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ATG Linkage 7 — Public Per ception

Q. HOW DO YOU RESPOND TO A CLAIM OF LINKAGE CREATED BY
PUBLIC PERCEPTION?

A.  Although Mr. Brosch has clamed this public perception exists in this and other
proceedings in other states, he has never offered any evidence whatsoever that it
actudly exigs or thet it is helpful to Dex. Certainly, thereisno reason to believe
that any perceived link between Dex and QC has any impact on non-Qwest
cusomers. Furthermore, if such alink wereto exig, it would not exist with the Dex

directory usersthat are not QC's customers.

ATG Linkage 8 — Customer Referrals

Q. PLEASEDISCUSSTHE LINKAGE MR.BROSCH CLAIMSISRELATED
TO CUSTOMER REFERRALS.

A. QC'spractice of referring customers to Dex did not start until May of 1998.
Referrds are not tracked on a state basis, but rather on a QC consultant basis for
reimbursement by Dex. However, it is estimated that less than ere-guarterof one
percent of QC's business customers are referred to Dex on an annual basis. The
number of referrdsis o amdl asto be consdered inconsequentid. Thissmal
number of referras does not condtitute a linkage that judtifies attributing the gain
from Dex’s busnessto QC's customers. Even if it did, it must be remembered that

since over 25 percent of the listings in Dex’ s directories are not QC customers, there



