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Advertising and Outreach 
 
Universal Service Advertising 
 
T-Mobile advertised its universal service offerings throughout the calendar year 2011 via media 
of general distribution, including the use of media such as radio, television, billboards, print, 
internet, and targeted mailings, among other things.  T-Mobile also maintains various retail 
stores and authorized dealer locations throughout its ETC designated service area through which 
it advertises its service offerings.   
 
Lifeline Advertising and Outreach 
 
T-Mobile advertised the availability of Lifeline and Link Up services in 2011.  Specifically, in 
2011, T-Mobile: 
 
 Created, printed and distributed, throughout its retail stores in its designated ETC area, 

brochures about Lifeline in both English and Spanish 
 Posted information about its Lifeline offerings on www.usac.org 
 Posted information about its Lifeline offerings on the Company’s website, www.t-

mobile.com, in both English and Spanish 
 Advertised the availability of Lifeline through newspapers distributed throughout its 

designated ETC area, including the following (among others): 
o The Colville Statesman Examiner 
o The Montesano Vidette 
o Morton East County Journal 
o San Juan Island Journal of the San Juans 
o Tacoma Weekly 
o Yakima Shop & Serve 

 Mailed more than 70 poster quality notices to offices where consumers likely to qualify 
for Lifeline would seek service, including social security and employment offices  

  
Included as Attachment 1 are examples of the notices that T-Mobile made available to 
consumers in its retail stores, in response to requests for information, and as requested were 
made available in social service agency offices.  Attachment 2 includes examples and evidence 
of T-Mobile’s more widely distributed advertising of its Lifeline offering.   
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Proebstel Michels CPAs
is pleased to announce

Debbie Bos
Enrolled Agent

has joined our staff and is available 
to assist you, along with the rest of 
our qualified staff with your tax and 

financial services

1403 Yakima Valley Hiway • Sunnyside
Ph. 839-2244 • Fax 839-2243 pmcpa.net

Member of AICPA and WSCPA

To Be Announced

. . . UPDATES . . .
Courtesy of The Prosser Record-Bulletin

PROSSER CHAMBER 
OF COMMERCE

1st Tues. of the month • Noon at The Barn

Tues., Jan. 3, 2012

PROSSER ROTARY
Noon at The Barn Restaurant

Thurs., Dec. 22, 2011

PROSSER KIWANIS
6:30 a.m. at Keno’s Restaurant

Tues., Dec. 27, 2011

To Be Announced

Guest Speaker: Brenna Cherry  
Prosser Boy’s & Girl’s Club

Get T-Mobile® service 
for $6.49 a month
T-Mobile keeps you connected affordably.

Just $6.49 per month includes:
•145 Whenever Minutes®

• 500 Night Minutes +
 500 Weekend Minutes
• Nationwide coverage on 
 America’s Largest 4G Network®

• Additional minutes for $0.05 each

Are you eligible?
You may qualify based on your income, or if you’re currently receiving 
assistance from Medicaid, Food Stamps (SNAP) or Supplemental Security 
Income (SSI). Your eligibility varies by state. If you’re a resident of federally 
recognized Tribal Lands, you can get Lifeline for just $1 per month.

To see if you qualify and to apply, 
call 1-800-937-8997

Discounted wireless service is provided under the Lifeline Assistance program  
and a one-time reduced activation fee under the Link Up program. T-Mobile  
currently offers Lifeline/Link Up service only in areas where the company has 
Eligible Telecommunications Carrier status.

Limited-time offer; subject to change. Taxes and fees additional; other fees may apply. Domestic only. General 
Terms: Activation on a qualifying rate plan, $35 per line activation fee and one-year agreement required; 
early cancellation fee may apply. Overage extra; partial minutes rounded up. Nights and Weekends: 
Weekends are midnight Friday to midnight Sunday, and nights are 9:00 p.m. to 6:59 a.m. Monday–Friday, based 
upon start time of call. Time of call usually based on location of equipment transmitting call; if location is not  
available, time of call based on time zone associated with your phone number. Coverage: Coverage not available 
everywhere. Abnormal Usage: Service may be limited or terminated for misuse, abnormal usage or significant 
roaming. See brochures and Terms and Conditions (including arbitration provision) at www.T-Mobile.com for 
additional information regarding T-Mobile service and products. © 2011 T-Mobile USA, Inc.

Grant Smith, Carolyn Hazzard, Carolyn Smith & Greg Smith
528 S. 8th St.

Sunnyside • 509-837-4962
512 E. 4th St.

Grandview • 509-882-3386

MITH
FUNERAL HOMES

AND CREMATORY

In this season of hope, beauty, faith and goodwill, we feel
truly blessed to have friends and neighbors like you, and hope

that you enjoy a holiday that’s as wonderful as you are.

Season’s Greetings

Merry 
Christmas  

& 
Happy New 

Year 
To All Our 

Two Legged & Four
 Legged Friends & 

Valued Customers.....
You bring out the best

in us. Thanks!
PROSSER
ANIMAL
HOSPITAL

460 Wine Country Rd.
Prosser • 786-1393
786-1393

www.prosseranimalhospital.com

Photo by Victoria Walker
An old peach tree in a pasture covered in Hoarfrost that blanketed 
the lower valley last week.  

Unemployed workers in 
Washington State are learning 
this week that their extended 
unemployment benefits will begin 
phasing out soon.

Currently, there are two 
federal programs operating in the 
state that pay additional weeks 
of unemployment benefits after 
eligible workers run out of their 
“regular” unemployment benefits: 
the “emergency unemployment 
compensation” program and the 
“extended benefits” program.  
The state Employment Security 
Department is informing 
participants by mail that both 
programs will begin shutting down 
over the next month.  

“Employment Security is on the 
frontlines helping the unemployed, 
so we know how hard the loss of 
these benefits will be for thousands 
of families who rely on them,” said 
Paul Trause, the state’s employment 
security commissioner.  “It’s 

Washington added an estimated 
12,100 jobs in November, the largest 
one-month gain in four years.

The stronger jobs outlook was 
matched by a substantial plunge 
in the unemployment rate, from 
a revised rate of 9.1 percent in 
October to a preliminary estimate of 
8.7 percent in November.

“This is the kind of job growth 
we need to make a good dent in 
the unemployment rate,” said Greg 
Weeks, director of the Employment 
Security Department’s labor-market 
information office.  He added, “The 
drop in the unemployment rate was 
unusually large for November, and I 

A peach tree in a 
pasture

Job growth soared in November - Dec. 14, 2011
expect it to be revised to a somewhat 
smaller decline when we get more 
data.” 

In preliminary estimates, nearly 
every industry sector posted job 
gains last month.  

These included professional 
& business services, an estimated 
increase of 4,200  jobs; leisure & 
hospitality, up 3,800; construction, 
up 2,000; transportation, 
warehousing & utilities, up 
1,200; manufacturing, up 1,000 
(including 1,100 in aerospace); 
financial activities, up 700; retail 
trade, up 600; mining & logging, 
up 200; wholesale trade, up 100; 

information, up 100.
Jobs were lost in the other-

services sector, down 1,300; 
education & health services, down 
400; and government, down 100. 

Within the government sector, 
state agencies lost an estimated 900 
jobs, local government added 1,000, 
and the federal government lost 
approximately 200 jobs.

Altogether, employment in 
Washington has increased by an 
estimated 44,600 since November 
2010.  

An estimated 303,528 people 
(seasonally adjusted) in Washington 
were unemployed and looking for 

work in October.  As of Dec. 10, 
67,588 workers in Washington 
had run out of all unemployment 
benefits.  

Employment Security is a 
partner in the statewide WorkSource 
system, which offers a variety of 
employment and training services 
for job seekers, including free help 
with interviewing skills, résumés 
and job referrals. WorkSource also 
can help employers recruit and 
screen for qualified workers, apply 
for employment tax breaks and 
qualify for subsidized employee 
training. 

Unemployment-benefit extensions ending soon
particularly difficult to shut off 
benefits in the middle of winter, 
when there are fewer jobs available 
than in the summer.” 

The first program, emergency 
unemployment compensation 
(EUC), has been available since 
July 2008 and will begin phasing 
out at the end of Dec. EUC pays up 
to 53 weeks of benefits, in four tiers, 
after an individual has run out of 
“regular” benefits. 

There are two dates that will 
affect whether existing claimants 
will continue to receive EUC 
benefits after the end of the year:

Individuals who run out of 
“regular” unemployment benefits no 
later than Dec. 24 may be eligible to 
advance to EUC tier 1 (which pays 
up to 20 weeks of benefits) if they 
apply before the end of December.  

Anyone who establishes a EUC 
claim (in tiers 1, 2 or 3) by Dec. 31 
may finish his or her existing tier, 

but will not be able to advance to the 
next tier after this date.  For example: 
an individual who is in week 10 of 
tier 1 at the end of December may 
claim up to 10 additional weeks 
of benefits, depending on the 
total amount of his or her benefit; 
however, the claimant will not be 
able to advance to EUC tier 2.

A second program, called 
“extended benefits,” will likely end 
in mid- to late January in this state. 
The program pays up to 20 weeks 
of benefits to individuals who have 
run out of both regular and EUC 
benefits.  

States can qualify for extended 
benefits based on a formula that is 
based mostly on their three-month 
average unemployment rate, which 
must be at least two percentage 
points higher than the same period 
in a previous year.  

Under a temporary law, the state 
was allowed to compare the current 

average to the average three years 
ago, when there was a much lower 
average unemployment rate.  But 
the two-year look-back will be 
reinstated at the first of the year, and 
the difference will narrow to less 
than two percentage points.  

Employment Security officials 
expect the change will cause the state 
to trigger off of extended benefits.  
Official word is expected from the 
federal Department of Labor by early 
Jan., and benefit payouts must end 
two weeks after that.

Currently, about 85,000 people 
are claiming EUC or extended 
benefits in Washington State. 
Another 108,000 are claiming 
regular unemployment benefits.

Congress is considering 
proposals to continue both the EUC 
and extended-benefits programs. If 
a bill passes, Employment Security 
will automatically notify all eligible 
individuals by mail.

Registration now open
This winter women farmers in 

Washington State will have the unique 
opportunity to participate in an agricul-
tural workshop offering inspirational 
stories, practical advice on how to 
improve their management skills and 
networking opportunities with other 
women entrepreneurs.

The Women in Agriculture con-
ference will be held on Saturday, 
February 11 and will broadcast two 
engaging speakers to 16 different lo-
cations throughout the state. The new 
localized format of the conference is 
designed to let farm women benefit 
from a statewide conference while still 
meeting their on-farm duties.

“Women are uniquely tasked with 
the demands of both farm and fam-
ily, which can make travel to one 

‘Women in Agriculture’ Conference coming soon
state location a challenge, “ said WSU 
Douglas County Extension Director 
and chair of the conference Margaret 
Viebrock. “This new approach allows 
us to offer our headline speakers at all 
locations, while also making the con-
ference specific to each region.”

Keynote speakers will be Lyn 
Garling, owner of Over the Moon Farm, 
and Rita Emmet, the author of “The 
Procrastinator’s Handbook.” Garling, a 
farmer who got started later in life, will 
share about being a “woman farmer” 
today and how her challenges, inspira-
tions and frustrations have contributed 
to her success. Emmet will be detailing 
how to “Blast Away Procrastination” 
in order to be more successful at work, 
in relationships and in life. Emmet is 
a fun, persuasive speaker who argues 
that procrastination is not a character 

trait, but simply a habit.
Garling and Emmet will be joined 

by local presenters who will talk about 
their risks and challenges with farm-
ing, including how to stay focused, 
keep current on market trends, the lat-
est production methods and financial 
management. 

Registration for the conference 
is $25 and includes a copy of “The 
Procrastinator’s Handbook”, an op-
portunity to be listed in the conference 
brochure to increase networking op-
portunities, and lunch during the event. 
The deadline to register for the event 
is January 25 by mail or online. The 
conference is sponsored by the U.S. 
Department of Agriculture and the 
WSU Extension Western Center for 
Risk Management Education.

Women farmers and producers, sup-
porting spouses and aspiring farmers 
are encouraged to attend.  Agriculture 
students and farm interns are also wel-
come to participate.

Website registration is now avail-
able online at www.womeninag.wsu.
edu. To receive a print brochure in the 
mail, contact Margaret Viebrock at 
509-745-8531 or viebrock@wsu.edu
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