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Dec-2020 Jan-2021 Feb-2021 Mar-2021 Cumulative Total

Customers Enrolled 26,749                             28,053                             28,593                             29,608                             29,608

Customers De-activated

Cure Period Ineligible REDACTED REDACTED REDACTED REDACTED

Duplicates

Inactivity REDACTED REDACTED REDACTED REDACTED

Moved REDACTED REDACTED REDACTED REDACTED

NLAD-related deact REDACTED REDACTED REDACTED REDACTED

Non-Certification REDACTED REDACTED REDACTED REDACTED

Non-Subsidy Plan

Other

Service Opt-out REDACTED REDACTED REDACTED REDACTED

Suspended REDACTED REDACTED REDACTED REDACTED

Voluntary Disconnect REDACTED REDACTED REDACTED REDACTED

Total Deactivated 578 651 631 1,860

New Customers 1,882 1,191 1,646 4,719

Note: confidential information is in bold numbers.


