Tariff 15-B, for failure show the mileage for a mileage rated move on the bill of lading subject to a penalty of $100.

8. Commission staff finds one violation of Item 115, Tariff 15-B, for failure to charge its customer by weight and distance for a mileage-rated move, subject to a penalty of $100.

9. Commission staff finds one violation of Item 200, Tariff 15-B, mileage rates, for failure to charge mileage rates for a move that exceeded thirty-five miles, subject to a penalty of $100.

Total possible penalty = $11,300.

BACKGROUND

Introduction
This audit is part of the commission’s broad review of the records and business practices of household goods moving companies operating in Washington. The focus of the audit is the general requirements of RCW 81.80, WAC 480-15, and Tariff 15-B, which detail the requirements for the business practices of household goods moving companies.   

Company Information

Cascade Moving and Storage, Inc. was issued permanent authority on October 31, 1978.  Cascade is headquartered in Seattle, Washington. In commission records Eric Stephens is listed as the president of the company. For 2004, Cascade reported gross intrastate operating revenues of approximately $536,167.
Commission Contacts with the Company

In 1996 the commission received a customer complaint that Cascade Moving had underestimated the cost of the move, did not give the customer the "Important Notice to Shipper" brochure, and did not issue a supplemental estimate when the cost of the move increased. Eric Stephens, President, explained that there was a misunderstanding about the number of employees that would be provided for the move, and subsequently the company agreed to charge the customer only the amount of the original estimate. Violations of WAC 480-12-445
, failing to provide the “Information to Shipper” brochure, and RCW 81.80.220, wrong rates and charges, were issued.
In 1997 another customer wrote the commission with a complaint about Cascade underestimating the cost of her move. After investigation, staff found Cascade in violation of WAC 480-12-455, underestimating. Actual charges were 68% higher than the estimate. The commission sent Cascade a technical assistance letter in January 1998.
A copy of the 1998 commission letter is included in Appendix B.
In May 2003, a consumer filed a complaint with the commission regarding items that were lost or damaged during a move by Cascade. The complainant was also having trouble reaching a resolution with the company. Commission staff issued violations for failure to record employee times on the bill of lading, failure to require the customer to sign the estimate, and failure to provide a written response to the customer’s damage claim.
In May 2005, a consumer filed a complaint with the commission stating that Cascade had provided a low estimate and then charged a higher amount for the move. Commission staff issued violations for failure to charge tariff charges for containers and failure to issue a supplemental estimate when the cost of the move increased.
Data Request

The commission’s Business Practices Investigations section began an investigation into the company’s business practices after the commission received a customer complaint in which commission staff found Cascade Moving refused to refund overcharges to the customer and other violations of the household goods rules.
As a part of Business Practices audit, on July 11, 2005, the commission sent Cascade a data request asking the company to furnish information regarding its customer records and its company policies and processes.
A copy of the data request is included in Appendix C.
Compliance with Commission Rules

As part of the audit, commission staff reviewed the customer complaint filed against Cascade in May 2005, the documents and policy descriptions received from Cascade in response to the data request, and company documents on file with the commission.

The following audit results indicate Cascade’s compliance status with commission statutes and rules.

GENERAL BUSINESS PRACTICES

Advertising and Correspondence

WAC 480-15-610 requires a household goods moving company to list its permit number in every means of advertisement and correspondence, showing the carrier’s name and address. 

Findings

The company is not consistently in compliance with WAC 480-15-610. Cascade’s permit number appears on its bill of lading, its estimate of services form, and in its telephone directory advertising, however, the company’s letterhead and bill for services does not include its permit number.

Cascade should also be aware that in its advertising it lists its permit number as a CC (common carrier) permit rather than its HG (household goods) number. Household goods (HG designation) permit numbers were issued to companies in 1999.  

Recommendation

Cascade Moving must ensure that its household goods permit number is listed in every means of correspondence or advertisement showing the company’s name and address.

Annual Report and Regulatory Fees
WAC 480-15-480 requires a household goods company to file its annual report and pay its regulatory fee by May 1of the year following the calendar year on which the company is reporting.  

Findings

Cascade Moving filed its 2004 Annual Report and paid its regulatory fee on December 19, 2005.  

Commission staff finds that Cascade Moving failed to file its annual report by the required due date of May 1 in violation of WAC 480-15-480. On November 29, 2005, the commission issued a Complaint and Order to Show Cause Why Permit Should Not Be Canceled for Failure to Pay Regulatory Fees and/or Failure to File 2004 Annual Report and Notice of Hearing. The hearing was scheduled for December 19, 2005. Cascade filed its annual report and paid it regulatory fees on December 19, 2005.
On January 27, 2006, the commission issued a penalty assessment of $200 for failure to file an annual report and pay regulatory fees by the May 1, 2005 deadline. Cascade paid the penalty on February 2, 2006.
Recommendation

Cascade Moving must file its annual report and pay its regulatory fee by no later than May 1 of the year following the calendar year for which it is reporting. 
                                                 ESTIMATES
RCW 81.80.132 requires that when a carrier gives an estimate of charges for transporting household goods, the carrier will endeavor to accurately reflect the actual charges. WAC 480-15-650 defines when a carrier may provide an estimate, describes specific information required on a written estimate, and defines the retention period for estimates. Item 85 in Tariff 15-B describes additional information required in a written estimate. 

The complete texts of RCW 81.80.132 and WAC 480-15-650 are included in Appendix D.

The written estimate forms used by Cascade appear to be completed according to the requirements in the rule and the tariff, with the exception of the items listed below.

Person Preparing Estimate

WAC 480-15-650(2)(b) requires the name, company affiliation, title, and telephone number of the person preparing the estimate on the estimate form.  

Findings

The company is not in complete compliance. In response to the data request, Cascade provided bills of lading, with estimates attached, for the month of May 2005. Commission staff found the estimator’s company affiliation was not filled in on any of the estimates provided. Staff recommends that Cascade list the estimator’s title (estimator) and company affiliation (e.g. president) on its estimate form.
Recommendation 

Cascade Moving, on the written estimate, must include the company affiliation of the person preparing the estimate on the estimate form.

Address of Destination
WAC 480-15-650(2)(d) requires the estimate include the complete physical address of the origin, destination, and any intermediate stops of the proposed movement.  
Findings

The estimate for bill of lading 15409, dated May 17, 2005, did not include a destination address.  An accurate estimate can not be written without knowing the destination of the shipment.


Recommendation
Cascade Moving must include the complete address of the origin, destination, and any intermediate stops on its estimate and supplemental estimate forms.
Customer Signature

WAC 480-15-650(3) requires that a customer sign the written estimate. Cascade is aware of this requirement. On February 29, 1996, commission investigator Robert Johnston informed Eric Stephens that potential customers must sign the written estimate.
On May 22, 2003, commission staff issued a violation against Cascade in consumer complaint 83327, that stated:

“Customers must sign the written estimate.  Company failed to obtain signature of customer on written estimate and supplemental estimate. Violation of WAC 480-15-650(3).”
Findings

The company is not in compliance. Only one of the thirty-five estimates provided by Cascade in its response to the commission’s data request was signed by customer.  
For failure to comply with WAC 480-15-650(3), after being given technical assistance by commission staff, Cascade Moving is subject to a possible penalty of $3,400 for thirty-four violations of WAC 480-15-650(3), for failure to require a customer sign the written estimate form.
Recommendation

Cascade must require the potential customer sign the written estimate.

Supplemental Estimates

WAC 480-15-660 defines when a carrier must prepare a written supplemental estimate and what rates a carrier must use to prepare the supplemental estimate. The rule states, in part:

“When must a household goods carrier prepare a written supplemental estimate?  You must provide a written supplemental estimate if you have given the customer a written estimate and the circumstances surrounding the move change in any way to cause the rate for service or the estimated charges to increase.”

Tariff 15-B, Item 85, describes the conditions under which the carrier is required to issue a supplemental estimate.  

Findings

The company does not appear to be in compliance with WAC 480-15-660. In response to the data request, no supplemental estimates were attached to any of the bills of lading provided by Cascade.

Commission Investigator Bob Johnston on November 26, 1996, in his economic audit of Cascade Moving stated: 
“I did not observe any supplementary estimates so I inquired whether supplementary estimates were used.  Mr. Stephens stated that whenever the nature of the work would change, he would personally generate a new estimate at the shippers location.”

In response to Investigator Johnston’s audit, a compliance letter, dated January 26, 1998, from Paul Curl, UTC Deputy Director, was sent to Eric Stephens, President, informing him that Cascade needed to take immediate action to ensure that estimates provided to shippers were accurate and that its employees must be trained in issuing supplemental estimates.  

Commission staff found that for a household goods move under bill of lading 15409, dated May 17, 2005, Cascade’s estimate indicated a total charge of $1,548 for 10 hours. This estimate included 10 hours at $147 per hour and two hours at the additional overtime rate of $49 per hour.  
The final cost of the move as indicated on the bill of lading included, in addition to the hourly charges of $1,866.50, included materials for $180 and valuation at $195.65. As the circumstances surrounding the move changed to increase the estimated charges, a supplemental estimate must be written and agreed to by the customer.

Cascade continues to violate WAC 480-15-660. For failure to comply with WAC 480-15-660, after being given technical assistance by commission staff, Cascade Moving is subject to a penalty of $100 for one violation of WAC 480-15-660, for failure to issue a written supplemental estimate.
Recommendation

Cascade must provide a written supplemental estimate if it has given the customer a written estimate and the circumstances surrounding the move change in any way to cause the rate for service or the estimated charges to increase.

Release of Goods When Charges Exceed Estimate
WAC 480-15-670 states that if the costs of the move exceed the estimate, the company must release the shipment when the shipper pays one hundred ten percent of the estimated charges.  The rule also states that after payment of the one hundred ten percent, the company must allow the customer at least thirty days to pay the remaining balance.
Findings

Commission staff found no evidence that Cascade did or did not offer to release the goods to the customer upon payment of 110% of the estimated charges. However, after reviewing 13 bills of lading where the charges exceeded the estimate by 110% or more, staff finds it unusual that no customer chose to pay the 110% rather than the full amount. This leads staff to believe Cascade may not offer this option.
Recommendation

If actual charges exceed estimated charges, Cascade must inform its customers of this rule and release the shipment when the customer pays 110% of the estimated charges.  Cascade must then allow the customer at least 30 days to pay the remaining balance.

Accurate Estimates
WAC 480-15-680 states it is the responsibility of the company to issue an accurate estimate to the shipper, as the shipper must be able to base their moving decisions on accurate information. In addition, WAC 480-15-690 states: 
     (1) You may not charge more than twenty-five percent above your written nonbinding estimate for time charges for a local hourly rated move nor can you charge more than fifteen percent above your written nonbinding estimate for accessorial and other services not related to time, unless the shipper signs a supplemental estimate.

     (2) You may not charge more than fifteen percent above your written nonbinding estimate for a long distance-rated move, unless you obtain a shipper signed supplemental estimate.

     (3) We may take administrative action against household goods carriers who fail to provide accurate estimates. Administrative actions may include, but are not limited to:

     (a) Assessing penalties of up to one thousand dollars, per incident, under RCW 81.80.132;

     (b) Suspending your permit;

     (c) Initiating a proceeding to cancel your permit;

     (d) Denying permanent authority if you are operating under temporary authority; or

     (e) Limiting collection of excess charges.
  
Findings
Staff found that Cascade underestimated the cost of its moves by an amount of more than 25% or overestimated the cost of the moves 28% of the time.

Cascade has been given technical assistance about estimating on numerous occasions. As far back as 1996, commission investigator Robert Johnston discussed with Mr. Stephens a complaint that involved a move that cost 43% over the estimate.
In 1997, Investigator Johnston investigated another complaint where the customer was billed $856.90 for a move that was estimated by Cascade to cost $510.30. The move cost 68% over the estimate.

A compliance letter, dated January 26, 1998, from Paul Curl, UTC Deputy Director, was sent to Eric Stephens, President, informing him of that Cascade needed to take immediate action to ensure that estimates provided to shippers were accurate.

Recommendation

Cascade must ensure that the estimates it gives it potential customers are accurate and in compliance with WAC 480-15-680.

Charges above estimate

In WAC 480-15-690, the companies are informed of the action they must take if they underestimate a household goods move.  The rule states, in part:

“You may not charge more than twenty-five percent above your written nonbinding estimate for time charges for a local hourly rates move nor can you charge more than fifteen percent above your written nonbinding estimate for accessorial and other service not related to time, unless the shipper signs a supplemental estimate.

You may not charge more than fifteen percent above your written nonbinding estimate for a long distance-rated move, unless you obtain a shipper signed supplemental estimate.

We [commission] may take administrative action against household goods carrier who fail to provide accurate estimates…”
The complete texts of WAC 480-15-660 through WAC 480-15-690 are included in Appendix E.

Findings

Cascade is not in compliance with WAC 480-15-690. Cascade charges its customer more than 25% above the written non-binding estimated charges.

Commission staff reviewed a total of 33 estimates that Cascade submitted for the month of May 2005 and found that in seven moves the cost of the move exceeded the estimate by more than 25%. No supplemental estimates were given to the customers, and Cascade charged its customers for the increased amount, in spite of being aware that the commission’s rules do not allow for the increased charges.

A chart of the estimates for May 2005 is included in Appendix F.

In fact, for one move when the customer complained that the move cost more than the estimate and that he read on the bill of lading that in no case will the customer be required to pay more than 125% of the estimate (the estimate was $1,504 and the final cost was $2,350), Cascade responded:

“You are correct when reading that statement.  And “yes” it does protect the consumer from “low ball” estimates.  However, Eric does not intentionally “low ball” estimates to get a move because of this statement and because he just thinks it’s not good business practice.  He is more of an “old school” businessman.  He is honest and up front when providing estimates.  

You are also correct in that you don’t have to pay more than 25% above the estimated cost, which would be a total of $1880, however, I will leave it up to you to decide what you would like to pay.  Whether it be the $1880 or the $2350 less the 1 hour based on how you felt the move went and the quality of work you received from our crew.  

I’m positive Eric had not intentionally underbid your move.  However, with a move of your size it is sometimes difficult, even for an estimator with 30 plus years experience to get all of them exact and I think I just failed to accurately estimate your job…” 

The customer paid $2,162 for the move.  This was 44% higher than the estimated cost.
Additionally, in consumer complaint 93565, Cascade estimated the cost of the move at $564.  The total final cost of the move was $1,168. When commission staff told the company it was in violation of WAC 480-15-690 and that it must refund the amount that was in excess of the 125%, Cascade stated:

“At this time, we are choosing not to refund Ms. * any funds she has paid for the reasons listed above.

Cascade’s response indicates that it believes it does not have to provide a supplemental estimate when the circumstances surrounding the move change, can charge a customer in excess of the 125% limit above the estimated amount, and does not have to refund overcharges. Clearly, Cascade is in knowing violation of this rule.

Commission staff finds that Cascade Moving was aware of the requirements of WAC 480-15-690. Commission staff finds eight violations of WAC 480-15-690, charging more than 25% above the written non-binding estimate, is subject to a penalty of $800.

Recommendation
Cascade Moving must not charge a customer more than 25% above a written non-binding estimate for the cost of a move in compliance with WAC 480-15-690.
BILLS OF LADING
WAC 480-15-490(5) requires that all household goods carriers charge the rates and charges and comply with the rules contained in the tariff unless the commission has approved, in writing, deviations from the tariff. WAC 480-15-730 requires carriers to use the bill of lading format shown in the published tariff. WAC 480-15-740 requires the company to fill out the bill of lading listing specific information necessary to bill the customer the correct rates and charges. Tariff 15-B, Item 95, states that the carrier must properly complete and issue a bill of lading for each shipment of household goods transported. 

Cascade Moving completes its bills of lading in compliance with these rules and tariff with the exception of the items listed below.

Receipt for Goods

WAC 480-15-730 requires carriers to use the bill of lading format shown in the published tariff.  Item 95(1)(b) requires that carriers use a bill of lading that contains all of the information required in Item 95. The bill of lading format shown in the tariff requires the carrier’s driver to sign indicating receipt of the customer’s goods.   

Findings

The company is not in compliance consistently. In its response to the data request, Cascade provided copies of 47 bills of lading for intrastate residential moves. On five bills of lading, the driver did not sign for receipt of the customer’s goods.

Recommendation 

Cascade must require its drivers to sign the bill, indicating receipt of the goods from the customer in compliance with Tariff 15-B.
Valuation

Item 90 and 95 of Tariff 15-B require that a carrier not load the customer’s goods until such time as the customer selects a valuation option and makes the appropriate notation on the bill of lading. Cascade is clearly aware of the valuation requirement as a number of its bills include the correct designation and charges.
Findings

The company is not in compliance. On 18 of the 47 bills of lading provided by Cascade in response to the data request, customers did not initial the type of valuation coverage. The type of valuation coverage must be selected and initialed by the customer prior to the customer’s goods being loaded onto the carrier’s vehicle. 
Commission staff finds that Cascade Moving was aware of the requirements of Tariff 15-B, Item 90. Commission staff finds eighteen violations of Item 90 for failure to require a customer to choose the valuation coverage and note his or her choice on the bill of lading subject to a penalty of $1,800.

Recommendation

Cascade Moving must require its customer choose valuation coverage and note his or her choice on the bill of lading in compliance with Tariff 15-B.
Storage
Item 95 of Tariff 15-B, states that a carrier must ensure that the customer specifically choose SIT (Storage in Transit), permanent storage, or SIV (Storage in Vehicle) service by signing or initialing on the bill of lading.

Findings

Cascade is not in compliance. On two bills of lading where the destination of the move shows that the goods are being placed into the storage facility at Cascade Moving, the storage option on the bill of lading is incomplete
.

If goods are being placed into storage, the customer must choose between storage for less than 90 days (SIT), more than 90 days (permanent storage), or storage in the company’s vehicle for a certain number of days for a specific rate per day.


Recommendation

Cascade must require its customers that are placing goods into storage to sign or initial the bill of lading indicating his or her storage option choice in compliance with 
Tariff 15-B.
Estimates

Item 95 of Tariff 15-B requires a company to have its customers indicate on the bill of lading if they chose to have an estimate, and if yes, whether the estimate is binding or non-binding. Having the customer initial his or her estimate choice also ensures the customer knows that an estimate is available if the company has not already disclosed this option to its customer.
Findings

Commission staff finds that on two bills of lading the customers incorrectly marked both that he or she did not request a written estimate and that the shipment was being moved under a non-binding estimate
.  
Commission staff finds that Cascade Moving was aware of the requirements of Item 95 of Tariff 15-B because the customers were required to sign the bills, just not correctly. Commission staff finds two violations of Item 95, Tariff 15-B, which requires customers to initial their estimate choice on the bill of lading subject to a penalty of $200.
Recommendation

Cascade must ensure that its customers initial the estimate choice on the bill of lading in compliance with Tariff 15-B.

Payment Type
Item 95 of Tariff 15-B requires that at the beginning of the move, the customer must indicate the type of payment he or she will use at the time of delivery. This requirement ensures that both the customer and the company have agreed on a payment that is acceptable to both parties.

Findings

The bill of lading used by Cascade Moving (Washington Mover’s Conference standard bill of lading format) has a section for payment type in the lower right corner of the form. The section states “Payment (Customer must initial)” and then lists cash or “other” as the options.

Even though Cascade’s form has the required section on its bill, Cascade does not require its customers to initial their choice. None of the 47 bills reviewed by commission staff indicated the payment type.

Commission staff finds that Cascade Moving was aware of the requirements of Item 95 of Tariff 15-B, as it is stated on their bill of lading. Commission staff finds 47 violations of Tariff 15-B, for failure to have its customers initial their payment choice on the bill subject to a penalty of $4,700.
Recommendation

Cascade must ensure that its customers indicate their payment choice on the bill of lading at the start of the move in compliance with Tariff 15-B.

RATES AND CHARGES
WAC 480-15-490(5) requires that all household goods carriers charge the rates and charges and comply with the rules contained in the tariff unless the commission has approved, in writing, deviations from the tariff. WAC 480-15-740 requires the company to fill out the bill of lading listing specific information necessary to bill the customer the correct rates and charges. Tariff 15-B, Item 95(1), states that the carrier must issue a bill of lading for each shipment of household goods transported. Item 220 lists when overtime rates may apply and the rate band for overtime charges. Item 225 lists fees for containers. Item 230 defines rates to be charged for hourly-rated shipments moving less than 35 miles. 

The bills of lading submitted by Cascade Moving for hourly-rated moves appear to include the information necessary to bill the customer correct rates and charges, as required in the rules and the tariff, with the exception of the items listed below.

Location

WAC 480-15-740(3) requires the exact address at which the shipment, or any part of that shipment, is loaded or unloaded. Item 95(2)(d) requires the exact location of the origin pickup point, any split pickups, stops to partially load or unload, and the final destination point of the shipment.  

Findings

Cascade is in general compliance with this rule. Of the 47 bills of lading reviewed by commission staff, staff found only one bill where Cascade did not show the exact location (address) of an additional pickup point.  
Recommendation

Cascade Moving, on the bill of lading, must list the exact address at which the shipment, or any part of that shipment, is loaded or unloaded, including the origin pickup point, any split pickups, stops to partially load or unload, and the final destination point of the shipment in compliance Tariff 15-B.  

Container Charges

Item 225 lists charges for new or used crates, cartons, or containers for hourly-rated moves. The prices shown must be charged. Carriers may not supply materials free of charge or charge for materials not listed in the item.
Findings

Cascade Moving is not in compliance with Item 225.  
Commission staff found that on a number of the bills of lading (and noted on the non-binding estimates), Cascade does not charge for wardrobe cartons. Tariff 15-B, Item 225, lists the rate bands for containers, crates, and cartons including wardrobe cartons.  
Commission staff also found that Cascade indicates that it charges $2.00 for paper pads and in one instance $30 for a “tote”. Carriers may not charge for paper, totes, or any other packing materials or containers not listed in the tariff.

Recommendations

Cascade must only charge the prices for new or used containers as listed in the Tariff 15-B, Item 225. The company may not provide materials free of charge. Cascade Moving must not charge for items not listed in the tariff.
Recording Breaks and Interruptions

Item 230(4) states that on hourly-rated moves, time must be recorded to the nearest increment of 15 minutes. The carrier must require its employees to record breaks and interruptions and the customer must not be charged for those breaks or interruptions. The minimum charge for a shipment moving under hourly rates is one hour.
Item 230(6) also states the carrier will bill the customer for the time beginning when the moving vehicle leaves the carrier’s terminal or other location of the vehicle, whichever is closest to the origin of the shipment, until the time the vehicle returns to the carrier’s terminal or is dispatched to another job.  

Findings

The company does not appear to be in compliance consistently. From the bills of lading submitted in response to the data request, it does not appear that Cascade properly records its workers’ hours. In some instances the start time and arrival time are the same, or the departure and end time are the same, or one or more of the times are not listed, indicating that the company may not be charging for travel time or otherwise accurately recording employee hours.  
In other cases, employees show they worked for more than 8, 10, or 12 hours but show no breaks or meal times. Washington State law requires an employer give breaks to employees for any time worked in excess of five hours
. As commission staff assumes that Cascade employees took meal breaks as required by law, it appears that the company is not properly recording breaks.  

Recommendation

Cascade must record employee’s hours in compliance with Item 230, and not charge customers for employee’s break or meal times in compliance with Tariff 15-B, Item 230.
Minimum Charge

Item 230(5) states that the minimum charge for a shipment moving under hourly rates is one hour, and that time must be recorded to the nearest increment of 15 minutes. 

Findings

The company is not in compliance. Cascade appears to charge a two-hour minimum. When commission staff reviewed the bill of lading (15380) and estimate form for a move conducted on May 2, 2005, the estimate stated “2 hr min. applies”. There is no two- hour minimum for 
hourly-rated shipments in Tariff 15-B.
On another estimate (for bill of lading 15388), the company noted “Charges are in quarter hour increments after the second hour of work…”. Tariff 15-B clearly states that time must be shown in 15-minute increments at all times.

Recommendation

Cascade Moving must charge minimums as listed in Item 230 for hourly-rated moves and record times in increments of 15 minutes in compliance with Tariff 15-B. 

Overtime

Item 220 of Tariff 15-B, states when overtime rates may be applied, and how the customer must approve of the overtime before it is charged.

Item 220, states, in part:

“Charges for overtime are not mandatory.  If overtime charges are assessed, they will apply in addition to all other application rates and charges.

The carrier may bill the customer overtime charges for loading and unloading services performed:
(a)   Monday through Friday – after 5:00 PM and before 8:00 AM;

(b)   Saturdays, Sundays and legal holidays – any time; or
(c)   Anytime after eight (8) consecutive hours of service. 

Exception:  Carriers may not assess overtime charges if the overtime is provided for carrier’s convenience.  Carrier’s convenience is defined as:  The carrier is unable to provide service, due to lack of equipment, on a date requested by a customer, and instead can provide service only during hours defined above as overtime hours.

Overtime will be performed only at the request of the customer and at the option of the carrier.  The carrier must provide the customer with a written estimate of the total overtime charges and get the customer’s written consent before providing overtime service.”
Findings

Commission staff found that Cascade charged for overtime without providing a written estimate of the charges to the customer and without getting the customer’s written consent to provide the overtime work. While in some instances the estimate for the move indicated an hourly charge for overtime, it did not match the number of hours charged, nor did it have the customer’s written consent to provide the overtime.

Recommendation

Cascade Moving must comply with Item 220, which requires companies to provide the customer a written estimate of the overtime charges and to get the customer’s written consent prior to providing the overtime work in compliance with Tariff 15-B.
Gratuities and Tipping

The bill of lading for Cascade Moving shows a caption just above the “balance due” line that states “Gratuity (OPTIONAL)”. A moving company may not list a gratuity, even though paying is optional, on its bill of lading.  

A household goods bill of lading is a shipping document issued by the household goods carrier, signed by both the shipper and the carrier that establishes the legal contract terms and conditions for a shipment of household goods. The terms and conditions of the contract that are listed on the back of the bill of lading form relate only to the services of transporting household goods under the rules, rates and charges in Tariff 15-B published by the Washington Utilities and Transportation Commission.

Findings

No other rates or charges than those authorized by Tariff 15-B may be added to the contract for the moving of household goods. While a customer may chose to pay the employees of the company a gratuity, that payment may not be recorded as part of the balance due, or be considered as a part of the total charge for the shipment of the goods on the bill of lading.


Recommendation

Cascade Moving must cease adding gratuities to the charges listed on its household goods bills of lading.
Dump Fees
Commission staff found a number of Cascade’s bills of lading that included a charge for dump fees. While state law allows household goods carriers to transport items to a disposal site without having a solid waste hauling certificate, it cannot be part of the contract for the movement of household goods.  

As with the gratuity, rates and charges on the contract may only relate to the services of transporting household goods under Tariff 15-B and the commission’s household goods rules.

Findings
When a household goods moving company hauls items to a disposal site it must be recorded on a separate bill or contract, other than the bill of lading for transporting the household goods shipment.

Recommendation

Cascade Moving must cease adding the transportation and dump fee charges to the charges listed on its household goods bills of lading.
RATES AND CHARGES – MILEAGE MOVES
WAC 480-15-490(5) requires that all household goods carriers charge the rates and charges and comply with the rules contained in the tariff. WAC 480-15-740 requires the company to fill out the bill of lading listing specific information necessary to bill the customer the correct rates and charges. If the mileage from the origin to the destination exceeds 35 miles, the carrier must bill the customer for a mileage-rated move. Tariff 15-B, Item 115, requires that companies bill the tariff rates and charges computed on the gross weight of the shipment. Item 155 requires customers be charged for every stop during a move. Item 175 addresses commercial ferry fares and charges. Item 195-A lists charges for containers. Item 200 addresses mileage rates.  

In the bills of lading Cascade provided in response to the data request, commission staff found only one bill that Cascade rated as a mileage-rated move (bill 15417). Commission staff found the following items not in compliance with the mileage-rated move items.
Computing Mileage 
Item 110(2) requires carriers to use the Rand McNally Mileage Guide to determine mileage.  

Findings
Commission staff found that no mileage was recorded on the bill of lading. A mileage move cannot be properly billed without the loaded miles recorded for the move. The estimate for this move indicated the mileage was 97 miles. The correct mileage is 91 miles according to Rand McNally Mileage Guide.
Commission staff finds that Cascade Moving is aware of the requirements of Item 110 of Tariff 15-B, as it is stated on their bill of lading. Commission staff finds one violation of Tariff 15-B, for failure show the mileage for a mileage rated move on the bill of lading subject to a penalty of $100.
Recommendation

Cascade must use the Rand McNally Mileage Guide or another approved guide to determine mileage and record the mileage on the bill of lading in compliance with Tariff 15-B, Item 110.

Weight of Shipment
Item 115 of Tariff 15-B states the rates and charges shall be computed on the gross weight of the shipment. The gross weight is defined as the weight of the shipment, including the customer’s goods, containers, and packing materials.

Findings

For bill of lading 15417, Cascade billed the shipment at 5,000 pounds, but recorded on the bill that the actual weight of the shipment was 1,520 pounds. In February 2006, when commission staff asked how the 5,000 pound weight was determined, Cascade responded:

“Thank you for inquiring about this particular shipment. I arrive at the 5000 lb. min. one of 2 ways.  A). Cascade Moving & the shipper enter into an agreement at time the estimate is given stating there will be a 5000lb min. and/or B) On page no.51, Item 145, paragraph 2 it states that carriers must not delay the delivery of a shipment weighing less than 5000lbs if the customer agrees to pay a minimum charge based on up to 5000lbs.”
On February 7, 2006, commission staff responded that Cascade could not negotiate a weight for a shipment in order to increase the revenue for the move, nor could it use Item 145 as a way of establishing a higher minimum weight.

For this move, Cascade overcharged the customer $671.24, which was refunded to the customer on February 9, 2006. Clearly, a mileage move must be calculated by weight of the goods, not some arbitrary amount determined by the carrier.
Commission staff finds one violation of Item 115 of Tariff 15-B, for failure to charge its customer by weight and distance for a mileage-rated move, subject to a possible penalty of $100.

Recommendation

Cascade Moving must bill its rates and charges based on the gross weight of the shipment in accordance with Item 115 of Tariff 15-B.

Mileage Rates

Mileage rates must be charged for all household goods moves that are in excess of 35 miles from origin to destination.

Findings

Cascade is not in compliance with Tariff 15-B.  

When commission staff reviewed the 47 bills of lading Cascade submitted in response to staff’s data request, staff found bill of lading 15376 rated as an hourly move. The move was from an origin of Seattle to a destination at Tahuya, a total of 59 miles. This move should have been rated as a mileage move.
Commission staff finds one violation of Item 200, mileage rates, for failure to charge mileage rates for a move that exceeded thirty-five miles, subject to a possible penalty of $100.

Recommendation

Cascade Moving must apply mileage rates on shipments moving more than 35 miles in compliance with Tariff 15-B.

STORAGE
Storage-in-transit

Storage-in-transit (SIT) is temporary warehouse storage of a shipment for 90 days or less pending further transportation. Item 100 of Tariff 15-B defines the types of storage available and lists the charges due when placing items into storage.

Findings

Commission staff found on bill of lading 15413, dated May 19, 2005, that Cascade was charging storage on a prorated or per-day basis. Item 100 states the rates to be charged are based on each 100 pounds “For each 30-day period goods remain in storage.” Companies may not charge less than a full month’s charges even though the goods are stored for less than 30 days.

Recommendation

Cascade Moving must charge storage-in-transit rates for not less than a 30-day period in compliance with Tariff 15-B, Item 100.  

                                    COMPLAINTS & CLAIMS
WAC 480-15-800 through WAC 480-15-880, and Tariff 15-B, Item 75, detail the requirements for complaint and claim procedures for customers who file complaints directly with a company.  WAC 480-15-890 specifically addresses what companies must do when a consumer complaint has been received at the commission and is forwarded to a company for response and resolution.
The records and explanation of its complaint and claims process supplied by Cascade in response to the commission staff’s data request do not appear to comply with some of the requirements in the rules listed below.

	WAC 480-15-800-What must I do if a shipper is not satisfied with my service?
	


 “If a shipper is not satisfied with your service, you must allow the shipper to speak with you, or a representative of your company, and you must provide the shipper with all information and forms necessary to file a complaint or claim. The shipper has nine months from the delivery date or the date the household goods should have been delivered, to file a claim for loss and damage. The shipper must pay all proper charges for the move prior to filing a claim for loss or damage.”
Findings

Commission staff believes Cascade is in compliance with this rule.

	WAC 480-15-810-What must I do when I receive a complaint or claim?
	


  “If your shipper files a complaint or claim concerning loss or damage, or your general service operations, or rates and charges, you must:
 (1) Notify the customer, in writing, within ten working days that you have received    the claim or complaint;
 (2) Investigate the claim or complaint quickly;
 (3) Advise the shipper of your resolution; and
(4) If it is a loss or damage claim, pay the claim, refuse the claim, or make a compromise offer within one hundred twenty days.”
Findings

Commission staff does not believe that Cascade is in compliance with this rule. In its response to the data request, Cascade did not refer to any complaint files or describe how complaints were handled. Cascade only described its process for claims. Cascade also did not state, nor did it enclose any documentation that shows it notifies the customer, in writing, within ten working days that a claim or complaint had been received.  
Recommendation

Cascade Moving must notify its customers, in writing, within ten working days, that a claim or complaint has been received in compliance with WAC 480-15-810.
“If you cannot resolve a loss or damage claim with your shipper within one hundred twenty days, you must, for each sixty-day period until the claim is settled, inform your shipper, in writing, of the reason for your failure to resolve the claim or clearly state your final offer or denial and close the claim.”
WAC 480-15-820-What must I do if I cannot resolve a claim within one hundred twenty days?
Findings

Cascade did not supply sufficient information for commission staff to determine if there are any claims that exceeded one hundred and twenty days.


Recommendation

Cascade must, for each sixty-day period until the claim is settled, inform its shipper, in writing, of the reason for its failure to resolve the claim or clearly state its final offer or denial and close the claim.
	WAC 480-15-830-How long must I keep complaint and claim records?
	


 “(1) You must keep all papers relating to claim records for loss or damage, concealed or otherwise, for six years.
  (2) You must keep all records of complaints in your office for not less than three years after the date of the shipment, or date of resolution, whichever is later.”
Findings

Cascade did not supply sufficient information for commission staff to determine if it maintains records in accordance with WAC 480-15-830.

Recommendation

Cascade must keep all papers relating to claim records for loss or damage, concealed or otherwise, for six years, and keep all records of complaints in its office for not less than three years after the date of the shipment or date of resolution, whichever is later, in compliance with WAC 480-15-830.

	WAC 480-15-840-Are complaint or claim records subject to commission review and in what order must I keep the records?
	


“Yes, complaint or claim records are subject to commission review. You must number all complaints and claims consecutively and maintain a complaints and claims register.”
Findings

Cascade did not supply commission staff with a claims and complaint register. 
Recommendation

Cascade Moving must number all of its complaints and claims consecutively, and maintain a complaints and claims register in compliance with WAC 480-15-840.

	WAC 480-15-860
-What information must be included in the claim or complaint record?
	


  “You must include, at a minimum, the following information in a claim or complaint record:
     (1) The date the claim or complaint was received;
     (2) The name, address and telephone number of the shipper;
     (3) Detailed information about the dispute;
     (4) Details of any action you have taken in response to the claim or complaint; and
     (5) The date the claim or complaint was resolved and a description of the final disposition.”

Findings

Commission staff does not believe Cascade is in compliance with this rule. The one claim that Cascade submitted as part of its response to the data request did not include the date the claim was received, detailed information about the dispute, details of actions taken, or the date of the resolution and the description of the filing disposition.

Recommendation
Cascade Moving must maintain specific information about its claims and complaints records in compliance with WAC 480-15-860.

	WAC 480-15-870-What must I do if, after review, the shipper is still dissatisfied with the resolution of the complaint or claim?
	


“If you are unable to satisfy the shipper's dispute, you must advise the shipper of the availability of the commission for further review. You must provide the shipper with the commission's toll-free number and mailing address: 1-800-562-6150; P.O. Box 47250, Olympia, Washington 98504-7250.”

Findings
Cascade did not supply sufficient information for commission staff to determine if it advises a complainant of the availability of the commission.

Recommendation

Cascade must advise shippers of the availability of the commission for further review and provide shippers with the commission's toll-free number and mailing address in compliance with WAC 480-15-870.
	WAC 480-15-880- Must I respond to all written correspondence, complaints and claims?
	


“You must acknowledge and consider all written correspondence, complaints and claims.”
Findings

Cascade did not supply sufficient information for commission staff to determine if it acknowledges all written correspondence, complaints and claims.

Recommendation
Cascade must acknowledge and consider all written correspondence, complaints and claims in compliance with WAC 480-15-880.

	WAC 480-15-890-What must I do if the commission refers a complaint to me?
	


  You must:
     (1) Respond with complete investigation results within five business days. However, small businesses, as defined in WAC 480-15-020, must respond within 10 business days. In addition, any person may request and commission staff may grant, if warranted, an extension of time for a specific number of days;

     (2) Respond to commission staff inquiries regarding the complaint; and

     (3) Keep the commission currently informed of any progress made in resolving the complaint.

Findings

Commission staff believes that Cascade is in compliance with this rule.

SUMMARY OF POSSIBLE PENALTY ASSESSMENTS
The following penalty findings are for violations where the company knew or should have known it was in violation of commission laws, rules, or tariff. 

Commission staff finds 34 violations of WAC 480-15-650(3), for failure to require its customer sign its written estimate form subject to a possible penalty of $3,400.
Commission staff finds one violation of WAC 480-15-660, for failure to issue a supplemental estimate subject to a possible penalty of $100.
Commission staff finds eight violations of WAC 480-15-690, for charging more than twenty-five percent above the written non-binding estimate, is subject to a possible penalty of $800.
Commission staff finds 18 violations of Item 90 of Tariff 15-B, for failure to require a customer to choose the valuation coverage and note his or her choice on the bill of lading subject to a possible penalty of $1,800.
Commission staff finds two violations of Item 95, Tariff 15-B, for failure to require customers initial their estimate choice on the bill of lading, subject to a penalty of $200.
Commission staff finds 47 violations of Item 95, Tariff 15-B, for failure to require customers initial their payment choice on the bill of lading, subject to a penalty of $4,700.
Commission staff finds one violation of Tariff 15-B, for failure show the mileage for a mileage rated move on the bill of lading subject to a penalty of $100.
Commission staff finds one violation of Item 115, Tariff 15-B, for failure to charge its customer by weight and distance for a mileage-rated move, subject to a possible penalty of $100.
Commission staff finds one violation of Item 200, Tariff 15-B, mileage rates, for failure to charge mileage rates for a move that exceeded thirty-five miles, subject to a possible penalty of $100.
Total possible penalties of $11,300.
SUMMARY OF RECOMMENDATIONS

1. Cascade Moving must ensure that its permit number is listed in every means of correspondence or advertisement showing the company’s name and address.

2. Cascade Moving must file its annual report and pay its regulatory fee by no later than May 1 of the year following the calendar year for which it is reporting. 

3. Cascade Moving must include the company affiliation of the person preparing the written estimate on the estimate form.

4. Cascade Moving must include the complete address of the origin, destination, and any intermediate stops on its estimate and supplemental estimate forms.
5. Cascade Moving must require the potential customer sign the written estimate.

6. Cascade Moving must provide a written supplemental estimate if it has given the customer a written estimate and the circumstances surrounding the move change in any way to cause the rate for service or the estimated charges to increase.

7. If actual charges exceed estimated charges, Cascade Moving must inform its customers of this rule and release the shipment when the customer pays 110% of the estimated charges.  Cascade must then allow the customer at least 30 days to pay the remaining balance.

8. Cascade Moving must ensure that the estimate it gives its potential customers are accurate and in compliance with WAC 480-15-680.

9. Cascade Moving must not charge a customer more than 25% above a written non-binding estimate for the cost of a move.
10. Cascade Moving must require its company’s drivers sign the bill of lading, indicating receipt of the goods from the customer in compliance with Tariff 15-B.

11. Cascade Moving must require its customer choose valuation coverage and note his or her choice on the bill of lading in compliance with Tariff 15-B.
12. Cascade Moving must require its customers that are placing goods into storage to sign or initial the bill of lading indicating his or her storage option choice in compliance with Tariff 15-B.
13. Cascade Moving must ensure that its customers initial the estimate choice on the bill of lading in compliance with Tariff 15-B.

14. Cascade Moving must ensure that its customers indicate their payment choice on the bill of lading at the start of the move in compliance with Tariff 15-B.
15. Cascade Moving must list the exact address at which the shipment, or any part of that shipment, is loaded or unloaded, including the origin pickup point, any split pickups, stops to partially load or unload, and the final destination point of the shipment on the bill of lading in compliance with Tariff 15-B.  
16. Cascade Moving must only charge the prices for new or used containers as listed in the tariff.  The company may not provide materials free of charge. Cascade Moving must not charge for items not listed in Tariff 15-B.

17. Cascade Moving must record employee’s hours on the bill of lading in compliance with Item 230, and not charge customers for employee’s break or meal times in compliance with Tariff 15-B.
18. Cascade Moving must charge minimums as listed in Item 230 for hourly-rated moves and record work times in increments of 15 minutes in compliance with Tariff 15-B. 

19. Cascade Moving must comply with Tariff 15-B, Item 220, which requires companies to provide the customer a written estimate of the overtime charges and get the customer’s written authorization prior to providing the overtime services.
20. Cascade Moving must cease adding gratuities to the charges listed on its bills of lading.
21. Cascade Moving must cease adding the transportation and dump fee charges to the charges listed on its household goods bills of lading.
22. Cascade Moving must use the Rand McNally Mileage Guide or another approved guide to determine mileage and record the mileage on the bill of lading in compliance with Tariff 15-B, Item 110.

23. Cascade Moving must bill its rates and charges based on the gross weight of the shipment in accordance with Item 115 of Tariff 15-B.

24. Cascade Moving must apply mileage rates on shipments moving more than 35 miles in compliance with Tariff 15-B.

25. Cascade Moving must charge storage-in-transit rates for not less than a 30-day period in compliance with Tariff 15-B, Item 100.  

26. Cascade Moving must notify its customers, in writing, within 10 working days, that a claim or complaint has been received in compliance with WAC 480-15-810.
27. Cascade Moving must for each 60-day period until the claim is settled, inform its shipper, in writing, of the reason for its failure to resolve the claim or clearly state its final offer or denial and close the claim in compliance with WAC 480-15-820.
28. Cascade Moving must keep all papers relating to claim records for loss or damage, concealed or otherwise, for six years, and keep all records of complaints in its office for not less than three years after the date of the shipment, or date of resolution, whichever is later in compliance with WAC 480-15-830.
29. Cascade Moving must number all of its complaints and claims consecutively, and maintain a complaints and claims register in compliance with WAC 480-15-840.

30. Cascade Moving must maintain specific information about its claims and complaints records in compliance with WAC 480-15-860.

31. Cascade Moving must advise shippers of the availability of the commission for further review and provide shippers with the commission's toll-free number and mailing address in compliance with WAC 480-15-870.
32. Cascade Moving must acknowledge and consider all written correspondence, complaints and claims in compliance with WAC 480-15-880.










�  Household goods rules were previously included in WAC 480-12.


�  Cascade’s letter stated “Although we completely understand the WUTC policy for providing supplemental estimates to customer’s who have made changes to their move, we had an extremely difficult time figuring what the revised estimate might be as Ms. * had numerous changes throughout the entire move day…”


�  Bill of lading 15384 dated May 3, 2005 and bill of lading 15414 dated May 19, 2005.


�  Bill of lading 15379 dated May 2, 2005 and bill of lading 15403 dated May 13, 2005


� Department of Labor and Industries WAC 296-126-092   Meal periods -- Rest periods.  “(1) Employees shall be allowed a meal period of at least 30 minutes which commences no less than two hours nor more than five hours from the beginning of the shift. Meal periods shall be on the employer's time when the employee is required by the employer to remain on duty on the premises or at a prescribed work site in the interest of the employer.�     (2) No employee shall be required to work more than five consecutive hours without a meal period...”� [Order 76-15, § 296-126-092, filed 5/17/76.]





�  Bill of lading 15381dated May 2, 2005, indicated 2 hours of overtime for a total of $78.  The estimate for this move estimated one hour of overtime at $39.


�   Item 145 – Delay of Shipments for Availability of Equipment or Consolidation with Other Shipments.  “Carriers must not delay delivery of shipments weighing less than 5,000 pounds if the customer agrees to pay a minimum charge based on up to 5,000 pounds.  Carriers must directly deliver all shipments for which the customer agrees to pay the minimum charge based on up to 5,000 pounds.  If the customer agrees to payment of the minimum charge, a notation must be placed on the face of the bill of lading.  The customer must sign the notation.  The notation must say: “Moving at a weight of ___________ pounds.  Actual weight ______________ pounds.  Agreed to: _______________________________Signature of Customer.”


�  WAC 480-15-850 addresses claims that involve more than one carrier which is not addressed in this audit.
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