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Company Name: SEATAC SHUTTLE, LLC dba WHIDBEY-SEATAC SHUTTLE C-1077

Ticket limitations, changes, cancellations and refunds: One-way tickets will be good for 180 days
from the date of sale. Round-trip tickets will be good for 180 days from the date of sale. A single $5.00
transaction fee per ticket will be charged when reservations are re-scheduled or cancelled. Changes are
not allowed after the scheduled departure time of the reservation. Reservations may not be changed to a
date more than 90 days from the date of the original reservation. Customers who fail to show up by the
scheduled departure time of their reservation at the designated pick-up point or who have not canceled or
changed their reservation at least 24 hours prior to that time are not eligible for a refund. Refunds will be
made if the cancellation or change was caused by an airline delay or cancellation. Refunds may be
granted by the company due to other extenuating circumstances.

Ticket redemption: Unused tickets will be redeemed at the purchase price. (n) Unused portions of round
trip or commutation tickets will be redeemed by charging the regular fare or fares for the portion or
portions used and refunding the balance of the purchase price except as provided for in the Ticket
Limitations section of these rules. (c)

Issue Date: October 22, 2004 Effective Date:

Issued By: John J. Solin, President, SEATAC SHUTTLE, LLC



