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af e nthity 1 shall slze be the responsitilty of the wlildy tfranstaming ownerstup

o miorm and tram e gew owner regarding operation of the uiihily

When Metropohitin Mortgage owned the water compuny water fests showed a
casannan contasinant tevel Jumes Sabll puechased the water conpany o Cclober of
PR e water foat tor the month of Udtober was ot taken. Novembor wd December of

e wuter exceeded the maximum confamnant level James Subih sansterred

ownershup of the water company i Aprid of 19923 Departmental Order 93-913 was issued
by the Health Depariment in Apnd o 1993 The water company was nol in complignee
with health departiments tales and regulations. Cleanly the heolh velated standords were
sot piet duting these ansiers ol ownership

How much nifornnog and raming was provided dormg either ownership transfer?

Apparenily Iittle or none. [he water company did not put due dates on bills or wive an

wldiesy wihere they could be contacted for the first few months. These problems wers

ead apd then whep Jeiry Lea

Terre started domge the billimg, customers had the same
problens all over agam. Waler samples were not taken properly by not allowing the waier
to r dive minutes: wang hot waler mstead of cold. Customers wers continually having to
wadchdog the water company m order 1o moke certain the company was doing business
aceordimg to state rules and regulations

WAL THE-290-400 Operator Cormification

A werhifted water operator s required per chapter 70,119 ROW and Chapter 246
I82W AL tor the folowing public water svstems: {13 Those serving o hundrad

O mere

ROW 70 1He 30 Cefified operators required for cortain public waler systems.

whem vorves ow bundred or more sarvices mouse al any ons tupe, or

(b} It a group A water systens usiog o surface water source or a ground water

sovree unday the direct inflye of surface waber
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ritfied operators shall beon charge o the techireal directicn of 9 water

Cestony’s aperation. or w operating shill of such g svslem, or a major seqment of 4
syatemn necessany fer mondorig of mproving the guality of water

Cistomers phvsically connted de number of hook-ups and communicated with the

Washington Utthittes and Transportation Comsnission that thers were over 100 hook-ups

atcor the purisdcton of the Conunission. Marine View Heights

e, had told the Commmssion here were only 99 hook-ups. {Tr. 393) Mumes View

Heights e 1w a gpoup A water svstem,

Marme View Heiglis Ine. operated without a Certified Water Operator frow
Dctober of 1992 wnti] November of 1993, For over a year the company did wot have u
carishied water operator. I March of 1993 the water company hired a Certified Water
Uperator. He ondy looked af the well one time, did sol ik any water tests and torminated
fus cmplovinent after only thiee o four davs.
ferpy Lease was emploved as a cortified water opevator aud performed the duttes
of a cortifiod water opetater. but i fact did not become covtiftod until November, 1993
He wase't ramed, He did not know how to take water tests Some custosers kuow how to
taks better water tests thag he did. In Mareh of 1993, customers accompanied the water
operator whei e took water tesds, It was noted that he used hot water astead of cold
waler. The customer finally teld fam he needsd o use cold water. fle did not fot the svater
i for live munutes as required. Alter custoners learned how the tesiy were being taken
they became even more concarned and began vaking then own tests at their own cxpense.
Custoners were told the resulis of a water test showed coliform prosent, fecal
absond Unstomers wer = abraid of the uuplications of thix statement and when the waier
operaton was asked what dus meant, lie could not explain. Custorners wwore told the system
was being Hushed and dhilovmaied 0 noprove the problame Custoners knew the

oo mrator rad pol been approved by e depurtment ot health and kaew theve was no

meaits for the water company 1o tash the svstem, Custowers couldi’t beheve what they

were bemg told by the warer company. Pebhcation fron the Department of Health,
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Colidurm Monttorig Plan” stides, "Coltform bacteria are a group of microorganisms

¢ of Wb wirm bloodad antnedy (including humans), altheug these bacieria
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stomerrs were afrand fo drnk the water. {Fx 83

< e Cortiled wator oporaior 13 1o be in chiege oftechmend direetion

=eheater operator was ot allowed to make any

deceroms o which proolved mionsy - Tle cortified water operator was not oven allowec

iy watheni e direction of My Barker, as was avidenced in the heuring on July 26,
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o281 P - 20) My Barker testified he had made no unprovements to the water
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Testimony size revealed Mr Barker told a customer "he hada't had

{Ex. 9)

stemn extension or

withont the approval of the Health Departinent. 1t fnled. Two months Iater another
shtovmater pump seas installed Iy fndod Twe months Inter apother chlorinator pump was
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apparently by e 2gough to hapdle e problem None of s work was ever approved by

Padi R ¥

o date the chlovimater has not been approved.

P 7 ¥ !
rewpnns ang outstindhing

kthe Department of Health and one which keeps the
water systene i non-comphianes

The water company was to subput o water svstem plan and pradoce a project report
as eeaqpured by fhe Departiment of Health, mider WAC 206-290-190 and 246-290-110 The
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Cplanwns abanttod o the Department ot Health by Marine View Heights
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> ol the reasons peopls starfed buving bott

(il b Bettbed water woan added expense. Doty were mined for those who botled their

weater. 1 way an added Burden to make 100 cubos with botded water - zome costones

conbdi't use e weonbe makers. This went on for mouths,
Ousdoters were having sfemnch probioms and some bad sk vashes wlieh

coquited medication 1 eas unkpovin 1 the water was safe tor bathing, o tor ammals.
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woedical attention sud some wers adyised not to dinak the swater bt to by bottled water.

Some cisdomers wore attand 16 vse the water for cooking thus used bottled water for thig,

i addition to the added enpenses o medical bilis and bottled water, sy castoneers have
sieflored phveically dhe to the warer systeny's Hagrant disregard tor the vy and rogulations
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ection (1)
cotilorm pi'?wncaa i detected wany saaple. the purvevor shail take follow - tj

withh WAL 246-290-320(2)

quetted i goearda

WA 24 i#-_f?;“)i.i«,? 20 - Follow-Up Action - {a) I water gahitv exceeds any MOLs
V AL 246-290-310, the purvevor shall notdy the df%}'rfuh‘a‘mnt :-.mfi i’akz‘:
offes -up action a8 dexersbod o this seetion. (b1 (1) Notify the customers served
{ weordanes with WAL 246290330 gnd (1513 D *t“": e ?’ SRS

v
af ithe contwnnmtion

Water excesded Bie masmwn contammant level jo December of 1992 January.
March, Aprit und July through December of 1993 When thits occurs the water company is
reguived 1o notity the customers and determine the canse of the contamination. Customers
reeeived only five pohifications. My Barker testified be had made all e notitications,
powever, when erven the opporfuly 1o produce the notifications, he failed to do vo.

Because of mconsistencies i receiving noldication customers calied the water

comprary b Hnd out the water w0

i results. Because costomers did not feel they could trust

reed fo ask lor wrilten docunontaticn,
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the wator company’s rosponse they wen
Custoriors were also makang tong distanes phene callsto the Departinent of Health (they
do not bave a 800 rumbet) ehedkiog tost resulis and reguesting dovomentation.

sulation stabey wherowater exceads the wmimum contaninat level the wator

T

company = o deterane the cause of contamimation. For months the oudy thing the water




compiny did fo v and comreo! the probisa was overs e wystem with chlonins. Jerry

Doste i g onutoneey Boe o
Pogss inid a customey e o

rdosed the syetem with chiorme. Valves were tfunzed off to

e st srinas o dngres s
1IN never deterined.

o proble
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D 246290300 2) and 246-290-480{ 25 specifies the mumber of routine water

H

Health Devartteent. 3 also snecifieon the smaber of vepent samples
& i iy

roxceods the i contamuinant fevel the wator company did
ot fake the reguired equency of samaplos o Qe monthis of Odlober and D C19G2.
fapnary throogh March, and duly of 1993

Agatin when the proper amount of water samples wore not being taken customers
wer o eapnted fo make phone calls to the company and Department of Healih

The water company has one mafor montoring violation and several repeat
mondoring violanons. {Tr, 53 1 &€ - 13 Ex. 4}

rall public water

The water company did not provide continuons and sffective disndection and
trerelors dud pot even provide s custonsers with the "mimmmnm fovel of reatment”™ for
wider sustern. Had they comphied with this vegalation the costomers would not have been

supplicd with substandard water witd] the vnd of Docember 1993, {(Tv. 72,0 94123

“"M‘ \’l ’ : ‘i":" \!j-\’i_;gf; :\’ - Y!, o L.!UHL 1 i uhhp i L 'P”l {“ll‘p

(33 Al wader punvevers using chionmation shall montioy chilorive residnad af
reproscrtative points in the system ot a daily basis

Phis wwatey «

of comply with s cegulabion. Wheu they did begin to

cotphy the et was tiken Uy the ui-certifiod water operator at lus regidence | instoad ol at
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WAC 246

P reqpures o water compruy |
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STATE OF WASHINGTON

DEPARTMENT OF HEALTH

1500 West 4th Avenue, Suite 305 * Spokane, Washington 99204
FAX (509) 456-2997

October 25, 1994

¥
m
Fred Barker é ":;?!
Marine View Heights Water System N e
6897 SR. 262 S.E.
Othello, WA 99344 x= 7%
bl =

Re: Water System Plan ff;

Dear Mr. Barker:

As you are aware, a revised water system plan was submitted to this office by Len Harms in
December 1993. This plan has been reviewed by this office and submitted to the Utilities and
Transportation Commission for review and comment on the financial portion of the plan. During
the meeting with Senator Hochstatter last February a number of new issues were raised regarding
the plan as well as issues regarding the system itself that must be addressed. A inspection of the
water system by engineers from this office also revealed a number of observations and a list of
required improvements. To date there has been no response as to the status of those
improvements.

The Water System Plan is the best opportunity to address all of these issues, even though some of
them are new since the plan was submitted. This letter will identify those issues that must be
addressed prior to DOH approval of the plan. The March 18, 1994 and June 8, 1994 letters
{attached) from this Department provide additional information which would be good to include in
the plan, but which will not be required by this Department at this time.

The following comments must be addressed:

1)

2)

3)

a)

The plan uses a MID of 2 gpm/connection although the average day for the month of July
1993 was 3500 gallon/connection or 2.4 gpm. Either the MID needs to be increased or an
aggressive program planned to lower summer usage.

Other alternatives need to be considered to provide chlorine contact time including as
separate feed line to the reservoir. You have discussed using flow through pressure tanks for
contact time, but this is not included as an alternative. All alternatives must have costs
estimated and advantages/disadvantages listed and discussed.

If the storage tank continues to float on the system, sufficient drawdown must occur to
ensure the water is kept fresh. This is particularly important during the non-peak used
months. Recommendations for pump control setting to accomplish this and meet standby

storage requirements must be presented. e

;

If the Phase 2/5 susceptibility assessment was completed and submitted to DOH, substantial
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5)

6)

7)

8)

9)

10)

1)

12)

13)

14)

15)

16)

water quality monitoring saving may be realized. A copy of the assessment must be included
in the plan.

The coliform monitoring plan apparently has identified sampling sites which are either just
used occasionally or do not have access to. water. The plan must be revised to show active
services that may be sampled any time during the year.

A cross connection program must be established to protect the system from backflow and
backpressure situations and to educate the users about potential cross-connections.

UTC has determined the system to be financially non-viable and non-feasible because the
plan did not include a basis for determining the required positive retained earnings. The
financial information must be revised to show that the utility can operate in the black. Itis
suggested that some improvements be spread out over a few years; or that a short-term sur-
charge be considered; or a loan be secured to make the needed improvements in a timely
fashion and spread the costs over a longer period of time. A number of different scenarios
must be presented in the plan.

Ha; the well be pumped tested since the pump was lowered in 1992? How was the stated
volume of 225 gpm determined? If the well begins pumping air at a certain rate, what
precautions can and should be taken to prevent this from happening?

Apparently many of the lots have been replated due to on-site sewage restrictions. A more
accurate projection of the number of realistic potential services must be made to analyze the
ability of the system to meet future needs and to help in financial planmng

The results of the investigation as to the source of the contamination experience in 1992 and
1993 must be documented in the plan.

The current status of water quality monitoring, including chemical monitoring must be
presented. A VOC samples was to have been collected by 6/30/94 and a mtrate analysis by
8/31/94.

Copies of protective covenants surrounding the well was to have been.submitted by
8/31/94. The covenants must be included in the plan.

The plan must be revised to reflect actual reservoir capacity at 300,000 gallons.

Plans to seal the reservoir hatch and screen the reservoir vent were to have been submitted
by 6/30/94. Include in the plan.

The reservoir overflow was to have been screened; a sanitary well seal and casing vent was
to have been installed; all chlorination facilities relocated; and all electrical and control
components inside the well vault were to inspected by 8/31/94. All cut locks and new locks
were to be installed on the tank access ladder and on the cover into the well vault..
Document that these were completed or scheduled in the plan for the very near future.

Provide a complete description of the system’s alarm§ how they are activated and how the
operator is notified of system emergency status. : .
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17) Investigate the feasibility of installing a pressure transducer at the tank valve vault, and
installing level indication and level adjustment control at the well house.

18) Additions to ongoing operations of the system were required in the June 8, 1994 letter
including:
a) semi-annual static water level measurements of the waell.
b} maintain a distribution system maintenance log and complaint log.

It is felt that by addressing this issues at this time, a schedule for improvements and financing
options can be proposed, and agreed to. This plan can also be used if the proposed transfer of
ownership to the home owners or water district is completed in 1995,

The Drinkfng Water Fee regulation (WAC 246-290-990) allows for two reviews of a Comprehensive
Water System Plan to be conducted under the base fee. After two reviews, an additional twenty-
five percent of the original fee will be assessed for each additional resubmittal.

Please complete the DOH comment response form and submit it along with your revised plan.

Your revised plan is due in our office by December 27, 1994 If you have comments concerning our
review please contact either of us.

S ;4/( 7 /// Y, /J////,_J /

Smcerely,

Dan Sander Michele Vazquez
Section Head Regional Planner
(509) 456-2457 (509) 456-2774

enc. DOH Comment Response Form
DOH Letters dated March 18, 1994 and June 8, 1994

cc: Jerry Lease, Manager
Ted Otson, Department of Ecology
Len Harms, Harms and Associates
Jim Ward, Utilities and Transportation Commission
Grant County Health
Grant County Planning



