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2024 Saturation Rate: Q1 (Jan-Mar)

Washington
2023

Washington

Q1 2024

= [{e]o][= 141 ,863*

Customers

Accounts
Receiving — 30,489 — 36,318

Assistance

Percentage
Receiving - 24% - 26%
Assistance
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*Saturation Rate equals the percentage of estimated eligible customers who are receiving any form of bill assistance. Data is reviewed and -
17 updated quarterly. In 2024 the Washington estimated eligible was increased from 129,266 to 141,863 using Avista’s 2023 Performance-Based 2ivISTA
Ratemaking data.
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