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NOTICE OF FILING OF RATESAND REGULATIONS

The following raies and regulaions have been filed with the Washington Utilities anc
Trangportation Commisson and are the effective rates and regulations of this Company for
Exchange and Network Services.

No officer, employee or agent of the Company has any authority to waive, dter or amend in
any respect these rates and regulations, or any part thereof, or to make any agreements
incong stent therewith.

The rates and regulations herein set forth are subject at dl times to addition, change or abolition
after proceedings duly had by the Washington Utilities and Transportation Commission, and
changesin the Rates and Regulations herein set forth must first be approved or accepted by the
Washington Utilities and Trangportation Commisson.

For customers served from any of the following wire centers, rates and charges for Private Line
Transport Services and Integrated T-1 Services as specified in the Exchange and Network
Sarvices Price List have been classified as competitive in the following geographica aress

Bdlevue Glencourt

Sesttle Campus

Sesttle Duwamish

Sedttle Elliot

Sedttle Main

A portion of the Spokane wire center as defined by boundary streets and the Spokane River,
and illugtrated by afiled map.

Service descriptions, terms, conditions, rates and charges for Exchange and Network Services
purchased by business customers as an analog loca exchange service or for use with any analog
local exchange service throughout the state of Washington and those business customers
receiving andog or a digital loca exchange service when served over a DSL or larger circuit
(whether one customer or multiple customers aggregated on a DSL or larger circuit) in the
following exchanges and wire centers, can be found in the Exchange and Network Services
Price Ligt; Bellevue: Glencourt and Sherwood, Seettle: Atwater, Campus, Cherry, Duwamish,
Ead, Elliott, Emerson, Lakeview, Main, Sunset and West, Spokane: Chestnut, Fairfax,
Hudson, Keystone, Moran, Riverside, Walnut and Whitworth, or Vancouver: Orchards and
Oxford. Service descriptions, terms, conditions, rates and charges for services purchased by
business customers for use with adigital loca exchange servicein any other exchanges and wire
centers can be found in the Exchange and Network Services Tariff.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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SINGLENUMBER SENVICE......cuiieiirieieesienie et 105
SVIARTSET Feature PaCKagesS.........cceoverierieriinie s 5
Specid Billing NUMDEr SEVICE ... 10
SPECA PrOMOLIONS ... 16
SPECIE SEIVICES ...ttt 2
Specia Taxes, Feesand Charges .........coccoeevirereneneeeeee e 2
(D)
Statement Billing SEIVICE ..o 10
SEOP-HUNE. ... 5
SUDJECE INTEX ... 1
SUDUIDEN SENVICE ...t 105
SUMMEY BilliNg SEVICE ..o 10
SUPErSEOUrE Of SENVICE.......eiviieiieieiieee et 2
Supplemental Billing SAVICE .....ocuoiiiieeeee e 10
SWMITCHNET 56 SENVICE......couieeirierieieesie et 115
Tl OF CONENES ....veeeieiiecieeie et sre e 1
TaT FOMIAL ..o nne s 1
TAXREIES ...t 2
TELECHOICE BUSINESS SEIVICE ...ccuvveeeeieeie e sieesie e sree e seesseesseseesseeneens 105

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003



RECEIVED

N~
_ JAN. 29,2004

Qwest Cor poration WA UT.& ©O
WN U-40 SECTION 1 o N
EXCHANGE AND 11th Revised Sheet 24 TRANS. COMM. ©
NETWORK SERVICES Cancels 10th Revised Sheet 24 ORIGINAL
WASHINGTON

1. APPLICATION AND REFERENCE
1.3 SUBJECT INDEX (Cont'd)
SUBJECT SECTION
Telephone ANSVENNG SENVICE ......coviiee e 109
Telephone ASSSEANCE ProgramsS ........coeieiiirenereeeeeeee e 5
TempOorary CONSITUCION. .....c..eeueeieiereeriesee st 4
Temporary Suspension of Service - Customer Initiated ...........ccoecvevvecieneennnns 2
TENANE SOIULIONS.....cveeeeeieiesie et et e st seesreesseeneesneennens 5
Termination Ligbility/ \WWaver POCY.........c.ooiviiiiiieeee e 2
Termination of Sarvice - Company Initiaed .........cooveeeieeninineeeeeeeee, 2
Termination of Sarvice - Customer Initiated .........coceveierinineneeeeeee, 2
Toll Message Detall SEIVICE ....ooveieieieeeeieeeee e 10
TOH RESCHON SAIVICE ...t 10
TRACKLINE PLUS SEIVICE....c.ciuiiiieecrie e 10
Trademarks, Service Marks and Trade NamES.........coovvveeeeivcveee e, 1
Traffic Data REDOM SEIVICE ......ooeiiieeeeeeeee e 10
TranSer AITANGEMENT ..ot 10
Transfer of Service Between Customers (SUPersedure) .......cooceveeeeeeeeeennns 2
Trenching and Backfill ...........covoiiiiiieeee e 104
THDE LIfEINE. ... 5
TWO-liNe CUSTOMCHOICE ........coooiiiiieieieseeeese e 105
Two-line CUSTOMCHOICE-COMPLETE ........cccooiininenieeeriesee e 105
TWO-liNe POPULARCHOICE.........cooeiriirieieiesiesieesie e 105
Two-line PREFERREDCHOICE ..o 5
(D)

Two-1line QWEST CHOICE HOME .....ocueeiiieiecee et 5
TWO-lINE VALUECHOICE..........cocoiiiieeresieeees e 5
Uniform AcCCESS SOIULION SENVICE. .....cccuveieieeerieeie e ens 15
Uniform Cal DISITBUION ......cooveiiiiieiiee e 9
Universd Emergency Number Service- 911 ... 9
USE Of FAOIITIES ..o e 2
0 oS = oo PR 2
U SWEST Custom NUMDEr SEIVICE ....cevveeeiieieeeesieeie e s 5
U SWEST Custom RINGING SEIVICE .....cc.eeiiiiiiiirierieseeeeeeee et 5
VALUECHOICE ..ottt 5
Washington Telephone Assistance Program (WTAP) ... 5

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
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1. APPLICATION AND REFERENCE

1.6 EXPLANATION OF ABBREVIATIONS

ACD-ESS - Automatic Cdl Didribution-Electronic Switching System

ADAS - Apatment Door Answering Service

AIOD - Automatic Identification of Outward Diding

ALl - Automatic Location Indentification

ANI - Automatic Number Identification

ASTS - Alarm Signd Trangport Service

BRA - BaseRate Areas

CCSP - Cdl Completion Software Postions

Cl - Concentrator Identifier

CLASS - Cusgtom Loca Area Signding System

CMS - CENTRON Management System

CO-ACD - Centrd Office- Automatic Cdl Digtribution

CPE - Customer-Provided Equipment

CPH - Cdled Paty Hold

CS-SL - CENTRAFLEX Sysgem SingleLine

(D)

DMS - Data Management System

DOD - Direct Outward Diding

DR - Default Routing

DSS - Digita Switched Services

E911 - Enhanced Universal Emergency Number Service

ESN - Emergency Service Numbers

ESS - Electronic Switching Service

EUCL - End User Common Line

FCC - Federd Communications Commissons

FX - Foreign Exchange

(D)

IC - Interexchange Carrier

INWATS - Inward Wide Area Telecommunications Service

IP - Information Provider

IPNCAW - Intra-Premises Network Cable and Wire

ITP - Improved Transmisson Performance

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.

Advice No. 3461T

Issued by Qwest Corporation

UT-030614, dated 12/22/2003.
Effective. February 28, 2004

By K. R. Nelson, President - Washington
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1. APPLICATION AND REFERENCE

1.7 TRADEMARKS, SERVICE M ARKSAND TRADE NAMES

Marks are identified in text throughout this document in al cgps and itdics, eg.,

CENTRON Service.

M ARK

CALL PLANNER?

CALLER ID WITH PRIVACY +M
CENTRAFLEX?

Centrex PRIME?

CENTRON?

CELLTRACEM

CONSULTLINE?
CONVENIENCEPAK ™
CUSTOMCHOICE®
CUSTOMCHOICE-COMPLETE"
CUSTOMNET*

DIGICOM?

|-CALLED*

INTRACALL?

MARKET EXPANSION LINE?
NEXTCONNECTS®"

NO SOLICITATION®™

OWNER

Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.

Qwest Communications Internationd Inc.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.

Advice No. 3461T

Issued by Qwest Corporation

By K. R. Nelson, President - Washington
WA2004-003

UT-030614, dated 12/22/2003.
Effective. February 28, 2004
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1. APPLICATION AND REFERENCE

1.7  TRADEMARKS, SERVICE M ARKSAND TRADE NAMES (Cont'd)

M ARK
POPULARCHOICE™
PREFERREDCHOICE™
PRIVACYPAK ™
QWEST CHOICE™
REPORTPARTNER®
SECURITY SCREEN®Y
SELECTPAK™
SINGLENUMBER®"
SMARTSET®
SMARTSET PLUS™
SWITCHNET 56°
TELECHOICE®
TRACKLINE PLUS®
UNISTAR®

U SWEST®
VALUECHOICE™

OWNER

Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.
Qwest Communications Internationd Inc.

Qwest Communications Internationd Inc.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
UT-030614, dated 12/22/2003.
Effectiver February 28, 2004

Advice No. 3461T

Issued by Qwest Corporation

By K. R. Nelson, President - Washington
WA2004-003
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5. EXCHANGE SERVICES
SUBJECT SHEET
. . D)
Application of RESAENCE RAES .........cceiiirierierierieeeee s 32 (M
Business Competitive ReSp0NSE Program.........ooeverereeeeieeseese e 58
(D)
Caler IdentificationBuIK...........coeeieieieeeee e 104
CIrCUIA HUMHNG ...t 46
Classes of Service Offered in an EXChange Ar€a..........ceveeeeenenenieneseeeens 15
COMPELITIVE REJDONSE......ciieieteeieete et 57
CuSiOM CalliNG SENVICES. .....ccueieiiiriieieee e 76
Custom NUMDEN SENVICE.......eeieeeieieeee e 133
CuSOM RINGING SENVICE.......cviiiiiiiriieieee ettt 106
Direct Inward Diding (DID) SEIVICE .....c.cooeiieriniereneeieeeee e 64
DIFECIONY SEIVICES.......eiueeieeete sttt 117
EXCRaNGgE ATEBS.......oiueeieeee e 1
Flat RAE SENVICE. ... .ot 40
(D)
Foreign EXChange SENVICE ..o 16
. : (D)
HUNEING SEIVICE. ...t 44
Improved TransmiSIoN PEfOMANCE. .........coviiienereeeeee s 101
INEENCEPE SENVICES ...t 135.1
(D)

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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5. EXCHANGE SERVICES
SUBJECT SHEET
Link-up AMECAPIOGIaM........couiiiiieeieeeeiesees et 49
List of Exchange Areasand Loca Caling Areas.........coceveveienenencneneene, 1
LISHiNG SENVICES.....ccuieiieieeieeese st 117
Loca Exchangeand Local Caling Ar€aL.........cccovivenineeieeee e 2
LOCE EXChaNge SEIVICE ..ottt 32
LOCE SEVICE OPLIONS.......eeeiieiiesierieee et 42
IMBKE BUSY ...ttt 46
VLS. ..ttt b e nb e r e nnneas 28
MARKET EXPANSION LINE SENVICE......cccoeeuiriiirerienieesie e 98
MEBSUred RAE SEIVICE......c.eeiiieiitieieeieeee e 36
(D)
MUItINE HUNE SEIVICE.......eeeiee e 44
(D)
Nonlisted Telephone Number SENVICe. ..o 128
Nonpublished Telephone NUmMber SErVICe.........oooovevereeieeieee e 126
NUMDEr FOWAITING. ...ttt 109.1
OPEFAOr SENVICES.....ccueieiieeteriesiesiee et sttt s n b e ene e e 134.1
Operator SENVICES SUICNAITES. ........eeeeeeienie ettt 134.1
PaCKAOE SEIVICES........ecueeeeeee e 146 (M
Packages Associated With Basic Exchange Service........oooevevevencneceeneee, 146 (M
Packages Not Associated With Basic Exchange Service.........cocooevvveneneee. 148
PREFERREDCHOICE.........cccooiiiieenesie et 146.2
Premium EXChange SEIVICES........cceiiiieeecese e 76
Private Branch Exchange (PBX) TrUNKS.........cccoiveninieeieeeeseseseese e 60
PUDIIC ACCESS LINE SENVICE......coiiieicieeieee ettt 110
Public Communications Service - Coin and COINlESS..........ccceveverenereneenen. 110
(D)
Residence Competitive ReSponse Program..........ccoeeeeeeeeneenienieseesiese e 57
ReSAENCE FE LiN.....couieeieie e 40

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003
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5. EXCHANGE SERVICES
SUBJECT SHEET
Series COMPIELION SENVICE .....oveieieiieieee e 44
(D)
SVIARTSET Feature PaCKagesS.........cceveivirieriinie et 148
(D)
SEOP-HUNL. ... 46
Telephone ASSSEANCE ProgramsS .........cocoveiirireneeeeeee e 48
TENANE SOIULIONS. ...ttt e 56 (M
THDE LIfEINE ... 48.1
Two-line PREFERREDCHOICE ..o 146.5
TWO-liNe VALUECHOICE..........ocoiiiiieresieeeese e 146.8
U SWEST Custom NUMDEr SEIVICE ....c.evveeeieeireiesieeie e 133
U SWEST Custom RINGING SEIVICE .....cc.veiiiiriinienieseseeee et 106
VALUECHOICE ..ottt 146
Washington Telephone Assistance Program (WTAP) ..o 48

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003
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5. EXCHANGE SERVICES
51 EXCHANGE AREAS (Cont'd)
514 FOREIGN EXCHANGE SERVICE

A. Destription

Foreign Exchange (FX) Service is furnished within a Loca Access and Transport Ares
(LATA) from an exchange other than the exchange from which the cusomer would

normally be served.
B. Ddinitions
Foreign Exchange (FX)

Any exchange other than that in which the customer premisesislocated.

I nterexchange Channd

Channdl between the rate centers of the foreign and local exchanges.
I nterexchange Channgl Termina

Termination of an interexchange channd & arate center.

Locd Exchange

Exchange in which the customer premisesis located.
Service Function

For FX Service, the dsignading and transmisson devices required to meet system
standards when service is furnished from an exchange other than the norma exchange.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003
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5. EXCHANGE SERVICES
51 EXCHANGE AREAS
514 FOREIGN EXCHANGE SERVICE (CONT’ D)
C. Termsand Conditions
1. FX Saviceisfurnished from the centrd office in the FX to the customer’s premisesin
the local exchange, except as sated in this Section, in connection with:
* Resdenceflat rate exchange access lines,
* Centrex-type station lines beyond the local cdling area (D)
2. Cugtomers of FX Service are not required to take service of the exchange from which
loca service would normally be furnished.
3. Themonthly rates for residence exchange access lines are those of the FX for the class
of service provided. For Company exchanges see 5.1.1. ©
4. Move of a customer's location in the loca exchange within the same serving centrd
office is not consdered a change in the FX channd.
5. Except as provided, services furnished in the locd exchange will be avalgble ir
connection with FX Service at rates under the tariff provisons of the local exchange.
6. Except as provided, FX Service will be furnished subject to the same terms and
conditions as to the use of the service by others than the customer and the customer’s
representatives or members of the customer’s household, which are applicable ir
connection with other business or resdence service.
7. FX Service will not be provided for PAL Service.
(C

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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5. EXCHANGE SERVICES
51 EXCHANGE AREAS
514 FOREIGN EXCHANGE SERVICE
C. Termsand Conditions (Cont'd)
8. Extenson dation lines will be ingaled off the premises on which the main gation lineis ©
located as follows:
a. Each off premises extenson dation line will be provided for the use of the cusomer ©
only and will be located on a premises of the customer, except that extenson station
lines will be ingaled on a premises d a different customer for answering incoming
cdls.
b. Off premises extenson dation lines from the main FX Service may be furnished as
Exchange Service Extendons at the rates specified in 6.2.6 of the Private Line
Transport Services Tariff. ©
9. Off premises extenson ation lines may be provided in different exchanges, from loca ©
and extended main service, as st forth in 8.b., preceding. ©

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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5. EXCHANGE SERVICES

51 EXCHANGE AREAS
514 FOREIGN EXCHANGE SERVICE
C. Temsand Conditions (Cont'd)

13. Long distance message toll over FX channels will be charged for at the rates in effect
for the class of cdl from the foreign exchange.

14. FX Savice will be liged in the directory of the FX. Lidings in the locad exchange
directory, additiond listings, or additiona lines of information will be furnished at the ©
rates and charges in effect for the directory containing the listings.

15. FX Service from Vancouver to Battle Ground is avallable only to a customer having this
sarvice a alocation where service was established prior to July 25, 1954.

16. FX Service over any route is available under the terms and conditions and rates and
charges specified in this Section, only when facilities and operating conditions permit.

Where unusua costs are involved to provide FX Service, additiona rates and charges
based on costs of providing service may apply.

17. Kent FX Searvice in Tacoma is available only to a cusomer having this service & a
location where service was established prior to November 5, 1962.

18. Where FX Sarviceis provided in a contiguous exchange by means of achannd directly
from the FX centrd office to the customer's premises the following provisions gpply:

a Extensons of plant required in a Company FX will be made as shown in 4.2.2, Line
Extenson Charges.

b. Extensons of plant required in a Company loca exchange will be made based on the
codts of providing service. The applicant may furnish and st poles in the loca
exchange as provided in 4.2.2, Line Extenson Charges.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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5. EXCHANGE SERVICES

51 EXCHANGE AREAS
514 FOREIGN EXCHANGE SERVICE
C. Temsand Conditions (Cont'd)

19. A EX channd may be utilized with customer-provided equipment, protective circuitry,
or key telephone systems which are connected to the exchange telephone service ©
associated with channels, subject to terms and conditionsin Section 8.

20. Party line sarvice from a Company FX is avalable only to a cusomer having this
service, at alocation where service was established prior to May 1, 1982. No moves,
changes or additions to existing service will be permitted.

Rates and chargesin D.1., following, apply, except as stated in this Section, in addition
to the gpplicable access line rates and charges.

21. If the Company cannot provide loca service to new customers, temporary service will
be provided if facilities and operating conditions permit from a contiguous FX & the
rates and charges of the serving exchange. If gplicable, Line Extenson Chargesin
4.2.2 may aso gpply.

When facilities become available to provide loca service, and the customer elects to
retain FX service, monthly rates for the FX service will apply.

22. Cusgtomers to Des Moines exchange service located within the King County portion of
the Tacoma exchange may subscribe to Des Moines 838, 661 or 874, Tacoma 927,
924 or 952 exchange sarvice from the 927 wire center without additiona rates and
charges gpplicable to FX service.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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5. EXCHANGE SERVICES
51 EXCHANGE AREAS
514 FOREIGN EXCHANGE SERVICE
C. Termsand Conditions (Cont'd)
25. When the Company establishes a new central office or revises a centrd office or
exchange area boundary, additions or increases in mileage increments are not applicable
to existing customers as long as these services are retained without change by the same
customer at the same premises. At the same time, deletions or decreases in mileage
increments will be gpplicable to existing FX customers affected by the change.
26. Where FX Sarvice is provided in a contiguous exchange the lesser rate resulting from
Pan A or Plan B, in D., fallowing, will be gpplicable.
27. The minimum sarvice period for FX Serviceis one month. If the service is discontinuec
within one month of sarvice edablishment, charges will goply for the full minimun
service period.
D. Ratesand Charges
1. Foreign Exchange Channd Contiguous Exchanges- Plan A
a. Whereloca cdling is offered between exchanges.
M ONTHLY
RATE
* Resdence Hat Rate exchange, (D)
access line each one-hdf mile
or fraction of $7.00
(M)
* Residence Suburban exchange
access line, each one-hdf mile
or fraction of[1] 2.20

[1]  Suburban service offered only within the first one-half milein the locd exchange.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003
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5. EXCHANGE SERVICES
51 EXCHANGE AREAS
514 FOREIGN EXCHANGE SERVICE
D.1. (Cont'd)
b. Wherelocd cdling is not offered between exchanges.
M ONTHLY
RATE
| | ©)
* Resdence services exchange
access line, each one fourth mile
or fraction of
- Ha individud line $3.30 (M
- Two-party line 2.50
- Four-party line 2.00
- Suburban line 1.00
c. Automatic Cdl Digribution
Electronic Switching System
(ACD-ESS) agent and
adminidrative lines, each
one-haf mile or fraction of[1] 7.00
d. Crossboundary rate, each
accessline
* Resdence 5.00
(D)

[1] The 500B type consoleis not available with ACD-ESS off premises sation lineswhenin

aforeign exchange.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
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5. EXCHANGE SERVICES

51 EXCHANGE AREAS
514 FOREIGN EXCHANGE SERVICE
D. Ratesand Charges (Cont'd)

2. FX Channd Contiguous Exchanges- Plan B

For residence service between exchanges

UsOC

a. Interexchange Channd between
rate centers of the loca and FXs,

per mile

b. Interexchange Channd Termind,
gpplies at the rate center of the
locd and the FX, each P3N

1LH++

c. Savice Function gppliesin the
local exchange at each customer
location, each SV9

3. FX Channel Noncontiguous Exchanges

For residence service between
exchanges

a. Interexchange Channd between
rate centers of the loca and FXSs,

per mile

b. Interexchange Channd Termind,
applies at the rate center of the locdl
and the FX, each P3N

1LH++

c. Service Function gppliesin the
local exchange at each customer
location, each SV9

M

M ONTHLY
RATE

$2.75

10.25

2.00

M

4.00

10.25

2.00

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.

Advice No. 3461T

Issued by Qwest Corporation

By K. R. Nelson, President - Washington
WA2004-003
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5. EXCHANGE SERVICES
5.2 LOCAL EXCHANGE SERVICE
(D)
A. Gened
1. Exchange access sarvice, other than PAL Service, is furnished for the use of the
customer, and persons residing in the customer’ s home; or the customer’ s employees or
representatives. The service may aso be extended to joint users.
2. Miscdlaneous sarvice, including private lines, is furnished by the Company under its
schedules of rates.
3. Resdence sarvices are furnished at the rates shown in this Section.  Service will not be ©
extended from one rate area to another rate area within the same exchange.
(K)
(D)

(M) Materid moved to Sheet 33.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE (M
A. Genera (Cont'd) ()
4. Application of Resdence Rates (C-M)
a Saviceis classfied as resdence service and residence rates apply when the following (M
two conditions exist:
(1) When the sarvice is furnished at a premise used primarily for domestic purposes, & (M

resdence premises typicaly contains cooking and deeping facilities.

* Residence service will be dlowed for individuad rooms a group homes, eg.,
fraternities, sororities, patient rooms & retirement homes, boarding houses when
sarviceisin an individud's name.

* Resdence sarvice will be dlowed in church living quarters and the clergyperson’s
privete sudy if the lising isin an individud's name.

(2) When the directory liging is to be aresdentid ligting. A resdence service may not
have a busness directory listing.

b. A resdence service may not be part of a hunting sequence that contains business lines.
(M)
c. Cugtomers changing from business to resdence service will be assgned a different
telephone number.
(M)
Customers may choose to retain the same telephone number but must continue to pay
business rates until the next telephone directory is issued by US WEST Direct, in
which their telephone number does not appear as abusinesslisting.

d. When it is determined that a customer with residence service should be reclassified ac
business service under the above provisons, the Company will, after appropriate
notice, discontinue the service in the event such customer refuses to permit the service (M
to be classfied as business service and pay applicable business rates.

(M) Material moved from Sheet 32.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES
5.2 LOCAL EXCHANGE SERVICE
A. Generd (Cont'd)
(D)
5. Hat rate or message rate services are not ingtalled on premises of a public or semipublic (M
character, except for PAL Service in a location where the telephone would be
accessible for use by the patrons of the customer or by the public in generd.
6. Residence measured rate service and residence flat rate service may be combined and (D)

provided to the same customer on asingle premises.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003

M
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5. EXCHANGE SERVICES
5.2 LOCAL EXCHANGE SERVICE
A. Generd (Cont'd)
7. Change Charges (T
NONRECURRING
CHARGE
. (D)
 Other changes of an exchange accessline,
each[1] $20.00 (M
(D)
[1] Included in this category are miscellaneous changes or rearrangements of an exchange (M
accessline

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.

Advice No. 3461T

Issued by Qwest Corporation

By K. R. Nelson, President - Washington
WA2004-003

UT-030614, dated 12/22/2003.
Effective: February 28, 2004



RECEIVED

040127

_ JAN. 29, 2004
Qwest Corporation WA UT. &
WN U-40 SECTION5 I
EXCHANGE AND 1t Revised Sheet 36 TRANS. COMM.
NETWORK SERVICES Cancels Origina Sheet 36 ORIGINAL
WASHINGTON
5. EXCHANGE SERVICES
52 L OCAL EXCHANGE SERVICE (Cont'd)
521 M EASURED RATE SERVICE
A. Destription
Measured Service is a locad service which includes a fixed monthly rate plus usage
charges which are based on the time of day and duration of each call.
B. Termsand Conditions
1. Ha and measured rate sarvices from the same exchange will not be furnishec
concurrently to the same customer on the same premises except as specified in 2.2.1.
2. The monthly rates for measured service are in addition to other applicable charges and
rates.
3. Customersto resdence budget measured service receive no alowance.
(C)
4. Measured sarvices are not available in connection with FX Service and trunk lines.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.

Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES
5.2 LOCAL EXCHANGE SERVICE
521 M EASURED RATE SERVICE
B. Termsand Conditions (Cont'd)
5. Resdence Usage Package
a. The usage package conssts of three hours of outgoing loca usage per line. Locd
usage in excess of that included in the sdlected package will be billed at usage ratesin
C.2.b. Time of day discounts are not applicable.
b. Unused usage within the package is not gpplicable toward a future month bill.
c. SeeC.2b., for application of usage rates.
d. Usage packages will not be provided concurrently with other flat rated loca exchange
sarvices.
e. No nonrecurring charge applies to convert from or to a usage package.
C. Ratesand Charges
1. Measured Service
a. Resdence
NONRECURRING M ONTHLY
CHARGE RATE
 Budget Measured[1] $31.00 $8.95
(D)

[1] Usage chargesaso apply, as specified in C.1.b.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.

Advice No. 3461T

Issued by Qwest Corporation

By K. R. Nelson, President - Washington
WA2004-003

UT-030614, dated 12/22/2003.
Effective: February 28, 2004
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5. EXCHANGE SERVICES

5.2  LOCAL EXCHANGE SERVICE

521 M EASURED RATE SERVICE
C.1. (Cont'd)

b. Measured Service Usage Charges

The following usage rates are gpplicabl e to residence budget measured service.

* A 40% discount applies to outgoing local calls placed between 5 p.m. and 8 am.

weekdays, dl day Saturday, Sunday and holidays.

INITIAL
M INUTE
- Each outgoing locd cal
placed within the same or
between centrd offices $0.025

EACH ADDITIONAL
M INUTE

$0.01

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.

Advice No. 3461T

Issued by Qwest Corporation

By K. R. Nelson, President - Washington
WA2004-003

UT-030614, dated 12/22/2003.
Effective: February 28, 2004

M
(©
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5. EXCHANGE SERVICES
52 L OCAL EXCHANGE SERVICE (Cont'd)
5.2.4 FLAT RATE SERVICE
A. Typesof Lines

Resdence Flat Line

One-party/individud resdentid service for which afixed charge is made regardless of the
number of local messages completed.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES
5.2 LOCAL EXCHANGE SERVICE
524 FLAT RATE SERVICE (Cont'd)
B. Ratesand Charges
Rates and charges are asfollows:
NONRECURRING M ONTHLY
CHARGE RATE
 ResdenceLine, perline $31.00 $12.50

(D)

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.

Advice No. 3461T

Issued by Qwest Corporation

By K. R. Nelson, President - Washington
WA2004-003

UT-030614, dated 12/22/2003.
Effective: February 28, 2004
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RECEIVED

JAN. 29, 2004

WA. UT. &

TRANS. COMM.

ORIGINAL

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
525 LocAL SERVICE OPTIONS (Cont'd)

Reserved for Future Use

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003
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TRANS. COMM.
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
525 LocAL SERVICE OPTIONS (Cont’d)

Reserved for Future Use

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
525 LocAL SERVICE OPTIONS (Cont’d)

Reserved for Future Use

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003

040127



Qwest Corporation

WN U-40 SECTIONS
EXCHANGE AND 2nd Revised Sheet 47.2
NETWORK SERVICES Cancels 1t Revised Sheet 47.2
WASHINGTON

RECEIVED

JAN. 29, 2004

WA. UT. &

TRANS. COMM.

ORIGINAL

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
525 LocAL SERVICE OPTIONS (Cont’d)

Reserved for Future Use

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003
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5. EXCHANGE SERVICES
52 L OCAL EXCHANGE SERVICE (Cont’d) (M
(D)

Resarved for Future Use,

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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5. EXCHANGE SERVICES
52 L OCAL EXCHANGE SERVICE (Cont’d) (M
(D)

Resarved for Future Use,

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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5. EXCHANGE SERVICES
52 L OCAL EXCHANGE SERVICE (Cont’d) (M
(D)

Resarved for Future Use,

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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TRANS. COMM.

ORIGINAL

5. EXCHANGE SERVICES
52 L OCAL EXCHANGE SERVICE (Cont'd)
5210  TENANT SOLUTIONS

A. High Rise Office Buildings, Shopping Mdls and Office Parks

Service descriptions, terms, conditions, rates and charges for Tenant Solution for High-
Rise Office Buildings, Shopping Mdls and Office Parks purchased by business
cusomers for use with any andog loca exchange service or a digita locd exchange
sarvice when served over a DSL or larger circuit (whether one customer or multiple
customers aggregated on a DS1 or larger circuit) in the following exchanges and wire
centers, can be found in the Exchange and Network Services Price Ligt; Bellevue
Glencourt and Sherwood, Seditle:  Atwater, Campus, Cherry, Duwamish, Eadt, Elliott,
Emerson, Lakeview, Main, Sunset and West, Spokane:  Chestnut, Fairfax, Hudson,
Keystone, Moran, Riversde, Wanut and Whitworth, or Vancouver: Orchards and
Oxford. Service descriptions, terms, conditions, rates and charges for Tenant Solution
for High-Rise Office Buildings, Shopping Madls and Office Parks for use with adigitd
local exchange sarvice in any other exchanges and wire centers can be found in the
Exchange and Network Services Tariff.

1. Description

Tenant Solutions is a full service promotiond offering for tenants of designated multi-
tenant high rise office buildings, shopping mals, and office parks. Tenants will be able
to choose from a menu of services and receive discounted toll, waivers of nonrecurring
charges, and awaiver of recurring rates as described in 4., following.

(K) Materid moved to Sheet 53.1.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003
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NETWORK SERVICES ORIGINAL

WASHINGTON

5. EXCHANGE SERVICES

5.2 LOoCAL EXCHANGE SERVICE
5.2.10  TENANT SOLUTIONS
A. High Rise Office Buildings, Shopping Madls and Office Parks (Cont' d)

2. Products and Services
Menu of Sarvicesincludes:

Flat Rated Exchange Access Lineq[1]

STAND-BY LINE Service[1]

MARKET EXPANS ON LINE Service 1]

Premium Ligtings, includes dl but listed name

Customized Cdl Management Services (CCMYS)

Cdler Identification-Name and Number and Caller Identification-Number only[1]
Cdl Forwarding fegtures as follows:

- Cdl Forwarding Busy Line (Expanded)[1]

- Cdl Forwarding Busy Line (Externd)[1]

Cdl Forwarding Busy Line (Programmable)[1]

Cdl Forwarding Don't Answer[1]

Cal Forwarding Don't Answer (Expanded)[1]

Cdl Forwarding Don't Answer (Programmable)[ 1]

- Cdl Forwarding Busy Line/Don't Answer (Expanded)[1]
- Cdl Forwarding Busy Line (Externd)/Don't Answver[1]
DIGICOM | Service 2]

DIGICOM Il Service2]

Tenant Caling Connection

Centrex 21 Service (Analog)[1]

Centrex 21 Service (ISDN lines - contracted service only)
SingleLine ISDN Service

Primary Rate Service (PRS) ISDN

High Capacity DS1 and DS3 Serviceq 2]

Digita Switched Services

Frame Relay Service[3]

Uniform Access Solution Service

[1] Description and rates found in the Exchange and Network Services Price Lidt.

[2] Destription and rates found in the Private Line Trangport Services Tariff or Price List.
[3] Description and rates found in the Advanced Communications Services Tariff.

(M) Material moved from Sheet 53.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
Service descriptions, terms, conditions, rates and charges for PBX Trunks purchased by ©

business customers as an andog service or as a digitd service when served over aDS1 ‘
or larger circuit (whether one customer or multiple customers aggregated on a DS1 or
larger circuit) in the following exchanges and wire centers, can be found in the Exchange ©
and Network Services Price List; Bdlevue: Glencourt and Sherwood, Sesttler Atwater,
Campus, Cherry, Duwamish, Eag, Elliott, Emerson, Lakeview, Main, Sunset and Wes,
Spokane:  Chestnut, Fairfax, Hudson, Keystone, Moran, Riversde, Wanut anc
Whitworth, or Vancouver: Orchards and Oxford. Service descriptions, terms,

conditions, rates and charges for PBX Trunks purchased by business customers & ¢ (@)
digitd service in any other exchanges and wire centers can be found in the Exchange anc ‘
Network Services Taiff.
- ©
A. Description

A Trunk line is a telephone circuit between two centra office units or between switching
equipment normally located at the customer’s premises and aCompany central office,
PBX trunk lines are used to provide pooled access to the exchange network and may
include inward-only, outward-only or two-way trunks.

B. Change Charges

Charges noted below apply to exchange service and facilities.
NONRECURRING

CHARGE
» Change of class, type or grade of service,

each trunk $20.00
(M)

* Other changes of atrunk, each[1] 20.00
(M
(D)
[1] Included in this category are miscellaneous changes or rearrangements of atrunk. (D)

M

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effective: February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003



RECEIVED

N~
, JAN. 29,2004 o
Qwest Corporation WA UT.& ©O
WN U-40 SECTION5 s N
EXCHANGE AND 1st Revised Sheet 61 TRANS. COMM. ©
NETWORK SERVICES Cancels Origina Sheet 61 ORIGINAL
WASHINGTON
5. EXCHANGE SERVICES
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (Cont’d) (M
(D)
533 FLAT RATE TRUNKS (M)
A. Tal Trunks
Tall trunks are provided in connection with business service and are redricted to
outward toll service placed from the PBX or Centrex-type service sarving the
customer. No local cdlsare dlowed. (M)
B. Ratesand Charges (M1)
NONRECURRING ~ M ONTHLY
UsoC CHARGE RATE
» Toll Access, each TTT++
TS5++
TSZ $48.00 (MM1)
$26.89

(M) Materid moved from Sheet 62.
(M1) Material moved from Sheet 63.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES
(K)
(D)
(K)
(D)

Reserved for Future Use

(K) Materid moved to Sheet 61.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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5. EXCHANGE SERVICES
(D
(K
Reserved for Future Use (N

(M) Materid moved to Sheet 61.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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5.3
534

B.

1.

5. EXCHANGE SERVICES
PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (Cont'd)
DIRECT-INWARD-DIALING (DID) SERVICE

Service descriptions, terms, conditions, rates and charges for DID Service purchased by
business customers for use with any andog loca exchange service or a digitad locd
exchange service when served over a DSL or larger circuit (whether one customer or
multiple customers aggregated on a DS1 or larger circuit) in the following exchanges and
wire centers, can be found in the Exchange and Network Services Price List; Bdlevue
Glencourt and Sherwood, Sedttle: Atwater, Campus, Cherry, Duwamish, Eadt, Elliott,
Emerson, Lakeview, Main, Sunset and West, Spokane:  Chestnut, Fairfax, Hudson,
Keystone, Moran, Riversde, Wanut and Whitworth, or Vancouver: Orchards and
Oxford. Service descriptions, terms, conditions, rates and charges for DID Service
Services purchased by business customers for use with adigital local exchange servicein
any other exchanges and wire centers can be found in the Exchange and Network
Services Taiff.

Description

DID Sewvice is a specid trunking arrangement which permits incoming cals from the
exchange network to reach a specific PBX dation directly without an attendant's
assistance.

Terms And Conditions

DID Service is available from centra offices where equipment and operating conditions
permit. The service provides PBX dtation users the ability to receive cals from outsde
the PBX without the assstance of the attendant. Customerswill be required to maintain
an adequate number of trunkswith DID in order to prevent network degradation.

In addition to the charges and rates specified following, appropriate charges are
gpplicable to the establishment or rearrangement of trunks and stations in connection
with providing DID Service.

All trunks in a group sarving DID gation lines must be equipped for DID Service.
Trunks serving non-DID gation lines and trunks used for outward-only service from all
station lines do not need to be equipped for DID Service.

When facilities aren't available a the centra office which provides the main listed
number service, DID Service may be provided from a different central office. When &
trunk group with DID Service is served from a centrd office other than the centrd office
which provides the main listed number service, mileege rates as appropriate from 5.1.4,
Foreign Exchange Service, or 105.2.1 of the Private Line Trangport Services Tariff are
gpplicable.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.

Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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5. EXCHANGE SERVICES
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
534 DIRECT-INWARD-DIALING (DID) SERVICE (Cont'd)
C. Ratesand Charges
NONRECURRING ~ M ONTHLY
UsoC CHARGE RATE
1. DID Sewvice
. (D)
» Two-way digitd trunk
crcuit termination with
answer supervision[1] ND2 $40.00 $40.00 (M)
(D)
2. DID Teephone Numbers
a. DID telephone numbers
used, each NDN 1.00 0.15
. I . " | D)
[1] Only available with Digitd Switching Service. In addition, the nonrecurring charge anc (M
rate per month for the associated Digital Switching Service trunk (T2JCX) is applicable.
(D)

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
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54 PREMIUM EXCHANGE SERVICES
54.3 Custom CALLING SERVICES
(D)
A. Destription

Custom Cdling Services provide specia cdling features to resdence exchange access ©

lines The features available are Cdl Forwarding-Variable, Cal Forwarding-Don't

Answer, Cdl Forwarding-Busy Line, Cdl Forwarding-Busy Line/Don't Answer, Cal

Waiting, Speed Caling, Three-Way Calling, Abbreviated Access, Cal Transfer, Hot

Line, Wam Line, Cdler Identification - Name and Number, Cdler Identification -

Number, Cal Regection, Continuous Redid, Last Cdl Return, Priority Cal, Remote

Access Forwarding, Scheduled Forwarding, Sdlective Call Forwarding, and Call Trace.

Some of the features may be subscribed to separately or in a combination of severd on

the same line in a "package’ rate. The number of features available is dependent upon

the centrd office providing the service.

B. Definitions
Abbreviated Access

Allows a customer to place a cdl to a predetermined telephone number by diding an
abbreviated code. Two arrangements are available, namely, Abbreviated Access, one
digit or Abbreviated Access, two digit.

The customer shares a speed call list with their Abbreviated Access provider and the
provider controls the speed cdl list and informs clients of the digit(s) to dia to reach the
predetermined tel ephone number.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.

Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
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5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES
54.3 Custom CALLING SERVICES
B. Definitions (Cont'd)
Cdl Curfew
Allows the customer the ability to block incoming and outgoing calls. The feature can be
turned on and off manualy or automaticaly by pre-set schedules which have been
defined by the customer.
When the feature is activated, incoming calls will be blocked and the cdling party will
hear an announcement that the customer is unavailable. For outgoing calls, the customer
will hear a fast busy and the cal will not be completed. When te fegture is not
activated, normd call processing will occur. Cdls placed to 911 are not affected.
Cdl Forwarding-Busy Line (Expanded)
Allows a customer to have an incoming call forwarded to another predetermined number
in adifferent centrd office switch if the called number is busy.
Cdl Forwarding-Busy Line (Overflow) (D)

Allows a customer to have incoming cals forwarded to another predetermined number
within the customer's centrd office if the caled number is busy.

Cdl Forwarding-Busy Line (Progranmable)

Allows a customer to have incoming cals forwarded to another number when the caled
number is busy. The customer can activate and deactivate the forwarding festure by
diaing acode as wdl as establish or change the number to which calswill be forwarded.

Cdl Forwarding-Don't Answer

Allows a customer to have an incoming call forwarded to another predetermined number
within the same centrd office switch if the customer does not answer after a preset
number of rings

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES
CuUsTOM CALLING SERVICES
Definitions (Cont'd)

Last Call Return

Allows a customer to did a code that will cause the fegture to autometicaly redid the
number of the last incoming call to that line, whether the call was answered or not. The
customer does not have to know the number of the cdling party. If the caling party's
number is blocked, by the cdling party, the service will not return the call. If the called
number is busy, the feature will redid the called number for a limited period of time. A
tone aerts the austomer when the called line is avalable. This service is available on &
usage or subscription basis.

Last Cdl Return customers who do not wish to receive blocked cdls can activate
Anonymous Call Regection (USOC: AYK) by pressing *77 (1177 on rotary phones).
The code to deectivate is *87 (1187 on rotary phones). While the feature is activated,
incoming blocked cdls are routed to an announcement in the central office. Anonymous
Cdl Regection is automaticaly available to resdence cusomers of Lagt Cdl Return and
to monthly (subscription) customers only.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
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5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES
CuUsTOM CALLING SERVICES
Definitions (Cont'd)

U SWEST Receptionist

Allows the cusomer to control the dispogition of incoming cals while in an off-hook
condition viaavisud display unit.

Additiondly, it dlows for the automatic delivery of a cdling party's name and/or
telephone number (including nonpublished and nonlisted telephone numbers) to the callec
customer, which gives the called customer an opportunity to decide whether to answer
the cdl immediatly or not. The name and number are displayed on customer provided
equipment.

The name displayed shdl be the name associated with the calling telephone number as
shown on the Company's records. The Company, in its discretion, may abbreviate or
limit that name for display purposes. The Company does not assure name accuracy, anc
it shdl not be ligble to any party for errors, omissons or mistakes. The Company's sole
and only obligation shdl be to reasonably correct errors in names when natified in writing
of such errors.

Customers who do not wish to receive blocked cdls can activate Anonymous Cal
Regection (USOC: AYK) by pressing *77 (1177 on rotary phones). The code to
deactivate is *87 (1187 on rotary phones). While the festure is activated, incoming
blocked calls are routed to an announcement in the central office.  Anonymous Cadl
Regection is automaticaly available to resdence customers of Caler Identification.

Warm Line Sarvice

Allows a customer to establish a switched connection to a predetermined number if the
customer does not did a number within a specified length of time after going off-hook.
When the customer's telephone goes off-hook and diaing begins within a specified time
delay period, the cdl will proceed normaly as dided. If diding has not started before
the end of the predefined time delay period, a predetermined stored number is
autometically dided by the centra office switching equipment.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
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54 PREMIUM EXCHANGE SERVICES
54.3 CustoM CALLING SERVICES(Cont'd)

C. Temsand Conditions

1. When acusomer with exigting features increases the number of festures to three or four
on aline, the "three features' or "four features' combination rate gpplies respectively.

2. Any customer usng ameasured service type of line will incur a usage charge on any cdl

using the Call Forwarding fegtures.

3. Cdl Forwarding-Busy Line (externd) provides the capability to overflow from one hunt

group to another, or to a MARKET EXPANS ON LINE number.

4. Cdlsthat are forwarded outside the locd calling area will result in message toll charges

from the called number to the forwarded number.

5. Cugom Cdling Services will be provided where technicaly and/or economicaly
feesble and are furnished only in centra office aeas where facilities permit, a

determined by the Company.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
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5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES
54.3 Custom CALLING SERVICES
C. Temsand Conditions (Cont'd)
6. For individua Speed Cdling not associated with a three or four feature package, see (M
the Exchange and Network Services Price List for rates.
7. See Section 2, Resale of Network Festures, for services that may be resold. (M
8. Dueto technical limitations, customers who subscribe to Abbreviated Access, one digit, (M

may not purchase an additiona Abbreviated Access, one digit, or Speed Cdling 8
number. Customers who subscribe to Abbreviated Access, two digit, may not
purchase an additiona Abbreviated Access, two digit, or Speed Calling 30 number.

9. Control of the number assgnment on the shared speed cdl list associated with
Abbreviated Access resides with the provider. The provider must have an access line (M
in the same centrd office asther client for the purpose of controlling the Speed Cdl ligt.

The access line will be redtricted from diding any toll cdls billable to the end user.

10. Due to technicd limitations, customers who subscribe to Speed Cdling 8 number and
Cdl Trangfer will only have 6 number capacity available for their use.
(T)
11. The connection to the predetermined number associated with Hot Line service cannot
be changed except through the issuance of a service order.
(T)
12. A line equipped with Hot Line service is totaly dedicated to operate in the manner
outlined herein.  There is no ability to operate the line in any other manner. For
example, cdls to 911 or other emergency numbers cannot be placed from a line (M
equipped with Hot Line service.

13. A line equipped with Hot Line service can be used for incoming cals, but cannot initiate
outgoing cals except to the predetermined number.
(T)
14. Where technology permits, the connection to the predetermined number associated with
Warm Line service is cntrolled by the cusomer and may be changed by diding an

access code and the new number. In other instances, the connection to the (M
predetermined number cannot be changed except through the issuance of a service
order.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effective: February 28, 2004
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54
54.3
C.

15.

16.

17.

18.

19.

20.

21.

22.

23.

5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CustoM CALLING SERVICES
Terms and Conditions (Cont'd)

With Warm Line service, the timing delay period before automatic diding begins is
specified at the time the service is ordered and cannot be changed except through the
issuance of anew service order.

Once autométic diding begins on lines equipped with Warm Line sarvice, cdls to other
numbers cannot be made. For example, diding of 911 or other emergency numbers
must begin before the time delay period ends.

Operator Verification and Interrupt will not function on lines equipped with any of the
Cdl Forwarding fegtures.

Due to technicd limitations, the calling number and the cadled number must be in the
same centrd office switch for the following features Did Cal Waiting, Directed Cdll
Pick Up, Directed Cdl Pick Up with Barge-In and Didtinctive Alert.

A teephone number must be assigned to lines equipped with Directed Cdl Pick Up,
Directed Cdl Pick Up with Barge-In, Didinctive Alert and Did Cal Waiting.

Cdl Forwarding-Busy Line (Expanded) and Cal Forwarding-Dont Answer
(Expanded) will only be provided where technicaly and economicdly feasble and
where sufficient demand exigs to warrant provison of the service.

Customers of Cdling Number Identification or Caling Name and Number Identification
may not, without permission of the cdling party, publicize or disclose to third parties
telephone number information obtained through use of these sarvices. Failure to comply
with this condition may subject the customer to termination of these services pursuant tc
WAC 480-120-081 (2)(e).

A 60 Day Product Guarantee alows customers who are new subscribers of Remote
Access Forwarding and Scheduled Forwarding, who are not completely satisfied with
the product, to receive credit for al monies billed for the product. The customer must
notify the Company of ther dissatisfaction and request disconnection of the product
within 60 days of the ingtalation of the product.

Last Cdl Return, Continuous Redid and ThreeeWay Cdling are avalable on ¢
subscription or usage basis. The usage basis pricing options will be avalable where
facilities permit. For any month, the total usage billing will not exceed $6.00 for each
sarvice, per line. Customers may request the remova of these services at any time, a
no charge. During the first 30 days of avallahility to the customer, customers who
invoke these usage sengitive services will not be charged.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
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5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES
54.3 Custom CALLING SERVICES
C. Termsand Conditions (Cont'd)
24. A tonesgnaing teephoneis required to use Do Not Disturb and its options. (M
(D)
25. In order for Wirdess Extenson to work, the customer’s wirdess carrier must utilize (M

technology that links their network to the Company’s network and provides the
wireless handset status to the Company upon request. It will be the customer’s
responsibility to know whether their wirdless carrier provides this data

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003



RECEIVED

N~
_ JAN. 29,2004 o
Qwest Cor poration WA UT.& ©
WN U-40 SECTION5 s N
EXCHANGE AND 2nd Revised Sheset 89.1 TRANS. COMM. ©
NETWORK SERVICES Cancels 1st Revised Sheet 89.1 ORIGINAL
WASHINGTON
5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES
54.3 Custom CALLING SERVICES
C. Termsand Conditions (Cont'd)
26. 1-CALLED service has blocking capabilities. Customers may block originating and/or (M
terminating [-CALLED cdls. If a customer places an |-CALLED cdl to a blocked
number, there will be no charge.
27. 1-CALLED isnot avalable on the following types of originating services (M
(D)
 Public Telephone service,
(D)

28.

29.

o Cdlular;
» Operator assisted.

I-CALLED is not available on calls to speciad access numbers, including but not limited
to: 800, 888, 900 and N11.

I-CALLED is limited to certain technologies. In addition, in order for the service to
work, the calling party and the caled party must ether be served from the same central
office or served from centrd offices which are linked by facilities that can send the
recorded name and telephone number. [-CALLED will only work on intraLATA cdls.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
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5.4 PREMIUM EXCHANGE SERVICES
54.3 CusToM CALLING SERVICES(Cont'd)
D. Ratesand Charges
1. Thefollowing nonrecurring charge applies per request on a per line basis to establish or
change Custom Calling Service features, a package of Custom Calling Service features
or any combination of packages and fegtures.
The nonrecurring charge will gpply to change the predetermined telephone number
associated with Easy Access.
The nonrecurring charge will not gpply to add Easy Access to a line equipped with
CUSTOMCHOICE.
The nonrecurring charge will not apply to discontinue al custom calling festures, or to
change from Cdler Identification to CALLER ID WITH PRIVACY +.
NONRECURRING
CHARGE
» Residence $7.00
(D)
(K)
(D)

(K) Materid moved to Sheet 94.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
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5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES
543 CustoM CALLING SERVICES
D. Ratesand Charges (Cont'd)

Reserved for Future Use
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5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES
543 CustoM CALLING SERVICES
D. Ratesand Charges (Cont'd)

Reserved for Future Use
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54 PREMIUM EXCHANGE SERVICES
543 CustoM CALLING SERVICES
D. Ratesand Charges (Cont'd)
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5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES
54.3 CustoM CALLING SERVICES
D. Ratesand Charges (Cont'd) (M
2. Cugtom Calling Services, each line (M)
M ONTHLY
RESDENCE USsoOC RATE
» Abbreviated Access, one-digit
- Eachlinearranged EV4 $1.50
» Abbreviated Access, two-digit
- Eachlinearanged EV8 0.50
 Cdl Curfew RCU 3.95
» Cdl Forwarding
- Busy Line (expanded) FBJ 0.45
- Busy Ling(overflow) EVO 0.45
- Busy Line (programmable) ERB 1.85
- Busy Line (overflow)/Don't Answver EV2 0.60
- Busy Lineg/Don't Answer (expanded) FvJ 0.60
- Don't Answver EVD 0.75
- Don't Answer (expanded) FDJ 0.75
- Don't Answer (programmable) ERD 2.60
- Vaiadle ESM 2.45
- Vaiable no cal completion FOQ -
 CALLERID WITH PRIVACY + N6S 9.95
- Discounted[1] — 2.95

[1] Discounted rate applies when thisfeature is added as part of CUSTOMCHOICE.

(M) Material moved from Sheet 90.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
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5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES (Cont’ d)
(D)
544 MARKET EXPANSION LINE SERVICE
A. Destription
MARKET EXPANSON LINE (MEL) for resdentid cusomers is furnished in centra ©
offices where facilities and operating conditions permit. It is an arangement tc
automaticaly forward dl incoming calls placed to the remote call forwarding number, to
another telephone number.
B. Termsand Conditions
1. Ratesfor the MEL fegture are in addition to applicable rates and charges for the service
and equipment used.
2. MEL isnot offered where the terminating Sation is a pay telephone.
3. The Company will not provide identification of the originating telephone number to the
MEL customer.
4. Transmission characteristics may vary depending on the distance and routing necessary
to complete the remotely forwarded call. Therefore, MEL is not guaranteed for
satisfactory transmission of data.
5. A condition of providing MEL Service is that the customer orders sufficient MEL

features and fadilities to adequately handle calsto the MEL customer without interfering
with or impairing any services offered by the Company. If, in the Company’s opinion,
additional MEL are required at the cdl forwarding location or if facilities are needed at
the terminating Station, the customer will be required to subscribe to additiond MEL
features and facilities. Should the customer refuse to subscribe to additiond MEL
features and/or facilities, the customer’s MEL service will be subject to termination.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
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By K. R. Nelson, President - Washington

WA2004-003



Qwest Corporation
WN U-40 SECTIONS
EXCHANGE AND 2nd Revised Sheet 100
NETWORK SERVICES Cancds 1st Revised Sheet 100
WASHINGTON

RECEIVED
JAN. 29, 2004
WA.UT. &
TRANS. COMM.
ORIGINAL

040127

5. EXCHANGE SERVICES

54  PREMIUM EXCHANGE SERVICES
544 MARKET EXPANSION LINE ServICE (Cont'd)

C. Ratesand Charges

NONRECURRING

uUsoOC CHARGE

» Thefirs MEL fadlity toa
distant exchange where a
toll charge applies, each RCF $41.00

* Additiond MEL fadility to
adistant exchange where a
toll charge applies, each RCA 41.00

* Thefirst measured MEL
fadility to a different
telephone number where RD5,
no toll charge applies, each RD6 41.00

* Additional measured MEL
fadility to a different telephone
number where no toll charge
applies, each RCA 41.00

o Thefirg fla rated MEL facility
(availdble only to customers
located in Area Code 360),
each[1] RFFXS —~

o Additiond firs flat rated MEL
fadility (available only to
customers located in Area Code
360), each[1] RFA —

M ONTHLY
RATE

$16.00

16.00

16.00 )

16.00 )

16.00 )

16.00 )

(D)

[1] From June 1, 1995 through February 29, 1996, no usage eement charges apply on (M
forwarded calls, as specified under B.9.c., preceding. The MEL cal forwarding location

must be located in Area Code 206.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003
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WASHINGTON
5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES (Cont'd)
5410 U SWEST CusToM RINGING SERVICE
(D)

A. Destription

U SWEST Custom Ringing is a centra office based service which provides up to three
additiona digtinctive ringing codes on incoming cdls, usng one individuad exchange
accessline. The didtinctive ringing codes are achieved by assgning up to three additiona
telephone numbers to the accessline,

B. Termsand Conditions

1. This service is only provided with individual exchange access lines except where not
technicdly feasble. Custom Ringing numbers are not provided on the following
savices Foreign Exchange, Off Premise Extensons, Centrex-Type Services and
MARKET EXPANS ON LINE.

2. Cugom Ringing will be billed to the primary exchange access line number. Itemized
billing is not available on Custom Ringing numbers.

3. Company intercept service methods and procedures apply to Custom Ringing on a per
number bass. In addition, the following regulations will apply:

» When the exchange access line number remains in service, Custom Ringing numbers
can beindividually intercepted.

» When the exchange access line number is intercepted, al Custom Ringing numbers
must be intercepted. Exceptions. If another exchange access line is indaled at the
premises, Cusom Ringing numbers can ether remain in sarvice or be ndividudly
intercepted.

4. When the customer's exchange access line is equipped with Cal Waiting and the line i<
busy, for each Custom Ringing number incoming cals will generate a distinctive Cdll
Waiting tone a no additiona charge.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
5.4.10 U SWEST CusTtoM RINGING SERVICE

C.5. (Cont'd)
NONRECURRING M ONTHLY
uUsoOC CHARGE RATE
a. Cugom Ringing
* Resdence
- Firg additiona number RGG1+ $7.00 $5.00
- Discounted[1] - 7.00 3.00
- Second additional number RGG2+ 7.00 2.50
- Third additional number RGG3+ 7.00 2.50
(D)
NONRECURRING
uUsoC CHARGE
b. Change Custom Ringing
number NCK $15.00

[1] Discounted rate applies when this festure is added as an additiond festure with QWEST
CHOICE Home or QWEST CHOICE Two-line Home.

(D)

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES (Cont'd)

(D
Reserved for Future Use (N

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES

(D
Reserved for Future Use (N

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES

(D
Reserved for Future Use (N

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES

(D
Reserved for Future Use (N

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES

(D
Reserved for Future Use (N

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
WA2004-003
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5. EXCHANGE SERVICES

(D
Reserved for Future Use (N

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES

(D
Reserved for Future Use (N

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES

(D
Reserved for Future Use (N

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES

(D
Reserved for Future Use (N

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effective: February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES

(D
Reserved for Future Use (N

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES

(D
Reserved for Future Use (N

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES

(D
Reserved for Future Use (N

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES

(D
Reserved for Future Use (N

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
I ssued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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WASHINGTON

5. EXCHANGE SERVICES

(D
Reserved for Future Use (N

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003

040127
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5. EXCHANGE SERVICES
5.9 PACKAGED SERVICES
59.1 PACKAGESASSOCIATED WITH BASIC EXCHANGE SERVICE
A. VALUECHOICE

1. Description

M
M

a VALUECHOICE is a package of services/festures available to resdential customers
in conjunction with an individua flat rate or additiond flat rate access line. Resdence
cusomers subscribing to the package are entitted to unlimited use of the

sarvices/features listed below:
Standard Services/Features:

Anonymous Call Rejection

Cdl Forwarding - Vaiadle

Cdl Waiting or Cdl Waiting ID

Cdler Identification - Name and Number
Long Digtance Alert

Three-Way Cdling

b. In addition to the standard festures, a cusomer may sdect one or more of the

following optiond festures:

» Cdl Forwarding
- Busy Ling/Don’'t Answer (Expanded)
- Busy Line (Overflow)/Don't Answver

* Message Waiting Indication
- Audble
- Audible/Visud
- Visud

c. Inaddition to the standard and optiona fegtures, a cussomer may select the following

optiond package of services.

* PRIVACYPAK
- Cdl Rgection
- Non-liged Sarvice Lidting
- SECURITY SCREEN
- Sdective Cdl Waiting

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003
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5. EXCHANGE SERVICES
5.9 PACKAGED SERVICES
591 PACKAGESASSOCIATED WITH BASIC EXCHANGE SERVICE
A. VALUECHOICE (Contd)

2. Termsand Conditions

All terms and conditions specified esawhere for the respective services/features as part

of this service shdl apply.
3. Rates and Charges

The monthly rates, following, must be and may only be gpplied in addition to the rates
specified in 5.2.4, preceding, for resdence individua lineflat rate service.

. Exigsing VALUECHOICE customers cannot take advantage of promotions for

VALUECHOICE unless specificaly dlowed by the terms and conditions of the
promotion.

. Where VALUECHOICE is provided in asociation with the ingalation of a new

resdence individud line flat service or the move of a resdence individud line flat rate
sarvice from one location to another, normal nonrecurring charges associated with the

line shall apply.

. VALUECHOICE will be provided a the following rates. Customers may adc

additional optiona festures within the package at no charge.

M AXIMUM M INIMUM CURRENT
M ONTHLY M ONTHLY M ONTHLY

usoC RATE RATE RATE
e Perindividud or
additiond flat rate
resdenceline PCV6X $12.49 $18.00 $2.00
* Optiond
PRIVACYPAK FFKX2 5.00 7.50 2.76

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES

591

PACKAGESASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’ d)

B. PREFERREDCHOICE

1. Description

PREFERREDCHOICE is a package of features available to resdentia customersin
conjunction with an individud flat rate or additiond flat rate access line. Resdence
customers subscribing to the package ae entitted to unlimited use of the
sarvicesfeatures specified below:

Anonymous Call Relection

Cdl Forwarding

- Busy Line/Don’'t Answer (expanded)
- Busy Line (overflow)/Don’'t Answer
- Vaiade

Cdl Rgection

Cdl Waiting

Cdl Waiting ID

Cdler ID - Name and Number
Continuous Redid

Easy Access

Last Cdl Return

LINE-BACKER Service

Long Digtance Alert

Message Waiting Indication — Audible
Message Waiting Indication — Audible/Visua
Nontlisted Service Liging

SECURITY SCREEN

SHective Cdl Waiting

Taking Cdl Waiting

Three-way Cdling

QWEST RECEPTIONIST - Name and Number
Voice Messagng Savice

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES

59 PACKAGED SERVICES
59.1 PACKAGESASSOCIATED WITH BASIC EXCHANGE SERVICE
B.1 (Cont'd)

b. In addition to the sandard and optiond festures, a cusomer may select the following

optiond package of services.

» CONVENIENCEPAK
- Cdl Following
- Cugom Ringing
- Do Not Disturb
- Priority Cdll
- Speed Cdling 8
- Speed Cdling 30

2. Termsand Conditions

A customer may select an unlimited number of compatible services or fegtures from the
lig in 59.1.B.1, preceding. All terms and conditions specified elsewhere for the

respective services/features requested as part of this service shdl gpply.

3. Rates and Charges

a. The monthly rates, following, must be and may only be gpplied in addition to the rates
specified in 5.2.4, for resdence individua flat rate or additiond flat rate line service.

Where gpplicable, incremental charges specified in 5.1.6, apply.

b. Exiding PREFERREDCHOICE customers cannot take advantage of promotions for
PREFERREDCHOICE or any of the services/festures specified in 5.9.1.B.1,
preceding, unless specificaly alowed by the terms and conditions of the promotion.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003
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5. EXCHANGE SERVICES
59 PACKAGED SERVICES
591 PACKAGESASSOCIATED WITH BASIC EXCHANGE SERVICE
B.3. (Cont'd) (M
Cc. Where PREFERREDCHOICE is provided in association with the ingdlation of a
new residence individua line flat service or the move of aresdence individud line flat
rate service from one location to another, norma nonrecurring charges associated with
the line shdl apply.
d. PREFERREDCHOICE will be provided a the following rate:
M AXIMUM M INIMUM CURRENT
MONTHLY  MONTHLY  MONTHLY
USOC  RATEH[] RATE RATE
* Perindividud or
additiond flat rate
resdence line with
Voice Messaging
Service PGOFD $22.49 $33.00 $15.85
* Perindividud or
additiond flat rate
residence line without
Voice Messaging
Service PGOFE 2249 33.00 15.85
* Optiond
CONVENIENCEPAK FFK7N 5.00 7.50 241
[1] The rates shown are in addition to the rates identified in 5.9.1.B.3.a and 5.9.1.B.3.c,, (M
preceding. (M

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003
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5. EXCHANGE SERVICES

59  PACKAGED SERVICES
5.9.1 PACKAGESASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’ d)

C. Two-line PREFERREDCHOICE

1. Description

a. Two-line PREFERREDCHOICE is a package of features available to resdentid
cusomers in conjunction with an individud flat rate and additiond flat rate access line.
Residence customers subscribing to the package are entitled to unlimited use of the
standard services/features specified below:

Anonymous Call Relection

Cdl Forwarding

- Busy Line/Don’'t Answer (expanded)
- Busy Line (overflow)/Don’'t Answer
- Vaiade

Cdl Rgection

Cdl Waiting

Cdl Waiting ID

Cdler ID - Name and Number
Continuous Redid

Easy Access

Last Cdl Return

LINE-BACKER Service

Long Digstance Alert

Message Waiting Indication — Audible
Message Waiting Indication — Audible/Visua
Nontlisted Service Liging

SECURITY SCREEN

SHective Cdl Waiting

Taking Cdl Waiting

Three-way Cdling

QWEST RECEPTIONIST - Name and Number
Voice Messaging Service

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.

Advice No.

3461T UT-030614, dated 12/22/2003.

Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington

WA2004-003
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5. EXCHANGE SERVICES

59 PACKAGED SERVICES
59.1 PACKAGESASSOCIATED WITH BASIC EXCHANGE SERVICE
C.1. (Cont'd)

b. In addition to the sandard and optiond festures, a cusomer may select the following

optiond package of services.

» CONVENIENCEPAK
- Cdl Following
- Priority Cdl
- CugomRinging
- Speaed Cdling 8
- Speed Cdlling 30
- Do Not Disturb

2. Termsand Conditions

A customer may select an unlimited number of compatible services or fegtures from the
list in 5.9.1.C.1,, preceding. All festures sdlected must be provided on the same line,
Customers may subscribe to other packages and a la carte features on the second line
at the appropriate rates. Customers wishing to have PREFERREDCHOICE features
or the optiond CONVENIENCEPAK on both lines must subscribe tc

PREFERREDCHOICE at the rates specified in 5.9.1.B.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003
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5. EXCHANGE SERVICES
59 PACKAGED SERVICES
59.1 PACKAGESASSOCIATED WITH BASIC EXCHANGE SERVICE
C. Two-line PREFERREDCHOICE (Cont'd) (M
3. Rates and Charges
a. The monthly rates, following, must be and may only be gpplied in addition to the rates
specified in 5.2.4 for resdence individud flat rate and additiond flat rate line service.
Where gpplicable, incrementa charges specified in 5.1.6, apply.
b. Exiging Two-line PREFERREDCHOICE customers cannot teke advantage of
promations for Two-line PREFERREDCHOICE or any of the services/festures
specified in 5.9.1.C.1., preceding, unless specifically alowed by the terms anc (M
conditions of the promation.
c. The norma nonrecurring charges associated with the ingtdlation or the move of the
lineswill goply.
d. Two-line PREFERREDCHOICE will be provided &t the following rate:
M AXIMUM M INIMUM CURRENT
MONTHLY  MONTHLY  MONTHLY
USOC  RATH[] RATE RATE
* Perindividud or
additiond flat rate
residence line with
Voice Messaging
Service PGOFA  $19.99 $33.00 $16.10
* Perindividud or
additiond flat rate
resdence line without
Voice Messaging
Service PGOFB  19.99 33.00 16.10
* Optiond
CONVENIENCEPAK  FFK7N 5.00 7.50 241
[1] The rates shown are in addition to the rates identified in 5.9.1.C.3.a and 5.9.1.C.3.c. (M
above. (M

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003
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5. EXCHANGE SERVICES

59  PACKAGED SERVICES
5.9.1 PACKAGESASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’ d)

D. Two-lineVALUECHOICE
1. Description

a Two-line VALUECHOICE is a package of servicesfeatures available to resdentid
customers in conjunction with an individua flat rate or additiond flat rate access line.
Residence customers subscribing to the package are entitled to unlimited use of the
sarvices/features listed below:

Standard Services/Features:

Anonymous Call Rejection

Cdl Forwarding - Vaiadle

Cdl Waiting or Cdl Waiting ID

Cdler Identification - Name and Number
Long Digtance Alert

Three-Way Cdling

b. In addition to the standard festures, a cusomer may sdect one or more of the
following optiond festures:

» Cdl Forwarding
- Busy Ling/Don’'t Answer (Expanded)
- Busy Line (Overflow)/Don't Answer

* Message Waiting Indication
- Audble
- Audible/Visud
- Visud

c. Inaddition to the standard and optiona fegtures, a cussomer may select the following
optiond package of services.

* PRIVACYPAK
- Cdl Rgection
- Non-lised Service Listing
-  SECURITY SCREEN
- Sdective Cdl Waiting

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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D. Two-line VALUECHOICE(Cont'd) (T)
2. Termsand Conditions
a. All terms and conditions specified el sewhere for the respective services/festures as part
of thissarvice shdl apply.
b. A customer may sdect an unlimited number of competible services or features from the
listin 5.9.1.D.1, preceding. All features sdected must be provided on the same line. (M
Customers may subscribe to other packages and a la carte features on the second line
a the appropriate rates. Customers wishing to have Two-line VALUECHOICE
features or PRIVACYPAK on both lines must subscribe to VALUECHOICE at the
rates specified in 5.9.1.A. (M

3. Rates and Charges

a. The monthly rates, following, must be and may only be gpplied in addition to the rates
specified in 5.2.4, preceding, for resdence individua lineflat rate service.

b. Exiding Two-line VALUECHOICE customers cannot take advantage of promotions
for Two-line VALUECHOICE unless specificdly alowed by the terms and conditions
of the promotion.

C. Where Two-line VALUECHOICE is provided in association with the ingalation of €
new residence individua line flat service or the move of aresdence individud line flat
rate service from one location to another, normal nonrecurring charges associated with
theline shdl apply.

d. Two-line VALUECHOICE will be provided a the following rates. Customers may
add additiona optiona festures within the package at no charge.

M AXIMUM M INIMUM CURRENT
M ONTHLY M ONTHLY M ONTHLY
usocC RATE RATE RATE
e Perindividud or
additiond flat rate
resdenceline PGOVB $9.99 $19.00 $1.80
* PRIVACYPAK FFKX2 5.00 7.50 2.76

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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5. EXCHANGE SERVICES

59  PACKAGED SERVICES
5.9.1 PACKAGESASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’ d)

E. QWEST CHOICE Home

1. Description

QWEST CHOICE Home is a package of fegtures available to resdentid customersin
conjunction with an individud flat rate or additiond flat rate access line. Resdence
cusomers subscribing to the packege will automaticadly be provided with
LINEBACKER Service on ther line and are entitled to choose three services/features

from the following list in their package.
a Standard Features

o Cdler ID Family
- Anonymous Call Rgection
- Cdler ID — Name and Number
- SECURITY SCREEN
 Cdl Forwarding Busy Line/Don’'t Answer
 Cdl Forwarding Family
- Cdl Following
- Cdl Forwarding Variable
- Sdective Cdl Forwarding
» Cdl Rgection
 Cdl Waiting Family
- Cdl Waiting
- Cdl Waiting ID
- Sdective Cdl Waiting
- Long Digtance Alert
- Tdking Cdl Waiting
Cugom Ringing
Directory Assstance (6 cdls above alowance)
Easy Access
Last Cdl Return
Message Waiting Indication — Audible or Audible/Visud
Three-Way Cdling
Voice Messaging Service

b. Inaddition to choosing three services or features from the list in 5.9.1.E.1., preceding,
a cusomer may sdect one or more additiond services or features from the list in
5.9.1.E.1, a rates and charges specified el'sewhere. Directory Assistance and Voice

Messaging cannot be selected as additiona services or festures.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003
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59 PACKAGED SERVICES
591 PACKAGESASSOCIATED WITH BASIC EXCHANGE SERVICE
E. QWEST CHOICE Home (Cont’ d) (M

2. Termsand Conditions

a All terms and conditions specified esawhere for the respective services/festures
requested as part of this package shall apply.

b. A cusomer may choose one or more of the festuresin the Caler ID Family as one of
their selections. A customer choosing Security Screen must adso choose Cdler ID -
Name and Number.

c. A customer may choose one or more compatible festures in the Cal Forwarding
Family as one of their selections.

d. A cugomer may choose Cdl Waiting, Cal Waiting ID or Sdlective Cal Waiting from
the Cdl Waiting Family as one of their sdlections. They may dso add Taking Cal
Waiting and/or Long Distance Alert as part of that selection.

e. A cusomer choosing Cadler ID - Name and Number will automaticaly be provided
with Anonymous Call Rejection.

f. A customer who chooses Qwest VVoice Messaging Service will aso be provided with
Cdl Forwarding Busy LingDon't Answer, Easy Access and Message Waiting
Indication as part of their VVoice Messaging Service sdlection. A customer who wishes
to use another provider's Voice Messaging Service will be provided with Cal
Forwarding Busy/Don't Answer, Easy Access and Message Waiting Indication and it
will not be counted as one of their three selections of features/services.

0. All sarvices or features selected in the package can only be provided where technically
available and compatible with other features the customer may choose to order.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R Néson, President - Washington
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5. EXCHANGE SERVICES

PACKAGED SERVICES

PACKAGESASSOCIATED WITH BASIC EXCHANGE SERVICE

E. QWEST CHOICE Home (Cont'd)

3. Rates and Charges

a

The monthly rates following must be and may only be applied in addition to the rates
specified in 5.2.4, preceding, for resdence individud flat rate or additiond flat rate line
sarvice. Where applicable, incremental charges specified in 5.1, preceding, apply.

Exising QWEST CHOICE Home customers cannot take advantage of promotions for
QWEST CHOICE Home or any of the serviceffeature specified in 5.9.1.E.1,
preceding, unless specificaly adlowed by the terms and conditions of the promotion.

Norma nonrecurring charges associated with the line apply where QWEST CHOICE
Home is provided in association with the ingalation of a new resdence individud or
additiond flat rate line or the move of aresdence individua or additiond flat rate line.

Services or features specified in 5.9.1.E.1. may be added or changed without a
nonrecurring charge.

Recurring rates and nonrecurring charges specified esewhere apply to add or change
any feature or service not specified 5.9.1.E.1.

QWEST CHOICE Home will be provided at the following rates:

M AXIMUM M INIMUM CURRENT
M ONTHLY M ONTHLY M ONTHLY

USOC  RATH[] RATE RATE
e Perindividud
or additiond
flet rate resdenceline PGORA $13.49 $20.00 $4.28

[1] The rates shown are in addition to the rates identified in 59.1.E.3.a and 59.1.E.3.c.
above.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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5. EXCHANGE SERVICES

59  PACKAGED SERVICES
5.9.1 PACKAGESASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’ d)

F. QWEST CHOICE Two-lineHome

1. Description

QWEST CHOICE Two-line Home is a package of features avalable to resdentiad
customers in conjunction with an individua flat rate and additiond flat rate access line.
Resdence customers subscribing to the package will automaticaly be providec
LINEBACKER Service on both lines and are entitled to choose three services/features

from the following list in their package.
a Standard Features

o Cdler ID Family
- Anonymous Call Rgection
- Cdler ID — Name and Number
- SECURITY SCREEN
 Cdl Forwarding Busy Line/Don’'t Answer
 Cdl Forwarding Family
- Cdl Following
- Cdl Forwarding Variable
- Sdective Cdl Forwarding
» Cdl Rgection
 Cdl Waiting Family
- Cdl Waiting
- Cdl Waiting ID
- Sdective Cdl Waiting
- Long Digtance Alert
- Tdking Cdl Waiting
Cugom Ringing
Directory Assstance (6 cdls above alowance)
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visud
Three-Way Cdling
Voice Messaging Service

b. In addition to choosing three services or features fromthelist in 5.9.1.F.1., preceding,
a cusomer may sdect one or more additiond services or features from the list in
59.1.F.1,, at rates and charges specified elsawhere. Directory Assstance and Voice

Messaging cannot be selected as additional services or features,

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003
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5.9
591

5. EXCHANGE SERVICES

PACKAGED SERVICES

PACKAGESASSOCIATED WITH BASIC EXCHANGE SERVICE

F. QWEST CHOICE Two-line Home (Cont’ d)

2. Termsand Conditions

a

All terms and conditions specified esawhere for the respective services/festures
requested as part of this package shdl gpply.

A customer may choose one or more of the features in the Cdler ID Family as one of
their selections. A customer choosing Security Screen must adso choose Cdler ID -
Name and Number.

A customer may choose one or more compatible eatures in the Cal Forwarding
Family as one of their selections.

A customer may choose Call Waiting, Cal Waiting ID or Sdective Cdl Waiting from
the Cdl Waiting Family as one of their sdlections. They may dso add Taking Cal
Waiting and/or Long Distance Alert as part of that selection.

A customer choosing Cdler ID - Name and Number will autométicaly be provided
with Anonymous Call Rejection.

A customer who chooses Qwest Voice Messaging Service will also be provided with
Cdl Forwarding Busy Line/Don’'t Answer, Easy Access and Message Waiting
Indication as part of their VVoice Messaging Service sdlection. A customer who wishes
to use another provider's Voice Messaging Service will be provided with Cal
Forwarding Busy/Don't Answer, Easy Access and Message Waiting Indication and it
will not be counted as one of their three selections of features/services.

All services or features sdlected in the package can only be provided where technicaly
available and compatible with other feetures the customer may choose to order.

The three features sdected in the package must be provided on the same line
Customers may subscribe to other festures or services on the individua or additiond
line at the appropriate rates. Customers wishing to have QWEST CHOICE Home on
both lines must subscribe to QWEST CHOICE Home on both lines a the rates
specified in 5.9.1.E.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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59 PACKAGED SERVICES
591 PACKAGESASSOCIATED WITH BASIC EXCHANGE SERVICE
F. QWEST CHOICE Two-line Home (Cont’ d)

3. Rates and Charges

[1]

a

The monthly rates following must be and may only be gpplied in addition to the rates
specified in 5.2.4, preceding, for resdence individud flat rate and additiond flat rate
line service. Where gpplicable, incrementa charges specified in 5.1, preceding, apply.

Exising QWEST CHOICE Two-line Home customers cannot take advantage of
promotions for QWEST CHOICE Two-line Home or any of the serviceffesture
specified in 59.1.F.1, preceding, unless specificdly dlowed by the terms anc
conditions of the promation.

Norma nonrecurring charges associated with the lines as specified in 5.2.4, preceding,
apply where QWEST CHOICE Two-line Home is provided in association with the
inddlation of a new residence individua and additiond flat rate line or the move of &
resdence individua and additiond flet rate line.

Services or features specified in 5.9.1.F.1. may be added or changed without a
nonrecurring charge.

Recurring rates and nonrecurring charges specified elsawhere gpply to add or change
any feature or service not specified 5.9.1.F.1.

QWEST CHOICE Two-line Home will be provided at the following rates:

M AXIMUM M INIMUM CURRENT
M ONTHLY M ONTHLY M ONTHLY

USOC  RATH[] RATE RATE
* Perindividua
and additiona
flat rete resdence line PGORB  $10.99 $17.00 $5.08

The rates shown are in addition to the rates identified in 5.9.1.F.3.a and 5.9.1.F.3.c.
above.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.

Issued by Qwest Corporation

Effective. February 28, 2004

By K. R. Nelson, President - Washington
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Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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9. CENTRAL OFFICE SERVICES
9.1  DIAL SWITCHING SysTEMS(Cont'd) (T)
(D)
Reserved for Future Use (N)

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
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9. CENTRAL OFFICE SERVICES
9.1 DIAL SWITCHING SYSTEMS(Cont'd)
9.1.17  CENTREX 21 SERVICE

Service descriptions, terms, conditions, rates and charges for Centrex 21 Services
purchased by business customers as an andog service or as a digita service when
served over a DSL or larger circuit (whether one customer or multiple customers
aggregated on a DSL or larger circuit) in the following exchanges and wire centers,
can be found in the Exchange and Network Services Price List; Bellevue: Glencourt
and Sherwood, Seeitle  Atwater, Campus, Cherry, Duwamish, Eadt, Elliott,
Emerson, Lakeview, Main, Sunset and West, Spokane: Chestnut, Fairfax, Hudson,
Keystone, Moran, Riversde, Walnut and Whitworth, or Vancouver: Orchards and
Oxford. Service descriptions, terms, conditions, rates and charges for Centrex 21
Services purchased by business customers as a digitd service in any other
exchanges and wire centers can be found in the Exchange and Network Services
Tariff.

A. Destription

1. Centrex 21 Service is a flat rate, business service for customers with 2 to 50 station
lines. Centrex 21 Service is furnished only from a Stored Program Controlled centra
office offered subject to the availability of facilities and applicable generic feature
programs and will not be available in a 2BESS Centrd Office. Centrex 21 conssts of
sandard features which are available to dl sation lines in the shared customer group.
A Centrex 21 customer has a choice of having the features ddivered via analog lines
and/or 2B+S, (digitd, voice only) ISDN lines. Optiond features are dso available.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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9.1
9.1.17 CENTREX 21 SERVICE
A. Description (Cont'd)

2.
centrd office:
FEATURE
* Primary DN

» Secondary DN
* Multiple Shared

Call Appearancesof aDN

Cdl Drop
Cdl Exduson

Cdl Hold

Cdl Pickup
Cdl Trandfer
Cdl Waiting

Conference Cdling
- 3-Way
- 6-Way

* Direct Diding/Originating

Termingting
* Digplay

Cdl Forwarding - Busy Line
Cdl Forwarding - Don't Answer
Cdl Forwarding - Variable

Cdler |dentification Number

9. CENTRAL OFFICE SERVICES

DIAL SWITCHING SYSTEMS

Centrex 21 standard festures include the following features depending upon the serving

DIGITAL
VOICE

HXXXXXXX XX

Cdling Identity Delivery on
Cdl Waiting Number

I XX |

XX XX

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.

Advice No. 3461T
Issued by Qwest Corporation

By K. R. Nelson, President - Washington
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9. CENTRAL OFFICE SERVICES
9.1 DIAL SWITCHING SYSTEMS
9.1.17  CENTREX 21 SERVICE (Cont’d)
E. Ratesand Charges
(D)
1. Centrex 21 1SDN 2B+S, (M
(digitd, voice only) line
USsoC
e 2-50, lineseach XRW, XRS
NON- MAXIMUM  MINIMUM  CURRENT
RECURRING RSP RSP RSP
CHARGE RATE RATE RATE
- Month to Month $110.00 $126.00 $44.08 $63.00
- 121to 36 Months 110.00 119.70 44.08 59.85
- 37to 60 Months 110.00 113.40 44.08 56.70

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.

Advice No. 3461T

Issued by Qwest Corporation

By K. R. Nelson, President - Washington
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9. CENTRAL OFFICE SERVICES
9.1 DIAL SWITCHING SYSTEMS (Cont'd)
9.1.18 CENTREX PRIME SERVICE

Service descriptions, terms, conditions, rates and charges for Centrex Prime
Sarvices purchased by business cusomers as an andog service or as a digita
service when served over a DS1 or larger circuit (whether one customer or multiple
customers aggregated on a DSL1 or larger circuit) in the following exchanges and
wire centers, can be found in the Exchange and Network Services Price Ligt;
Bdlevue: Glencourt and Sherwood, Sedttle: Atwater, Campus, Cherry, Duwamish,
Eadt, Elliott, Emerson, Lakeview, Main, Sunset and West, Spokane: Chestnut,
Farfax, Hudson, Keystone, Moran, Riversde, Wanut and Whitworth, or
Vancouver: Orchards and Oxford. Service descriptions, terms, conditions, rates
and charges for Centrex Prime Services purchased by business customers as a
digitd service in any other exchanges and wire centers can be found in the Exchange
and Network Services Tariff.

A. Destription

1. Centrex PRIME Sevice is a switched busness communications service furnishing
connections between a centrd office based switching system and the network interface
which serves end user customer terminads. Centrex PRIME Service is a multi-medie
plaform which ddivers integrated Video, Voice, Image and Data services tc
customers.

2. Centrex PRIME Service includes andog and/or ISDN (digital) station lines which may
be provided utilizing various technologica desgns. The arrangements of these dtation
lines will vary for each customer depending on the number of connections to alocation,
the desired technology, available technology, operating limitations, e.g. distance from &
sarving centrd office. A group of dation lines is trandated for an individuad common
block and is provided common access to a predetermined group of system features.
Optiond features are also available.

3. Customers sdlect Centrex PRIME dation lines based upon an andog and/or ISDN
dternative. The standard set of features provided varies depending on the dternative
sdected, and the available centrd office technology. A list of slandard features for each
dternative and centrd office technology is available on a separate ligt provided by the

Company.

(K) Materid moved to Sheet 37.1.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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9. CENTRAL OFFICE SERVICES
9.1 DIAL SWITCHING SYSTEMS
9.1.18 CENTREX PRIME SERVICE
A. Description (Cont'd)

4. The ISDN dternative congsts of three digtinct channels per gation line: one or two B
(Bearer) channds and one D (Ddta) channd (2B+D). ISDN is dso available in a
2B+S configuration. The ISDN aternative may be provisoned as either Custom[1] or
Nationdl. The ISDN dternative conforms to internationaly developed, published, and
recognized standards generated by the Internationa Telecommunications Unior

(formerly CCITT).

5. Centrex PRIME standard fegtures are packaged as follows. The dtation lines include
the standard feature package selected by the customer, and applies on a per station

basis.
FEATURE

* Primary DN
» Secondary DN

* Multiple Shared Call

Custom

Appearances of aDN

Cdl Drop

Display
In

Intercom
- Automdtic

Incoming Cdlling Identification

» Message Waiting Service
- Attendant Activation
» Multiple Appearance Directory

Number (MADN)

» Outgoing Cdling LinelD

* Priority Cdling
- Incoming

* Ringing Option
- Abbreviated
- Ddayed
- Normd

» Standard Config. Group
» Subaddress Resarvation

- Origination
- Termination

» Termina Management

NATIONAL

ISDN ISDN

X X O OXXXXX XX
X X1 XXX XX

X X

XXX XXXX X XI|
XXX X

[1] Custom ISDN isonly available from a 5ESS Centrd Office.
(M) Material moved from Sheet 37.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.

Advice No. 3461T
Issued by Qwest Corporation

By K. R. Nelson, President - Washington
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9. CENTRAL OFFICE SERVICES
9.1 DIAL SWITCHING SYSTEMS
9.1.18 CENTREX PRIME SERVICE (Cont'd)
C. Temsand Conditions
1. Centrex PRIME Service is avalable as a busness sysem for resde by certified
redlers.
2. Each customer system with blocked access is equipped with a number of Network
Access Registers based on a standard Poisson Capacity Table. This table provides the
number of Network Access Regigters for the number of digital ISDN channdsin the ©

sysem. These Network Access Regigters provide a stlandard level of usage for the
cusomer sysem. This dandard usage level is included in the dation line rate. It
additional Network Access Registers are required beyond the standard level, additiond
Network Access Registers may be obtained from 5.3.6.

An Unblocked Usage Adder is required in lieu of Network Access Registers. Should
the customer’s usage exceed an average of 8 CCS (hundred call seconds) per station
line, the customer will be converted to blocked service with the agppropriate number of
Network Access Registers.

End User Common Line charges will be assessed on network access which isthe NAR
in ablocked system and the basic station line in anon-blocked system.

Centrex PRIME Service requires specia centrd office equipment and is not provided in
al centra offices. The Company may furnish Centrex PRIME where there is available
fecilities and centrd office equipment, with the proper program updates, as determined
by the Company. For the ISDN dation lines, service is generdly considered "available”
for loops of 18 kilofeet or lessin length. Loops gregter than 18 kilofeet in length must
meet extenson technology design requirements.  Service will be consdered avalableif
ISDN compatible pair gain systems or single line loop extenson equipment are in place,
or planned to serve the area. If the loop is greater than 18 kilofeet in length, the ISDN
Loop Extension Charge applies.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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9. CENTRAL OFFICE SERVICES
9.2 EMERGENCY REPORTING SERVICE
921 UNIVERSAL EMERGENCY NUMBER SERVICE - 911
A. Basc Universal Emergency Number Service (Basic 911) (Cont'd)

4. Ratesand Charges

The rates and charges contained herein gpply to services provided by the Company.
Additiona charges rendered by other loca exchange carriers in connection with the

provisoning of this service to the 911 customer will aso apply.

N ONRECURRING
uUsoC CHARGE

a. 911 Transport Dedicated

(1) 911 BusinessLinefrom
Originating End Office
to PSAP 91L [1]

(2) Basic 911 Code Recognition
End Office trunk termination,
per line (includes basic
features)[2] 98H ICB

(3) Automatic Number
| dentification, per trunk[2,3] D98 $827.99

M ONTHLY

RATE

[1]

$12.38

16.83

[1] Apply samerates and charges for business line as shown in 5.2.4 B. of the Exchange and

Network Services Price List.

[2] Can have Basic with features or ANI, but not both. This charge isin addition to the 911

BusnessLine

[3] Monthly rate includes the quarterly traffic study reports.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T _ UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004

By K. R. Nelson, President - Washington
WA2004-003
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9. CENTRAL OFFICE SERVICES
94 CALL M ANAGEMENT SYSTEMS
944 UNIFORM CALL DISTRIBUTION (Cont'd)
C. Termsand Conditions
1. UCD and its associated options will only be provided where adequate and suitable
centrd office facilities exigts.
2. The provison of this feature requires that the customer subscribe to a sufficient number
of facilities to adequately handle the volume of incoming cdls.
3. Lines terminating in a UCD system must be arranged for Multiline Hunting service as
specified in 5.2.5 of the Exchange and Network Service Price Lig. UCD is not ©

compatible with circular hunt.

The customer must purchase one queue dot for each cal the cusomer wantsto hold in
queue. For example, a customer wanting to hold two calls in queue when dl lines are
busy, must have two queue dotsin the queue group.

The music on queue option requires a voice grade private line between the serving
central office and a customer provided music source at the customer's premi ses.

The cusomer must specify the length of time a cal is held in queue before going to
delay announcement. The customer must also specify the number of announcements
(maximum of four) and the amount of time between announcements. Changes to these
vaues may only be made through the issuance of a service order.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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10. M ISCELLANEOUS SERVICE OFFERINGS
10.4  SCREENING/RESTRICTION SERVICES(Cont'd)
10.4.3  BILLED NUMBER SCREENING (BNS)

Service descriptions, terms, conditions, rates and charges for BNS purchased by
business customers for use with any analog local exchange service or a digital loca
exchange sarvice when served over a DS or larger circuit (whether one customer
or multiple cusomers aggregated on a DS1 or larger circuit) in the following
exchanges and wire centers, can be found in the Exchange and Network Services
Price List; Bellevue: Glencourt and Sherwood, Seettle: Atwater, Campus, Cherry,
Duwamish, Eadt, Elliott, Emerson, Lakeview, Main, Sunset and West, Spokane:
Chestnut, Fairfax, Hudson, Keystone, Moran, Rverside, Wanut and Whitworth, or
Vancouver: Orchards and Oxford. Service descriptions, terms, conditions, rates
and charges for BNS purchased by business customers for use with a digitd loca
exchange service in any other exchanges and wire centers can be found in the
Exchange and Network Services Tariff.

A. Destription
BNS prohibits collect and/or third number billed calls from being charged to BNS
equipped numbers. Callers atempting to place a collect or third number billed cal using
a BNS number for billing will be advised by an operator that such billing is unauthorized
and the call will not be completed.
B. Termsand Conditions
1. BNSissubject to the availability of facilities.
2. Collect and/or third number billed cals originating from locations that do not have
screening capabilities may not be capable of being intercepted and denied and will be

billed, eg., Internationd calls and cdls that do not go through the Billing Vdidation
Authority (BVA) data base.

(K) Material moved to Sheet 5.1.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
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10. M ISCELLANEOUS SERVICE OFFERINGS
10.4  SCREENING/RESTRICTION SERVICES
10.4.3  BILLED NUMBER SCREENING (BNS)
B. Termsand Conditions (Cont'd)
3. Provison of BNS does not aleviate customer responsibility for completed toll calls.

4. BNS may be used with other Company toll screening/blocking services (eg., Tall
Redtriction, Blocking for 10X X1+10X X011+, tc.).

C. Ratesand Charges
NONRECURRING ~ M ONTHLY

uUsoC CHARGE RATE
» Residence RTVXQ $6.50 -
¢ Budness RTVXQ 6.50 -

(M) Materia moved from Sheet 5.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
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10. M ISCELLANEOUS SERVICE OFFERINGS
10.4  SCREENING/RESTRICTION SERVICES(Cont'd)
10.4.4  ToLL RESTRICTION SERVICE

Sarvice descriptions, terms, conditions, rates and charges for Toll Redtriction
Service purchased by business customers for use with any andog local exchange
sarvice or adigitd locd exchange service when served over aDSL or larger circuit
(whether one customer or multiple customers aggregated on a DSL or larger circuit)
in the following exchanges and wire centers, can be found in the Exchange and
Network Services Price Ligt; Bellevue: Glencourt and Sherwood, Seditle: Atwater,
Campus, Cherry, Duwamish, East, Hliott, Emerson, Lakeview, Main, Sunset and
West, Spokane:  Chestnut, Fairfax, Hudson, Keystone, Moran, Riverside, Wanut
and Whitworth, or Vancouver: Orchards and Oxford. Service descriptions, terms,
conditions, rates and charges for Toll Redtriction Service purchased by business
customers for use with a digital loca exchange service in any other exchanges and
wire centers can be found in the Exchange and Network Services Tariff.

A. Destription
Toll Redtriction prevents access to the toll network, including access to 900-type toll
sarvices. U S WEST COMPLETE-A-CALL is not avallable on a toll redtricted line.
When customers did 0 or 1 from aredtricted line the call will be diverted to a Company
provided intercept announcement.
B. Termsand Conditions
1. Toll Redrictionisoffered only in centra offices capable of providing the service.
2. Refer to the gppropriate sections for other types of Toll Restriction offerings.

3. Provison of Toll Redriction service does not dleviate customers responghility for
payment of completed toll cdls.

4. Access to 800/800-typetall serviceswill be alowed.

5. Toll Redriction will be provided a no charge to qudifying Washington Teephone
Assstance Program (WTAP) customers.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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10. M ISCELLANEOUS SERVICE OFFERINGS
10.4  SCREENING/RESTRICTION SERVICES(Cont'd)
1045  PAY PERCALL RESTRICTION

Service descriptions, terms, conditions, rates and charges for Pay Per Cal
Redtriction purchased by business customers for use with any andog local exchange
sarvice or adigitd locd exchange service when served over aDSL or larger circuit
(whether one customer or multiple customers aggregated on a DS1 or larger circuit)
in the following exchanges and wire centers, can be found in the Exchange and
Network Services Price Ligt; Bellevue: Glencourt and Sherwood, Seditle: Atwater,
Campus, Cherry, Duwamish, Ead, Elliott, Emerson, Lakeview, Main, Sunsat and
West, Spokane:  Chestnut, Fairfax, Hudson, Keystone, Moran, Riverside, Wanut
and Whitworth, or Vancouver: Orchards and Oxford. Service descriptions, terms,
conditions, rates and charges for Pay Per Cal Redtriction purchased by business
customers for use with a digital loca exchange service in any other exchanges and
wire centers can be found in the Exchange and Network Services Tariff.

A. 900 Service Access Redtriction
1. Description
900 Service Access Redtriction prevents access to the 900 network. When clients dial
a 900 number from a redtricted line, the call will be diverted to a Company provided
intercept announcement
2. Termsand Conditions

a 900 Service Access Redtriction is offered only where centrd office facilities permit.

b. 900 Service Access Redtriction isonly available on directly dided cals,

C. 900 Service Access Redtriction is available only on the following local residence lines:
flat, measured, Foreign Exchange, and CENTRAFLEX I. Access redriction is
available on the following locd business lines  flat, measured, PBX (including deny
terminating), Centrex and CENTRAFLEX. Other classes of service may be available
on a case-by-case basis.

d. No charge gppliesto remove 900 Service Access Redtriction.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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10. M ISCELLANEOUS SERVICE OFFERINGS
10.4  SCREENING/RESTRICTION SERVICES (Cont'd)
10.4.7  BLOCKING FOR 10xxx1+/10xxx011+

Sarvice descriptions, terms, conditions, rates and charges for Blocking for
10X XX1+/10XX X011+ purchased by business customers for use with any analog
local exchange service or adigitd loca exchange service when served over a DS1
or larger circuit (whether one customer or multiple customers aggregated on a DS1
or larger aircuit) in the following exchanges and wire centers, can be found in the
Exchange and Network Services Price List; Bdlevue: Glencourt and Sherwood,
Seditler Atwater, Campus, Cherry, Duwamish, Ead, Elliott, Emerson, Lakeview,
Main, Sunset and West, Spokane: Chestnut, Fairfax, Hudson, Keystone, Moran,
Riversde, Wanut and Whitworth, or Vancouver: Orchards and Oxford. Service
descriptions, terms, conditions, rates and charges for Blocking for
10XXX1+/10XX X011+ purchased by business customers for use with a digita
local exchange service in any other exchanges and wire centers can be found in the
Exchange and Network Services Tariff.

A. Destription

This sarvice prevents 10XXX1+ and 10XXXO011l+ cdls from being completed.
Blocked calswill be routed to an announcemen.

B. TermsAnd Conditions
1. Thisserviceis offered subject to the availahility of existing centrd office facilities

2. Provison of 10XXX1+/10XXX011+ Blocking does not dleviate customer
respongbility for completed toll cdls.

3. Other toll redriction type services ae avalable to customers subscribing tc
10X XX1+/10X XX 011+ Blocking.

C. RatesAnd Charges

NONRECURRING M ONTHLY
uUsoC CHARGE RATE

e Perling trunk ling,
or NAF arranged RTVXY $2.00 $0.10

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effectiver February 28, 2004
By K. R. Nelson, President - Washington
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10. MISCELLANEOUS SERVICE OFFERINGS
10.7 CALLERIDENTIFICATION BLOCKING OPTIONS

Sarvice descriptions, terms, conditions, rates and charges for Caller Identification (N)
Blocking - Per Cdl purchased by business customers for use with any analog local
exchange service or a digitdl loca exchange service when served over a DS1 or
larger circuit (whether one customer or multiple customers aggregated on a DSL or
larger crcuit) in the following exchanges and wire centers, can be found in the
Exchange and Network Services PriceList; Bellevue: Glencourt and Sherwood,
Seditle: Atwater, Campus, Cherry, Duwamish, Ead, Elliott, Emerson, Lakeview,
Main, Sunset and West, Spokane:  Chestnut, Fairfax, Hudson, Keystone, Moran,
Riversde, Walnut and Whitworth, or Vancouver: Orchards and Oxford. All other
customers can obtain services as offered in the Exchange and Network Services
Taiff. (N)

A. Caller Identification Blocking - Per Call
(D)

1. Description

Cdller Identification Blocking - Per Cdll, enables a customer to control the disclosure of
their name and/or telephone number to a subscriber of Cdler identification (where
technically feasble) by temporarily changing the public/private status indicator of the
telephone number. A customer must did a code before each cdl to change the
indicator from public to private. "Public Status’ dlows ddivery of the name and/or
telephone number. "Private Status’ prevents delivery of the name and/or telephone
number. Per Cal Blocking is provided at no charge.

2. Terms And Conditions
a. Liahility

The Company cannot guarantee that Caller Identification Blocking will be successful.
The Company shdl not be liable for any damages whether consequential, incidentd, or

Specid.
3. Rates And Charges

M ONTHLY
uUsoC RATE

 Cdler Identification Blocking, per cdll N/A -

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.
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10. M ISCELLANEOUS SERVICE OFFERINGS
10.7  CALLERIDENTIFICATION BLOCKING OPTIONS (Cont'd)
B. Cdler Identification Blocking - Per Line
Service descriptions, terms, conditions, rates and charges for Caler Identificatior ©
Blocking - Per Line purchased by business customers for use with any andog loca
exchange service or a digitdl loca exchange service when served over a DS1 or
larger circuit (whether one customer or multiple customers aggregated on a DSL or
larger circuit) in the following exchanges and wire centers, can be found in the
Exchange and Network Services Price List; Bdlevue Glencourt and Sherwood, ©

Seditle: Atwater, Campus, Cherry, Duwamish, Eadt, Elliott, Emerson, Lakeview,
Main, Sunset and West, Spokane: Chestnut, Fairfax, Hudson, Keystone, Moran,
Riversde, Walnut and Whitworth, or Vancouver: Orchards and Oxford. All other
customers can obtain services as offered in the Exchange and Network Services
Taiff.

1. Description

Cdller Identification Blocking - Per Line provides a permanent private indicator on a
customer's line. Once blocking is established on the customer's line, the private status
can be deactivated by the customer by dialing a code, *82 or 1182 on rotary phones,
before each call, to change the indicator from private to public.

Thisone cdl unblock alows the name and number to be sent for that one cal only.

If alineisequipped with Cdler Identification Blocking - Per Line, the name and number
of thet line will not be delivered to any subscriber of Cdler Identification. Poison
control centers, hospitdls, medicd centers and others who might use Cdle
|dentification will not be able to identify calers with Cdler Identification Blocking - Per
Line who need assistance. E911 is not affected.

2. Terms And Conditions
a. Liahility

The Company cannot guarantee that Caller Identification Blocking will be successful.
The Company shdl not be liable for any damages whether consequentid, incidentd, or

Specid.

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
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