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haying their phones blocked from ac-
cess to information delivery services.

(2) It is the intent of the legislature
that the utilities and transportation
commission and local exchange compa-
nies, to the extent feasible, distinguish
between information delivery services
that are misleading to consumers, di-
rected at minors, or otherwise objec-
tionable and adopt policies and rules
that accomplish the purposes of RCW
80.36.500 with the least adverse effect
on information delivery services that
are not misleading to consumers, direct-
ed at minors, or otherwise objectiona-
ble.” [1988c 123§ 1.]

Investigation and report by commis-
sion: ‘‘By October 1, 1988, the commis-
sion shall investigate and report to the

80.36.520

committees on energy and utilities in
the house of representatives and the
senate on methods to protect minors
from obscene, indecent, and $alacious
materials available through the.use of
information delivery services. The inves-
tigation shall include a study of person-
al identification numbers, credit cards,
scramblers, and beep-tone devices as
methods of limiting access.” [1988 c
123§ 3]

Severability—1988 ¢ 123: “If any pro-
vision of this act or its application to
any person or circumstance is held in-
valid, the remainder of the act or the
application of the provision to other
persons or circumstances is not affect-
ed.” [1988 c 123§ 4.]

, Cross References
Information delivery services, see § 19.162.010 et seq.

Library References

Telecommunications €=321,
322.
WESTLAW Topic No. 372.

321.4,

C.J.S. Telegraphs, Telephones, Radio,
and Television § 78.

80.36.510. Legislative finding

The legislature finds that a growing number of companies pro-
vide, in a nonresidential setting, telecommunications services nec-
essary to long distance service without disclosing the services
provided or the rate, charge or fee. The -legislature finds that
provision of these services without disclosure to consumers is a
deceptive trade practice.

[1988¢c 918§ 1.].

80.36.520. Disclosure of alternate operator services

The utilities and transportation commission shall by rule re-
quire, at a minimum, that any telecommunications company, oper- -
- ating as or contracting with an alternate operator services compa-

ny, assure appropriate disclosure to consumers of the provision
- and the rate, charge or fee of services provxded by an alternate
operator services company.

For the purposes of this chapter, “alternate operator services
company’’ means a person providing a connection to intrastate or
interstate long-distance services from places including, but not
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80.36.520 PUBLIC UTILITIES
limited to, hotels, motels, hospitalé, and customer-owned pay
telephones. :
[1988 c91§ 2]

Library References

Cl1.S. Telegfaphs, Telephones, Radio,
and Television §§ 79, 85.

" Telecommunications =311,
WESTLAW Topic No. 372.

80.36.522. Alternate operator service companies—Registra-
tion—Penalties :

All alternate operator service companies providing services with-
in the state shall register with the commission as a telecommuni-
cations company before providing alternate operator services. The
commission may deny an application for registration of an alter-
nate operator services company if, after a hearing, it finds that the
services and charges to be offered by the company are not for the
public convenience and advantage. The commission may suspend -
the registration of an alternate operator services company if, after
a hearing, it finds that the company does not meet the service or
disclosure requirements of the commission. Any alternate operator
services company that provides service without being properly
registered with the commission shall be subject to a penalty of not
less than five hundred dollars and not more than one thousand
dollars for each and every offense. In case of a continuing offense,
every day’s continuance shall be a separate offense. The penalty
shall be recovered in an action as provided in RCW 80.04.400.
[1990 ¢ 247 § 2.]

Library References

C.).S. Telegraphs, Telephones, Radio,
and Television §§ 79, 85.

Telecommunications €311,
WESTLAW Topic No. 372,

80.36.524. Alternate operator service companies—Rules

The commission may adopt rules that provide for minimum
service levels for telecommunications companies providing alter-
nate operator services. The rules may provide a means for sus-
pending the registration of a company providing alternate opera-
tor services if the company fails to meet minimum service levels or
if the company fails to provide appropriate disclosure to consum-
ers of the protection afforded under this chapter.

[1990 ¢ 247 § 3.] ’
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80.36.530. Violation of consumer protection act—Damages

In addition to the penalties provided in this title, a violation of
RCW 80.36.510, 80.36.520, or 80.36.524 constitutes an unfair or
deceptive act in trade or commerce in violation of chapter 19.86
RCW, the consumer protection act. Acts in violation of RCW
80.36.510, 80.36.520, or 80.36.524 are not reasonable in relation

" to the development and preservation of business, and constitute

matters vitally affecting the public interest for the purpose of
applying the consumer protection act, chapter 19.86 RCW. It shall
be presumed that damages to the consumer are equal to the cost of
the service provided plus two hundred dollars. Additional damages
must be proved. '

[1990 c 247§ 4; 1988¢c 91§ 3.]

Library References

Consumer Protection €=6. C.J.S. Trade to Marks, Trade to
- WESTLAW Topic No. 92H. Names, and Unfair Competition
: . §§ 237 to 238.

80.36.540. Telefacsimile messages—Unsolicited transmis-
sion—Penalties

(1) As used in this section, “telefacsimile message”’ means the

. transmittal of electronic signals over telephone lines for conver-

sion into written text.

~(2) No person, corporation, partnership, or association shall
initiate the unsolicited transmission of telefacsimile messages pro-
moting goods or services for purchase by the recipient.

(3)(a) Except as provided in (b) of this subsection, this section

- shall not apply to telefacsimile messages sent to a recipient with

whom the initiator has had a prior contractual or business rela- -
(b) A person shall not initiate an unsolicited telefacsimile mes-
sage under the provisions of (a) of this subsection if the person
knew or reasonably should have known that the recipient is a
governmental entity. :

4 _Notwithstanding subsection (3) of this section, it is unlawfu

to initiate any telefacsimile message to a recipient who has previ-

ously sent a written or telefacsimile message to the initiator clearly
indicating that the recipient does not want to receive telefacsimile
messages from the initiator.

(5) The unsolicited transmission of telefacsimile messages pro-
moting goods or services for purchase by the recipient is a matter
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