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From: Hugh Jones
To: ATG WWW E-mail Public Counsel
Cc: jeixv@centurytel.net
Subject: insure the WUTC reject the Docket UT-24009 petition
Date: Friday, April 12, 2024 2:08:25 PM
[EXTERNAL]

To: The Public Council Unit of the Washington State Attorney Generals Office

We are on a fixed income, wife dealing with cancer, I with heart problems, we rely on our
land line phone provided by CenturyLink for both emergency & medical provider needs, as
well as personal business & contacts.

This CenturyLink service is the only provider for this and for internet access available to us.

Unless we have the continued protection of the W.U.T.C. to monitor and regulate CenturyLink
there is a grave risk the rates will skyrocket, end the service will suffer, leaving us suffering
financially and leaving us vulnerable to both safety and medical needs.

As we are collectively represented by the Public Council Unit of the Washington State
Attorney Generals Office, please insure the WUTC reject the Docket UT-24009 petition and
continue to protect the citizens of Washington State.

FYI, we have already contacted the WUTC and relayed the above to them via their on-line
form and email.

Yours, Hugh & Charlotte Jones


mailto:jejxv@centurytel.net
mailto:Utility@ATG.WA.GOV
mailto:jejxv@centurytel.net
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Hartman, Brice C (ATG)
From: JoDean Sarins <arrayofelegance@att.net>
Sent: Wednesday, June 5, 2024 12:52 PM
To: ATG WWW E-mail Public Counsel
Subject: CenturyLink Petition for Competitive Classification #Docket UT-240029
[EXTERNAL]

CenturyLink Petition for Competitive Classification

#Docket UT-240029

I strongly oppose this petition. I live in an area where cell phone
coverage is spotty and inconsistent at best. If an emergency arose, there
is no reliable way of communicating without a wired Tine. I also_run a
business out of my home, because of the inconsistency in the cell phones,

I am forced to use a 1and11n¢ to commgnicate with clients. Please consider
this information in your decision making.

Jo Dean Sarins
Array of Elegance
15 Osbourne Road

white Salmon, wa. 98672

arrayofelegance.com
phone: 309-657-2180
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Hartman, Brice C (ATG)

From: Juris Sarins <jurissarins@att.net>
Sent: Tuesday, June 4, 2024 4:59 PM
To: ATG WWW E-mail Public Counsel
Subject: Century Link Docket UT-240029
[EXTERNAL]

Dear ATG:

CenturyLink has file a petition, UT-240029 to for Competitive Classification of certain Copper telephone landlines.

Our residence falls within the realm of this petition.

We have a residential elevator, which must have reliable communication to summon help is a person(s)
would become trapped due to a mechanical failure. We have no alternative means of communication,

as cellphone signal at this location is no-existent. Any Wi-Fi calling option is also subject to the same
issue, as signal for that is supplied by the same lines as the voice telephone. Alternative Wi-Fi, derived
form satellite internet, has been found to be sporadic and un-reliable, thus not a viable option to preclude
a potential fatality.

Based upon this, | strongly oppose the petition.
Juris Sarins

15 Osborne Rd

White Salmon, WA 98672

509 493 3010
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Hartman, Brice C (ATG)

From: Kate Richardson <riverchat_kr@hotmail.com>
Sent: Thursday, June 6, 2024 6:43 PM

To: ATG WWW E-mail Public Counsel

Subject: 6/6/24 UT240029 comment text

[EXTERNAL]

I'm Kate Richardson, a 76 year old, living alone in Burien. I've had an uneven relationship with CenturyLink
since it took over from Qwest. Currently | am on a 'price for life' program; any change will raise the monthly by
at least $25, though | have nothing in writing spelling out any conditions. | get land line and high-speed
internet. Nonetheless, | am very hesitant to consider any other company. Where is the market? How do |

make comparisons? | get adds from the big companies usually bragging about 'no contract’, which leaves
customers with no assurance as to what to expect. And they probably don't have land line capability. At least if
| sit tight my rate with CL shouldn’t rise.

| prefer land line to cell phone. | have an answer machine and several phones in the house, so | can easily
answer a call, don't need to wonder where | left the cell last... in a coat pocket? in the car? | don't want to
have to purchase pricey new equipment every few years - | haven't had to get another phone for several
decades.

| don't need to worry about the phone being charged up though, while changing my internet service several
years ago, CL connected my land line to the data line without telling or asking me. That means if the power
goes out the phone doesn't work. Was that allowed by the UTC? | might not have made the change had |
known.

| don't text. | used the cell during covid to advise Fred Meyer when | was ready to pick up groceries. | take it in
the car in case of some kind of mishap. That’s about it.

Evidently CL intends to stop providing land line service if you let them. | object to this. Where is my
alternative? Why do these slick corporations get to function without any regulations? Is your interest in their
profit, or customers' needs?
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From: K.C.

To: ATG WWW E-mail Public Counsel
Subject: RE: Docket UT-240029

Date: Wednesday, June 26, 2024 11:37:59 AM
[EXTERNAL]

To: Public Counsel Unit Washington State Attorney General's Office

| am contacting your office regarding Century Links proposal to discontinue landline service
within Washington State.

After participating in the Public Comment Hearing on May 16, it is apparent that many people
affected by this matter are elderly and/or disabled and live in areas with few cell towers and
limited cell phone coverage. | am elderly and disabled myself and have no cell phone due to
cost and limited coverage. | live in Sequim (Clallam County) and | believe there only two cell
phone towers for the county and the carrier used also affects service.

The discontinuance of landline service will represent a hardship for customers who often have
no other viable options.

Your time and consideration as well as your representation of the "protected customers" are
greatly appreciated.

Sincerely,

Kathleen Dye


mailto:kcdye8@live.com
mailto:Utility@ATG.WA.GOV
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Hartman, Brice C (ATG)

From: Kathryn White <FollowUp48@outlook.com>
Sent: Sunday, April 28, 2024 4:20 PM
To: comments@utc.wa.gov; ATG WWW E-mail Public Counsel; council@seattle.gov;

Dan.Strauss@seattle.gov; cathy.moore@seattle.gov; maritza.rivera@seattle.gov;
jorge.baron@kingcounty.gov; girmay.zahilay@kingcounty.gov;
rod.dembowski@kingcounty.gov; teresa.mosqueda@kingcounty.gov;
sarah.perry@kingcounty.gov; reagan.dunn@kingcounty.gov;
dave.upthegrove@kingcounty.gov

Subject: Issues of CenturyLink Classification Request; Docket UT-240029
Follow Up Flag: Follow up

Flag Status: Flagged

[EXTERNAL]

Hello,

Centurylink has petitioned and requested the Washington Utilities Trade Commission (WUTC) to classify CenturyLink as
Competitive Telecommunications Companies. | request that this classification be denied as CenturyLink is the carrier in
Seattle, its surrounding areas, and probably in all of Washington State that provides reliable internet and landline service
over copper wires (which also allows alarm systems to run over the same copper lines).

CenturyLink has a monopoly of wired, landline, copper wire provided services, there are no other wired, landline, copper
wire alternative service providers, and it has a significant captive customer base for these services as well as for other
types of communication services as it has been the prime telephone and internet service in these areas for years.

There is no other company that is providing phone and internet services over copper wire, all the rest are using wireless
(which CenturyLink provides as well).

If CenturyLink is classified as Competitive Telecommunications Companies there is a great likelihood that it will
substantially increase the rates, reduce their maintenance, and/or eliminate its copper wire services and force
customers to go with wireless services for phone and internet (which also means wired, landline alarm services will need
to be changed as well).

There are many people, including myself, who do not want to lose their wired copper wire landline phone and internet
service as these ensure customers are safer as they have phone service, alarm service, and internet service when there
are power outages (which occurs several times a year).

We feel safer knowing we have this access when power goes out AND we don’t need to buy or rely upon a backup
battery that may or may not work for backup power supply (besides the expense and the negative environmental
impacts of manufacturing, replacing, and using batteries).

Also, it makes more environmental sense to diversify and have wired, copper wire, landlines available as this ensures
there are some people in the neighborhoods that have phone, internet, and alarm availability with power outages.

In addition, copper wire, wired, landline services don’t use electricity (and the use of electricity will be substantially

rising in this area as population grows and as more people switch from gas appliances, gas heaters, gas water heaters,
1
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gasoline vehicles, etc. to electrical ones). With the decrease in snow pack due to climate change andphg incegas in
electricity demands as time goes on, having alternative ways to provide phone, internet, and alarm systems is crucial.

Furthermore, many elderly people are more familiar, comfortable, and trusting of wired, copper wire landlines.

Please ensure that CenturyLink continues to operate under an Alternative form of Regulation, a form of limited
regulation that keeps it subject to certain regulations that ensure reliable wired, copper wire landline services and
reasonable rates for these services.

Please do not allow CenturyLink to discontinue its wired, copper wire, landline services in the Seattle metro area as well
as in the rest of Washington State. Please ensure the rates remain as is.

The WUTC must issue its decision about whether to grant CenturyLink’s petition by July 8, 2024.

Please lend your power and voice to maintain CenturyLink’s current classification and ensure the maintenance,
existence, and reasonable costs especially for wired, copper wired, landline phone, internet, and alarm systems that use
the copper wire landline phone lines.

Please reply in how you will be responding to this issue.

Thank you for your prompt attention to this matter.
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From: Dreyer, Jean Marie (ATG)

To: Hartman, Brice C (ATG)

Subject: FW: CenturyLink Copper Wired Telephone Lines - Telephone Plans and Prices - Written Comments
Date: Wednesday, July 24, 2024 10:12:48 AM

Fyi — emailed public comments from Miriam Goldfarb to PCU below.

Jean Marie Dreyer
Regulatory Analyst—Public Counsel Unit
Washington State Office of the Attorney General

800 5th Avenue, Suite 2000, Seattle, Washington 98104
Direct: 206-389-3040 | Cell: 206-948-4573 | Pronouns: She/Her/Hers

From: Miriam Goldfarb <magoldfarb@comcast.net>

Sent: Monday, June 3, 2024 2:35 PM

To: Dreyer, Jean Marie (ATG) <jeanmarie.dreyer@atg.wa.gov>; Castaneda-Kerson, Melissa (UTC)
<melissa.castaneda-kerson@utc.wa.gov>

Subject: CenturylLink Copper Wired Telephone Lines - Telephone Plans and Prices - Written
Comments

[EXTERNAL]

CenturylLink Copper Wired Telephone Lines - Telephone Plans and Prices - Written
Comments for Washington UTC Virtual Public Comment Hearing - June 6, 2024

We live in the Gig Harbor area in Pierce County. We have copper wired telephone service
through CenturyLink. In the recent past, | have provided comments for these hearings
regarding our experience with poor customer service and lack of telephone service with
CenturyLink.

| am adding comments today regarding CenturyLink's lack of detailed telephone plan
information and pricing transparency for their copper wired telephone plans. When | have
requested detailed written information from CenturyLink regarding their copper wired
telephone plans, | have been told that they do not have any written information to mail to
me. | have been told to look at their website for this information. When | have looked at
their website, they do not list any of their copper wired telephone plans on their website.

For the past several years, CenturyLink has increased their prices very frequently. In order
for a customer to make informed, correct decisions about changing a telephone plan, a
customer should be given in writing complete and accurate information about all available
copper wired plans in their area. Some customers are in grandfathered plans. Once one
switches out of the grandfathered plan, the customer cannot return back to the previous
plan.

The customer should be given written, detailed information about the copper wired
telephone plans in their area. That information should include all services in each plan
along with detailed pricing, fees, and taxes.


mailto:jeanmarie.dreyer@atg.wa.gov
mailto:Brice.Hartman@atg.wa.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fofm.wa.gov%2Fsites%2Fdefault%2Ffiles%2Fpublic%2Fshr%2FDiversity%2FBRGs%2FRAIN%2520Adding%2520Pronouns%2520to%2520Your%2520Signature%2520Line%2520FAQ.pdf&data=05%7C02%7Cbrice.hartman%40atg.wa.gov%7Cfda74aa55bdd42e39d7708dcac03d63b%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C0%7C638574379675467997%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qf15z0XDV8G0unYmpYAYHzfgAkEiALXM0SUxVDsT1qM%3D&reserved=0
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CENTURYLINK
DoCKET UT-240629

I am absolutely opposed to CenturyLink éoing Competitive and I truly hope you will not
allow it to happen. |

1
The reasons I am so opposed to their petiti(?)n are as follows: (Please bear with me as there are
quite a few reasons.) |

*  CenturyLink has proven that they cannot :be trusted. When looking back at the formal

complaints that have been filed against them and I’m sure there must be a numerous number of
informal complaints, plus years of personal e)%perience with them, they can’t seem to follow the
rules that have been set forth for them and they don’t seem to make much of an effort to correct
the things that are complained about. o

*  In the last 6 to 10 years the services they jprovide have deteriorated greatly all the while they
are looking for every way possible to increase rates. I understand that is what business is about,
but for the most part, companies are usually u‘p front about raising rates for their services and
seem to be more compassionate toward their éustomers. CenturyLink is neither. Their Customer
Service is a joke. First, it usually takes about/half an hour to get through to a representative if
you’re lucky. The representatives read from a% script that the company has supplied them with
because it is the same thing every time no matter what representative you talk to. They really
don’t listen to what the customer has to say — just stay with the script. (Example: The Customer:
calls to find out why their phone and internet ;are not working. Representative: You can go online
to get many answers that may help solve your issue.) OK-what about NO working Phone or
Internet do they not get? It is pretty difficult tp go online when you have no phone or internet.
Not everyone can just jump in the car and drive around looking for cell service-some don’t even
have a cell phone. |

* I they get competitive status and are uangulated and can pretty much charge their
customers whatever they want for services they may or may not provide. They have set _
themselves up by aggressively raising rates the last couple of years to charge even higher rates if
they become unregulated. | :

* T don’t know who they would be competitive with as there are no other phone companies in
this area. |

*  They can’t seem to keep the phone and internet up and working now, what would change to
the better if they go unregulated and competitive? Having kept track last year of the days I was
out of service completely and the days when %the service was sort of working, but with issues,
carme to 160 days. That is equal to 5 ¥4 months out of 12. CenturyLink was charging their
customers their normal monthly charges plus new rate increases even though they knew there
were outages and problems. L
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*  CenturyLink will not automatically give their customers a credit to their accounts even when
they know they have an outage.. In order to gét a credit of any kind, one must call them and
report the problem or have it show up when trioubleshooting their service issues. They used to
give an “inconvenience fee” of $25 and a credit to your account. Their “inconvenience fee” of
late has been $5.00. (I have been having unreliable service with issues since the 26th of February
2024 when I submitted a request for a tech viS;it, to date 12 May 2024) — a part of an outage
according to CenturyLink — they are offering a whopping $6.1184 billing credit for time without
service. As of Saturday11l May 2024 when I qhecked, my Repair Ticket for a tech visit back in
February was still open. I called Customer Service regarding this and was told it would go away
when the current outage problems were ﬁxedi I checked again today, 13 May 2024, and it
showed that it was closed 28 February 2024. $o, CenturyLink is doctoring their paperwork to fit
their needs I guess, because there are still issues with my service.

* They have given me some credit, but they won’t tell you for what days. They said they either
don’t have it or they can’t give me that information. I asked them how then did they figure what
the credit was that they gave — they didn’t answer.

* ] asked them that question because in 2023 I was out of service for 2 months straight (13
August 2023 to 13 October 2023). When I talked with one of their representatives at the time I
was told T would have a $362.00 credit toward my bill, then he noticed there was a credit balance
of - $178.000n my bill and said I already had a credit. I explained to him that the credit balance
was a payment I had sent in early to the due c;late (the amount was the same as I had been sending
in every month had he looked closer). Long s:tory short, they used my credit balance payment as
part of their credit to me. This is the reason I jxwill not let them take ACH payments from my bank
account. |

* T have to have a land line. I do not have ém unobstructed line of site to be able to get Starlink
satellite or Hugh’s Net satellite, Fiber is not available and I'm in a dead zone so I don’t get cell
service either. I am surrounded by tall trees. When there is no phone and internet service I am
completely without communication of any k1nd I can’t call out and nobody can call in.

* T am responsible for my 100 %2 yr old miother-in-law, who lives in an Assisted Living
Community. When the phone and internet afe not working it becomes a problem of the Assisted
Living facility not being able to contact me s;hould an emergency situation arise, or me being
able to contact my mother-in-law or facility staff. It makes for really anxious feeling days.

*  Now days everybody wants to do busine%ss online, banking, get papetless bills, making
payments — everything. Well, that is not possible when you don’t have an affordable and reliable
phone and internet provider that can keep those services up and running. I’m afraid that if
CenturyLink is not regulated in any way, I’11§ be stuck with them and at their mercy as to pricing
and quality of service. |

*  There are so many more issues regardinlg this subject , I just can’t print them all. (The list is
too long and I am getting tired of writing. You should get the gist of things from what’s here.
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* 1 know I am not the only one who is dealing with these problems. There are a lot of folks in
the Tahuya, WA 98588 area that are affected by all these types of issues and have been putting up
with them for a long time .

Please do not let CenturyLink go unregulated. The only thing CenturyLink is concerned about is
how much more money can they squeeze out of their remaining customers in hopes they will all
eventually cancel their service and rid themselves of a non-money-making thorn in their side.

’

Patricia Thurston

3672 NE Belfair Tahuya Rd
Tahuya, WA 98588

tahuvacagle(@q.com

360-275-5628
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Hartman, Brice C (ATG)

From: emailago2@atg.wa.gov

Sent: Tuesday, June 4, 2024 6:24 PM

To: ATG WWW E-mail Public Counsel
Subject: Thank You for Contacting the AGO
[EXTERNAL]

The following message has been submitted to staff at the Attorney General's Office. While we make every
effort to respond promptly, depending on the complexity of your request and the volume of messages received,
it may take more time for our staff to respond. We appreciate your patience. Please do not respond directly to
this message as the ATG WWW Email AGO mailbox is unmonitored. If you need to reach us again, please
return to this form: https://fortress.wa.gov/atg/formhandler/ago/ContactForm.aspx

From: Ruby, Penny
Email Address: utility@atg.wa.gov
P.O. Box 3921 292 Kitfox Lane
Address: :
Sequim WA 98382
Address Type: Home
Phone: 360 683 1020 Phone Type: Home
Subject: Docket UT-240029
Message:

Removing requirement for Century Link to obtain WUTC approval to discontinue or sell
service in and area in the city of Sequim and surrounding Clallam County will put the many
land line users service at risk. Sequim is an established retirement community and many
retirement age persons do not have the background and/or resources to develop alternatives
to their existing equipment and current levels of service through this company. I personally
have maintained a landline on the Olympic Peninsula, in the Sequim area for more than 40
years and do not have an IT Department in my home to keep track of the "free market" pace
of developments in telecommunications, nor the resources to purchase new equipment and
pay for the attendant services, updates, downloads, etc. that further deregulation will bring. I
know there are many others in this community similarly situated. The systems for delivery
of land services have developed over many years, and once allowed to erode, will be near, if
not impossible to replace. This infrastructure can be considered to be essential as a public
utility that delivers electricity, water, or waste management services. Please do not grant this
request for further deregulation.

Previous Contact: No Date:

Regarding:

Declared By Name and Date:

Name: Penny Ruby Date: 06/04/2024
Submitted on: 6/4/2024 6:23:56 PM
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Consumer protection issues constantly change, with new scams and threats emerging every week. To be
automatically notified, please consider signing up for one or more of our newsletters to keep up-to-date on the
latest AGO news, opinions, consumer alerts, Ask the AG columns, and blog posts.

You can also follow us on the social networking sites Twitter, YouTube and Facebook.
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Hartman, Brice C (ATG)

From: pkkirby@comcast.net

Sent: Friday, May 31, 2024 11:44 AM
To: comments@utc.wa.gov

Cc: ATG WWW E-mail Public Counsel
Subject: Docket UT-240029

[EXTERNAL]

| am writing to oppose CenturyLink’s petition to be classified as Competitive Telecommunication Companies.
Washington’s landline utility is divided into areas served by a single company with a captive customer base. | disagree
with CenturyLink’s position that there are reasonable alternatives to landlines. Landlines are an older technology, but
still have some definite differences and advantages over cellular/digital technologies including their role in landline-
based security systems. Allowing CenturyLink to discontinue service without WUTC approval would create a hardship for
affected customers.

As a longtime CenturyLink landline customer, | believe that their customer service is the worst | have ever experienced
from any company. | currently have a landline in Seattle which has been out of service for more than 5 months.
CenturyLink diagnosed a fault in the line some distance from my residence, but have not repaired it. They have
scheduled over 15 “repair appointments” and sent multiple reminders with each one that | must wait on-site for their
technicians to arrive, but none have ever come. | have waited for a total of over 100 hours and my line is still broken. |
have attempted to work with CenturyLink customer service (customers are not permitted to contact the Repair Team
directly) and got some helpful information from the Customer Advocacy Group, but CenturyLink has now discontinued
the Customer Advocacy service. | learned that repair services are “extremely backed-up” and that they would get to my
repair when they can, with no possible time line of when that might be. CenturyLink has allowed their repair schedule to
become so backlogged that a routine repair cannot be done in 5 months while still nominally being regulated by WUTC.
Further reducing WUTC regulatory oversight will almost certainly be bad for Washington landline customers.
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From: Dreyer, Jean Marie (ATG)

To: Hartman, Brice C (ATG)

Subject: FW: hearing May 16 2024

Date: Wednesday, July 24, 2024 10:14:31 AM
Attachments: image002.png

052024 Agenda Packet.pdf
image001.png

Email and documents from Tracy McCune for the AFOR docket.

Jean Marie Dreyer

Regulatory Analyst—DPublic Counsel Unit

Washington State Office of the Attorney General

800 5t Avenue, Suite 2000, Seattle, Washington 98104

Direct: 206-389-3040 | Cell: 206-948-4573 | Pronouns: She/Her/Hers

From: Dreyer, Jean Marie (ATG)

Sent: Wednesday, May 29, 2024 3:19 PM

To: O'Neill, Tad Guy (ATG) <Tad.ONeill@atg.wa.gov>; David Brevitz <dbrevitz@gmail.com>
Subject: FW: hearing May 16 2024

FYl — email and documents | received from Tracy McCune yesterday regarding the CenturyLink case.
Tracy was one of the attendees at the public hearing a couple of weeks ago.

Jean Marie Dreyer
Regulatory Analyst—Public Counsel Unit
Washington State Office of the Attorney General
800 5™ Avenue, Suite 2000
Seattle, Washington 98104
Direct: 206-389-3040
eanmarie.drever(@ato.wa.gov
Pronouns: She/Her/Hers

From: Tracy mccune <gorgewindsnow@icloud.com>
Sent: Tuesday, May 28, 2024 1:45 PM

To: Dreyer, Jean Marie (ATG) <jeanmarie.dreyer@atg.wa.gov>
Subject: Fwd: hearing May 16 2024

[EXTERNAL]

Jean Marie

It was nice talking to you today.
I am forwarding you the mail I sent to Melissa (UTC)

I attached a few more documents to this email and the RCW 80.36.700


mailto:jeanmarie.dreyer@atg.wa.gov
mailto:Brice.Hartman@atg.wa.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fofm.wa.gov%2Fsites%2Fdefault%2Ffiles%2Fpublic%2Fshr%2FDiversity%2FBRGs%2FRAIN%2520Adding%2520Pronouns%2520to%2520Your%2520Signature%2520Line%2520FAQ.pdf&data=05%7C02%7Cbrice.hartman%40atg.wa.gov%7C3b328167f8784bb90ce308dcac03f3f6%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C0%7C638574380705324561%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=P0Y3ox1%2BdqqbclFM80ot8ufvcWcwt9QOTmm5kJYtgXg%3D&reserved=0
mailto:Jeanmarie.dreyer@atg.wa.gov
mailto:gorgewindsnow@icloud.com
mailto:jeanmarie.dreyer@atg.wa.gov
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Board Meeting Agenda
May 20, 2024
5:30 p.m.
Mid-Columbia Fire and Rescue Station
1400 West 8" Street, The Dalles, Oregon

Call Meeting to Order
Pledge of Allegiance
Roll Call
Agenda Changes
Minutes
Correction of Minutes, if any — Monday, April 15, 2024.
Public Comment
During this portion of the meeting, a citizen may speak on any subject upon being
recognized by the Board President. The citizen must state their name, address, and their
discussion topic for the meeting minutes. Five minutes per person will be allowed. If a
response by the District is requested, the speaker will be referred to the Fire Chief for
further action. At the discretion of the Board President, the issue may appear on a future
meeting agenda for Fire District consideration.

The public may observe and/or listen to the meeting virtually by using either the link or
the telephone number and access code provided below:

TELEPHONE NO.: +1(914) 614-3221

AUDIO ACCESS CODE: 919-325-143

COMPUTER LINK:
WEBINAR ID: 406-632-851
Financial Reports

Balance Sheets/Combined Cash Accounts as of 04/30/2024
Ambulance Service Financial Report 05/01/23 to 04/30/24

Committee Reports

Urban Renewal Report — Director Denstedt
Fire Chief’s Report

Monthly Report — Chief Palmer

Monthly Report — AC Jensen

Monthly Report — DC Beckner
Monthly Report - DC Wood

Upon request, auxiliary aids and/or special services will be provided. To request services, please contact us
at 541-296-9445 or through Oregon Relay 1-800-735-2900 at least three business days in advance.



https://attendee.gotowebinar.com/register/4086071520888710486



e. Monthly Report - DC Cole
Other items as needed

—h

10. Correspondence
a. Thank you card received from Sandy Bissett

1. Old Business

a. None
12. New Business
a. None

13. Good of the Order

14. Adjournment
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OUR MOTTO:
Educate, Serve & Protect
OUR SHARED VISION:
“To provide for the optimal safety and welfare of the community and our members.”
OUR MISSION:

“We are committed to providing professional emergency and non-emergency services to minimize suffering, protect life,
environment and property.”

OUR VALUES:

P-rofessionalism
R-espect
I-ntegrity

D-uty

E-ngaged

Upon request, auxiliary aids and/or special services will be provided. To request services, please contact us
at 541-296-9445 or through Oregon Relay 1-800-735-2900 at least three business days in advance.
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MINUTES
Mid- Columbia Fire and Rescue
Board of Directors Meeting
In Person / Virtually Held
1400 W 8" Street, The Dalles, OR 97058
April 15, 2024

1. CALL MEETING TO ORDER

President Jacobs called the Mid-Columbia Fire & Rescue meeting to order at 5:30 p.m.
2. PLEDGE OF ALLEGIANCE

President Jacobs led the Pledge of Allegiance

3. ROLL CALL

Directors Present: David Jacobs, Corey Case, Walter Denstedt, Dick Schaffeld. Diana
Bailey was excused.

Staff Present: Chief Bob Palmer, Assistant Chief David Jensen, Division Chief Jay Wood,
Division Chief Adam Cole, and Office Manager Stephanie Ziegler.

Others Present: Legal Counsel Andrew Meyers.

4. AGENDA CHANGES

None.

5. MINUTES

The minutes of the March 18, 2024, meeting stand approved as written.

6. PUBLIC COMMENT

None.

7. FINANCIAL REPORTS
a. Balance Sheets/Combined Cash Accounts — No comments.
b. Ambulance Service Financial Report — No comments.

8. COMMITTEE REPORTS
a. Urban Renewal Report — Director Denstedt stated that there was no meeting to
report on.
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9. FIRE CHIEF’'S REPORT
a. Fire Chief’s Report — Included in board packet. Chief Palmer asked if anyone had

any questions on his report. He did give a more detailed explanation on the GEMT

FFS program. He stated that there was no timeline right now as to when the district

will receive any payments.

Monthly Report — Assistant Chief Jensen — Included in board packet.

Monthly Report — Division Chief Beckner — Included in board packet.

Monthly Report — Division Chief Wood — Included in board packet.

Monthly Report — Division Chief Coleman - Included in board packet. Chief Palmer

stated that this was the last report that Chief Coleman would be providing that new

Division Chief Cole will have a report in the next packet.

f. Strategic Plan Status Report —A portion of the report was inadvertently missing from
the board packet. Chief Palmer stated that he would forward the whole report to the
board.

g. Other items — Chief Palmer informed the board that Director Bailey’s mother had
passed away recently, and her Celebration of Life would be April 20, 2024, at the
Bargeway Pub.

®oo0o

10. CORRESPONDENCE
None.

11. OLD BUSINESS

None.

12. NEW BUSINESS
a. Information Sheet — Surplus Equipment. President Jacobs stated he would entertain
a motion on the surplus equipment. Director Schaffeld made a motion to declare
items on Exhibit “A” as surplus. Director Case seconded. All in favor: 4 Ayes, 0 Nays.
Motion carried.

13. GOOD OF THE ORDER
None.

14. ADJOURNMENT

President Jacobs adjourned the meeting at 17:47 p.m.

Board President Secretary/Treasurer
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COMBINED CASH ACCOUNTS

LGIP

PAYPAL BURN PERMIT ACCOUNT
COLUMBIA BANK PAYPAL ACCOUNT
CHECKING ACCOUNT

CHECKING ACCOUNT

PETTY CASH

AR CASH CLEARING

TOTAL COMBINED CASH

TOTAL UNALLOCATED CASH

CASH ALLOCATION RECONCILIATION

ALLOCATION TO GENERAL FUND
ALLOCATION TO FF EQUIPMENT & SU
ALLOCATION TO FIREMED
ALLOCATION TO STACKER BUTTE
ALLOCATION TO DEBT SERVICE
ALLOCATION TO TECHNICAL RESCUE
ALLOCATION TO CAPITAL PROJECT
ALLOCATION TO EQUIPMENT RESER
ALLOCATION TO BUILDING RESERVE
ALLOCATION TO TRAINING RESERVE
ALLOCATION TO RETIREMENT LIABILI
ALLOCATION TO BOND PRINCIPAL RE

TOTAL ALLOCATIONS TO OTHER FUN
ALLOCATION FROM COMBINED CASH

ZERO PROOF IF ALLOCATIONS BALA

MID-COLUMBIA FIRE & RESCUE
COMBINED CASH INVESTMENT
APRIL 30, 2024

GENERAL FUND

7,400,669.94
6,384.07

.00
22,129.41
117,767.31
125.00

.00

7,547,075.73

7,547,075.73

5,638,948.77
304,107.65
60,064.12
49,596.73
369,175.80
60,381.69
.00
441,690.00
278,235.33
223,128.07
121,747.57
.00

7,547,075.73
(7,547,075.73)

.00
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MID-COLUMBIA FIRE & RESCUE
BALANCE SHEET
APRIL 30, 2024

GENERAL FUND

ASSETS
10-0-1000-00 CASH ALLOCATION 5,638,948.77
10-0-1015-00 PETTY CASH .00
10-0-1049-00 AMBULANCE .00
10-0-1050-00 AMBULANCE A/R .00
10-0-1055-00 AMB BILLING SERVICE A/ R .00
10-0-1065-00 A/R AMBULANCE HOLDING .00
10-0-1069-00 BAD DEBT ALLOWANCE .00
10-0-1080-00 A/R TAXES - GENERAL FUND .00
10-0-1085-00 OTHER RECEIVABLES - GF .00
10-0-1090-00 GRANT RECEIVABLE .00
10-0-1200-00 MISCELLANEOUS A/R .00
10-0-1250-00 AR BILLINGS .00
10-0-1499-00 UNDEPOSITED FUNDS .00
10-0-1510-00 MACHINERY AND EQUIPMENT 4,163,122.84
10-0-1520-00 BUILDINGS AND STRUCTURES 3,514,225.18
10-0-1530-00 LAND AND IMPROVEMENTS 71,508.00
10-0-1600-00 AMOUNT PROV - LTD AERIAL .00
10-0-1601-00 AMOUNT PROV - LTD BONDS .00
10-0-1602-00 AMOUNT PROV LTD - COPIER .00
10-0-1603-00 AMOUNT PROV - LTD LAPTOPS .00
10-0-1605-00 AMOUNT PROV - 2005 BONDS .00
10-0-1700-00 PREPAID EXPENSES .00

TOTALASSETS 13,387,804.79

LIABILITIES AND EQUITY

FOR ADMINISTRATION USE ONLY 83 % OF THE FISCAL YEAR HAS ELAPSED 05/10/2024  11:35AM PAGE: 2
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10-0-2010-02
10-0-2011-00
10-0-2012-00
10-0-2015-00
10-0-2015-01
10-0-2023-00
10-0-2060-00
10-0-2065-00
10-0-2100-00
10-0-2105-00
10-0-2106-00
10-0-2107-00
10-0-2110-00
10-0-2111-00
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10-0-2122-00
10-0-2123-00
10-0-2124-00
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10-0-2125-00
10-0-2125-01
10-0-2126-00
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10-0-2127-00
10-0-2127-01
10-0-2127-02
10-0-2127-03
10-0-2127-04
10-0-2127-05
10-0-2128-00
10-0-2128-01
10-0-2128-04
10-0-2128-05
10-0-2129-00
10-0-2130-00
10-0-2130-01
10-0-2131-00
10-0-2140-00
10-0-2160-00
10-0-2200-00
10-0-2210-00
10-0-2220-00
10-0-2221-00
10-0-2222-00
10-0-2223-00
10-0-2224-00
10-0-2249-00
10-0-2250-00

MID-COLUMBIA FIRE & RESCUE

BALANCE SHEET
APRIL 30, 2024

GENERAL FUND

LIABILITIES

GENERAL FUND A/P
AMBULANCE BILLING PAYABLE
LIFE FLIGHT A/P

RETAINAGE PAYABLE
ACCRUED COMP ABSENCE
ACCRUED WAGES

SHORT TERM HOLDING ACCOUNT
DEF REVENUE

OFFSET BEGINNING BALANCE
BONDS PAYABLE LT

PAYROLL LIABILITIES

CHILD SUPPORT PAYABLE
GARNISHMENTS PAYABLE
UNION HOUSE FUND
ADMINISTRATION HOUSE FUND
HOLIDAY BANK

SHORT TERM DISABILITY
CANCER FUND

AFLAC ACCIDENT INSURANCE
AFLAC SHORT TERM DISABILITY
ADULT/FAMILY SERVICES

CELL PHONE

MEDICAL INSURANCE
DEPENDENT CARE
UNREIMBURSED MED EXPENSES
PEHP PAYABLE

PAYROLL ASSET

THE DALLES COUNTRY CLUB
OTFCU

CRBC

STANDARD RETIREMENT
TRANSAMERICA

EMPLOYEE RETIREMENT
NATIONWIDE RETIREMENT
UNITED MISSOURI BANK
FIDELITY

AMERICAN FUNDS
SAFECO/SYMETRA

NW MUTUAL DEFERRED COMP
OLIVER CAPITAL DEFERRED COMP
LIFE INSURANCE

UNION DUES

ADDITIONAL UNION DUES
FLEX-TRAN LOAN

PERS POLICE/FIRE UNITS
WORKERS' COMP

FEDERAL W/H TAXES PAYABLE
MEDICARE TAXES PAYABLE
STATE W/H TAXES PAYABLE
HOLIDAY ACCRUALS
EMPLOYEE DRAWS

STATE OTT TAXES PAYABLE
OREGON PAID LEAVE PAYABLE
CAPITAL LEASES A/P

CAPITAL LEASES PAYABLE LT

(

.00
.00

.00

.00

.00

.00

.00

.00
7,176,153.74)
.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00
2,177.04)
.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00
499.62
148.18
.00

.00

.00

.00

.00
256.26
2,562.84
.00

.00
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10-0-2251-00
10-0-2252-00
10-0-2253-00
10-0-2254-00
10-0-2255-00
10-0-2256-00
10-0-2300-00

10-0-3300-00
10-0-3381-00
10-0-3500-00
10-0-3551-00
10-0-3552-00
10-0-3570-00
10-0-3570-01
10-0-3900-00
10-0-3999-99

AERIAL LEASE LT DEBT

AERIAL LEASE LT

COPIER LEASE LT

LAPTOP LEASE LT

BLUMENTHAL REPAYMENT LOAN
2005 BONDS PAYABLE LT

457 CLEARING

TOTAL LIABILITIES

FUND EQUITY

FIXED ASSETS

INVESTMENT IN FIXED ASSETS
FUND BALANCES

PPA

GENERAL FUND

CAPITALASSETS

RESTATED MODIFIED CASH
RETAINED EARNINGS
UNAPPROPRIATED FUND BALANCE

REVENUE OVER EXPENDITURES - YTD

BALANCE - CURRENT DATE

TOTAL FUND EQUITY

TOTAL LIABILITIES AND EQUITY

MID-COLUMBIA FIRE & RESCUE
BALANCE SHEET
APRIL 30, 2024

GENERAL FUND

.00
.00
.00
.00
.00
.00
.00

.00
.00
.00
.00

7,176,163.77
7,748,856.02

5,637,658.88

.00
.00
.00

20,562,668.67

(

7,174,863.88)

20,562,668.67

13,387,804.79
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10-0-4300-00
10-0-4990-00
10-0-4991-00
10-0-4997-00
10-0-4998-00
10-0-4998-01
10-0-4998-04
10-0-4998-07
10-0-4998-08
10-0-4999-00
10-0-4999-02

BEGINNING FUND BALANCE
TAXES - PRIOR YEAR
GF-INTEREST EARNED

TAXES - CURRENT YEAR
AMBULANCE REVENUE

FIRE PROTECTION AGREEMENTS
GEMT AMBULANCE REVENUE
TRANSFER FROM FIREMED
TRANSFER FROM RET LIAB. FUND
GF-MISC REVENUE

GRANT PROCEEDS

TOTAL REVENUE

MID-COLUMBIA FIRE & RESCUE
REVENUES WITH COMPARISON TO BUDGET
FOR THE 10 MONTHS ENDING APRIL 30, 2024

GENERAL FUND
PERIOD ACTUAL YTD ACTUAL BUDGET UNEARNED PCNT
.00 4,763,407.74 4,571,157.00 ( 192,250.74) 104.2
5,716.61 147,723.06 110,000.00  ( 37,723.06) 134.3
23,678.44 209,668.59 60,000.00 ( 149,668.59) 349.5
18,574.88 4,255,818.58 4,250,000.00 ( 5,818.58)  100.1
134,862.20 1,412,791.96 1,575,000.00 162,208.04 89.7
.00 .00 40,000.00 40,000.00 .0
.00 294,078.57 505,000.00 210,921.43 58.2
.00 .00 5,000.00 5,000.00 .0
.00 .00 91,242.00 91,242.00 .0
626.50 56,515.20 104,000.00 47,484.80 54.3
.00 .00 35,000.00 35,000.00 .0
183,458.63 11,140,003.70 11,346,399.00 206,395.30 98.2
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MID-COLUMBIA FIRE & RESCUE
EXPENDITURES WITH COMPARISON TO BUDGET
FOR THE 10 MONTHS ENDING APRIL 30, 2024

GENERAL FUND
PERIOD ACTUAL YTD ACTUAL BUDGET UNEXPENDED PCNT
ADMIN - PERSONAL SERVICES
10-1-6401-00 FIRE CHIEF 13,828.47 138,284.70 165,946.00 27,661.30 83.3
10-1-6402-00 ASSISTANT CHIEF 12,786.38 127,863.80 153,444.00 25,580.20 83.3
10-1-6402-03 DIVISION CHIEF - OPERATIONS 11,597.63 111,483.95 134,760.00 23,276.05 82.7
10-1-6402-04 DIVISION CHIEF-PREV/PUBLIC ED. 12,5642.84 125,428.40 150,521.00 25,092.60 83.3
10-1-6402-05 DIVISION CHIEF - FEMA FUNDED 11,045.36 128,094.82 150,521.00 22,426.18 85.1
10-1-6403-07 OFFICE MANAGER / ADMIN. CLERK 5,344.61 52,937.08 63,632.00 10,694.92 83.2
10-1-6407-01 UNIFORMS - ADMINISTRATION 1,394.55 4,307.13 5,000.00 692.87 86.1
10-1-6414-01 VACATION ADMIN .00 .00 40,785.00 40,785.00 .0
10-1-6415-01 SICK LEAVE REDEMPTION ADMIN .00 .00 15,957.00 15,957.00 .0
10-1-6421-02 RETIREMENT - ADMINISTRATION 16,396.45 157,584.47 171,451.00 13,866.53 91.9
10-1-6421-03 PEHP - ADMINISTRATION 1,327.54 13,596.06 16,377.00 2,780.94 83.0
10-1-6422-01 WORKERS COMP - ADMINISTRATION 205.08 1,257.08 3,960.00 2,702.92 31.7
10-1-6423-01 LIFE INSURANCE - ADMIN .00 1,196.28 1,750.00 553.72 68.4
10-1-6424-01 HEALTH INS - ADMINISTRATION 42,178.06 152,948.77 163,100.00 10,151.23 93.8
10-1-6424-04 OCC. HEALTH - ADMINISTRATION 454.00 1,327.13 6,000.00 4,672.87 221
10-1-6426-01 LONG TERM DISABILITY - ADMIN 342.93 3,484.48 4,141.00 656.52 84.2
10-1-6430-01 OREGON PAID LEAVE ADMIN 208.31 2,417.49 3,400.00 982.51 711
10-1-6430-02 MEDICARE - ADMINISTRATION 792.23 9,412.65 12,283.00 2,870.35 76.6
10-1-6430-03 DEFINED CONT. - ADMIN 3,855.89 39,027.36 47,580.00 8,552.64 82.0
10-1-6531-01 SOCIAL SECURITY - ADMIN ( 2,819.71) .00 .00 .00 .0
TOTAL ADMIN - PERSONAL SERVICES 131,480.62 1,070,651.65 1,310,608.00 239,956.35 81.7
FOR ADMINISTRATION USE ONLY 83 % OF THE FISCAL YEAR HAS ELAPSED 05/10/2024  11:27AM PAGE: 2
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MID-COLUMBIA FIRE & RESCUE
EXPENDITURES WITH COMPARISON TO BUDGET
FOR THE 10 MONTHS ENDING APRIL 30, 2024

GENERAL FUND
PERIOD ACTUAL YTD ACTUAL BUDGET UNEXPENDED PCNT
PUBLIC SAFETY - PERSONAL SRVCS
10-2-6403-02 CAPTAIN 24,736.07 272,043.45 335,000.00 62,956.55 81.2
10-2-6404-00 LIEUTENANT 19,414.25 226,307.11 297,900.00 71,592.89 76.0
10-2-6405-01 FIREFIGHTER 103,154.42 1,126,485.70 1,829,450.00 702,964.30 61.6
10-2-6405-02 SINGLE ROLE - EMS 18,790.37 130,138.30 368,000.00 237,861.70 354
10-2-6406-00 VOLUNTEER PROGRAM .00 7,979.42 22,250.00 14,270.58 35.9
10-2-6406-02 VOLUNTEER REIMBURSEMENT .00 7,270.00 7,000.00 ( 270.00) 103.9
10-2-6407-00 UNIFORMS - PUBLIC SAFETY 206.10 23,594.21 43,320.00 19,725.79 54.5
10-2-6414-00 HOLIDAY 3,583.21 32,407.52 76,017.00 43,609.48 42.6
10-2-6414-01 VACATION .00 .00 44,058.00 44,058.00 .0
10-2-6414-02 FUNERAL LEAVE .00 3,002.28 .00 ( 3,002.28) .0
10-2-6415-00 SICK OT 4,789.12 82,030.48 88,200.00 6,169.52 93.0
10-2-6415-01 SICK LEAVE REDEMPTION .00 .00 13,000.00 13,000.00 .0
10-2-6416-01 FIRE 2,383.82 53,845.25 100,827.00 46,981.75 53.4
10-2-6416-02 AMBULANCE 11,741.09 103,629.44 86,520.00 ( 17,109.44) 119.8
10-2-6416-04 TECH RESCUE .00 18,301.61 34,760.00 16,458.39 52.7
10-2-6416-05 TRAINING 1,902.57 37,215.85 109,201.00 71,985.15 341
10-2-6416-06 OTHER 2,943.09 55,189.63 76,000.00 20,810.37 726
10-2-6416-07 AMBULANCE STAND-BY 2,605.75 21,145.26 12,000.00 ( 9,145.26) 176.2
10-2-6417-00 FLSA 7,291.08 65,963.58 116,565.00 50,601.42 56.6
10-2-6421-00 RETIREMENT - PUBLIC SAFETY 44,392.56 400,615.37 663,205.00 262,589.63 60.4
10-2-6421-01 PEHP PLAN - PUBLIC SAFETY 3,394.80 33,840.62 52,300.00 18,459.38 64.7
10-2-6422-00 WORKERS' COMPENSATION 16,619.76 62,574.57 86,520.00 23,945.43 723
10-2-6423-00 LIFE INSURANCE .00 10,766.52 18,128.00 7,361.48 59.4
10-2-6424-00 HEALTH INSURANCE 43,904.20 380,572.72 688,258.00 307,685.28 55.3
10-2-6424-03 OCCUPATIONAL HEALTHCARE 995.00 10,383.23 47,195.00 36,811.77 22.0
10-2-6426-00 LONG TERM DISABILITY 1,480.69 14,547.06 21,929.00 7,381.94 66.3
10-2-6430-00 MEDICARE 3,040.45 31,898.00 51,905.00 20,007.00 61.5
10-2-6430-01 DEFINED CONTRIBUTION 8,724.77 105,626.48 132,600.00 26,973.52 79.7
10-2-6430-02 OREGON PAID LEAVE 816.87 8,456.46 14,500.00 6,043.54 58.3
10-2-6531-00 PAYROLL EXPENSES / SS 2,991.33 3,219.36 9,600.00 6,380.64 33.5
TOTAL PUBLIC SAFETY - PERSONAL SRVCS 329,901.37 3,329,049.48 5,446,208.00 2,117,158.52 61.1
FOR ADMINISTRATION USE ONLY 83 % OF THE FISCAL YEAR HAS ELAPSED 05/10/2024  11:27AM PAGE: 3
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MID-COLUMBIA FIRE & RESCUE
EXPENDITURES WITH COMPARISON TO BUDGET
FOR THE 10 MONTHS ENDING APRIL 30, 2024

GENERAL FUND
PERIOD ACTUAL YTD ACTUAL BUDGET UNEXPENDED PCNT
PUBLIC SAFETY - MATERIALS
10-3-6434-00 GENERAL INSURANCE .00 90,224.64 94,046.00 3,821.36 95.9
10-3-6435-00 ADVERTISING, PUBLICATIONS 87.50 4,939.67 6,000.00 1,060.33 82.3
10-3-6436-00 DUES, SUBSCRIPTIONS 1,719.75 28,494.75 35,276.00 6,781.25 80.8
10-3-6441-00 OFFICE EXPENSE 1,864.49 21,565.93 32,350.00 10,784.07 66.7
10-3-6441-01 OFFICE EQUIP MAINTENANCE .00 1,307.62 1,600.00 292.38 81.7
10-3-6441-02 OFFICE EQUIPMENT LEASE .00 695.70 .00 ( 695.70) .0
10-3-6442-00 BANK CHARGES 382.32 2,355.04 3,600.00 1,244.96 65.4
10-3-6443-00 JANITORIAL SUPPLIES 398.34 2,248.03 4,000.00 1,751.97 56.2
10-3-6445-01 RESIDENCE SUPPLIES 120.68 1,746.91 1,600.00 ( 146.91)  109.2
10-3-6446-00 GAS AND DIESEL 4,208.57 51,480.16 75,000.00 23,519.84 68.6
10-3-6451-00 TIRE, BATTERIES 342.99 10,928.62 15,700.00 4,771.38 69.6
10-3-6453-00 EQUIPMENT MAINTENANCE 1,578.23 31,930.20 42,500.00 10,569.80 751
10-3-6453-01 TRAINING PROP MTCE & OPERATION .00 504.24 3,000.00 2,495.76 16.8
10-3-6454-00 COMMUNICATION REPAIR 546.00 2,826.40 4,600.00 1,773.60 61.4
10-3-6457-02 SM EQ MAINT, SHOP SUPPLIES 155.61 1,261.21 1,250.00 ( 11.21)  100.9
10-3-6457-03 FIRE EQUIPMENT MAINTENANCE 274.18 3,989.15 6,100.00 2,110.85 65.4
10-3-6457-04 EMS EQUIPMENT MAINTENANCE .00 6,346.49 14,334.00 7,987.51 443
10-3-6457-05 EQUIPMENT TESTING .00 4,720.63 11,266.00 6,545.37 41.9
10-3-6459-00 AMBULANCE BILLING EXPENSE 4,565.04 160,219.05 191,218.00 30,998.95 83.8
10-3-6461-00 AUDIT, BUDGET .00 21,830.00 22,910.00 1,080.00 95.3
10-3-6462-00 LEGAL SERVICES 3,812.00 15,275.00 72,800.00 57,525.00 21.0
10-3-6462-01 PROFESSIONAL SERVICES 8,028.41 122,880.49 166,072.00 43,191.51 74.0
10-3-6464-00 WATER 179.79 2,635.42 4,500.00 1,864.58 58.6
10-3-6465-00 NATURAL GAS 1,301.67 11,585.63 16,500.00 4,914.37 70.2
10-3-6466-00 ELECTRICITY 1,040.66 10,383.75 14,500.00 4,116.25 71.6
10-3-6467-00 TELEPHONE 878.63 15,960.97 18,028.00 2,067.03 88.5
10-3-6468-00 SEWER 283.28 2,832.80 4,000.00 1,167.20 70.8
10-3-6469-00 GARBAGE 735.89 5,696.89 6,780.00 1,083.11 84.0
10-3-6477-00 EMS TRAINING SUPPLIES .00 6,281.00 6,275.00 ( 6.00) 100.1
10-3-6479-00 EMS DUES 110.00 2,989.00 1,775.00 ( 1,214.00) 168.4
10-3-6480-00 PHYSICIAN ADVISOR .00 7,500.00 22,000.00 14,500.00 34.1
10-3-6481-00 AMBULANCE TRANSPORT EXP 924.00 8,106.00 11,000.00 2,894.00 73.7
10-3-6482-00 AMBULANCE EXPENDABLES 6,935.06 67,008.90 95,000.00 27,991.10 70.5
10-3-6482-01 AMBULANCE NON EXPENDABLE 42.94 7,949.16 10,560.00 2,610.84 75.3
10-3-6483-00 HAZARDOUS MATERIALS .00 297.00 1,500.00 1,203.00 19.8
10-3-6485-00 FF SUPPLIES-TOOLS/EQU 370.42 6,123.29 32,935.00 26,811.71 18.6
10-3-6485-01 FIREFIGHTING SUPPLIES - PPE 4,219.15 22,887.75 31,600.00 8,712.25 72.4
10-3-6486-00 FIRE PREVENTION SUPPLIES 981.93 12,904.36 16,400.00 3,495.64 78.7
10-3-6486-01 PUBLIC EDUCATION .00 5,987.08 25,500.00 19,5612.92 235
10-3-6487-00 FIRE TRAINING SUPPLIES 239.40 9,920.00 19,855.00 9,935.00 50.0
10-3-6491-00 FIRE SUPPRESSION EXPENSE 19.17 12,915.34 325,000.00 312,084.66 4.0
10-3-6495-00 FIRE BOARD MEALS, LODGING .00 2,547.39 6,900.00 4,352.61 36.9
10-3-6497-00 FIRE BOARD CONFERENCE .00 790.00 2,800.00 2,010.00 28.2
10-3-6502-00 EMS SCHOLARSHIP .00 2,800.00 3,200.00 400.00 87.5
10-3-6503-00 BARGAINING UNIT - VOLUNTARY .00 1,406.00 10,500.00 9,094.00 13.4
10-3-6507-00 GENERAL TRAINING - ALL 16,478.93 57,647.51 92,650.00 35,002.49 62.2
10-3-6508-00 ADMINISTRATION - VOLUNTARY .00 3,246.89 5,400.00 2,153.11 60.1
10-3-6509-00 VOLUNTEER 80.25 33,080.25 33,000.00 ( 80.25) 100.2
10-3-6510-00 BUILDING MAINTENANCE 1,187.91 9,109.79 17,154.00 8,044.21 53.1
10-3-6510-01 BLDG MAINT. AGREEMENTS 1,385.34 6,867.38 7,000.00 132.62 98.1
10-3-6511-00 GROUNDS MAINTENANCE 290.00 2,739.96 3,500.00 760.04 78.3
10-3-6512-00 POSTAGE, SHIPPING .00 1,123.89 2,372.00 1,248.11 47.4
FOR ADMINISTRATION USE ONLY 83 % OF THE FISCAL YEAR HAS ELAPSED 05/10/2024  11:27AM PAGE: 4
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MID-COLUMBIA FIRE & RESCUE
EXPENDITURES WITH COMPARISON TO BUDGET
FOR THE 10 MONTHS ENDING APRIL 30, 2024

GENERAL FUND
PERIOD ACTUAL YTD ACTUAL BUDGET UNEXPENDED PCNT
10-3-6513-00 MISCELLANEOUS EXPENSE 394.38 2,903.32 7,550.00 4,646.68 38.5
10-3-6520-00 911 SERVICES 4,764.00 47,640.00 59,000.00 11,360.00 80.8
TOTAL PUBLIC SAFETY - MATERIALS 70,926.91 979,636.65 1,719,956.00 740,319.35 57.0
CAPITAL OUTLAY
10-4-6533-00 FIREFIGHTING EQUIPMENT ( 9,148.47) 79,680.31 102,230.00 22,549.69 77.9
10-4-6533-01 OFFICE EQUIPMENT .00 3,935.74 4,000.00 64.26 98.4
10-4-6533-05 RADIO EQUIPMENT .00 5,729.99 6,875.00 1,145.01 83.4
10-4-6533-06 FIRE TRAINING EQUIPMENT .00 33,661.00 36,750.00 3,089.00 91.6
TOTAL CAPITAL OUTLAY ( 9,148.47) 123,007.04 149,855.00 26,847.96 82.1
OTHER & TRANSFERS
10-6-7002-00 DUE TO FF EQUIP & SUPP .00 .00 57,000.00 57,000.00 .0
10-6-7003-00 DUE TO BLDG RESERVE FUND .00 .00 42,500.00 42,500.00 .0
10-6-7004-00 DUE TO EQUIPMENT RESERVE .00 .00 419,000.00 419,000.00 .0
10-6-7007-00 DUE TO STACKER BUTTE .00 .00 2,350.00 2,350.00 .0
10-6-7009-00 DUE TO RETIREMENT LIABILITY .00 .00 40,600.00 40,600.00 .0
TOTAL OTHER & TRANSFERS .00 .00 561,450.00 561,450.00 .0
CONTINGENCY
10-7-8000-00 CONTINGENCY .00 .00 100,000.00 100,000.00 .0
TOTAL CONTINGENCY .00 .00 100,000.00 100,000.00 .0
UNAPPROPRIATED FUND BALANCE
10-8-8600-00 UNAPPROPRIATED ENDING FUND BAL .00 .00 2,058,322.00 2,058,322.00 .0
TOTAL UNAPPROPRIATED FUND BALANCE .00 .00 2,058,322.00 2,058,322.00 .0
TOTAL FUND EXPENDITURES 523,160.43 5,502,344.82 11,346,399.00 5,844,054.18 48.5
NET REVENUE OVER EXPENDITURES ( 339,701.80) 5,637,658.88 .00 ( 5,637,658.88) .0
FOR ADMINISTRATION USE ONLY 83 % OF THE FISCAL YEAR HAS ELAPSED 05/10/2024  11:27AM PAGE: 5
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5/14/2024

Mid-Columbia Fire & Rescue
ANNUAL COLLECTION STATISTICS

Date Of Service 05/01/23
Date Of Service 04/30/24
Invoices 0

Company Mid-Columbia Fire & Rescue

Month Tickets Charges Payments % FireMed % Disallowed % Uncollected % Pending | y

(1]
May 23 199 348,155.86 -135,524.46 39 % -2,153.25 1% -188,322.71 54 % -15,233.53 4% 6,921.91 2%
Jun 23 206 372,998.27 -128,015.71 34 % -475.00 0% -204,30161  55% -34,694.59 9% 5,511.36 1%
Jul 23 245 480,809.02 -179,209.74 37 % -2,818.22 1% -259,189.97 54 % -26,731.56 6 % 12,859.53 3%
Aug 23 213 411,904.15 -157,766.34 38 % -1,483.18 0% -217,339.24 53 % -21,513.07 5% 13,802.32 3%
Sep 23 202 358,096.79 -112,074.46 31% -3,118.65 1% -214,850.65 60 % -20,216.03 6 % 7,837.00 2%
Oct 23 193 363,001.34 -136,099.40 37 % -2,363.43 1% -197,44543 54 % -10,153.91 3% 16,939.17 5%
Nov 23 201 376,538.62 -123,938.80 33% -1,222.28 0% -211,354.05 56 % -4,688.48 1% 35,335.01 9%
Dec 23 182 369,206.95 -123,750.54 34 % -1,650.96 0% -179,600.05 49 % -3.32 0% 64,202.08 17 %
Jan 24 220 422,007.66 -106,204.61 25 % -2,153.14 1% -180,487.41 43 % -1,863.70 0% 131,29880 31%
Feb 24 171 325,594.97 -81,447.38 25 % -2,776.24 1% -164,531.57 51 % -1,962.56 1% 74,877.22 23%
Mar 24 200 384,528.99 -70,549.56 18 % -952.49 0% -138,573.45 36 % 0.00 0% 174,453.49  45%
Apr 24 184 334,616.53 -5,866.31 2% 0.00 0% -11,359.18 3% 0.00 0% 317,391.04  95%

2,416 4,547,459.15  -1,360,447.31 -21,166.84 -2,167,355.32 -137,060.75 861,428.93

All amounts shown relate directly to each month's charges.

They will not reconcile to monthly deposit reports

Uncollected & FireMed

Il Disallowed [l Payments [l Charges
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MCFR INFORMATION SHEET

DATE: May 20, 2024

TO: Fire District Board of Directors
FROM: Bob Palmer, Fire Chief
ISSUE: Fire Chief's Report

ASA UPDATE PROCESS: Upon initial review and input by the ASA Review Committee, the
District was informed that the ASA ordinance and associated plan was forwarded to the Oregon
Health Authority for consideration. Once this review is complete, it is my understanding that the
ordinance and plan is to come back to the ASA Review committee for final input before it goes
to the County Commission for consideration and adoption.

GROUND EMERGENCY TRANSPORT (GEMT) FFS PROGRAM: As noted in a previous
report, OHA was notified by CMS that the match rate for the ACA M1/M3 populations are not
eligible for the 90/10 match and need to be paid at regular Federal Medical Assistance
Percentage (FMAP). Prior to submitting any payments to the providers, OHA must use the
updated match rates to re-calculate the leverage match request and coordinate with the
providers to submit the appropriate match amounts. MCFR has not as yet received a contact for
GEMT FFS SFY 2023. When we do receive a contract, it will have the correct match rate with
which to fully execute the agreement.

OREGON GEMT CCO PROGRAM: CMS has approved CCO funding for the 2024 calendar
year. As OHA brings on new staff, they will be starting activities shortly. OHS plans to
disseminate important timelines for the 2024 process and requirements to fulfill for providers
who opt in to the voluntary payment program. OHA plans this month to send out e-mails
soliciting providers intent to participate and eligibility verification if needed. OHA has wrapped up
payment reports and activity for the first half of 2023. Rates for the second half of 2023 are
finalized and noted below:

2023 Rate (2" half of CY)

A04727 $590.00

A0429 $623.00

STACKER BUTTE LEASE PROJECT: ODOT recently signed the agreement to extend their
sublease for a consecutive 20-year period. Klickitat County Emergency Management has
submitted their sublease amendment for signatures as well. | am awaiting final approval and
signatures from the USFS on their utility agreement. Blue Mountain Networks, and WSDOT also
informed me of their intent to move ahead with signing the amendment.

STACKER BUTTE SUBLEASE: | am currently in the process of drafting a sublease agreement
for Klickitat County PUD to locate at the Stacker Butte Radio Site. Once complete, this will bring
the facility up to full capacity.
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STACKER BUTTE BATTERY STACK REPLACEMENT: | engaged with ODOT in researching
replacement of the battery backup system at Stacker Butte. The system is over 10 years old, is
outdated and unable to meet the capacity needs of the tenants at the site. The new battery
stack will be designed improve the resiliency and reliability of the radio site and provide
necessary backup capacity for all tenants located at our facility. The consortium will be
collaborating with ODOT on developing a cost share plan for this project.

WILDLAND RISK REDUCTION/MITIGATION PROGRAM: Crew 24 with four personnel is now
in place for the summer season. They have completed their initial training and have hit the
ground running. DC Beckner has informed me that we have several fuels mitigation projects in
the works and pending that will potentially take us into next year. When not engaged in
firefighting activities, Crew 24 will be kept busy with mitigation work. For mor information on our
wildland programs, you may refer to DC Beckner’'s month report incorporated within the Board
packet.

GROUND AMBULANCE DATA COLLECTION SYSTEM (GADCS): Frontier Reimbursement
(Crystal Stiles), continues to compile the necessary data which will be reported to CMS after the
conclusion of FY 2023-24.

BUDGET PROCESS - FY 2024-25: The budget committee meeting for review and
consideration to approve is scheduled for Tuesday, May 21, 2024. The public notice for the
budget committee meeting was posted in The Dalles Chronicle on April 24, 2024.

PETERSBURG RURAL FIRE PROTECTION ASSOCIATION (RFPA): Upon further
consideration by the Wasco County Fire Defense Board Chiefs after consultation with ODF,
(Don Tschida), it was decided to hold off on implementing a draft coop agreement between
Wasco County Fire Defense Board agencies, Petersburg and Shaniko-Bakeoven RFPA'’s. The
Fire Defense Board concurred that more time was needed for the RFPA’s to establish specific
policies and obtain additional training and PPE before engaging in such an agreement.
Therefore, Fire Defense Board agencies will maintain status quo for the 2024 wildland season.

PARAMEDIC PROGRAM: FF/EMT Tanner Fletcher, EMT O’Brian Daly, FF Cameron Crowley
and AFF Nicole Clark are enrolled into the paramedic training program. We anticipate these
individuals will receive their paramedic licenses toward the end of the calendar year. FF/EMT
Collin Matthias and EMT Austin Morris continue their Advanced EMT (AEMT) training through
Idaho Medical Academy located in Boise ID. We expect these individuals to receive their
respective licenses sometime in June.

BANK TRANSITION: April's bank statement shows no further EFT deposits going into our
Umpqua checking. We now have the green light to close out this account.

FIVE COUNTY MA AGREEMENT: This project is complete.
WASCO COUNTY FIRE DEFENSE BOARD MA AGREEMENT: This project is complete.

FIRE DISTRICT AWARDS BANQUET: We hope those of you that attended the awards
banquet had a wonderful time.

FF HAL WOODS: As of April 6, 2024,FF Woods officially separated from the Fire District. We
appreciate the 17 years of time FF Woods has given to the Fire District, and plan to give him an
award for his dedication and service to the community.
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EMT AMY ASHER: EMT Asher has been on the injured list since October or 2024. She is
currently on light duty with the District, and we expect to have her back to full active duty
sometime in June.

NON-EMERGENCY INTERFACILITY TRANSFERS: To enhance local emergency response,
the Board has been informed about the operational decision to discontinue conducting non-
emergency interfacility patient transfers for Adventist Health Columbia Gorge (AHCG). This
decision is intended to free up a substantial number of responder hours and resources for local
emergency response. Accordingly, AHCG has the opportunity to find a more suitable solution
for interfacility patient transfers, either by contracting with another provider or doing it
themselves. The District will work collaboratively with AHCG to provide adequate time for this
change to take place. MCFR will maintain its partnership with Lifeflight for critical care patient
transports. Once AHCG finds a replacement for these services, a transition will take place to
incorporate a stronger, and more robust medical services network into the region by allowing
MCEFR to focus on Emergency Calls for Service while another provider and the Hospital focus
on Hospital continuation of care. MCFR met with representatives of AHCG on April 25, 2024 to
provide notification of this decision and inquire as to how much time they would need to work
through this process. The hospital stated they would research the issue and would plan to meet
with the Fire District in two weeks to service options.

911 STATISTICS:

911 STATISTICS
APRIL 2024 YEAR-TO-DATE
AGENCY | CALLS | PERCENT | CALLS | PERCENT
MCFR 303 12% 1262 13%
TDPD 1574 61% 5645 59%
WCSO 712 28% 2649 28%
TOTAL 2589 100% 9556 100%

RECOMMENDATION/ACTION: Staff update.

17





Assistant Fire Chief- Board Report
David Jensen, Assistant Fire Chief
April 2024
Major Topics for April 2024
e Staffing

Dual Role- 21 of 24 currently filled. (Hiring process is open)
= Of the 24 Dual-Role positions, currently 3 Firefighter/Paramedic positions
are open. We are currently in the recruitment phase with our transition to
the National Testing Network. Chief Beckner is leading this transition.

Single-Role EMS- 4 of 6 currently filled. (Unchanged)
= All EMT positions are filled.
= Two of our Paramedic single-role positions are open but we are currently
not recruiting to fill these positions.

Single-Role Wildland- (4 of 6 positions filled)
» The Wildland crew is currently filled with 4 wildland firefighters. Chief
Beckner is still recruiting to fill the last two budgeted positions for the crew
this season, but we do consider the crew filled with 4.

Apprentices- Apprentice Positions 5 of 6 budgeted are filled (not currently

recruiting)

» Five Apprentice positions are filled and are working as qualified
firefighters.

Administration- 6 of 6 positions filled. (Unchanged)
= All Administrative positions are filled.

e Budget Preparation
Preparation of the proposed FY 24-25 budget is complete. Final details are being
analyzed and the final presentations are developed.

e Standards of Cover Update (Status Quo)
The SOC Project has been slow this month due to my concentration on budget
preparation. By the end of April, much of the heavy work was completed. At that point |
will be heavily concentrating on the SOC project.

e Dispatch CAD (Computer Automated Dispatching)
| was involved in CAD RFP meetings and scoring evaluations, as the fire service
representative. We are in the review process of three RFP submissions and we still plan
to make a decision and have a contract in place by the end of May or early June.

e CPSE Chief Fire Officer Designation
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The Center for Public Safety Excellence is the professional credentialing organization for
the international fire service standards. The purpose of professional designations is to
evaluate experience, performance, training, education, local community contributions,
professional contributions on the State and Federal Level, and membership, affiliations,
and activity with industry specific organizations like the International Association of Fire
Chiefs, Oregon Fire Chief's Association, and Area Trauma Advisory Board. This
process also provides accountability by ensuring continued education, training,
affiliation, and activity though a continual evaluation process. Every 2 years, a
credentialed CFO is reevaluated to confirm their continued commitment of the same
objectives listed above. There are currently 9 credentialed CFOs in the State of Oregon
and | desire to be number 10.

I have applied for the Chief Fire Officer Designation and completed my interview for this
designation. | have passed all components so far and have been recommended for
credentialing through the peer review process and my personal designation will be voted
on by the CPSE Board on May 15",

Policy Development

I am currently working on updating our policy and procedure for EMS call Quality
Assurance. Our current system is very robust but we are always looking for room to
make things better. We have a peer level review of all calls and any issues or kudos are
sent to the QA committee to review. This committee is comprised of employees at all
level and is ultimately ran by our Medical Director. On top of any flagged calls, all calls
which fall into identified categories are automatically reviewed by the committee. With
our transition to a new Records Management program, the procedure needs to be
updated. This makes a great time to seek feedback to ensure we have the best system
we can have. The Captain and Lieutenants have all be sent a copy of a current draft and
were asked to provide feedback even if that means a complete structural change to the
process. By the end of May, the feedback will be collected and reviewed. Following this,
a policy second draft will be sent to the policy committee for the formal question and
comment period of 2 weeks before it is implemented.

Other ongoing projects/engagements:
o0 Attended the EMS Section of the Oregon Fire Chiefs Association meeting in
Canby.
Attended the OFCA Conference for 1 day in Bend.
Updating Standards of Cover
Continuity of Operations Plan
Managing Day-to-Day operations
Conducting Daily Briefings at both Station 1 and Station 2 each morning to
enhance communication.
Reviewing response and productivity metrics to ensure forward progression.
0 Reviewing evaluations on probationary firefighters and coaching probationary
officers.
o Two training sessions with James Rowan (our organizational leadership coach)
o0 Review evaluations for probationary employees.
o Dispatch meetings to complete the CAD RFP project with the County and City.

©O 0O O0OO0OOo

o
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0 Monitoring operational budget and the grant funded lines we have currently
operating.
0 Continued work to implement PACE (electronic timesheet) program

® Response Statistics:
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January through April 2024 Calls by Type

#® eso = Total Record Volume By Incident Type

Custom v Jan 1, 2024 - Apr 30,2024 v

1,245 =

INCIDENTS
1 Selected Time Shice
H
DAYS
n Selected Time Slice g
Jan 1 Jan 15 Jan3a Feb 12 Feli 26 Mar 11 Mar 25 Apra Apr 22

(10} Fire, other 2 2 1 8
(11} Structure Fire 3 1 3 10
(12} Fire in mobile property used as a fized structure 2 1 1 4
(13} Mobile property (vehicle) fire 2 2 1 7
(14} Matural vegetation fire 1 1 2
(15} Outzide rubbish fire 1 2 3
(16} Special outside fire 1 1
(25) Excessive heat, scorch burns with no ignition 2 1 3
(30) Rescue, emergency medical call (EMS), other 22 30 21 14 a7
(31} Medical assist (] (1] 3 5 20
(32) Emergency medical service (EMS) incident 204 165 1594 136 749
(35) Extrication, rescue 1 1 2
(40) Flammakle gas or liquid condition, other 2 2
(41} Combustible/flammable spills & leaks 1 1
(42) Chemical release, reaction, or toxic condition 2 2
(44} Electrical wiring/equipment problem 1 2 3
(50} Service call, other 3 11
(51) Person in distress 1 1 2
(52) Water problem 2 2
(55} Public service assistance 15 13 13 9 50
(56} Unauthorized burning 1 3 1 5
(80} Good intent call, other 4 4 2 10
(61) Dispatched and canceled en route 18 § 16 12 52
(62) Wrong location, no emergency found 9 4 3 4 20
(63} Controlled burning 1 1 3 4 9
(67) HazMat release investigation w/no HazMat 2 1 3
(70) False alarm and false call, other 3 4 2 3 12
(73} System or detector malfunction 4 3 1 8
(74} Unintentional system/detector operation (ne fire) < 1 2 3 10
(91} Citizen complaint 1 2 1 4
HULL 39 1% 41 45 145
Total 346 284 315 300 1,245
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January through April 2024 Response Performance

A €eso Average Response Time - Call Received to On Scene
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January through March 2024 Turnout Time Performance
EMS District Total
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January through March 2024 Turnout Time Performance

Fire/Other District Total

f eso = Fire/Other Turnout Time- All Shifts- All Stations- Staffed Apparatus
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Board Report
Josh Beckner, Division Chief
April 2024

April was a busy month. Crew 24 started on the 18" and attended training for two weeks, then
they returned to the field for project work. This program is working great within the community,
and we have had amazing feedback. We have some projects that are coordinated with NWCSD
21 and ODOT at the beginning of the season as well as a few projects remaining from last year.
After that, they have roughly 70 projects to start this season.

Programs
Advertising and Hiring

o Dual Role FF / Paramedic is still open, we are transitioning back to the National Testing
Network for testing Firefighter/Paramedic’s as there has been an increase in applicants
through that program regionally. We are encouraged that this will increase our pool of
candidates that want to work for MCFR. Position closes on May 20™.

Facility Maintenance

e Browns Roofing is working on a plan to address damage to Station 1 after the last few
winter storms. Quotes are in, reviewing them now.
C&M Gutters is bidding on the project to repair and or replace gutters at Station 1.
Planning for routine vehicle maintenance in 2024.
Various projects, maintenance and repairs are in process.
Generators started their annual service in March, some repairs are needed and then
they will be wrapped up. Waiting for follow-up maintenance date for repairs to be made.

Wildland Program

CWRR Program for Defensible Space projects is ongoing.

Firewise Community in the Chenoweth area is moving forward.

We should hear about the regional USFS CWDG Grant in June.

NOFO Department of Interior has a mobile Water Supply Grant open for Engines and
Tenders via the Infrastructure Investment and Jobs Act.

e Planning for roadway address sign installs with Crew 24 and DC Wood.

PPE/SCBA/Equipment
e We have shipped out the first batch of SCBA bottles for Hydro Testing. Our in-house
technicians have been making considerable progress on getting our SCBA maintenance
and repairs done.
e The majority of our structural firefighting coats, pants and helmets have now been
entered into our inventory system. Regular routine replacement will be addressed in the
24-25 Budget.

UAS Operations
e We have found the software we will utilize for data, maintenance, and operational
tracking. This will begin in the next fiscal year.
e Oregon Aviation Board Application was submitted to comply with regulations.

Vehicle Maintenance
e Dash Cameras and DVR’s are being installed during April and May.
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Tires were partially or completely replaced on Engine 21, Truck 21.
Medic 21 went to Jacks Body Shop for repairs from damage sustained this winter.
AA&L is working on various other small projects.

Meetings/Training/Safety/Other

Meeting with OSFM regarding CWDG-Community Wildfire Defense Grant
Meeting with OSFM on Wildland Preparedness Grant

Meetings with ODF/USFS

Assist DC Cole with Apparatus Operator and Firefighter training and testing.
Various Staff Meetings and Weekly Planning Meetings

Coaching and Strategy Sessions with James Rowan

CGCC Meetings & Training regarding UAS Program

Mid-Columbia Fire Chiefs Meeting

Wasco County Chiefs Meeting

Board of Directors Meeting

USFS/COCO Community Wildfire Best Practices Workshop in Pendleton

Emergency Response /Staffing/ Fire Investigations

All Calls — 2

Motor Vehicle Accidents — 1
Fire Response — 2

Fire Investigation — 0

Duty Officer — 5 Days in April
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Prevention Division- Board Report
Jay Wood, Division Chief

April 2024

The district had five (5) hostile fires in April 2024. The most significant fire with loss of value was
a fire in a Single-Family home that was caused by overloaded electrical power strips that were
daisy chained together. The room of origin was destroyed by fire while the rest of the home
suffered severe heat and smoke damage. The other four were small fires including a cooking
fire (unattended), a water heater that had a fire in the electrical hookup area, a chicken coop
and fence fire and finally a fire on or near a back deck of a home. Fire causes were, as
mentioned, overloaded electrical in the Single-Family home, unattended cooking, sparks from
open burning for the back deck fire, electrical overheating in water heater and finally a failure of
or dislodged heat lamp in the chicken coop fire. Total value at risk in April was approximately
$2,150,000 with an overall loss of approximately $305,000.

Company inspections have been challenging in April for the shift personnel. We have
transitioned to Electronic Inspection reports (along with updating pre-incident plans) and we've
had some issues with the learning curve. One of the officers has seamlessly transitioned with
others who are struggling. We’'ll work through the process and in a couple of months, we should
be fully integrated into the system. The Engine Company Inspections include Business (B)
Occupancies (Doctor Office, Attorney Office, etc.) and Mercantile (M) where goods are sold.
These are lower levels of risk and are effectively completed by the Engine Company.

Community Risk Reduction [Prevention, Public Education, Code Enforcement]

e Site Team — There were two meetings in April. Projects included a potential siting of a
concrete production plant, moving of an existing business to another larger, better sited
location, adding a large building at a private recreation facility, a large multifamily
complex in the downtown area, a tri-plex and two minor partitions. Most have little impact
on our operations with those that do having minor to more complex impact. We work
thought those complex issues with city (site issues) as well as building codes for
sprinklers and other life safety aspects. The Site Team model works well and gives
applicants the information they need to inform their decision on moving forward.

e As part of the Wasco County Natural Hazard Mitigation Plan (NHMP) Rewrite, Wasco
County Planning hosted a meeting to rank the “Natural Hazards” within Wasco County. |
represented structural fire services and with certain criteria, we came to a consensus on
the frequency of occurrence and damage for all types of natural disasters. It should
surprise no one that wildland fire still ranks as the number one natural hazard for all of
Wasco County. We discussed the fact that approximately 70% of all wildland fires are
human caused and how that still figures into the destruction of wildfires in the Natural
Hazard Mitigation Plan.

e Visited Sunshine Pre-School with the Engine Company and Sparky
e Conducted Fire and Life Safety Inspections on all city owned properties. No major issues

found. Conducted inspection at Polehn Farms in conjunction with an Ammonia System
annual review per OSHA regulations.
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Attended the Northwest Cherry Festival along with the Duty Crew. We were in the
parade then we were part of the Touch-a-Truck event at The Civic Auditorium

Meetings/Training/Safety/Other:

Attended the DPSST Listening Tour as the Wasco County District Liaison Officer

Met with a local contractor regarding a small subdivision access issues

Visited Wicks Water Treatment Plant in the Mill Creek valley area for evacuation plans
Met with POA for a Technical Business Review of our hardware, software and other IT
Shift Personnel attended the Opening Ceremony of The Dalles Little League

Get Ready Preparedness Event planning meeting

Met with The Dalles Area Chamber for Site Issues during Cherry Festival

Various Staff Meetings and Weekly Planning Meetings.

Coaching and Strategy Session with James Rowan.

Emergency Responses/Station Staffing/Fire Investigations:

Fire Investigations — Single Family Home Fire; assisted by DC Cole
Investigated a Citizens Complaint regarding noxious odors from a business
All Calls — 1, 9 total for the district.

EMS/Motor Vehicle Accident Response — 1

Fire Response — 4

Duty Officer — 5 days
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Board Report

Adam Cole, Division Chief
April 2024

All programs are moving forward. We have completed wrapping up testing for end of probation
for our firefighters. Sloan Hall, Brian Johnson, Anothy Marty, and Collin Matthias have completed
their testing. | will be working on a career officer development course for our organization. This
month | was settling in and learning the new process and expectations. Next month, | will be
heavily concentrated in preparing for and facilitating the Irons in the Fire Conference.

Programs & Projects

Major projects and completion status:
. Career officer development course-in progress
Working on training for dispatchers- ongoing
Apprenticeship Program- ongoing.
Planning for Irons in the Fire Conference 2024-Complete
Planning for the CGTA Wildland Academy 2024- Completed
Planning for the CGTA wildland courses hosted at MCFR- Completed
Working on Paramedic education for our EMT’s- ¥ completed

Meetings/Training/Safety/Other

e Testing of Firefighters for Apparatus Operator and End of probation testing
o Staff Meetings and Weekly Planning Meetings

e Coaching and Strategy Sessions with James Rowan

o CGTA Meetings to discuss training in the area and at MCFR

e Board of Directors Meeting

Emergency Response /Staffing/ Fire Investigations

e AllCalls-3

e Motor Vehicle Accidents — 0
e Fire Response —1

e Fire Investigation — 1

e Duty Officer — 4 Days
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Sandy Bisset
1021 Irvine Street West
The Dalles, Oregon
97058-4442
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State universal communications services program—Program expiration.
(Expires July 1, 2025.)

(1) The universal communications services program established in RCW
80.36.630 through 80.36.690 terminates on June 30, 2024.

(2) This section expires July 1, 2025

WA IPAWS Participating National (PN) Monitoring Matrix Sept 14 2021

Columbia Gorge/ Skamania and Klickitat County are part of the Columbia Gorge
Operational area and is administrated by the Oregon SECC

All Stations used are in Oregon

SRN and location 155.475 Stacker Butte Klickitat Co
LRN and location 166.250 Portland OR

NWR and location 162.550 Portland

Clark County is part of the Portland Operational area and is administrird by the
Oregon SECC

SRN and location Stacker Butte

Columbia river Gorge Commission Directors Decision - C22-
0006_Decision_Packet.pdfC19-0017

COLUMBIA RIVER GORGE COMMISSION DIRECTOR'S DECISION

The Columbia River Gorge Commission received an application for modifications
to

an existing cell tower including adding antennas and remote radio units (RRUs).

United states Department of Agriculture, Office oif the chief information Officer
Lands Minerals and Geology

License Agreement number 0622COMMO0001

LICENSE AGGREEMENT FOR CO-LOCATION OF FOREST SERVICE
COMMUNICATIONS EQUIPMENT IN OR ON PRIVATELY OWNED
COMMUNICATION FACILITIES

This license agreement by and between the JOINT COMMUNICATIONS


https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.leg.wa.gov%2FRCW%2Fdefault.aspx%3Fcite%3D80.36.630&data=05%7C02%7Cbrice.hartman%40atg.wa.gov%7C3b328167f8784bb90ce308dcac03f3f6%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C0%7C638574380705335158%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=J%2FS%2B6iJG8824u1KH1ZYa8ZTykGliI5D7jrjDsfOVqSs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.leg.wa.gov%2FRCW%2Fdefault.aspx%3Fcite%3D80.36.690&data=05%7C02%7Cbrice.hartman%40atg.wa.gov%7C3b328167f8784bb90ce308dcac03f3f6%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C0%7C638574380705343807%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GoxnOe%2BvIl4pTQ03W647QEH8x72uS8DhLufa7CWuTKM%3D&reserved=0
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CONSORTIUM consisting of MID-COLUMBIA FIRE AND RESCUE (MCFR)
OREGON DERPARTMENT OF FORESTRY (ODF) The Dalles Unit, and
COLUMBIA INTER-TRIBAL FISH COMMISSION (CRITFC hereinafter "the
licensee. is for the purpose of installation, operation, maintenance, and removal of
Federally owned communication equipment as described in Appenix A in or on
one or more privately owned communications gacilities at the Stacker Butte
Communications Site in the County Ogf 'Klickitat State of Washinhgton.

The following lat / long of the following coordinates when looked up in the fcc
website shows the tower is a United Telephone Company of the Northwest built
in 1980.

Latitude 45 42' 42" N
Longitude 121 07 02 W

ASRN 1300201 distance 1.3km Asmuth 84.3 site elevation 972.6 ground level
elevation 9.1 sea level 981.7 NAD 45'42' 46.20 N 121 06' 02.20 W 2016-anm-
2279-0OE

Registration number 1300201 File # A1062698 constructed 12/04/1990
LTower Lattice Tower

FRN 0026120717 Corporation

Assigner FRN 0001566694 Assigner ID L00121088

United Telephone Company of the Northwest Leslie West 100 centurylink Dr
Mailstop 3TCNO85.2 Monroe LA 71203 318 330 6883

Federalpermitting@centurylink.com
Applicationsigned 12/27/2016 Assigner TIN R00121088

Tin to which application is registered R02070796

At the bottom of the email I talk about Klickitat, Skamania and Clark county
RCW 80.36.700

From: "Castaneda-Kerson, Melissa (UTC)" <melissa.castaneda-

kerson(@utc.wa.gov>
Subject: RE: hearing May 16 2024

Date: May 17,2024 at 10:10 AM
To: "gorgewindsnow@icloud.com" <gorgewindsnow@icloud.com>

Tracy,

I am following up on our recent phone call. You asked how CenturyLink can operate


mailto:Federalpermitting@centurylink.com
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.leg.wa.gov%2FRCW%2Fdefault.aspx%3Fcite%3D80.36.700&data=05%7C02%7Cbrice.hartman%40atg.wa.gov%7C3b328167f8784bb90ce308dcac03f3f6%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C0%7C638574380705350861%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Xo4M%2B4AppOnryFyZW01G2dUqYsR%2FhxU4sTfCydKA2VA%3D&reserved=0
mailto:melissa.castaneda-kerson@utc.wa.gov
mailto:melissa.castaneda-kerson@utc.wa.gov
mailto:gorgewindsnow@icloud.com
mailto:gorgewindsnow@icloud.com
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in the State of Washington under and Alternate form of regulation. I checked with
Telecommunication Commission Staff and was provided with the Legislative Revised
Code of Washington (RCW). I’ve included the link to the State Statute below.

Melissa Castaneda-Kerson (she/her)

Public Involvement Coordinator, Consumer Protection
(360) 664-1142
Melissa.castaneda-kerson(@utc.wa.gov

WWW.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance and are not intended as legal advice. We reserve the right to
amend these opinions should the circumstances change, or additional information
be brought to our attention. Staff’s opinions are not binding on the commission.

From: gorgewindsnow@icloud.com <gorgewindsnow®@icloud.com>

Sent: Wednesday, May 15, 2024 1:45 PM

To: telecom@utc.com; Public Involvement (UTC) <Publnvolve@utc.wa.gov>
Subject: hearing May 16 2024

External Email

United Telephone Co. v. Department of
Revenue, 307 Or. 428 | Casetext Search =

+ Citator
casetext.com

10 OTR 333, 334 n. 2 (1986).

to lower United's 1984 valuation in anticipation of certain negative
consequences to United expected to result from deregulation of long


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2FRCW%2Fdefault.aspx%3Fcite%3D80.36%26full%3Dtrue%2380.36.135&data=05%7C02%7Cbrice.hartman%40atg.wa.gov%7C3b328167f8784bb90ce308dcac03f3f6%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C0%7C638574380705357279%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=wHvaq3ydBozqGDoCzH405IauSi2Bv30A%2BwLlJKWXscw%3D&reserved=0
mailto:Melissa.castaneda-kerson@utc.wa.gov
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.utc.wa.gov%2F&data=05%7C02%7Cbrice.hartman%40atg.wa.gov%7C3b328167f8784bb90ce308dcac03f3f6%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C0%7C638574380705363360%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=TLiqLnalOmzfWaQQQa7h3pivrv%2F4Z3qCmXr6IK8aMQw%3D&reserved=0
mailto:gorgewindsnow@icloud.com
mailto:gorgewindsnow@icloud.com
mailto:telecom@utc.com
mailto:PubInvolve@utc.wa.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcasetext.com%2Fcase%2Funited-telephone-co-v-dept-of-rev-1%3Fsort%3Drelevance%26resultsNav%3Dfalse%26q%3D&data=05%7C02%7Cbrice.hartman%40atg.wa.gov%7C3b328167f8784bb90ce308dcac03f3f6%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C0%7C638574380705369237%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=i9Ye2hvPYBSpWQNkrnKTc7QNj9SsZ4MwwEs8XeXABpc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcasetext.com%2Fcase%2Funited-telephone-co-v-dept-of-rev-1%3Fsort%3Drelevance%26resultsNav%3Dfalse%26q%3D&data=05%7C02%7Cbrice.hartman%40atg.wa.gov%7C3b328167f8784bb90ce308dcac03f3f6%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C0%7C638574380705369237%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=i9Ye2hvPYBSpWQNkrnKTc7QNj9SsZ4MwwEs8XeXABpc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcasetext.com%2Fcase%2Funited-telephone-co-v-dept-of-rev-1%3Fsort%3Drelevance%26resultsNav%3Dfalse%26q%3D&data=05%7C02%7Cbrice.hartman%40atg.wa.gov%7C3b328167f8784bb90ce308dcac03f3f6%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C0%7C638574380705369237%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=i9Ye2hvPYBSpWQNkrnKTc7QNj9SsZ4MwwEs8XeXABpc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcasetext.com%2Fcase%2Funited-telephone-co-v-dept-of-rev-1%3Fsort%3Drelevance%26resultsNav%3Dfalse%26q%3D&data=05%7C02%7Cbrice.hartman%40atg.wa.gov%7C3b328167f8784bb90ce308dcac03f3f6%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C0%7C638574380705375219%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=bmCPEF2GcGFDr3fGDPw8%2B3BER0tmdoqqti3IPexi2cM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcasetext.com%2Fcase%2Funited-telephone-co-v-dept-of-rev-1%3Fsort%3Drelevance%26resultsNav%3Dfalse%26q%3D&data=05%7C02%7Cbrice.hartman%40atg.wa.gov%7C3b328167f8784bb90ce308dcac03f3f6%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C0%7C638574380705381066%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iXC%2FrHj87LxLAEZ4XH7ceH%2BsNvHJscrIjxwXcPrNAIE%3D&reserved=0
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distance telephone service.

United is a public telephone company with its main offices in Hood
River, Oregon. It is a wholly owned subsidiary of United
Telecommunications, Inc., a large nonregulated and diversified
company. United does business in Oregon and Washington. The
business is integrated interstate, thus requiring that all taxable property,
wherever located, first be valued before the Oregon portion, representing
the taxable property located in Oregon, can be allocated. ORS 308.550 (2);
308.555

large integrated public utilities like United rarely are sold

This is not to suggest that we are persuaded by United's claims that it is
unreasonable to expect it to grow in the near term due to the unsettling
effects of telecommunications industry deregulation. While one might
conclude intuitively that there eventually will be some income
fluctuations as a result of this ongoing process, no one's prognostications
on this record rise much above what one might divine from the entrails
of an owl. This is not a criticism of the experts — it is simply clear from
their own testimony that it is much too soon to tell what the
ramifications of deregulation will be for United.

Noting that the record does contain evidence to the effect that United
could anticipate losing income due to the decrease in subsidies that the
company had been receiving from ATT

the breakup of the American Telephone Telegraph Corporation.

Pacific Power & Light Co. v. Department of Revenue

OTC 2192; SC S34075
Argued and submitted March 3, 1988

Modified and remanded May 31, 1989 This is an ad valorem tax case involving
the electrical generating facilities of Pacificorp, a Maine corporation doing
business as Pacific Power Light Company (Pacific). The evidence, including
testimony from several expert witnesses and over one hundred exhibits, is
extensive and complex. The Tax Court found the appropriate true cash value of
Pacific for Oregon ad valorem tax assessment purposes to be

$2,545,951,100. PPL v. Dept. of Rev., 10 OTR 417 (1987). From that
determination both Pacific and the Department of Revenue (Department) appeal.
On de novo review, seeORS 305,445, 19.125, we find that the true cash value of
Pacific is $2,611,385,650.

The evidence suggests that Pacific is one of the most diversified electric utilities


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcasetext.com%2Fstatute%2Foregon-revised-statutes%2Ftitle-29-revenue-and-taxation%2Fchapter-308-assessment-of-property-for-taxation%2Fassessment-of-designated-utilities-and-companies-by-department-of-revenue%2Fsection-308550-valuing-property-of-company-operating-both-within-and-without-state&data=05%7C02%7Cbrice.hartman%40atg.wa.gov%7C3b328167f8784bb90ce308dcac03f3f6%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C0%7C638574380705387012%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1NbzGs5YcFF1EMn9NpnmsfLUQxzRRrHDhR8VBj8HcJk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcasetext.com%2Fcase%2Fpp-l-v-dept-of-rev&data=05%7C02%7Cbrice.hartman%40atg.wa.gov%7C3b328167f8784bb90ce308dcac03f3f6%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C0%7C638574380705393032%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=IW8pBiVFF3qZ35eP6M2u1EindciL2vwXbapU3krKGtI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcasetext.com%2Fstatute%2Foregon-revised-statutes%2Ftitle-29-revenue-and-taxation%2Fchapter-305-administration-of-revenue-and-tax-laws-appeals%2Foregon-tax-court%2Fgeneral%2Fsection-305445-appeals-to-supreme-court-reviewing-authority-and-action-on-appeal&data=05%7C02%7Cbrice.hartman%40atg.wa.gov%7C3b328167f8784bb90ce308dcac03f3f6%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C0%7C638574380705398459%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kh3kx6WLN2MadQ2I9cy90EvdZCBws6Ewb7pageziORE%3D&reserved=0
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in the United States. It engages not only in electrical generation in six northwest

states but also in coal mining, telecommunications, and other ventures. The

electrical generation activity, which constitutes roughly half of Pacific's business,

is closely regulated by the public utility commissions of each of the six states in

which Pacific does business as well as by the Federal Energy Regulatory

Commission (FERC).

Ad valorem taxes are levied on the true cash value of the Oregon property of
Pacific. ORS 308.515 (1)(a); 308.540. Because Pacific's electricity generation and
distribution is integrated throughout its six-state service area, Pacific's entire
system is first valued as a unit, a portion of which then is allocated to

Oregon. ORS 308.550; 308.555; see also United Telephone Co. v. Dept. of

Rev., 307 Or. 428, 430, 770 P.2d 43 (1989) (describing similar process for
valuation of assets of telecommunications company).

By regulation, Pacific's property is appraised using three different approaches to
valuation. See OAR 150-308.205-A. The results then are weighted to produce a
final, composite valuation. These three approaches are the comparable sales
approach, the cost approach, and the income approach. OAR 150-308.205 (2); see
also United Telephone Co. v. Dept. of Rev., supra, 307 Or at 432. Much of the
record in this case is taken up with testimony concerning the way the parties'
appraisal experts carried out their valuation tasks under each of these approaches,
including critiques by each side of the other's methodology, analysis, and results.
Many of the issues involved at that trial stage survive in this appeal. Those issues
will be examined below in connection with our discussion of each of the three
approaches to value.

Before we can deal with those questions, however, two preliminary matters must
be considered. These involve establishing a brief glossary of terms pertinent to the
balance of the opinion and answering certain procedural arguments advanced by
the parties. We deal first with the glossary.

A. Glossary of Terms

Our glossary of terms is derived primarily from a portion of the opinion of the
Tax Court in this case. See PPL v. Dept. of Rev., 10 OTR 417, 421-23 (1987).

As a general proposition, electric utilities hold franchises from states to provide
electric service to specified areas within the states. Within these areas, the utilities
have a monopoly. In return for the monopoly, the utilities are permitted to charge
for their products no more than is authorized by the state regulators. The
regulators establish rates sufficiently high to permit investors in the utilities to
realize a reasonable return on their investment, i.e., a return sufficient to attract
continued investment in the utilities. The return is calculated by multiplying the
value of the portion of a utility's property that is devoted to providing electric
service (a figure called the "rate base") by a figure called the "rate of return,"
expressed as a percentage. The utility is permitted to earn its return only on
property devoted to providing electric service and, in certain cases, not even all of
that property (as we will explain below).

Utilities must file periodic reports with their regulators detailing the property


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcasetext.com%2Fstatute%2Foregon-revised-statutes%2Ftitle-29-revenue-and-taxation%2Fchapter-308-assessment-of-property-for-taxation%2Fassessment-of-designated-utilities-and-companies-by-department-of-revenue%2Fsection-308515-department-to-make-annual-assessment-of-designated-utilities-and-companies&data=05%7C02%7Cbrice.hartman%40atg.wa.gov%7C3b328167f8784bb90ce308dcac03f3f6%7C2cc5baaf3b9742c9bcb8392cad34af3f%7C0%7C0%7C638574380705404159%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=LGT9DXvFfqM%2BW07Z%2FNvo6CtesZ5TJrveHg7wXdppxow%3D&reserved=0
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owned or leased by the utility and the purposes to which that property is put. ORS
308.520; 308.525. Commonly, such reports will show that a utility owns property
that it is not currently devoting to electric service. In addition, special regulatory
accounting is required for the following types of property:

1. "Zero capital cost" property. A basic premise of regulatory philosophy is that
utilities are allowed to earn a reasonable rate of return on invested capital. If
property has no capital cost, however, no return is allowed. There are three types
of properties pertinent to this case that are treated by the regulators as having no
capital cost. First, there is property purchased with funds held for "deferred
income taxes" (DIT). Federal tax laws permit depreciation of certain kinds of
property to be reported at a rate accelerated more than that actually experienced
by such property. Thus, the utility creates an account for DIT. The savings may be
invested in many ways, including in property to produce and transmit electricity.
From the point of view of the regulators, however, property purchased in this way
actually costs the utility nothing, so no return needs to be earned on that property.

A second tax-related phenomenon treated the same way as is DIT for regulatory
purposes is investment tax credits (ITC). These are credits given under the
Internal Revenue Code for the purchase of certain kinds of property for business
use. Where funds derived from such credits are used to purchase electrical
generating property, regulators again keep such property out of the rate base for
the same reason property purchased with DIT is excluded.

The third category of zero capital cost property is known as "contributions in aid
of construction" (CIAC). Pacific is required to furnish service to any customer
within its service area. But where, for example, putting in new lines to a remote
customer would cost more than any conceivable income to be derived from the
service provided, the customer may be required to pay for a portion of the capital
cost associated with bringing the service to the customer. The regulators do not
allow Pacific to earn a return on that portion of the capital cost paid by the
customer.

2. "Property not in service.” A second basic premise of utility regulation is that a
utility should be permitted to earn a return only on property that is reasonably
necessary to and actually providing utility service. See ORS 757.355. The largest
type of property in the property-not-in-service category is construction work in
progress (CWIP). When a utility constructs new property, such as a generating
facility, that property is not included in the utility's rate base until it actually is
placed in service and, even then, the regulators may not allow it in the rate base
until the utility establishes that the property is reasonably necessary to provision
of electrical service.

ORS 757.355 provides:

"No public utility shall, directly or indirectly, by any device, charge,
demand, collect or receive from any customer rates which are derived
from a rate base which includes within it any construction, building,
installation or real or personal property not presently used for
providing utility service to the customer."
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Another significant type of property in this category is property held for future
use (PHFU). This is property — usually unimproved realty — which the utility
anticipates it will need in the future but which it is not presently using to provide
electric service. As long as such property is not used, the regulators will not allow
the utility to earn a return on it.

3. "Leased property.” This category is the most straightforward. Because leased
property used to provide electrical service is not owned by the utility, it is not
included in the rate base. (Instead, the lease expense is treated as an allowable
operating expense that should be recovered under the utility's rate of return.)
Nonetheless, ORS 308.517 (1)specifically provides that such leased property shall
be assessed "to the property user," i.e., to the utility, for ad valoremtax purposes.
Thus, the property is treated as the utility's for tax purposes although it is not so
treated for regulatory purposes.

All the foregoing terms play a role in the parties' — and this court's — analysis of
the true cash value of Pacific. We turn next to the parties' procedural arguments.

B. Procedural Arguments

Pacific contends that this court should disregard the appraisal submitted by the
Department's expert, Mr. Roger Maude, because Maude failed to specify how
much weight he would give to his valuation under each of the three required
valuation approaches in formulating his final, composite valuation. We reject this
contention. Maude's failure to indicate what weight he gave each approach may
cause us to disregard his ultimate composite valuation, but it does not affect the
relevance of the analysis he conducted or the results he obtained under each of the
three approaches.

Pacific next argues that the Tax Court erred in not requiring the Department to
carry the burden of proving that its appraisal, which suggested a value
significantly greater than that found by the Director of the Department of
Revenue at an earlier, administrative step in this case, should be adopted. Pacific
cites no binding authority for this proposition, which contradicts the basic idea
that the burden in an appeal by a taxpayer to the Tax Court is on the

taxpayer. ORS 305.427. The Tax Court did not err. To the extent that Pacific is
also asking that this court impose such a burden on the Department in this court,
the request is denied. The burden is the same "upon appeal" from the Tax

Court. ORS 305.427.

Finally, Pacific argues that the Tax Court failed to give appropriate precedential
weight to prior decisions of this court concerning appropriate methods of valuing
privately owned utility property. We considered and rejected precisely the same
contention in United Telephone Co. v. Dept. of Rev., supra, 307 Or at 431-32. The
decisions upon which Pacific relies, and which this court fully considered

in United Telephone, did not establish the rule or rules of law Pacific now claims
for them. They involved explanations of how this court, as a trier of fact on de
novo review, found the facts in particular cases. The Tax Court properly rejected
this contention. None of Pacific's procedural arguments is well taken.

For its part, the Department argues that the Tax Court erred in denying its motions
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to reconsider and to reopen the record with respect to a particular issue under the

cost approach to valuation. We find no error in the Tax Court's discretionary

refusal to reopen the proceedings. To the extent that the Department's arguments

also touch on the merits of the Tax Court's factual determination of value under

the cost approach, we shall deal with them under that heading below. The

Department's procedural argument is not well taken. We turn to the merits.

C. The Comparable Sales Approach to Valuation

While there was some dispute between the parties in the Tax Court concerning
this approach, the dispute has not survived in this appeal. The parties recognize
that, strictly speaking, it is not possible to value a large, integrated, privately
owned electric utility like Pacific by the use of sales of comparable companies
because comparable companies are not sold. Both Maude and Pacific's expert, Dr.
John Davis, offered a substitute technique, the "stock and debt approach." The
Tax Court accepted Davis's result, viz., $2,539,000,000. The evidence establishes
that this figure is reasonable, and the Department does not challenge it before us.
We find that the value of Pacific as indicated by the stock and debt approach is
$2,539,000,000.

Use of the "stock and debt approach" as a substitute technique is authorized by
OAR 150-308.205-(A)(2)(d), and is discussed in United Telephone Co. v. Dept. of
Rev., 307 Or. 428, 432-33, 770 P.2d 43 (1989).

D. The Cost Approach to Valuation

Davis found that Pacific's value under the cost approach was $2,429,000,000.
Maude found it to be $2,583,368,000. Both parties adopted Pacific's historic cost
less depreciation (HCLD), derived from Pacific's annual report to the FERC, as
the basis for their calculations of value under the cost approach. The difference
arose primarily as a result of a deduction that Davis made for the amount of DIT
and ITC. Davis called these two accounting entries a measure of "obsolescence,"
because they represented an amount of plant that Pacific had but was not allowed
to earn on — a situation essentially equivalent to having an inefficient plant that
can only utilize a portion of its capacity to produce goods.

The Tax Court rejected the "obsolescence" label as "misleading" but nonetheless
agreed that there should be deductions for both DIT and ITC because Pacific was
not able to earn on them. The Tax Court explained:

"In the court's view, the overriding principle or test is market value. If
the market would not pay for property because the PUC will not
allow that property to earn a return, no taxable value can be assessed
to the regulated owner. The Department's position [to the contrary]
does not comport with reality. A purchaser would not pay the full
price for the unit on a cost basis when the amounts for DIT and ITC
will never be allowed to earn a return. By comparison, property in the
CWIP and PHFU categories do have market value because they can
become part of the recognized earning rate base. A buyer would
undoubtedly discount the value of those properties from their cost
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based upon anticipated delays and perceived risks in getting them

operating and into rate base. However, because of regulation, DIT

and ITC property will not become part of the rate base. The court can

see no reason why a buyer would pay cost for assets upon which he

cannot earn a return.

"It is true that the tangible property represented by the amounts in
DIT and ITC are part of the plaintiff's operational system. Those
properties may in fact produce or deliver electricity. However, if they
have any market value, it will have to be reflected as a part of the
total system value when measured by the other approaches to value.
It is probably misleading to speak of these circumstances as a form of
‘obsolescence.' It would be more accurate to view such property as
not having any value in the marketplace because government
regulation has shifted the economic benefit to the public."

PPL v. Dept. of Rev., supra, 10 OTR at 427 (emphasis in original). The Tax Court
therefore excluded DIT and ITC from HCLD. It found, consistent with Davis's
testimony, that Pacific's value under the cost approach was $2,433,053,000. /d.at
428.

The Department argues that this analysis results in a portion of the tangible assets
of Pacific inappropriately being exempted from taxation. We agree. Accepting (as
the Tax Court and the parties apparently did) the idea that what we are searching
for is what a hypothetical willing buyer of this property would pay to a
hypothetical willing seller, it seems clear to us that a willing buyer of the plant
and equipment would be agreeable to paying a figure close to HCLD, because the
buyer could then earn off all that expenditure.

We say "close," because there is much evidence in this record to the effect that
regulation to some extent diminishes the earning potential of regulated property
and, therefore, a willing buyer would wish to discount the property to some
degree. Thus, Pacific's property may be affected by a measure of obsolescence.
But — as the Tax Court recognized — DIT and ITC are no measure of (or
surrogate for) that obsolescence. Both are property purchased through tax
allowances for certain capital investments.

Both DIT and ITC are property and have intrinsic value. Even Davis recognizes
this. His exclusion of both items from HCLD is an attempt to find some surrogate
for the obsolescence he insists is present, not a denial that they have value. Absent
any satisfactory evidence establishing an appropriate measure of obsolescence, it
is inappropriate to make any deduction for it by subtracting in tofo the values for
DIT and ITC — the only deduction for which Pacific argues. We agree with the
Department that the Tax Court erred in making the deduction. Adding the
deduction to the Tax Court's finding, we find that the value of Pacific under the
cost approach is $2,578,463,000.
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