
Communications is an important part of your
everyday activities. That’s why we want your
service to be protected from slamming (switching
of your phone service by another provider 
without your permission).

Get protection today from Qwest
Now you can protect your local service and 
prevent any company from changing your local
service provider (Qwest) by placing a freeze on
your telecommunications account – at no
charge. You also have the option to freeze your
local long distance and long distance services. 

Protect Your Local Phone Service

F R E E !
(continued on back)



It’s quick and easy to get this FREE protection on
one or more telephone lines. Contact Qwest at:

You can remove the freeze at any time by 
contacting Qwest directly with a written or 
electronically signed authorization. To change
your provider, you must lift the freeze in addition
to other verification rules for service provider
changes. 

If you have any questions or need additional
information about this free protection, please
contact us at one of the toll free numbers 
listed here. 

Consumer  1-800-339-0188
Business 1-800-996-2512
Large Business  1-800-549-5629
Federal Services  1-800-879-1023
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