Washington —Q — Residential Rate Change Messages
T600

Bill message #: 1079323
Count of Customers: 232015

Language:

Effective January 1, 2024, the monthly rate for 1-PTY Flat Rate Residence lines, 1-PTY Budget
Measured lines, Remote Call Forwarding lines and Market Expansion lines will increase by $2.00.
The following bundles will increase by $2.00 per line: Choice Home, Choice 2-line Home, Choice
Home Plus, Choice 2-line Home Plus, Home Phone Unlimited, Home Phone Plus, Home Phone,
Value Choice, 2-line Value Choice, Custom Choice, Additional Line Custom Choice, 2-line Custom
Choice, Preferred Choice, 2-line Preferred Choice, Custom Choice Complete, 2-line Custom Choice
Complete, Popular Choice, 2-line Popular Choice, Select Pak, Select Pak at discounted rate,
Internet and Unlimited Home Phone, HSI and Home Phone Unlimited Bundle 1.5M/896K, HSI and
Home Phone Unlimited Bundle 3-7M/896K, HSI and Home Phone Unlimited Bundle 12M/896K, HSI
and Home Phone Unlimited Bundle 12M/5M, HSI and Home Phone Unlimited Bundle 20M/896K, HSI
and Home Phone Unlimited Bundle 20M/5M, HSI and Home Phone Unlimited Bundle 40M/5M,
Internet and Home Phone Plus, HSI and Home Phone Plus Bundle 1.5M/896K, HSI and Home Phone
Plus Bundle 3-7M/896K, HSI and Home Phone Plus Bundle 12M/896K, HSI and Home Phone Plus
Bundle 40M/5M, Internet and Home Phone, HSI and Home Phone Bundle 1.5M/896K, HSI and Home
Phone Bundle 3-7M/896K, HSI and Home Phone Bundle 12M/896K, HSI and Home Phone Bundle
20M/896K, HSI and Home Phone Bundle 20M/5M and HSI and Home Phone Bundle 40M/5M.

Washington Q CRIS Residential Message

Bill message #: 1079623
Count of Customers: 1476

Effective January 1, 2024, the monthly rate for 1-PTY Flat Rate Residence lines, Budget Measured
lines, Remote Call Forwarding lines and Market Expansion lines will increase by $2.00. The
following bundles will increase by $2.00 per line: Home Phone, Home Phone Plus, Home Phone
Unlimited, Select Pak bundles, all Custom Choice bundles, all Popular Choice bundles, all Custom
Choice Complete bundles, all Preferred Choice Complete bundles, all Value Pak bundles, all Choice
Home bundles and Choice Home Plus bundles.



Washington Residential Messages
T141-T143

Bill message #: 1079123
Count of Customers: 240702

Language:

Effective January 1, 2024, the monthly rate for 1-PTY Residence Flat Rate, 1-PTY Teen, 1-PTY
Residence Rotary, 1-PTY Residence Farmer lines, 1-PTY Residence Basic Measured, 1-PTY Residence
Measured Budget, 1-PTY White Pass Residence, Two Party Residence, Four Party Residence and 1-
PTY Multi-line Residence lines will increase by $1.50. The following bundles will increase by $2.00
per line: Second Line Bundle, Economy Pack, Economy Pack Plus, Economy Pack Plus Lite, Simple
Choice, Simple Choice 1, Simple Choice 2, Simply Choice Unlimited, Simple Choice Lite and Home
Phone II.

T876

Bill message #: 1079223
Count of Customers: 12504

Language:

Effective January 1, 2024, the monthly rate for 1-PTY Residence Flat Rate, 1-PTY Teen, 1-PTY
Residence Rotary, 1-PTY Residence Farmer lines, 1-PTY Residence Basic Measured, 1-PTY Residence
Measured Budget, 1-PTY White Pass Residence, Two Party Residence, Four Party Residence and 1-
PTY Multi-line Residence lines will increase by $1.50. The following bundles will increase by $2.00
per line: Home Phone and Solutions Il, Simple Home Phone and Solutions I, Home Phone and Safe
and Sound, Solutions, Home Phone and Special Lite Plan, Home Phone and Solutions with voice
mail, Special Plan, Plus, Second Line Bundle, Economy Pack, Economy Pack Plus, Economy Pack
Plus Lite, Simple Choice, Simple Choice 1, Simple Choice 2, Simply Choice Unlimited, Simple
Choice Lite, Home Phone Il, Core Solution, Personal Il, Follow Me Plan, Progressive Plan, Ideal,
Essential Home Phone, Basic, Sure I, Home Il, Sure I, Simple Solution, Classic, Custom, Standard |
and Safe and Sound Il.



Washington Business Messages
T141-T142

Bill message #: 1080723
Count of Customers: 7550

Language:

Effective January 15, 2024, the monthly rate for 1-PTY Business lines, 1-PTY 1 Time Pay
Arrangement lines, 1-PTY Business Complex lines, 1-PTY Business Measured lines, 2 Party Business
lines, Key System Lines and Trunks, 1-PTY Multi-line Business lines and PBX Trunks will increase by
$5.00. The following bundles will increase by $5.00 per line: Simple Choice 1 Business, Business
Assist Advantage, and Business Unlimited.

Washington Business Messages
T143

Bill message #: 1080823
Count of Customers: 113

Language:

Effective January 15, 2024, the monthly rate for 1-PTY Business lines, 1-PTY Business Measured
lines, 2 Party Business lines, Key System Lines and Trunks, and 1-PTY Multi-line Business lines will
increase by $5.00. The following bundles will increase by $5.00 per line: Simple Choice 1 Business,
Business Assist Advantage, and Business Unlimited.

T876

Bill message #: 1080923
Count of Customers: 3163

Language:

Effective January 15, 2024, the monthly rate for 1-PTY Business lines, 1-PTY Business Measured
lines, 1-PTY Business Rotary Measured lines, 1-PTY Business Rotary lines, Key System lines and Key
System Trunks, 1-PTY Multi-line Business lines, 1-PTY Multi-line Business Measured lines, 1-PTY
Multi-line Business Measured Rotary lines, and 1-PTY Multi-line Business Rotary lines will increase
by $5.00. The following bundles will increase by $5.00 per line: Core Solution, Personal Il, Follow
Me Plan, Progressive Plan, Ideal, Essential Home Phone, Basic, Sure I, Home I, Sure Il, Simple
Solution, Classic, Custom, Standard I, Safe and Sound Il, Business Assist Advantage, Business Assist
Unlimited Initial, Business Assist Unlimited Additional, Complete Business Bundle, Complete
Business Bundle Additional Line, Business Bundle, and Complete Business Bundle 2.



