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Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of 

Section 63.71 Application of 

AT&T Corp. 

For Authority Pursuant to Section 214 of 
The Communications Act of 1934, As Amended, 
To Discontinue the Provision of Service 

File No. 

SECTION 63.71 APPLICATION OF AT&T 

AT&T Services, Inc., on behalf of its affiliate, AT&T Corp. (referred to herein as 

"AT&T") applies for authority under Section 214(a) of the Communications Act, as 

amended ("the Act"), 47 U.S.C. § 214, and Section 63.71 of the Federal Communications 

Commission's ("Commission") rules, 47 C.F.R. §63.71, to discontinue AT&T All In One 

Local Exchange Service throughout its service territory in Arizona, Colorado, Minnesota, 

Nebraska, Oregon, Utah, and Washington. 

As required by Section 63.71 of the Commission's rules, AT&T provides the 

following information: 

Name and Address of Carrier: 

AT&T Corp. 

The address for purposes of this application is: 
208 S. Akard Street 
Dallas, Texas 75202 



Date of Planned Service Discontinuance: 

Effective on or after October 1, 2020, pending regulatory approval, AT&T All In 

One Local Exchange Service will be discontinued and will no longer be available for 

purchase by new or existing customers. 

Points of Geographic Areas of Service Affected: 

AT&T will no longer offer AT&T All In One Local Exchange Service throughout 

its service territory in Arizona, Colorado, Minnesota, Nebraska, Oregon, Utah, and 

Washington. 

Brief Description of Type of Service Affected: 

AT&T All In One Local Exchange Service provides small business customers with 

an analog communications channel that allows them to place and receive local voice phone 

calls and facilitates intrastate and interstate long distance calls. 

AT&T is discontinuing AT&T All In One Local Exchange Service because demand 

has declined significantly. The public convenience and necessity will not be impaired by 

the discontinuance of this service because there are alternative voice services available to 

these customers, including AT&T's Office@Hand service, which is a cloud-based IP 

service that enables customers to connect seamlessly on almost any device using only one 

number for all their business voice, fax, and text messages. Further, AT&T is a reseller in 

the affected service areas and replacement services are also available from other carriers, 

such as CenturyLink, the incumbent local exchange carrier throughout the affected service 

area.1 

AT&T's action to discontinue AT&T All In One Local Service is not a "Technology Transition" 
as defined in 47 CFR 63.60(i) because customers are not required to replace their service with a 
different technology or medium for transmission. CenturyLink continues to offer TDM-based local 
voice service throughout AT&T's service area included in this discontinuance. 
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Brief Description of the Dates and Methods of Notice to All Affected Customers: 

Customer notices were sent via U.S. Mail on June 23, 2020.2  Copies of this 

Application are being sent, first class U.S. Mail to the public utility commission, governor, 

federally recognized tribes (if any) in the affected state, and to the Special Assistant for 

Telecommunications to the Secretary of Defense, as required by 63.71(a) of the 

Commission's rules. 

Regulatory Classification of Carrier: 

AT&T offers AT&T All In One Local Service pursuant to non-dominant carrier 

regulation. 

Questions about this application may be addressed to Joshua Woodbridge, AT&T 

Services, Inc., Director - Federal Regulatory, 1120 20th Street N.W., Suite 1000, 

Washington, D.C. 20036, (202) 457-2139. 

Conclusion: 

As discussed above, the public convenience and necessity will not be adversely 

affected by the discontinuance of AT&T All In One Local Service because there are other 

options for voice service available in these areas. AT&T respectfully requests the 

Commission approve its Section 63.71 Application to discontinue service. 

Respectfully submitted, 

By: /s/Terri L. Hoskins  

Terri L. Hoskins 
Gary L. Phillips 
David Lawson 
AT&T Services, Inc. 
1120 20th  Street NW 

See Attachment A 

3 



Suite 1000 
Washington, DC 20036 

Its Attorneys 
August 6, 2020 



ATTACHMENT A 



• „it.% 
AT&T 

June 23, 2020 

NOTICE OF DISCONTINUANCE 
Important Notice Regarding AT&T All In One Local Exchange Service 

Service Discontinuance Effective October 1, 2020 

Thank you for using AT&T for your business service needs. We want to make you aware of planned 

changes to your AT&T All In One Local Exchange Service, which provides a customer with an analog, 

voice grade telephonic communications channel that can be used to originate or terminate one call at a 

time. 

Our records indicate active AT&T All In One Local Exchange Service to the following address(es): 

Service Address: 111 S 34 St Bldg 102, Phoenix, AZ, 85034-2802 

Effective October 1, 2020, pending regulatory approval where such approval is required, AT&T All 

In One Local Exchange Service will be discontinued and will no longer be available to existing 
customers  in Arizona, Colorado, Minnesota, Nebraska, Oregon, Utah, and Washington. 

Termination charge(s) and any remaining term commitment after discontinuance of service will not 

apply. Any remaining credits on your account will be refunded to you. For additional information 

regarding this notice, your account, or to subscribe to AT&T's All In One's long distance service, please 

call 1-877-325-0445. 

AT&T offers AT&T Office@Hand as a replacement service for AT&T All In One Local Exchange Service. 

AT&T Office@Hand is a cloud-based Voice over IP (VolP) service that enables customers to connect in 

a virtually seamless manner on almost any device using one number for their business voice needs. 

We have identified the company listed below as another local service provider that will be able to 

provide you with local exchange service. You can contact that company or you can contact other 

providers in your area to see if they offer service at your address.1 You may be able to keep your phone 

number and choose a long distance provider when you set up your new service. 

• CenturyLink - 1-800-871-9244 Prompt 3 

To help ensure service continuity, you should transition to AT&T Office@Hand or an alternate  
service arrangement by October 1, 2020. Please call 1-844-824-5644 for more information about 

the AT&T Office@Hand service.  

(Over) 



We appreciate your understanding and look forward to serving your future business needs. 

Sincerely, 

Diana Williams 
Sr Product Marketing Manager 
208 S. Akard Street 
Dallas, Texas 75202 

'AT&T does not make any representations or warranties that the listed provider is the only provider 
serving your address. 

AT&T is required by the FCC to provide the following statement: 

The FCC will normally authorize this proposed discontinuance of service (or reduction or impairment) unless it is shown 
that customers would be unable to receive service or a reasonable substitute from another carrier or that the public 
convenience and necessity is otherwise adversely affected. If you wish to object, you should file your comments as soon as 
possible, but no later than 15 days after the Commission releases public notice of the proposed discontinuance. You may 
file your comments electronically through the FCC's Electronic Comment Filing System using the docket number 
established in the Commission's public notice for this proceeding, or you may address them to the Federal Communications 
Commission, Wireline Competition Bureau, Competition Policy Division, Washington, DC 20554, and include in your 
comments a reference to the section 63.71 Application of AT&T Corp. Comments should include specific information about 
the impact of this proposed discontinuation (or reduction or impairment) upon you or your company, including any inability 
to acquire reasonable substitute service. 

© 2020 AT&T Intellectual Property. All rights reserved. AT&T, the Globe logo and all other AT&T marks contained herein are trademarks of AT&T Intellectual 
Property and/or AT&T affiliated companies. Please do not send inquiries or payments to the return address on this notice. If you have comments or 
questions, please contact AT&T Customer Service at the toll-free number on your bill. NC57827 



CERTIFICATE OF SERVICE 

I, Lacretia Hill, certify that I have, on August 6, 2020 served a copy of the 

foregoing Section 63.71 Application of AT&T by U.S. Mail postage prepaid to the 

addresses on the attached pages: 

/s/Lacretia Hill 
Lacretia Hill 



Arizona Corporation 
Commission Commissioners 
Wing 
1200 West Washington 
Phoenix, AZ 85007-2996 

Office of the Governor 1700 
West Washington 
Phoenix, Arizona 85007 

Office of the Governor 200 E 
Colfax Ave., 
Rm 136 
Denver, CO 80203 

Colorado Public Utilities 
Commission 
1560 Broadway 

Suite 250 
Denver, CO 80202 

Minnesota Public Utilities 
Commission 
121 7th Place East 
Suite 350 
Saint Paul, MN 55101 

Office of the Governor 130 
State Capitol 
75 Rev. Dr. Martin Luther 
King Jr. Blvd. 
Saint Paul, MN 55155 

Nebraska Public Service 
Commission 
1200 N Street, Suite 300 
Lincoln, NE 68508 

Office of the Governor 
P.O. Box 94848 
Lincoln, NE 68509-4848 

Office of the Governor 160 
State Capitol 
900 Court Street 
Salem, Oregon 97301-4047 

Public Utility Commission of 
Oregon 550 Capitol St NE 
#215 
PO Box 2148 
Salem OR 97308-2148  

Utah Public Service 
Commission 
160 E 300 S #4 
Salt Lake City, UT 
84114-6751 

Office of the Governor 
350 North State Street, 
Suite 200 
P.O. Box 142220 
Salt Lake City, Utah 84114-

 

2220 

Office of the Governor PO 
Box 40002 
Olympia, WA 98504-0002 

Washington Utilities and 
Transportation Commission 
PO Box 47250 
Olympia, WA 98504-7250 

Department of Defense 
Chief Information Officer 
6000 Defense Pentagon 
Washington, D.C. 20301-6000 

Hualapai Indian Tribe of the 
Hualapai Indian Reservation 
Chairman 
P.O. Box 179, 
Peach Springs, AZ, 86434 

Ak-Chin Indian Community of 
the Maricopa (Ak Chin) Indian 
Reservation 
Chairman 
42507 W. Peters & Nall Road 
Maricopa, AZ, 85138 

Navajo Nation 
Chairman 
P.O. Box 7440, 
Window Rock, AZ, 86515 

Kaibab Band of Paiute 
Indians of the 
Kaibab Indian Reservation 
Chairman 
HC65, Box 2, 
Fredonia, AZ, 86022  

Cocopah Tribe of Arizona 
Chairman 
14515 S. Veterans Drive 
Somerton, AZ 85350 

Colorado River Indian Tribes 
of the Colorado Indian 
Reservation, Arizona and 
California 
Chairman 
26600 Mohave Road, 
Parker, AZ, 85344 

Quechan Tribe of the 
Fort Yuma Indian 
Reservation Chairman 
P.O. Box 1899, 
Yuma, AZ, 85366 

Pascua Yaqui Tribe 
Chairman 
7474 S. Camino de Oeste, 
Tucson, AZ, 85757 

Fort McDowell Yavapai 
Nation 
Chairman 
P.O. Box 17779, Fountain 
Hills, AZ, 85269 

Quechan Tribe of the 
Fort Yuma Indian 
Reservation Chairman 
P.O. Box 1899, 
Yuma, AZ, 
85366 

Havasupai Tribe of 
the Havasupai 
Reservation Chairman 
P.O. Box 10, 
Supai, AZ, 86435-0010 

Gila River Indian 
Community of the 
Gila River Indian Reservation 
Chairman 
P.O. Box 97, 
Sacaton, AZ, 
85147 

Hopi Tribe of Arizona 
Chairman 
P.O. Box 123, 
Kykotsmovi, AZ, 
86039 



Kaibab Band of Paiute 
Indians of the 
Kaibab Indian Reservation 
Chairman 
HC65, Box 2, 
Fredonia, AZ, 86022 

Pascua Yaqui Tribe Chairman 
7474 S. Camino de Oeste, 
Tucson, AZ, 85757 

Salt River Pima-Maricopa 
Indian Community 
of the Salt River Reservation 
Chairman 
10005 East Osborn Road, SRP-

 

MIC, 
Scottsdale, AZ, 85256 

San Carlos Apache Tribe 
of the San Carlos Reservation 
Chairman 
P.O. Box 0, 
San Carlos, AZ, 85550 

San Juan Southern Paiute 
Tribe 
Chairman 
2214 North Central Avenue, 
Suite 100 
Phoenix, AZ 85004 

Tohono O'odham Nation 
Chairman 
P.O. Box 837, Sells, AZ, 
85634 

Tonto Apache 
Tribe Chairman 
Tonto Apache Reservation 
#30, 
Payson, AZ, 85541 

White Mountain 
Apache Tribe of 
the Fort Apache 
Reservation 
Chairman 
P.O. Box 700, 
Whiteriver, AZ, 
85941 

Yavapai-Apache Nation of 
the Camp Verde Indian 
Reservation 
Chairman 
2400 W. Datsi, 
Camp Verde, AZ, 86322  

Yavapai-Prescott Indian Tribe 
Chairman 
530 E Merritt, Prescott, AZ, 
86301-2038 

Southern Ute Indian Tribe 
Chairman 
P.O. Box 737, 
Ignacio, CO, 81137 

Ute Mountain Ute Tribe 
Chairman 
P.O. Box 248, Towaoc, CO, 
81334-0248 

Lower Sioux Indian 
Community 
in the State of Minnesota 
Chairman 
P.O. Box 308, Morton, MN, 
56270 

Minnesota Chippewa Tribe 
Chairman 
P.O. Box 217, 
Cass Lake, MN, 56633 

Minnesota Chippewa Tribe 
Bois Forte Band (Nett Lake) 
Chairman 
5344 Lakeshore Drive, Nett 
Lake, MN, 55772 

Minnesota Chippewa Tribe 
Fond du Lac Band Chairman 
1720 Big Lake Road, Cloquet, 
MN, 55720 

Minnesota Chippewa Tribe 
Grand Portage Band Chairman 
P.O. Box 428, 
Grand Portage, MN, 55605 

Minnesota Chippewa Tribe 
Leech Lake Band 
Chairman 
190 Sailstar Drive, Cass Lake, 
MN, 56633 

Minnesota Chippewa Tribe 
Mille Lacs Band 
Chairman 
43408 Oodena Drive, 
Onamia, MN, 56359 

Minnesota Chippewa Tribe 
White Earth Band Chairman 
P.O. Box 418, 
White Earth, MN, 56591  

Prairie Island Indian 
Community in 
The State of MN 
5636 Sturgeon Lake Road 
Welch, MN 55089 

Red Lake Band of Chippewa 
Indians 
Minnesota 
Hwy 1 East, 24200 Council 
Street 
Red Lake, MN 56671 

Shakopee Mdwakanton Sioux 
Community 
Of Minnesota 
2330 Sioux Trail, NW 
Prior Lake, MN 55372-9077 

Upper Sioux Community 
Minnesota 
5722 Travers Lane Granite 
Falls, MN 56241 

Omaha Tribe of Nebraska 
P.O. Box 368, Macy, NE, 
68039 

Ponca Tribe of Nebraska 
P.O. Box 288, Niobrara, NE, 
68760 

Santee Sioux Nation, 
Nebraska 
108 Spirit Lake Avenue West, 
Niobrara, NE, 68760-7219 

Winnebago Tribe of Nebraska 
P.O. Box 687, Winnebago, 
NE, 68071 

Lower Umpqua and Siuslaw 
Indians 
Chairman 
1245 Fulton Avenue, Coos 
Bay, OR, 97420 

Confederated Tribes of Siletz 
Indians of Oregon 
Chairman 
P.O. Box 549, 
Siletz, OR, 97380-0549 

Confederated Tribes of the 
Grand Ronde 
Community of Oregon 
Chairman 
9615 Grand Ronde Road, 
Grand Ronde, OR, 97347-
9712 



Confederated Tribes of the 
Umatilla 
Indian Reservation Chairman 
Nixyaawii Governance 
Center, 
46411 Ti'mine Way, 
Pendleton, OR, 97801-0638 

Confederated Tribes of the 
Warm Springs 
Reservation of Oregon 
Chairman 
P.O. Box C 
Warm Springs, OR, 97761-

 

3001 

Coquille Inian Tribe Chairman 
3050 Tremont Street, 
North Bend, OR, 97459-3059 

Cow Creek Band of Umpqua 
Tribe of Indians 
Chairman 
2371 N.E. Stephens, Suite 
100, 
Roseburg, OR, 97470-1399 

Klamath Tribes Chairman 
P.O. Box 436, 
Chiloquin, OR, 97624-0436 

Northwestern Band of 
Shoshone Nation Chairman 
707 North Main Street, 
Brigham City, UT, 84302-
1449 

Paiute Indian Tribe of Utah 
(Cedar Band of Paiutes, 
Kanosh Band of Paiutes, 
Koosharem Band of Paiutes, 
Indian Peaks Band of Paiutes, 
and Shivwits Band of Paiutes) 
Chairman 
440 N. Paiute Drive 
Cedar City, UT, 84720-2613 

Skull Valley Band of Goshute 
Indians of Utah 
Chairman 
P.O. Box 448, Grantsville, 
UT, 84029 

Ute Indian Tribe of the Uintah 
& Ouray Reservation 
Chairman 
P.O. Box 190, 
Ft. Duchesne, UT, 84026  

Confederated Tribes and Bands 
of the 
Yakama Ntion Chairman 
PO Box 151 
Toppenish, WA 98948-0151 

Confederated Tribes of the 
Chehalis Reservation Chairman 
P.O. Box 536, Oakville, WA, 
98568 

Confederated Tribes of the 
Colville Reservation Chairman 
P.O. Box 150, 
Nespelem, WA, 99155-0150 

Cowlitz Indian Tribe Chairman 
P.O. Box 2547, 
Longview, WA, 98632-8594 

Hoh Indian Tribe Chairman 
P.O. Box 2196, 
Forks, WA, 98331-2196 

Jamestown S'Klallam Tribe 
Chairman 
1033 Old Blyn Highway, 
Sequim, WA, 98382-7670 

Kalispel Indian Community of 
the Kalispel Reservation 
Chairman 
P.O. Box 39 
Usk, WA, 9180-0039 

Lower Elwha Tribal 
Community Chairman 
2851 Lower Elwha Road, Port 
Angeles, WA, 98363 

Lummi Tribe of the Lummi 
Reservation Chairman 
2665 Kwina Road 
Bellingham, WA, 98226-9221 

Makah Tribes of the Makah 
Reservation Chairman 
P.O. Box 115, 
Neah Bay, WA, 98357-0115 

Muckleshoot Indian Tribe 
Chairman 
39015 172nd Avenue SE, 
Auburn, WA, 98092-9763 

Nisqually Indian Tribe 
Chairman 
4820 She-Nah-Num Drive SE, 
Olympia, WA, 98513-9199  

Nooksack Indian Tribe 
Chairman 
P.O. Box 157, 
Deming, WA, 98244-0157 

Port Gamble S'Klallam Tribe 
Chairman 
31912 Little Boston Road 
NE, Kingston, WA, 98346-
9700 

Puyallup Tribe 
of the Puyallup Reservation 
Chairman 
3009 East Portland Avenue, 
Tacoma, WA, 98404-4926 

Quileute Tribe 
of the Quileute Reservation 
Chairman 
P.O. Box 279, 
La Push, WA, 98350-0279 

Quinault Indian Nation 
Chairman 
P.O. Box 189, 
Taholah, WA, 98587-0189 

Samish Indian Tribe 
Chairman 
P.O. Box 217 
Anacortes, WA, 98221-0217 

Sauk-Suiattle Indian Tribe 
Chairman 
5318 Chief Brown Lane, 
Darrington, WA, 98241-9421 

Shoalwater Bay Indian Tribe 
Chairman 
P.O. Box 130 
Tokeland, WA, 98590-0130 

Skokomish Indian Tribe 
Chairman 
80 North Tribal Center Road, 
Shelton, WA, 98584-9748 

Snoqualmie Indian Tribe 
Chairman 
P.O. Box 969, Snoqualmie, 
WA, 98065- 0969 

Spokane Tribe 
of the Spokane Reservation 
Chairman 
P.O. Box 100, 
Wellpinit, WA, 99040-0100 



Squaxin Island Tribe of the 
Squaxin Island Reservation 
Chairman 
10 SE Squaxin Lane, Shelton, 
WA, 98584-9200 

Stillaguamish Tribe Indians of 
Washington 
Chairman 
P.O. Box 277 
Arlington, WA, 98223-0277 

Suquamish Indian Tribe of the 
Port Madison Reservation 
Chairman 
P.O. Box 498, 
Suquamish, WA, 98392-0498 

Swinomish Indian Tribal 
Community 
Chairman 
11404 Moorage Way, 
LaConner, WA, 98257-9450 

Tulalip Tribes of Washington 
Chairman 
6406 Marine Drive, 
Tulalip, WA, 98271-9775 

Upper Skagt Indian Tribe 
Chairman 
25944 Comunity Plaza Way, 
Sedro Woolley, WA, 98284-
9739 
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