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Communication is an important part of your everyday activities. That’s why you may want to protect your phone services from slamming

(switching of your phone service provider without your permission). Get protection today, from Qwest. Now you can protect your local

(dial tone), local long distance, and long distance service and prevent any company from changing your service provider(s) by placing

a freeze on any or all of these services – at no charge. It’s quick and easy to get this FREE protection for your telephone service(s).

Contact Qwest at 1.800.339.0188   Customer service hours are from 7 a.m. to 7 p.m.

A freeze does not prohibit you from making changes to your service(s)/provider(s) at any time, but you must contact us directly.

You may remove a freeze at no charge by contacting Qwest directly with a verbal, written or electronically signed authorization. If you

have any questions or need additional information, please contact us at the toll-free number listed at the top of your Qwest telephone bill.

We’re committed

to providing our

Qwest Preferred

customers with

the best service

possible. And

now, we’d like 

to offer you the

peace of mind of

knowing that your

phone service 

is protected.
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