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Dear Secretary and Executive Director,

On June 16, 2011, the Washington Utilities and Transportation Commission granted YourTel
America, Inc. ETC status in the State of Washington via an Order effective that day. It included
language that YourTel America, Inc. dba Washington TerraCom (“TerraCom") is to abide by the

following:

YourTel shall file with the Commission any future changes to its rates, terms, or conditions at
least one day prior to the effective date of the change.

TerraCom provides wireless data services and broadband internet access services (“BIAS”)
via subscribers using their TerraCom phone.

The only wireless lifeline plans still available are as follows:

1. Tribal Voice Base Plan

This plan includes 2,000 voice minutes of local calling and unlimited text for free each
month. Unused minutes do not roll over.

2. Tribal Broadband Base Plan
This plan includes 2,000 voice minutes of local calling, unlimited text, and 3GB of data

for free each month. Unused minutes and data do not roll over. This plan is only available for
subscribers with data capable handsets.
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3. Voice Base Plan

This plan includes 1,000 voice minutes of local calling and unlimited text for free each
month. Unused minutes do not roll over.

4. Broadband Base Plan

This plan includes 500 voice minutes of local calling, unlimited text, and 3GB of data for
free each month. Unused minutes and data do not roll over. This plan is only available for
subscribers with data capable handsets.

These changes are effective December 21, 20109.

If you have any questions regarding this filing, please contact Matt Dean of Telecom Professionals,
Inc. by telephone at 405-755-8177 x2103 or by email at mdean@telecompliance.net.

Sincerely,

/sl Mot W. Dean

Matt W. Dean
Regulatory Consultant to
YourTel America, Inc. dba Washington TerraCom

710 Cedar Lake Blvd, Suite 100 » Oklahoma City, OK 73114
Customer Service 888-716-8880
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