Carlson, Joni (UTC)

From: ' Jack Holland [jholland@wcicable.com]

Sent: Wednesday, November 21, 2007 2:19 PM
To: UTC DL Records Center

Cc: Bill Fisher; Dale Coppola

Subject: WCI Cable - Emergency Contact Information

Executive Secretary
Washington Utilities Commission
Attn: Record Center, Docket UT-072149

In response to your letter addressed to Registered Telecommunications Companies requesting
Emergency Contact Information:

For WCI Cable, Inc

1) (a)

Prime Disaster Services Coordinator
Jack Holland

Director of Network Services
503.466.8630 Desk

503.702.,7455 Cell

503.324.7148 Home
jholland@wcicable.com

Alternate

Bill Fisher

NOCC Manager
503.466.8666 Desk
503.806.5352 Cell
bfisher@wcicable.com

(3) (a,b, & c)

WCI Cable operates a 24X7X365 Network Operations Control Center located in Hillsboro,
Oregon.

503.466.8513 Console

wcinocc@wcicable.com

Regards,

Jack Holland

WCI Cable

19720 NW Tanasbourne Dr Suite 100
Hillsboro, OR 97124-9073



