AVENDATORY SECTI ON (Anendi ng Docket No. W 991301, GCeneral Order No. R-481,
filed 4/4/01, effective 5/5/01)

WAC 480-100-193 ((Netice—to—the—public—oftarifi—changes—)) Posting of
tariffs for public inspection and review. ((H—EBxecept—as—to—vartations
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Each electric utility offering service under tariff nust nake available for
public inspection and review all tariffs governing its provision of service

as required by RCW 80.28. 050. To conply with this requirenent, a utility
must fulfill the provisions of either subsection (1) or (2) of this section

(1) Wb, tel ephone, and mail access. The utility nust:

(a) Maintain a conplete copy of its tariff or tariffs and all proposed
tariff changes on an Internet website accessible to the public wusing
general ly avail abl e browser software

(b) Provide a toll-free telephone nunmber by which custoners and
applicants can obtain assistance during normal business hours from a conpany
agent qualified to assist the customer in locating, interpreting, and
applying tariff provisions;

(c) Upon witten or oral request by any custoner or applicant, deliver
at no charge a copy of any current, proposed or nobst recently canceled tariff
page that relates to the custoner's or applicant's service; and

(d) Include on each custoner bill and notice the address of the tariff
website and the toll-free tel ephone nunber.
(2) Physical access. The wutility nust nmke available for public

i nspection and copying a conplete copy of its tariff or tariffs, all nopst
recently canceled tariff sheets, and all proposed tariff changes at one or

nore offices in each county where it offers service, except that: A single
office may serve nore than one county if the office is within twenty mles of
all custoners in the county where no tariff is posted. The utility nust

provide at each office either an agent qualified to assist the custoner in
locating, interpreting, and applying tariff provisions or access to such an
agent by a toll-free tel ephone nunber.

NEW SECTI ON

WAC 480-100-194 Publication of proposed tariff <changes to increase
charges or restrict access to services. Each electric utility offering
service under tariff nust publish all proposed changes to its tariff for at
least thirty days, as required by RCW 80.28.060. For any proposed tariff
change that would increase recurring or per-occurrence charges or restrict

access to services (e.g., discontinue a service, or lint access to service
by inposing a new usage |level on existing services), a utility nust fulfill
the requirements of subsection (1), (2), or (3) of this section. For any
other proposed tariffs, the utility must fulfill the requirenents of WAC 480-

100- 195. The utility will not be required to acconplish publication under
this section if it has agreed to suspend its tariff filing and to provide
noti ce as provi ded under WAC 480-100-197.

(1) Thirty-day notice to individual customners. To conply under this
met hod, the utility nmust, at least thirty days before the stated effective
date of the proposed change, nmil the posting to each custoner that would be
affected by the proposed change. The posting nust include the information
listed in subsection (4) of this section

(2) Published notice. To conmply under this method, the utility nust,
at least thirty days before the stated effective date of the proposed change,
publish notice of the proposed change within the geographical areas where it
of fers service. To neet minimum publication requirenments, a utility nust:
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(a) Distribute copies of the published notice to comunity agencies and
organi zations in the geographic area where it offers service for posting and
publication by the agency or organization. The utility must include in its
distribution |list any agency or organization that requests these notices;

(b) Cause to be printed in large print, as a paid advertisenent, a
conplete copy of the published notice in the daily newspaper of general
circulation with the greatest nunber of subscribers in each geographic area
or each of the areas affected by the proposed tariff;

(c) Provide to the news editor of every newspaper, television station,
and radio station, in the geographic area within which it offers service a
news rel ease or public service announcenent summarizing the published notice.
The release or announcenent nust include a toll-free nunmber that custoners
can use to obtain nore information fromthe electric utility. The conmi ssion
will maintain a list of area newspapers, television and radio stations and
will provide it on request to any utility; and

(d) Post a conplete copy of the published notice on an Internet website
accessible to the public using generally avail abl e browser software.

(3) Reduced publication with shortened notice to individual customners.
To conply under this method, the utility mnust:

(a) Mail the posting to each customer that would be affected by the
proposed change at |east fifteen days before the stated effective date of the
proposed change;

(b) At the tine of the utility's filing with the comm ssion, distribute
copies of the published notice in the sane manner as provided in subsection
(2)(a) of this section;

(c) At the tine of the utility's filing with the conmm ssion, provide
news nmedia notice in the sane manner as provided in subsection (2)(c) of this
section; and

(d) At the time of the utility's filing with the conmm ssion, post a
conplete copy of the published notice in the same nanner as provided in
subsection (2)(d) of this section.

(4) Content of postings. The published notice required by this rule
nmust include, when applicable:

(a) The date the notice is issued;

(b) The utility's nane and address;

(c) A brief explanation of the reason(s) the utility has requested the
rate change (e.g., increase in |abor costs, recovery of new plant investnent,
and increased office expenses, such as postage and custoner billing);

(d) A conparison of current and proposed rates by service;

(e) An exanple showing the nonthly increase of the average custoner's
bill based on the proposed rates (e.g., "based on the proposed rates, a
typical electric customer using an average of 1,500 kwhs per nmonth would see
an average nonthly increase of $10.38.");

(f) When the rates will be billed (i.e., nonthly or binonthly);

(g) The requested effective date and, if different, the inplenmentation
dat e;

(h) A statenment that the conmission has the authority to set final
rates that may vary fromthe utility's request, which may be either higher or
| ower depending on the results of the investigation;

(i) A description of how customers may contact the utility if they have
specific questions or need additional information about the proposal; and

(j) Public involvenent |anguage. A utility nay choose from

(1) Conmi ssi on-suggested | anguage that is available from the
conmmi ssion's designated public affairs officer; or

(ii) Uility-devel oped |anguage that nust include the conmission's
mai |l i ng address, toll-free nunber, and docket nunber, if known, and a brief
expl anat i on:

(A) How to participate in the conmission's process by mailing or faxing
aletter, or submitting an e-mail; and
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(B) How to contact the commssion for process questions or to be
notified of the scheduled open neeting at which the proposal wll be
consi dered by the conmi ssion

NEW SECTI ON

WAC 480-100-195 Notice of tariff changes other than increases in
recurring charges and restrictions in access to services. (1) This section
applies to tariff changes for other than those that are subject to WAC 480-
100- 194.

(2) A utility that files a tariff change to increase any charge that a
custonmer nmmy incur w thout being quoted a rate or price (e.g., |ate paynent
fees, insufficient fund charges, or a one-tine charge) nust provide notice to
each affected custoner on or with the first bill after the change becones
ef fective.

(a) Content of notice. At a mnimum the notice nust include the
effective date, a clear description of changes to rates or services and a
utility contact nunber where custoners nay seek additional information.

(b) Methods of notice permitted include: Bill insert, bill nmessage,
printing on the billing envelope, a separate nmailing to all affected
custoners or, if the wutility has the capability and the custonmer has

aut hori zed, by e-nuail.

(3) A utility that files a tariff change that decreases rates,
including promptions that tenporarily waive recurring or nonrecurring
charges, or that changes ternms or conditions wi thout restricting access to
the service, must publish the change in the manner it posts tariffs under WAC
480- 100- 193.

NEW SECTI ON

WAC 480-100- 197 Adjudicative proceedings where public testinony wll
be taken. (1) For adjudicated proceedi ngs, when scheduling a hearing to take
testimony from the public, the timng, location, and anpbunt of notice to the
public or to custoners will be addressed in the prehearing conference order

(2) Content of notice. The notice must include all information
contai ned in WAC 480-100-194(4), except the public involvenment information in
WAC 480-100-194 (4)(j). A utility must include either of the follow ng
public invol venent |anguage: (a) Conmi ssi on-suggested | anguage that is

avail able fromthe conm ssion's designated public affairs officer; or

(b) Utility-devel oped |anguage that nust include the conmssion's
mai | i ng address, toll-free nunmber, docket nunber, and a brief explanation

(i) How to participate in the conmission's process by mailing or faxing
aletter, or submitting an e-mail

(ii) How to contact the conmi ssion for process questions; and

(iii) The date, tine and |location of the public hearing.

(3) Methods of notice. Met hods of notice permitted include: Bill
insert, bill nessage, printing on the billing envel ope, a separate mailing to
all affected custoners or, if the utility has the capability and the custoner
has authorized, by e-mail.

(4) Who must receive notice. In addition to each affected customer, a
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utility must notify at |east one newspaper of general circulation, and at
| east one radio station and at |east one television station in the area or
each of the areas affected.

NEW SECTI ON

WAC 480-100-198 Notice verification and assistance. (1) Custoner
notice verification. Wthin ten days of naking a filing requiring posting,
publication, or customer notice under WAC 480-100-194, 480-100-195, or 480-
100-197, but no sooner than when the tariff is filed with the comission, a
utility nust file a statenent with the conmission's records center that the
required notice has been posted, published, and/or nuil ed. The declaration
nust i ncl ude:

(a) The nethods used to post, publish, and/or give notice to customners;

(b) When and how the notice was posted, published, and/or issued to
cust oners;

(c¢) How many custoners are affected; and

(d) A copy of the notice.

(2) Conmmi ssion assistance. A utility may request assistance from the
conmi ssion's designated public affairs officer with efforts to conply with
WAC 480-100- 193 t hrough 480-100-197.

NEW SECTI ON

WAC 480-100-199 O her custoner notice. The comission may require
notice to custoners of tariff changes other than those described in these
rules when the conm ssion determines that additional customer education is
needed.
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