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Puget Sound Energy
Equity Advisory Group Meeting #5

Meeting Summary
Monday, June 21st, 2021 | 4 -7 p.m.

Meeting purpose & topics

The meeting purpose was to:

o Seek Equity Advisory Group (EAG) member feedback on draft customer benefit
indicators and weightings.

e Achieve a shared understanding of next steps in developing the draft Clean Energy
Implementation Plan (CEIP)

o Reflect on how EAG input was incorporated into vulnerable populations’ definition.

The EAG meeting was held as an online only meeting and took place from 4 — 7 p.m. It was
divided into sections as follows:

1. Opening: 4 —4:15 p.m.
a. Welcome and safety moment
b. Goals for EAG #5
c. lcebreaker
2. Draft customer benefit indicators: 4:15 — 5:00 p.m.
a. Refresher on CBls
b. Reflect on feedback heard on customer benefits from public participation process
c. Discuss draft CBI's
3. Break: 5:00 —5:10 PM.
Draft CBI weightings: 5:10 — 6:05 p.m.
a. Reflect on feedback heard
b. Discuss draft weightings and how CBIs will be used for CEIP
Next steps for CEIP development: 6:05 — 6:15 p.m.
Reflecting EAG input into vulnerable populations definition: 6:15 — 6:45 p.m.
Observer Comment: 6:45 — 6:55 p.m.

© N o o

Wrap up, next meeting date, adjourn: 6:55 -7 p.m.
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The full meeting packet can be found online (link).

Meeting action items

Below is a summary of the action items from the June 21, 2021 Equity Advisory Group meeting.

Integrate EAG feedback to PSE By 7/26
draft CBIs

Meeting summary
Opening

Opening remarks

Rose McKinney-James, Advocacy BL/ACK, introduced herself as the facilitator and welcomed
the EAG members, presenters, and those observing via YouTube. See Attachment A at the
bottom of this document for a list of participants in attendance.

Dennis Suarez, EAG member, provided a safety moment regarding airport and airplane safety.

Rose asked EAG members how they would like to be engaged in the low-income rate-design
meetings. One option was to attend as a group and expand the EAG’s scope of involvement or
for EAG members to attend individually. Several EAG members commented that timing could
be an issue since it is held during the day, and another suggested that all EAG members be
informed of the meetings so they can opt-in. Another EAG member commented that members
would have to be given a lot of background information and training to adequately participate.
Rose acknowledged that training EAG members would be necessary.

Meeting logistics and agenda
Rose reviewed the following:

e Zoom logistics: Logistics of using the Zoom platform.

e Observer and public comments: Observers/public are watching via a YouTube live
stream and will have an opportunity to provide public comment at the end of the
meeting.

e Agenda and goals: Agenda and goals for the meeting.
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Icebreaker:
EAG members were split off into breakout groups for the icebreaker exercise. EAG members
were asked to share the story behind their name.

Presentation

Draft Customer Benefit Indicators (CBIs)
Rose welcomed Brian Tyson, Manager of the Clean Energy Planning and Implementation, PSE,
to present on the draft CBIls and explained the participation objectives:

e CBIrefresher

o Reflect on customer benefits feedback from the public participation process
e Share draft CBls

e EAG provides feedback on draft CBls

Brian explained that all customers should benefit from the transition to clean energy. Brian
reviewed the framework PSE is using when considering customer benefit indicators and noted
how the CEIP rules identify the categories that PSE must focus on when creating CBIs.

Diann Strom reviewed the general customer and business survey results. PSE conducted an
informal community survey to gather input from residential and business customers and other
community stakeholders to get as much input on clean electricity values and benefits as we
could within our timeframe, and include the voices of vulnerable communities. In addition to the
survey, PSE met with PSE’s four advisory groups (e.g., Equity Advisory Group, Low Income
Advisory Committee, Conservation Resources Advisory Group, and IRP stakeholders), and met
with five community-based organizations to get their input on clean energy values and benefits.

Tying the survey back to the framework PSE is using for customer benefit indicators, survey
respondents were asked about the challenges their communities face today, the benefits they
see with clean electricity, and the potential challenges related to the transition to clean
electricity.
e The four most common challenges reported by respondents relate to affordability and
environmental impacts:
o Affordable housing
o High cost of living
o Climate change
o Environmental pollution
e The top three clean electricity benefits identified across all audiences were:
e Environment
e Public Health
o Affordability
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e When considering the transition to clean electricity, the most common challenges
concerning respondents were:
o Costs and potential bill increases
Potential environmental impact of source material for clean energy technology

O
o Dependability of variable clean electricity sources like wind and solar
o Construction impacts for new electric infrastructure

Brian explained how PSE synthesized customer and stakeholder input to develop the draft
CBils. Brian explained how comments were coded and how linkages were developed by defining
weightings and indicators. He shared the draft CBIs onscreen, and asked that EAG members
view these CBIs through an equity lens. The draft CBIs were also available in a customer
benefit indicator handout.

One EAG member asked how the information about CBIs would be communicated to a
customer in a way that they can understand and how much time members would have to share
this information. Brian acknowledged that the information presented was high level and that
conveying this information would take ongoing conversations with customers. CBls are intended
help PSE prioritize clean energy investments; this list will evolve over time and will be used as
foundational work.

One EAG member commented that they would like to know the broader plan for clean energy
since PSE is conducting other activities such as drilling for oil that seem to contradict the Clean
Energy Implementation Plan (CEIP). Rose responded that although this is not specifically
relevant to the EAG, it is a valid concern.

Discussion: Draft CBls

EAG members were then given the opportunity to reflect on feedback heard and discuss the

draft CBIs and how they will be used for the Clean Energy Implementation Plan (CEIP). They
expressed their thoughts using an online tool called MentiMeter. Please see Attachment B at
the end of this document to view full list of comments.

A summary of the discussion:

o How will the new rates benefit those who pay rent? How will customers benefit if they
are not able to open a PSE account by themselves?
o Brian responded that there might be a gap in identifying certain customers, such
as those who do not have a PSE account. Getting data on customers is a
challenge that has been identified.
e Qutreach and education
o There should be an increase in education about clean energy on a broad scale
so that all PSE customers can be educated.
e Burden elimination versus burden reduction
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o Can PSE create programs where clients that are burdened could own solar
panels and potentially sell electricity so that there are benefits to supporting clean
energy?

e Creating a sense of pride for customers in choosing green energy programs.

o Can PSE make it so being able to participate in green energy programs is not
dependent on having disposable income?

e Framing the notion of “improved sense of self-sufficiency.”

o Landlords could potentially be a target for creating buy-in with properties that
they own.

o Creating a sense of pride in shared values and cultural pride.

o Ownership is part of the benefit, along with local generation and local self-
reliance.

o Gather perception data is important but must be supported by more objective
factors like good-feeling indicators.

e Three “under consideration” customer benefits.

o No one vocalized a desire to eliminate these, as there may be value in the ideas

but they need more refinement.

Presentation

Draft CBI weightings

Brian reviewed PSE’s methodology for using the CBls to help shape the CEIP’s programs
investments. Work continues on identifying the specific metrics and data sets that PSE will use
to measure each CBI, and Brian welcomed stakeholder input. Brian noted that PSE has hired
DNV GL as a third-party to help identify metrics.

Brian clarified how weighting worked and emphasized that the numbers on the table displayed
on the Sample Scorecard (slide 29) are examples of outcomes that PSE is trying to achieve.
EAG members were asked to focus more on the priority and indicate which CBI deserves the
most weight or focus.

Brian explained that the information came from a broad demographic of stakeholders and
customers and asked EAG members to point out areas that should be revisited. EAG members
made the following comments on the draft weightings:

e Some members questioned whether to combine some of the CBls as they seem to
overlap (e.g., Environment’s reduction of climate change impacts and reduced of
greenhouse gas emissions). However, others noted that the CBls are measured
differently.

e PSE should engage marginalized communities in programs that work for them.
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¢ Reducing climate change impacts should have higher priority due to the vulnerability
of BIPOC and marginalized communities who are often the first ones to suffer
negative climate change impacts.

e How does PSE distinguish between affordability and reduced cost impacts?

o Brian responded that this comes down to who is being measured as it relates
to a specific indicator.

e Overall, these are the correct priorities, though some could be combined. EAG

members were unsure if they were weighted correctly.

Next Steps for CEIP Development

Brian explained the next steps for CEIP development (summarized on slide 32). Brian noted
that traditionally energy resource planning considered the lowest reasonable cost to make
resource decisions. Now with CETA, PSE considers customer benefit indicators, the resource
lowest reasonable cost, CETA Megawatt — hour (MWh) needs, and resource adequacy. Once
combined, CEIP programs and actions would be drafted.

At the next EAG meeting, PSE will present draft programs and actions based on CBIs
discussed today. Brian requested that EAG members send comments regarding how PSE could
weight CBIs differently.

Presentation

Reflecting EAG Input into vulnerable populations definition.

Rose introduced Michael Wehling, PSE Senior Market Analyst. Michael updated the group on
how he had incorporated their ideas around vulnerable populations to develop a refined list of
vulnerable populations factors that PSE will use for the CEIP and across PSE to inform
implementation opportunities. He reviewed the list of factors identifying the data sources and
scales, as well as those factors he will to continue to research. EAG members were asked to
comment on whether PSE had missed anything regarding vulnerable population factors or
metrics.

EAG members asked clarifying questions about where data came from on a spatial scale, as
well as whether PSE considered immigrants. Michael explained what contributed to defining a
vulnerable population as well as the various scales (e.g., county, Census tract, Census block
group, and customer level). Michael noted that immigrants are usually identified through the
race and linguistic isolation factors. When these two factors intersect, it is a good indicator that
there is a presence of immigrant communities. PSE supplements that indication with qualitative
information from their Customer Outreach Team about the location of community organizations
supporting immigrants within PSE’s service area.
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Michael reviewed key takeaways on the Vulnerable Populations factors and acknowledged that
there is some individual data on customers that might be masked by using larger scales.

Observer comment

Rose provided step-by-step instructions for how observers could join the meeting to provide
verbal public comments. Observers could also leave written public comments by completing an
online comment form at https://cleanenergyplan.pse.com/equity-advisory-group or emailing
ceip@pse.com.

One observer joined the online meeting and provided verbal public comments. Below is a
summary, but not a transcript of those comments;

One commenter stated concerns about the way the CEIP-hosted Integrated Resource
Plan (IRP) stakeholder meeting was conducted. The commenter said PSE has resisted
discussing natural gas, which the commenter found concerning, and expressed hopes
that there is pressure from the EAG for natural gas to be discussed in the future.

Rose concluded the meeting by thanking EAG members, presenters, and observers. Diann
reminded EAG members of the date for the next EAG meeting on Monday, July 26, 2021,
from4 —7 p.m.

EAG meeting materials and details will be available at cleanenergyplan.pse.com.

The meeting officially adjourned at 7 p.m.
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Attachment A: Meeting attendees

Equity Advisory Group (EAG) members

CoNoO~WDE

10.
11.
12.
13.

Susana Bailén Acevedo, Community advocate

Jenny Harding, GSBA and New Chapter Weddings and Events (not present)
Emily Larson Kubiak, Sustainable Connections

Michele Ogden, Tacoma Urban League (not present)

Estela Ortega, El Centro de la Raza

TJ Protho, Vadis

Kate Sander, HopeSource

John Sternlicht, Economic Development of Alliance of Skagit County
Dennis Suarez, Washington Soldiers Home

Teresa Taylor, Lummi Indian Business Council’s Office of Economic Policy
Mariel Thuraisingham, Front and Centered

Cheryn Weiser, Island Senior Resources (not present)

Karia Wong, CISC

Puget Sound Energy (PSE)

oukwnE

Ben Farrow, Director, Clean Energy Strategy

Wendy Gerlitz, State and Regional Policy Consultant

Diann Strom, Strategic Engagement Lead

Brian Tyson, Manager, Clean Energy Planning and Implementation
Michael Wehling, Senior Market Analyst

Cassylee Mead, Communication Initiatives Program Manager

Advocacy BL/ACK

1.
2.
Maul

1.
2.

Rose McKinney-James, Managing Principal
Lauren Brooks, Partner and Project Coordinator
Foster & Alongi

Seth Baker, Communications Specialist
Will Henderson, Communications Specialist

Triangle Associates

1.
2.

Lucila Gambino, Project Associate
Jacob Hibbeln, Project Coordinator
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