July 9, 2021

Via Electronic Filing

Mr. Mark L. Johnson

Executive Director and Secretary

Washington Utilities and Transportation Commission
621 Woodland Square Loop SE

Lacey, WA 98503

Re: Docket No. UT-100203 Assurance Wireless USA, L.P.

Dear Mr. Johnson:

Pursuant to the requirement included in the Commission’s Final Order in UT-100203,
Assurance Wireless USA, L.P. ("Assurance Wireless") notifies the Commission of a change to an
existing Washington Lifeline offering. As of July 15, 2021, Assurance Wireless will no longer
offer a voice-only plan of 1000 domestic voice minutes and unlimited texts to new customers.
Existing Lifeline smartphone customers on a voice-only plan will receive Assurance Wireless’
bundled plan offering which includes 4.5 GB of data, 1000 minutes and unlimited texts at no charge
to the customer. Customers will continue to receive the same amount of voice minutes and
unlimited texts under the bundled plan offering as they did on the voice-only offering with the
added benefit of 4.5 GB of data at no charge.

Please contact me if you have any questions regarding this matter.

Sincerely,
SN
Teri Ohta

National Director, State Regulatory Affairs
cc: Tim Zawislak (Via e-mail)
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