
WA Contact Information ‐ Docket # UT‐072149
Telecommunications Service Providers
December 13, 2021

Company Name ACN Communication Services, LLC

Name Title Address Email Telephone Cell

Primary 
Regulatory 
Contact Matt Brown Attorney‐in‐Fact

c/o Dixon Hughes Goodman LLP
4350 Congress Street, Suite 900
Charlotte, NC 28209 matt.brown@acninc.com 704‐367‐7020

Disaster
Service
Coordinator Will McLeod

Manager ‐
Transaction Tax

1000 Progress Place
Concord, NC 28025 acn.sut@dhg.com 704‐594‐8158

Alternate
Disaster
Service
Coordinator Will McLeod

Manager ‐
Transaction Tax

1000 Progress Place
Concord, NC 28025 acn.sut@dhg.com 704‐594‐8158

Local 
Network
Operations
Manager Will McLeod

Manager ‐
Transaction Tax

1000 Progress Place
Concord, NC 28025 acn.sut@dhg.com 704‐594‐8158

Regional or
Emergency
Network
Operations
Center
Manager Will McLeod

Manager ‐
Transaction Tax

1000 Progress Place
Concord, NC 28025 acn.sut@dhg.com 704‐594‐8158

Signed:
Date:   12/13/2021

Services Provided
Emergency Plan (Y/N)
Emergency Plan Filed with UTC (Y/N)
Regional or Emergency Operation Center (Y/N)

Telecommunications
Y
N
N
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