Rob McKenna

ATTORNEY GENERAL OF WASHINGTON

800 Fifth Avenue #2000 ¢ Seattle WA 98104-3188

November 13, 2009

SENT VIA E-MAIL & ABC/LEGAL MESSENGER

David Danner

Executive Director and Secretary

Washington Utilities & Transportation Commission
1300 S. Evergreen Pk. Dr. S.W.

Olympia, WA 98504-7250

Re:  Revisions to the Direct Testimony of Trevor R. Roycroft, Ph.D.
Verizon-Frontier Wireline Divestiture
Docket No. UT-090842

Dear Mr. Danner:

Enclosed please find the originals and fourteen (14) copies of the replacement pages for the
Revised Highly Confidential Testimony of Trevor R. Roycroft, Ph.D., on behalf of Public
Counsel, for filing in the above-entitled docket. Enclosed also is the original and one copy of both
Dr. Roycroft’s Revised Confidential Direct Testimony and Revised Redacted Direct Testimony.
The revisions correct for computational and typographical errors. Immediately upon learning of
these errors, Public Counsel informed all parties (by email on November 10, 2009) that it would be
filing these corrections.

The corrections to Dr. Roycroft’s testimony are limited to four pages:
e Updating the title page to indicate “REVISED—NOVEMBER 13, 2009.”
e Page 76, which replaces “Figure 4: Spinco OOS Trouble Compared to Remaining Verizon
Properties” in its entirety, and updates the related discussion of Figure 4 in lines 9-16.
e Page 93, at lines 23 and 27.
Page 105, at lines 6 and 16.
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Due to the voluminous nature of Dr. Roycroft’s testimony and the limited number of corrections
made in the revised testimony, Public Counsel is providing only the replacement pages in hard copy
and the complete versions electronically via email.

Sincerely,

SARAH A. SHIFLEY
Assistant Attorney General
Public Counsel Section
(206) 464-6595

SAS:mh

 Enclosures
cc: Service List (E-mail & First Class Mail)
ALJ Patricia Clark (E-mail only)



CERTIFICATE OF SERVICE
Docket No. UT-090842

I hereby certify that true and correct copies of the replacement pages for the Revised Highly
Confidential Testimony of Trevor R. Roycroft, Ph. D., on behalf of Public Counsel, for filing in the
above entitled docket were sent to each of the parties of record shown on the attached Service List |

in sealed envelopes, via First Class Mail and electronic mail

DATED: November 13, 2009

7%@1[7(/@/1%

MARY HARPER
Legal Assistant
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