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Start of Earliest date codes | Earliest new 564
Permissive Start of Mandatory| from new 564 NPA | NPA central office|| Test number effective Next Scheduled
Dialing Dialing (10D) can be ordered code from. Industry call
(7D and 10D) through NANPA activation date
WA 3885123 NPA Test number effective | 11/22/2016 @ 9 AM PDT
Implementation 1/28/2017 7/29/2017 6/23/2017 8/28/2017 from 05/31/2017 to 866-789-8818 PIN:
Dates 10/27/2017 2526413384#

360 NPA Code
Assignment Status 7/20/2016 8/24/2016 9/28/2016 10/26/2016 11/22/2016 | 12/14/2016 | 1/19/2017
as of
NXXs Available 21 20 17 17 17 17
Forecasted Exhaust 1Q18 1Q18 1Q18 4Q17 4Q17 417Q

Tri Chair

LOCATION
information:
Rita Schmitz (608) 796-5600 rita.schmitz@centurylink.com CenturyLink
Karen Riepenkroger (913) 315-8546 karen.s.riepenkroger@sprint.com Sprint Washington
Richard Finnigan (360) 956-7001 rickfinn@Ilocalaccess.com WITA Washington 253* -
Washington 360 2017
Washington Utilities and Transportation Commission: www.utc.wa.gov Washington 425 2032
Washington 509 2024
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Implementation of | Implementation
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9-30-2016 Done S-3l-2017
12-31-2016 6-30-2017
9-30-2017
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*Beyond 30 years
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EXHIBIT 2
WA 360/564 NPA Overlay Customer Education Subcommittee Milestones

# [Customer Education Responsibility | Target Date Status Comments
1 [Customer Ed Subcommittee Kick-Off Meeting All Carriers 7/20/2016 | Complete
2 |Develop Customer Ed milestones All Carriers 7/20/2016 | Complete Iztlastda living document and can be modified as
Will discuss & approve final draft at next meeting
3 |Supply verbiage for first customer notification Tri-Chairs 8/30/2016 Complete |9/28/16. No objections or corrections to draft sent
on 9/13/16 - final.
4 |Issue first customer notification All Carriers 12/28/2016 G(_anerally, sh_ou_ld be in gu_stomgrs hand 30 days
prior to permissive 10-Digit Dialing
Supblv verbiage for permissive Press Release to Tri-Chairs will provide to UTC staff & committee -
5 PRl g P Tri-Chairs 11/30/2016 | Complete |draft provided as part of this meeting maker.
committee . . L .
Final copy will be distributed after meeting.
6 |Issue permissive Press Release All Carriers 1/20/2017 Begin a week before permissive dialing.
Send Special letters to Alarm and Safety, Directory, Initial overlay notification to special
7 |Pay Telephone & PSAPs. Also letters sent to Tribal Tri-Chairs 10/30/2016 | Complete |organizations/associations to inform them about
Leaders. the local dialing changes and the new area code.
Carriers to handle with each of their publish
Develop language for use in Directories to alert the All Carriers who . dwectom_es. As d_|rectqr|es are due, the 360 NPA
8 consumers of 10-digit dialing and the new area code | Publish Directories On-Going Overlay information will be updated and
distributed and 10 digit dialing for NPAs 206, 253,
and 425.
9 |Permissive Dialing begins All Carriers 1/28/2017
: e . . Tri-Chairs will supply verbiage for ALL second
10 [Supply verbiage for second customer notification Tri-Chairs 1/25/2017 e .
notifications by January meeting.
11 |Issue second customer notification All Carriers 6/29/2017 G(_enerally should be in customers’ hands 30 days
prior to mandatory.
. . Second notification to remind and ensure
12 Send Special letters to Alarm and Safety, Directory, Tri-Chairs 3/30/2017 necessary updates are completed prior to the
Pay Telephone & PSAPs .
mandatory dialing date.
13 Supply verbiage for mandatory Press Release to Tri-Chairs 5/24/2017 Tri-Chairs will provide to UTC staff & committee
committee
Commission &
14 |Issue mandatory Press Release Carriers who are 7/20/2017 Sometime during the week before mandatory.

able
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15

Mandatory Dialing begins

All Carriers

7/29/2017

16

First Code Activation in new 564 Area Code for the
360 NPA

All Carriers

8/28/2017




EXHIBIT 2

WA 360/564 NPA Overlay Technical Subcommittee Milestone List

# |Technical Implementation Responsibility | Target Date Status Comments
1 [Technical Subcommittee Kick-Off Meeting All Carriers 7/20/2016 | Complete
2 [Develop Technical Implementation Milestones | All Carriers 7/20/2016 | Complete
Obtain industry test code from NANPA and . The industry test number: 564-564-1564. The test number will be active starting
3 activate the test number CenturyLink o/31/2017 on 05/31/2017 through 10/27/2017.
4 S;S\:;:Ee test code (564-564) in carrier's All Carriers 6/28/2017 Please ensure 564-564-1564 test code is opened in your network 06/29/2017.
LE$G uEdates N EIRRDShor VlafAO(;l\tl' (1'5 Exception of paging carrier codes, all End Office Codes must be updated to
5 :ou g f andg_e_st, ret on:jesf,f.c angde rtom ° All Carriers 3/29/2017 reflect 10 TD-EO (Terminating Digit at End Office) and at Access Tandem in
erminating digits at end office and at access LERG as soon as possible. All NPA's: 206, 253, 360 & 425
tandem, etc.)
There are call boxes in WA - State Patrol & Dept of Transportation - call boxes
. . will need to be updated 206, 253, 360 & 425. Contacted Bill Legg with WA
6 Eggu(;e l'._“ghwai/l ﬁIOPXAe\,S _agggrgg;arggg d\;wzthS Tri-Chairs 4/29/2017 | Complete [Transportation. He confirmed by email 11-1-2016 there are 193 Boxes in the
laling In a S: ! ! Seattle area on the 2 floating bridges, but they auto dial 911 - no 7 or 10 digit
numbers. No other Highway Call Boxes in WA.
7 |Network Ready for Permissive Dialing All Carriers 12/28/2016
8 E:ir;ate Permissive Dialing Industry Contact All Carriers Ongoing
9 |Permissive Dialing begins All Carriers 1/28/2017
Earliest date central office codes in the new
10 564 area code may be ordered through All Carriers 6/23/2017
NANPA
Operator Services trunks (0+, 0-, Directory Assistance (411)), E911 trunks,
11 In 360 NPA.geographIC area, Establish 564 All Carriers 2/29/2017 Intercepts. (If your carrier uses MF signaling, your carrier needs to establish
NPA Specific type of Trunks separate trunk groups for 564 NPA calls. However, separate 564 NPA trunk
groups are not required if your carrier uses SS7 signaling).
Completion of 10-digit signaling transition Carriers should ensure 10-digit signaling conversion is completed in their
. . \ . networks. (The 10D signaling conversion refers to carriers sending 10 digits of
12 |between carriers' networks in all NPA's (206, All Carriers 4/29/2017 L .
5 5 the called to party for all calls terminating in all end offices and access tandems
53, 360 & 425) in the existing 206, 253, 360 & 425 NPA regions.)
13 Send confirmation email to tri-chairs when # All Carriers 4/29/2017
12 has been completed
Update on all speed calling, call forwarding Final check and update required for all switch programed numbers. Some
14 numbers and voicemail O.pFIOH.S !n embedded All Carriers 4/29/2017 voicemail systems h_ave options like paging or wake up call notlflc_:atlons where
databases to reflect 10 digit dialing in all numbers are stored in 7 digits. Some of 211 and 311 numbers might be
NPA's (206, 253, 360 & 425) translated in 7-digits and require updates.
Recorded Announcements in Place and .
15 . All Carrier 29/2017
Tested in all NPA's (206, 253, 360 & 425) Cariers | 6/29/20
16 |Create Industry Contact list All Carriers 6/29/2017 Create Network Emergency Contact List for carriers.
17 [Network Ready for Mandatory Dialing All Carriers 6/29/2017
18 |[Mandatory Dialing begins All Carriers 7/29/2017

50f21
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19

First Code Activation in the new 564 NPA
for 360 NPA

All Carriers

8/28/2017
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EXHIBIT 2
WA 360/564 NPA Overlay Technical Subcommittee Milestone List

E911 Work Plan

Responsibility | Target Date Status Comments
Notify CLEC Customers 5/29/2017
o |Confirm new ESN/NPD has been established | g1 pqiders | 4/20/2017 Check to see if new ESN or NPD is required for the new 564 NPA.
for new 564 NPA
g |Notify PSAPs, PSALI customers and County | o9 poviders | 10/30/2016 | Complete |First notification
Coordinators
4 Notify _PSAPS’ PSALI customers and County 911 Providers | 4/29/2017 Second notification
Coordinators
5 Review and Submit CLEC Trunk Order All Carriers 6/29/2017 Please check with local provider. New trunks should be activated by the
Requests to local provider if needed new 564 NPA first code activation date of 08/28/2017
Update PSAP equipment in all NPA's (206, All speed calling and Call Forwarding numbers should be changed to
6 253, 360 & 425) PSAPs 6/29/2017 10D.
7 [Trunk Orders Complete 911 Providers | 6/29/2017 New 564 trunk established.
8 |Build E911 Network/Tandem Translations 911 Providers | On-going
9 [Verify if all PSAP work has been completed PSAPs 7/29/2017 911 Providers get confirmation from PSAPs.
10 [Activate E911 Network/Tandem Translations | 911 Providers | 8/28/2017
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EXHIBIT 2
List of Carriers with completed 10-Digit Singaling Conversion

Following carriers natified the Technical Subcommittee co-chairs that 10-digit signaling conversion has been
completed in their networks.

Date of Notification Carrier Notified by
09/28/16 T-Mobile Kyeva Keith
10/26/16 YMAX Amy Freund
11/22/16 Electric Lightwave/lntegra Jeanne Bell
11/22/16 Wahkiakum West Mark Kidd
11/29/16 Kalama & Tenino Telephon Bill Cowles
12/14/16 Whidbey Tel Joshua Land
12/14/16 XO Communications Kelly Faul

NC 336/743 NPA Overlay
Industry Committee



EXHIBIT 2
List of Carriers with completed 10-Digit Singaling Conversion

Effective Date

9/28/16

10/26/16

11/22/16

11/22/16

11/29/16

12/14/16

12/14/16

NC 336/743 NPA Overlay
Industry Committee



EXHIBIT 2

WA 360/564 NPA Overlay Industry Committee Contact List

COMPANY NAME TELEPHONE EMAIL ID
Sprint Karen Riepenkroger 913-315-8546 karen.s.riepenkroger@sprint.com
WITA Richard Finnigan 360-956-7001 rickfinn@localaccess.com
CenturyLink Rita Schmitz 608-796-5600 rita.schmitz@centurylink.com
365 Wireless, LLC Donny Mckinnies 678-916-0624 donny@365wireless.net
Astound Broadband Ernie Keller 415-349-2910 ekeller@wavebroadband.com
AT&T George Guerra 408-635-8612 gg2395@att.com
Bandwidth Rob Brezina 919-297-1072 rbrezina@bandwidth.com
Birch Communications Kim Campbell 478-405-3832 kim.campbell@birch.com

Birch Communications

network.planning@birch.com

CATT Communications

Andrew Metcalfe

509-661-2639

metcalfe@cattcomm.com

CenturyLink

Margaret Cox

252-641-3384

margaret.cox@centurylink.com

CenturyLink

Ryan Tyrell

720-578-5413

ryvan.tyrell@centurylink.com

Charter Communications

Allyson Blevins

813-302-0665

allyson.blevins@charter.com

Charter Communications

Stacey Hines

314-543-2454

stacey.hines@charter.com

Comcast

Bryan Medina

303-372-1313

Bryan_medina@cable.comcast.com

Comtech Lisa Dubuque 206-792-2632 Lisa.Dubugue@comtechtel.com
Comtech NG-LECServices@telecomsys.com
Electric Lightwave/Integra Jeanne Bell 360-558-4159 jeanne.bell@integratelecom.com
Eltopia Ed Baumgartner ehbaumgartner@eltopia.com

FairPoint Communications

Nadine Fletcher

603-656-4041

nfletcherl@fairpoint.com

FairPoint Communications

Steve Zacharzuk

518-392-1250

szacharzuk@fairpoint.com

FairPoint Communications

Jerry Jensen

509-962-0355

jiensen@fairpoint.com

FairPoint Communications

Leslie Miklos

Imiklos@fairpoint.com

Frontier Communications

Ellen Washbon

585-777-1165

ellen.washbon@ftr.com

Frontier Communications

Cathy Dahlquist

425-261-6380

cathy.dahlquist@ftr.com

Frontier Communications

Barb Johnston

919-941-6360

barbara.johnston@ftr.com

Frontier Communications

Kent Oliver

kent.oliver@ftr.com

Frontier Communications

Kris Anderson

kris.anderson@ftr.com

Frontier Communications

Maria

Frontier Communications Mark Spell 425-264-6667 Mark.Spell@ftr.com

Hood Canal Communications John Oblizalo 360-898-2481 X: 205 [johno@hcc.net

Hypercube Karen Turner ksturner@west.com
Hypercube Deanna Girard deanna.girard@h3net.com

Impact Telecom

Jami Perez

209-926-3325

iperez@impacttelecom.com

Impact Telecom

Debbie Tutt

209-926-3202

dtutt@impacttelecom.com

Inland Telephone

Tana Brockett

509-649-5250

tana@inlandnetworks.com

Inland Cellular

Randy Bennett

509-229-3900

gObbler@inlandcellular.com

Inland Cellular

Kathy Hopwood

509-229-2211

kathy@inlandcellular.com

Inteliquent

Casey Garza

cgarza@inteliguent.com

Inteliquent

Nicolas Galvis

Igalvis@inteliguent.com
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Inteliquent Andres Alcaraz aalcaraz@inteliqguent.com

International Telecom Mike Tyler 206-479-6525 miket@kall8.com

Kalama & Tenino Telcos Bill Cowles 360-264-2544 bcowles@scattercreek.net

Kalama & Tenino Telcos Todd

Level 3 Kathy Michaud kathy.michaud@level3.com

Level 3 Scott Seab 720-888-3942 scott.seab@level3.com

Level 3 DL-NumberAdminOnShore@Level3.com
Local Access Doug Osborne 570-709-5525 dosborne@localaccessllc.com

Neustar Joe Cocke 571-434-5690 joe.cocke@neustar.hiz

Neustar Al Cipparone 571-434-5789 al.cipparone@neustar.biz

Neutral Tandem

Bradley Joiner

312-380-4562

bjoiner@inteliquent.com

North County Comm

Todd Lesser

todd@nccom.com

Onvoy, INC Joani O'Neill 406-496-6522 Joani.oneill@onvoy.com
Origin Networks Kitty Whitt 541-842-8213 kwhitt@infostructure.biz
Origin Networks Mac Kay 541-492-1200 mkay@infostructure.biz

Origin Networks

Derrick Sisson

541-585-8647

dsisson@infostructure.biz

Peerless Network

Patrick Phipps

312-506-0933

pphipps@peerlessnetwork.com

Peerless Network

Sarah

Rainier Connect (Mashell)

Jim Fuhrman

360-832-3174

jim.fuhrman@rainierconnect.net

RCLEC

Desiree Apodaca

720-863-7815

desiree.apodaca@rclec.com

Salish Networks

Tom Williams

360-716-8040

tomwilliams@salishnetworks.com

Skyline Telecom

Delinda Kluser

541-932-4411

dkluser@ortelco.net

Skyline Telecom

Patrick Cantrell

541-932-4411

patrickc@ortelco.net

Skyline Telecom

Andrea Finley

andreaf@ortelco.net

Sprint Shaunna Forshee 913-315-9108 Shaunna.l.forshee@sprint.com
T-Mobile Kyeva Keith 206-313-1506 kyeva.keith2@t-mobile.com
T-Mobile Paula Campagnoli 925-323-3325 paula.campagnoli@t-mobile.com

T-Mobile(Metro PCS)

Espie Creighton

916-984-2655

esperanza.creighton@t-mobile.com

TDS Anne Chism 608-833-8080 Anne.chism@tdstelecom.com
TDS Paul Nejedlo 608-664-4659 Paul.nejedlo@tdstelecom.com
TDS Gail Long 541-516-8210 gail.long@tdstelecom.com
Teltrust Corp. Alfred Nurnberger 503-500-5000 cto@teltrust.com

Tel West Phil Garcia pgarcia@telwestservices.com

Time Warner Cable

Maribeth Bailey

212-364-8440

Maribeth.bailey@twcable.com

Time Warner Cable

John Cummings

703-962-7822

john.cummings@twcable.com

Toledo Telco Dale Merten 360-864-2044 dale@toledotel.net

TSS Digital Services Thomas Ellis 360-915-1104 tom.ellis@tssdigital.com

US Celular Brian Frase 773-399-4249 brian.frase@uscellular.com

US Celular Missy Schwickerath 608-441-4219 melissa.schwickerath@uscellular.com
USA Mobility/Spok Craig Wilkins 972-801-0207 craig.wilkins@spok.com

Verizon Business

Laura Dalton

914-741-7018

laura.r.dalton@verizon.com
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Verizon Business

Yun Lee

516-229-2891

yun.j.lee@verizon.com

Verizon Wireless

Dana Crandall

682-831-3662

Dana.crandall@verizonwireless.com

Washington UTC

Rebecca Beaton

360-664-1287

rbeaton@utc.wa.gov

Washington UTC John Cupp jcupp@utc.wa.gov
Washington UTC Tim Zawislak tzawislak@utc.wa.gov
Washington UTC Anna Gill aqgill@utc.wa.gov
Wahkiakum West County Tel Mark Kidd 360-465-2211 mkidd @wwest.net
Wahkiakum West County Tel Carol Larson 360-465-2211 clarson@wwest.net
Wahkiakum West County Tel Mark Agee 360-465-2211 magee@wwest.net

Wave Broadband

Jim McTiernan

425-349-2943

jmctiernan@wavebroadband.com

Whidbey/Hat Island Telcos

Wayne Jeffers

360-321-0048

wayne.jeffers@whidbeytel.com

Whidbey/Hat Island Telcos

Jacque Baldwin

360-321-0061

jacque.baldwin@whidbeytel.com

Whidbey/Hat Island Telcos

Joshua Land

360-321-0035

joshua.land@whidbeytel.com

Wide Voice

Erla Erlingsdottir

702-913-1084

numberadmin@widevoice.com

Windstream

Nicole Winters

501-748-6313

nicole.winters@windstream.com

XO Communications

Ruben Galvan

972-578-3728

Ruben.galvan@xo.com

XO Communications

Kelly Faul

703-547-2536

kelly.faul@xo.com

X5 Solutions Meaghan Perez mperez@x5solutions.com
X5 Solutions Melinda Hough 206-873-5826 mhough@x5solutions.com
X5 Solutions Charity Mullen 206-973-5800 cmullen@x5solutions.com

YMAX Communications

Amy Freund

267-424-4400

amy.freund@ymaxcorp.com
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EXHIBIT 2
WA 360/564 NPA Relief

Carrier

Primary Contact(s)

Telephone #

365 Wireless

American Messaging

Astound Broadband

NOC

888-317-0488

AT&T

NOC Technician

888-910-0288

Bandwidth

Birch Communications

CATT Communications

CenturyLink

NOC

800-524-5249

Charter Communications

Comcast

Cox Communications

Electric Lightwave/Integra

Integra NOC

800-622-4354

Eltopia

FairPoint Communicaitons

Jerry Jensen

509-962-0355

Frontier

Hood Canal Communications

Hypercube

Impact

NOC

800-511-9048

Inland Telephone

Inland Cellular

International Telecom

Inteliquent
Kalama & Tenino Telecos Central Office 360-264-6013/360-673-4211
Level 3 Tech On Duty 877-922-7768

Local Access

Mashell dba Rainier Connect

Central Office

360-832-0041

Neutral Tandem

North Country Comm

Onvoy

Origin Networks

Peerless Network

Patrick Phipps

312-506-0933

RCLEC

Salish Networks NOC\Customer Service 888-799-8079
Sprint NOC 866-400-6040
Skyline Telecom Patrick Cantrell 541-932-4411
T-mobile East NOC 877-710-3887, but via option 4
TDS Telecom NOC 888-790-1216
Teltrust Corp.

Tel West

Time Warner Cable

Toledo Telco

TSS Digital Services

Union Telephone

UsS Cellular NOC 800-510-6091

USA Mobility / Spik

Verizon Business

National Network Mgmt Ctr

800-937-2862

Verizon Wireless

National Repair Bureau (NRB)

866-899-8998

Wahkiakum West County Telephone

Whidbey / Hat Island Telcos NOC 360-321-8324
Wide Voice
Windstream NOC 800-742-9315
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XO Communications NOC 866-966-8975
X5 Solutions
YMAX Comm., Corp. NMC 800-357-4911
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WA 360/564 NPA Relief

Back Up
Hrs of Opr Contact(s)/ E-Mail Address
Escalations
24/7/365 Ernie Keller ekeller@wavebroadband.com
2417 George Guerra gg2395@att.com
2417
24/7 Gary Lang gary.lang@integratelecom.com

Monday - Friday 8AM to 5PM

Jerry Jensen

2417

Eddie Archuleta

earchuleta@impacttelecom.com

Monday - Friday 8AM to 5PM

Bill Cowles

bcowles@scattercreek.net

Scott Eversman

scott.eversman@level3.com

Monday - Friday 6AM to 6PM

Jim Fuhrman

jim.fuhrman@rainierconnect.net

pphipps@peerlessnetwork.com

Sarah Halko

shalko@peerlessnetwork.com

24/7 Tom Williams Tomwilliams@salishnetworks.com
2417
Monday - Friday 8AM to 5PM Call Center patrickc@ortelco.com
2417 telecom.network.management@tdstele
24/7 noc@uscellular.com
2417 Yun Lee yun.j.lee@verizon.com
24/7 Doug Morrison doug.morrison@verizon.wireless.com
2417 Josh Land joshua.land@whidbeytel.com
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24/7

24/7




Telephone #(s)

415-349-2910

408-635-8612 (O)

360-558-5310

509-925-1425

360-704-8377

847-321-9293

360-832-3174

312-667-4862

360-716-8040

541-932-4900

-om.com

516-832-2691(0)

614-561-8540

360-320-8631
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