Emergency Contacts for Washington State 2023

Primary Emergency Contact:

John Beamis, Dir., Field Operations
WA/ID/MT

6700 Via Austi Pkwy

Las Vegas, Nevada 89119

Laina.moris@lumen.com

(702) 244-7661 — Direct Line

(702) 305-2380 — Cellular [24-Hour]

Network Operations Center Contact:

Shawn Gough, Director, Network Service Operations
OR/WA

23315 66th Avenue S.

Kent, Washington 98032

Shawn.gough@lumen.com

(385) 306-5284 — Direct Line

(801) 414-5478 — Cellular [24 Hour]

[Regional] Network Operations Center Contact:
Primary Emergency Contact: (24 hours)

GNOC (Global Network Operations Center)

(877) 453-8353

Network Operations Center Contact:
Shawn Gough, Director, Network Service Operations
OR/WA

23315 66th Avenue S.
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Kent, Washington 98032

Shawn.gough@lumen.com

(385) 306-5284 — Direct Line

(801) 414-5478 — Cellular [24 Hour

Sam Maloney, Manager, Permitting
WA/ID/OR/MT
Tacoma, WA 98405

tel: 253-458-6529 | cell: 206-455-3020

samuel.maloney@lumen.com

Rob Thoms, Director, Governmental Affairs
WA

120 Lenora Street, 5" Floor

Seattle, WA 98121

(253) 307-8422 — Cell Direct

Robert.thoms@lumen.com
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