Docket No. UT-040788 — General Rate Case

Verizon Supplemental Responses to Public Counsel, AARP, & WeBTEC
Data Request Nos. PC 108 - 214

September 23, 2004

DATA REQUEST NO. PC-162:

Does the Company or any of its affiliates maintain records of the revenues, directly
attributable expenses or gross profit margins that are earned by individual telephone
directories published in Washington? If affirmative, please describe all information that
is maintained and provide specimen copies of reports that are available containing the
information that is maintained.

RESPONSE: (filed July 22, 2004)

The revenues and expenses associated with directory publishing are reflected in the
financials of Verizon Directories Corp (VDC). As such, VZ NW does not have the
information requested.

VDC does not maintain this type of information by individual telephone directory.
Prepared By: Judy Geise, Cory Legner

Date: July 18, 2004

Witness: Dennis Trimble, Nancy Heuring

SUPPLEMENTAL REQUEST:

Please confirm that revenues, directly attributable expenses, or gross profit margins are
not maintained by individual directory.

SUPPLEMENTAL RESPONSE:
This is confirmed. VDC does not maintain information requested on a book level.
Prepared By: Judy Geise

Date: September 22, 2004
Witness: TBD



