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Company Name Metropolitan Telecommunications of Washington, Inc. (MetTel) 

Services Provided Resold Long Distance & Local Service through the use of UNE-Ps 

Emergency Plan (Y/N) Y 

Emergency Plan Filed with UTC (Y/N) N 

Network Operations Center (Y/N) N 

Network Operations Center Location: NIA 

 

Name Title Address Email Telephone Cell 

Primary Ralph Dichy Vice President 55 Water Street, 32nd Floor, New York, NY rdichy@mettel.net 212-607-6323 

 

Regulatory 

  

10041 

   

Contact 

      

Primary Mark Marshall Executive Director - 55 Water Street, 32nd Floor, New York, NY mmarshall@mettel.net 212-359-5113 

 

Emergency 

 

Customer Care 10041 

   

Contact 

      

Alternate Bert Prince Director of Advanced 420 E. South Temple, #560, Salt Lake City, UT bprince@mettel.net 212-359-5126 

 

Emergency 

 

Services 84111 

   

Contact 

      

Network Mark Marshall Executive Director- 55 Water Street, 32nd Floor, New York, NY mmarshall@mettel.net 212-359-5113 

 

Operations 

 

Customer Care 10041 

   

Center 

      

Contact 

      

24 Hour NOC 

 

55 Water Street, 32nd Floor, New York, NY mmarshall@mettel.net 866-312-0911 

 

Emergency 

  

10041 

   

Contact 
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