YourTel America, Inc.
State of Washington

Listed below are the changes to the included sample ad YourTel will be making for the state of
Washington:

ADD:

1) The state name of Washington
This language is required:

2) For Lifeline service complaints, you may contact the Washington State Office of the Attorney
General via:
e Web: http://www.atg.wa.gov/fileacomplaint.aspx#Malil
o Statewide Toll Free: 1-800-551-4636
e Hearing Impaired - TTY: 1-800-833-6384
e Local: 206-464-6684

CHANGE:

1) From “YourTel Wireless is a government supported program that offers free wireless phones and
free airtime each month for eligible customers”
to

“YourTel Wireless is a government supported Lifeline program that offers free wireless phones
and free airtime each month for eligible customers”

1) Fine print:

2) *If you are on an approved form of government assistance, you may qualify for Lifeline/Link-Up
government assisted wireless service. Wireless coverage and availability not guaranteed. Service
not available in all areas. Wireless plans subject to change without notice. Free wireless devices
may require activation fee at time of receiving equipment. Deferred installation fees may apply.
Includes 911 access where available but not guaranteed. Wireless refills expire 30 days from
activation. Other terms, conditions, and restrictions may apply. Service provided by YourTel
America, Inc. For complete wireless terms or conditions please visit www.yourtelwireless.com.

UPDATE:

3) Wireless Refills to reflect current offerings.


http://www.yourtelwireless.com/

