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PUBLIC COUNSEL DATA REQUEST NO. PC-4

PUBLIC COUNSEL DATA REQUEST NO. PC-4:

Provide any information showing that PSE ensured that AllConnect received consent from PSE customers before giving any customer information to additional third-parties, such as Comcast, Qwest or the Seattle Times.

Response:

See the documents attached hereto that demonstrate that Allconnect followed a Privacy Policy that does not allow distribution of customer data to third parties without express permission of the customer.    Additionally, Allconnect has recently confirmed to PSE that Allconnect obtained customers' consent to disclose customer information when the customers requested Allconnect to fulfill orders with other providers.   
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