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1. Frontier must change its WTAP eligibility verification process to have
customer service representatives place a three-way call to DSHS with the
customer on the line to verify eligibility.

12.  Frontier must provide a $75 credit to any WTAP-qualified customer that fails
to receive the appropriate discount, credit, or waiver of the deposit, within the
first bill cycle after application. This credit shall remain in place for three
years following the transaction. '

23.  Frontier must report to the Commission, every month for three years
following the transfer, certain information pertaining to its processing of
WTAP applications.

34.  Frontier must provide clear scripts to its customer service and sales
representatives so that each WTAP customer is aware of the restrictions of
bundled service on WTAP credits. Further, this information should be clearly
noted on its Web page and other marketing material.

Does this conclude your testimony?
Yes, but I want to reiterate that Staff strongly encourages the Commission to deny

the Application to transfer control to Frontier for the reasons previously cited.
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