
CLEC Places Order





Service Order into SOP (Duluth)





LPC Tries to Assign Service





Order is designed inTIRKS 


(Design Center)





Circuit Test on DVA (CO))





Tech tests circuit (usually w/ CLEC)





LPC tries to find other pairs





Cust accepts Circuit





WFAC Closed





Completes in TIRKS on DD (Duluth)





No Assignment





Rapid Recovery





OK





Manually assigned and flow-through orders go to TIRKS





New RTT Ticket





QRE Screeners





QRE Complete





Needs Conditioning/pairs





Defective Pair Recovery





Inventory Complete





Conditioning Complete





Needs Drop





Drop Placed





Fails





Maintenance





Construction





Engineering





Modified





Unbundled Loop Conditioning Process Flow





Cust Rejects Circuit





Growth Job Complete





Held to Growth Job





Service Inquiry





Wholesale





Open new RTT ticket for Flow-through orders which “bomb-out” in TIRKS





Re-screening








