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682 235 3187 To 913838398 Docket No. UT-020388
Exhibit SAM-2

ATTACIMENY I May 23, 2002
X-accspr.~Lajguage: &n
MYIME-Ver3ien: 1.0
Ta: 'Byron.Dowdiny” ~8yron.Dowdingéallral.com>, jayala
<jaynladzhythms.act>, imontemayer <tzontemayqerdmantigss.com>. 1liz.balvin’
<liz.balvindwesm.rmnm>, "tony.markesi® <tomy. markasiScox.cem>,
*rob.reyniolds® <rob.revnolds@cox.com>, "CerTy.wicks
cterty.wickagaligx.cex>, ddunlap <séunlaplaftia.com>. *£rauk.thornten”
<«frack.chorneondcex. Lo, jwithingeon <jwithingtonddsl.necs, roferzis
crnfecris@usa.capgemisy.com>, “Tami.M.Swensea*
<launch-now.notifydcscnez. accenture.com>, heada <neadads izpsonhousing . com>,
1rl356 <jridS68sbc.comr, kpedessan <kpedsssendacxtbpornt.aer>.
flpowers <flpowerasdazcnelon.caom>. klclauzon ~klelausondescueloa.cem>,
*Ann.Balcher’ <Ann.Be'cherdgxa.ge.dom>, tracyp <tracyp@z-tel.com>, dhahn
<dhahn@uswest.com>, tlawson <tlawsond$uswedl.com>, jamoor2
<jamoorlfuswest.com, jrixe <jrixeluswast.com>, clwarzl
<clumrzléuswest.con>, awillgu <swillguduswest.com>, cecowley
<scowleyBusweat.com>. lsalive <lsolive@uewest.com>, jvilks
<jvilksguswasc.com», dschlod <dachlosenawest.com, caanphy

<esanghy@uavest.com>, chalper <chalpec@uswest.com>,  Veaywao
<vcaywooWuswest.con>, ‘barkle <jbarkle@uswasc.com>. cpokran

ecprkranfqwest ., ce>, Henry Rodighiero <hrodigh@uswest.com>, 11%kjohal
<lkiohnl@qwast.coxm>, Loulse C_00C <Louiga_C_o00dhnrmail.cow-, .
*sandra.X.evans <sandes.k.avansfmail . sprint.uex>, emebrield
" sumotrfeldimslcodus s cmr, Jobn¥inds <JohaHinds@efcinr.comr, jljehnaon
<jljonnacndascheloa.con>, cwalter <mwalrardmcleodusa,som>, ldavidov
<ldavidovédser.coe>, sodell <eodellidset.com>, jjomER
<jjchpdquintessent.nec>, Kgillettc~Koekins
<%Gilletlu-Hoskinsgquintesgent .ner>. ted_washington
<ced_washingteadicgeom.com>, mwill] <mwdl33dabe.com>, cicmp
<ciczpiz-tal.canr. kwineing <kwinsingicovad.com>, 33346y
<ss534698mamail .sbe. com™, QWASto3SCR <gWestoge il . faL2, dhabn
<«dhaméuswast .como, tlawson <tlawoondugwesc,coo», jamaor?
<yamoor2fuswesc.com>, jEixe Zjrixetuswest.con>, clwarrl
<clwnrrifuswest.com>,  swillgu <swillguéuswest.com>, scawlgy
<goowlayduswast .ol laalive <lsolivedusweslt.cow>, jvilks
<jvilksbuswest.com>, dsenlas <dschlos@uswaat.coms, csarphy
<ccanphyduswest._cono, chalpar <chalparsugwest.com>. veaywao
cvecaywuuluswest. com> jbarkle <ibarkledugwest.com>, cpokran
<cpokrandgwaak .con>, Banry Rodighiero <krodigiduswask.com>. lkjohnd
<lkjohnidqwest .coz>

ilchomp

cC. wocampbh <wmcampbiuswest.Com. phooksj <pheokaj#uswast.com>,
<jlrhompéuswest .con>, xackwm <kackarmduswest Cnm>, gshypul
<gshypulfuswest.cea>, 1inla <linlesduswest.cow>, shursen
< aizerIendugnes . Somy, AROITLS SemIIX {s@uswest.com>,  dhahn
<dhntnduswestc.coo>, aximmes <agimmarduswest.voms, - lgweedd
<lgwood29uswast.com>, arouth axrouthiuswest.com>, Jill Fouts
<y foutodastas .uswe UswWeSC.COD, Debzra smith <dssmithiusweat.aom>,
simpaon <lsimpsoduswest.con>, Margaret Iugarner aubumgarfuswas . CoR> .
Tomny Thompson <fgthomlisuswest,cem”, Jarky Blacxmun <ghlackaduawest.com>.
chrig Viverus <cvivesoGuswest.com>, Nancy Lubesmaraky
<olubamsBuawast,sex>, Catharize fugustion <gaugustéuswasc .comr.
tiston <jlistonduswast.cow> '
subject: (Pwd; (Pwd: Lecal sarvice frewze - Methoda for Co-providaral)
Content-Typa: multiparz/mixed; bouaa.z;m'--'----------3zzzsnosssu:cvnﬂyvm-
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€82 235 3187 71O 3138383960:

Recurn-PFath: <mrouthfuswest.com
Rreaived: from egate-cod.upwe.uswest.com ([251.115.25.517) by
secraild,ugwe.ugwaat.com (Necsuape Messaging Server 3.61) © wath ISWTE
1d ARAGTSd: Fri. 2 Mexr 2001 13:3J:3C0 ~Q700
received: Irom waweat.com {localhnsr [127.0.0.1)) by
agaza~cod.uswe .uswast.com (8.12.0/8.210.0) wigh £SMTP id [22XLu229866;
Mar 2001 13:21:55 -0700 (M8T)
Message ID: <3AAQCOE4.LCS4CCFABuSWest.com>
Cate: *ri, 02 Mar 2001 13:31:56 -07/U0
Fraw: Mark Routh <mrouthiéuswest.cowr
Crganization: DTIS
A-Mailes:; Mozilla ¢.51 [enf (wWinNT; 1)
X-Accept-Lanjuage: £n
MIrr-Varsico: 1.¢
Ta: acelink <acelinkémeans.net>, aeles <aelcafatlts.com> , Alan Zlmmcrman
£321METRUSWES L. COR , alex <alexWccionl!ne._cow>» , Alligon veil
<alllson.vail@firstworld.com> , "ann.belcher’ <ann,balcherdgxs.ga.com>
Anthony Motr <ancheny.moitéxo.com> *Antheay. cimm*
<Anchony. tiaméhickeryteceh.con> . arlen <azlendwyoming.com>, atkinson
sinzondenny . nen> - Barbara Anaya <baapayasuswesc.cuns , bbrohl
SnlIusweNst . SRS ., . Wil ECKermam <t hernandiencxislacom. Com> . Bill
Tavior <bill, -aylcrucg_u....caw , bolyon <belisndidsacne.cam-, bpong

P AnCHURWRST, COR> , benever <bmpavargz-rel. cumr. pazafran
saaza.iranacovud.cezw , TEyrow. Dowding® <dyraen. Dowdingealirel .coonr ,
ZADSTTELCO <CADETTEICQO&avl.com> , 'Carl.ritzke” <Ca..l Fxtzkc@allcol com>

“Cuarl.H. Hangsl:wsk:.' <Cari.H.Wengrlewskifac.com> . 13 rlkiny
<caiskincordate . com , cdizwiddie ccd.;,nuxd.d.minox:chpou. net> , Cecilia
Nrcaga <cxoLts2buswest.com> , cfasrer <cfosterfmclecduza,.com>, chrix
cchriz@centactdom. nAr> |, “chris.marcia’
<chris. mt-nﬁcpenm;.l mail.aprint.com> , Cindy Warrea <clwarrléuswesr.ccm>,
ciones <cjonae€lcg:.nc net> . *clec.secadnin® <clac.secadmindtulups .Gte.cox>

cronrfald <cmolufzlddmclacduca.com> , cogeast

ccorendténotes.uswe.uawest, com> . ‘vory.hamilton®
<sory.hamiltonéxdaeiphiacom. cown> , cpokran ~cpokranduswesl.com> '
*Craig.b.douglas” <Craig.b.douglaséwceen,coms . crodrigues
<crodriguezidnttsarvices.com> . csanphy <cgonphyfuswast.caom>. cwinsto
Dale Muafsldt <dmusfeldeBnliservices.com> ,

by

ry, 4

<cwinsrosuswest.cow? ’

daniel.o'cormell® <danial.s’ csnnellfopepuintcon,com> , daolds
<daolde@aricomm.com>, dack <darkdtesacom.com™ , @msett
<Arusectéuswast.com>, dehapli <dghaplisuswasl . com- , dconnal

ek mrirre A S R e SO i 'd&m&&w (dc:-n.iranklmertrscworld com>
Denbhia Jewell <djewelldatga.net> *danis.labadim’

<danis.labadis@talcps.gte.cnm> , *denise._andcxrson®
<danise.andersonséverizon.net> , dfriend <Aafriendduswast.com>, dhalm

sl aswe s, Some . , dneidsm <édheideaéblackhillsfiber.com> , dlvogeael
<dlvegelduswesr . com>, dmroth «<dmrothéuswest.com> , daosborue
—) <assbermnudati.con , tdot.ludlam’ <dor.ludlamfqeis.ge.com> dotayla
<dotaylo@uswast.com>, dpetry <dpetry@ix.natecm.com> |, dpueney —— —
gk «dxerick@uswasT.cowm> . sageloff

<dpurney!£u:pomt. .cog>, dxeri
<aageloffdcovad.co> ., ebalagot vebalagctémantizs.com>, ecc
<@ccier rmontAna, SO , "ellan.neis® <ellen. neigdmail . spTint.com> )
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‘erma. lee’ <emma.leadteligent.com> , EVDoty <EVDaty@nexclink,com>, ewzrann
covranngdsl.net> , exking <aexkingdnswesli.cow>, flpowezs
<floowersfaticomm.com> , " frauk.huber’ <frank.bubaréralops.yls.con> '
srwrigh <frwrighfBuswest.com> , Gai Pribnow <gpribuuwéz-tel.com> ,
-gary.froemel’ <gary.froemeléhicknryrech.cem> *gary.weger”®
<gary.wsgaer¢allzal.com> . gbstephen <gbstephendlink-us.nec> , gfitzpatrick
<grirzpatrickéuboservices.com . ggriysby <gurigsbyBeovad.com>, gxrhoml
<gxthemllugwast . zom> , Hemda <HeadASsimpsonbousing.zom> . nzodigh
<hzodigk®nnces.mRwc.uswest.cox>, j3n «jandliscn.ccm> |, Jane Ryberg
<jr1856@sbc.cam> , Janaet Livengood <jlivenqooddz-tel.com> jayala
<;aysla8rhyeThms.nec>, jbanks <jbanks@uswest.com> , jbazkle
<jharklefuswest.com>, ibcluff ~jbeciutfsnextliok.com- , Jean Johkn
<i<chnéquinteesant.net> , *jell.chamolin’ <jeff.champlindsbc.con> .
*seffrey.achols* <jeffrey.echolodaspire.nat> , jeremiah_christianson
<jexemiak_chrigtiansendslii.nec> , Jessico Jehnson <jljohnsondeschelon. com>
, chari Turpar <jtucnerdblackhillsfiber.com> . Jil1l
<Jilldpivnec.net>, jim <jimélivewirenar.com» , jlthomp <jlthompénswest.uun
, jmckenna ~jmckenmasfibmicom.aet> , joaumann ¢jnaumann@uscellular.com>
jnarhar «<jnetherfuswaac.com>, jo8 <jcedbridgeband. . net> '
"jge.sargent® <jec.sargentéiowawireleys.con> , Jobn Mann
<jokn.zannéespi™r.net> . "john.ksana‘ <john.keanedwcom.com . Jahaiindse
<JuhuHinds@efeia . com> , jplumh <jplumbfuttsesvices.com>, jrixe
<jrixaduswasc.com> , jschuma <jschummBhigh-perf.com> ., jSeymour
<jseymousSaightfize.comr, japear <jspeerémeauns.nat> , jetetzen
<jstcffen@acginc.net> , jrhiesscn <jthieasen@avistacom.nec> , Julic
Vaevires <jveveirosfatai.nst> , jwithingron <jwithingtonfdsl.acc> , Jx@allaes
<ixalleS@uawessz,com>, jxandel <Ixandeléuswest.com> , jxhansd
~23xhangdNATAR . USWC . USwes L. Com> , kaexerm ckackerméuswest.com>, Kaxaen
Kraas skkraasg@ugwest.coms , karanb <kazenb@fedtel.nst> , Karl Rrosuan
<Karl.3rosnankverizon.zom> , “kathryn.d,depestels i
<kachryn.d.depesielfopenmsil .mail.sprinc.com> Kathy Hendzicks
<}othendlfuawast . com> , kblock <kblockStalcerdia.com»>. kbrown
ckbrowmBavistacoo.nel> , Kcrice <kcriceduswesc.com» . kdevory
<kdevory$usa.capgemini.com> , keheary <kahenry@uswest.com> , Xel
Wizmainger <kwinaingdcovad.com- , kally_morris <kelly morris€eli.net>
, Ken Olsoa <krolscnfuawest,com» , “Kevin.Cassidy®
<Revin.Cassidy@onepoinccam, com>» , *kovin,.tollefszon’
exavin.tollefsondsbe.com- - . Kim Gillettm-Roskins
<kgillatte-hoskins@quinzassant nec> , “Kim.Andarson® <Kim.andersonfOuvoy.com>
. ., *XIMBERLY.SCHENEIDER® <KIMBERLY.SCHNEIDERKZCONEX.COM> . kirk
. <kirk@trvnet.net>, klclauson <klclausonéwschelon.com» , lomurpby
Jamurphy@covad.comy, kaustar <kmustarguawest.com , xpedwisgen
<kpedersenénoctlipoint .net> , kschwart c<kschwartfcovad.conm>, kxpower
Oopowszfumess. coms . ., Larry Tiecasy <larry.ticrmaydcoX.com> . Laura Tish
<figshlmBexcite.ccm> , Ldevries <Ldevriasenr:lacdusa.com» , ldinges
<llingesfusvest.com>, lgreer <lgremr8blackfcuc.net> , lgweod2
<lgwood2fuswes t.com» , LTNETTE ZABOLOTNYY <lzaboéblackxhillsfiber.com»

Lisa Remuw <lisa.rmmmeéintcgratelecon.com> , *Liz.DBalvin’®
<tiz.Balvin@wcom.com> , ljbazzea ~sliberromgnextlimk.com> , lmocasd
<inocariduswest , o , "Lorctta A. wur?* <lahullfigwest.com> P
+1orraine.medaniolz! ~lorraima.mcdaniels@espize.nce> , Louis Davidov
~ldavidovidsar . com> . louise_c_00 <lovise_c_O0Rhotmail.com> , Lzucks
<Lrucka@blackfoot.met>, lsolive <isolivefduswest.com> , lthies
L ' <lthigséidaacna.cem>. lxpetel <lxpeteldfucwese.com> , lylelec
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<iylelar@maans.net, , *lynct:e.nickelson”
<Lynette.nickelsongintegrataelecnm. cow> , lynn_calift <lynn_calillfeli.nst
. mazuel «manvel@nightfire.com~ , magrgaret_rcarlocik

crargarac_caslockbcomezcelink.com> . Marilya White <ow3133@kxmail sbc.com>

Mork Coync <mcoynd@uswast.rom>, cartinsy <«marcinsudatt.com> .

mary_.ohnes <mary_loanes@mni.nec> mary_gchmicz
<miy_slsneséglobalcrescing . com> , waLy_tee <mary teedali ner>, mCIuss
«ncrossétaizpoine com> |, idavidsen udavidsondz-ral.couws, mengler
cmengler@uswest, com> , Micnalle Spague <wspraquedmelcoduss . cen>

'aichelle.l.geate’ micnelle.l.scott@meil.sprint.com> , mjudd
miudddenvad.com>. mkhall <mkhalluswesc,com> , mldraper

<wldraperdnaxcliclkt.com>» , EROIINA cumworenc@eztalktelaephone .com> . moakley
«moaklayéacginr.nec> , mpapian <mpapianénewparhdsl. com-. oro3al
arnssifuswest.com> , mrouth <mrourhfuswesC.com>, mthacke
<mthackeduzwect, coms . mwaldrup vmwaldrop@zhythms.oet>. DXtacEY

A ChCTPAN RWAR L . COW> , neatcimman <nesteinman®link-us.nel> ,
cleonardson <nlecnsrdszoaémanciss.conr , NItaros -IStarosduswWast.cuns

, Dam Benjamin <pbenjaminfatt com> Pat hresne <pai,chreenelgxe.ge.com>
palricia_campbell tpa::icia‘cwbELléxli.m:b , patty

cpateyégtaif.crctel com>, paul <paulfmaingtraatcom. rom» .
«pader_guudessondeli.net> , Perny <Ffennydms.kallback.com> "
sDatar.huce” <PeLar.husesdnnepuintcon.comr pbahn <phahnsuswestl.co=>.
sphil.jonas® <phil.jonesdalgx.com> pik <pijk@iwbc.net>, pjrezia :
cuirobinduavedt.coms  , Rachelle Mistose <rmigtonsdz-tel.com> ccfarci

T <rorarcifuswest mamy, TRCGL <RCCKEmelocdusa.eom> - rdison
<zdixvngfairpeint.com>, reang creanndslaff.ctctel.com> . Ragina
wWallaca-Jones <rwallacedcovad.com> , Relene cRalenedmainytreetoom. coOm>
riewhic? <rkwhit2@uswest.com> , rlthompson <zlthowpsenénextlink.com> .
rmacgowan <rodcgowenéfalrpoinc.coms *zob.reynolds’ <rohn.reynoidsicex. com>
, wobert Carrus <ruorruséqwest.oom> , -zobmrt.johnson®

Peder Gunderson

<changecontrol.qgwestfonepointenm. cows , Robyn Libadia erlinadifuswast.com>
, rofarris <rofer:isfusa.capgemini.com> . Hass Martin IIZ
<rcss.marcinéxe.com> , Roxagne Perry-White <rpwhite@a-tel.com> . rIowen
<rrowenélowast . COm> . rschwartz <rschwartzmtperson.com> , £atory
crscarr@uswest.com>, rvanfos ~“rvanfos@uswasl.com- , sandafur
<sandefurdcovad.com> . *sandra.X.evans’ <gapdra.k. evangimail . spsiac.com>
, -saran.).adams® vsarah.l.adamagmail.sprinc.com> . 3sburns
<sburnad@prtel.com», churson <sdursonfuswest.com> , scowlay
<scowleysSuswese . com , "sharenm.arnett® <gharon.arnetCéoall.sprigt.com>

sharon, stettnichs <gbarom_steccnichsdmmi.net> . Sharyl Galman
<shoryl,geimanételigent com> , *Shun {§am) Yeung® <qwesrosgCmIkGN .COT>
. *sloane.bailey” <slosne.bazleyetaligent.rom> , sSmcna <gmcnaduswest . com>,
smeissner <amcizonardatgi.nec> . apancoa <apancoaduswest.com> '
gravnelds <graynnldséavistaces.net> , robel <sroberfkuctelecom.cam>, ssheana
<sahuwabaBuswest.com> ~ , csmItH cppmichildsec, com> - , ‘atanley.wildebger”
<atanley.wildeboeriqxs.ge.com> , Bteve Spannar <sglaEItmonnil . sbc.com>
‘stove.talf" <steve.taffalgx.com> , staver <gtoverftcsccem.com>, Sue
Larb <glamb@avictacom.net> , Tamara Eillmann <thillmadqwest . com> .
*Temi.M.Swenson’ <launch-now.notifydescoe.accanrure.coms , tbcosey
sthessayduiwest.cen> , Ted Washingyton <ted_washingtondicgeom.com> .
Terry Witks cterry.wicks#algx.cem> , tgburns <tgmrnsfulgen-thielen. com™
. TMAI-AM ELLIS <THAIGREZCONEX.CUM> . Thevesa Hubis <thubia@uswast cmo -,
*T{m.allea* «Tim.allansnnepoinicem.com> , tjacobs ctjacabsduswesC.com>
. rmntumayws <tmoatemaysrdmaniiss.com> , tubailey <tabaileydacticomm.com>
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-

*Tom.priday* <Tam.fridayéwcom.con> , tem_sizmons <rom_simmonstmmi . nat>

, *Touva.Hall® <Tonve.Hall@ezcpire.net> , tpfenne <gplfenns@uswest.com

, Tracy Pledger <tracypiz-tel.com> . tsuwald <csewaldddal.dset.com>

tvereelionti <tvercollottidmantisa.coms , twalter <twalteréuswast.com>,

veaywoo <veaywoofgwect.coms "vergie.jennings” <vergie.jenningesdaspire.nat>
, Vieki Stedwan <vstadmaduswesh.com> , vicky '

<vicky@staff.ccctel.com> , "wvincent . jack®' <vinceat. jackémail.sprint.com>

, vaakal <vsakal@uswast.com>, Weampit sweampit@uswest.com> wemarkert

<wdmarxarcteschelon.com» , Wendy Croen <wtqopeduswest.com». wcampb

<wimcampbéuswest . con>» , wemalle <wsmalleSuswexl.com» , Yvonnagamble

«<yvonnegamhledonrarsphere. com»

subject: [Pwd: Local Service Frecze - Mecheds for ca-pruviders]

Content -Type: multipart/mixed; boundasys®==~~-=---- " -BDDIBF6YDFALIFSI2STALIFE®

X-Mazilla-Status2: 00000000

]

Return-Pabth: <amcnaguswestc.com>

geca{vad: frum wgdle=cod.uawe ugwest.com ({1S1.119.7214.10)} by
petmaild.ucwe.uEwest.com (NeCscADR Messaying Sexver 3.61) wirth ESMTP
id AAASF21 far <mroulLliastmailé.uswc.ucwast.com>: Fri, 2 Mar 2001
12:57:36 -0700 ‘
Recaived: fram moces.uswc.uswest.com (localhest (127.0.0.1)) by
agate-col.uswe, uswest.com (8.10.0/8,.10.¢) with SMTP id £227vYV24347; Fri, 2

Mar 2001 12:57:34 -070Q (MST)

Recoivad: by notes.uswc.uswest,com(Lotus SKTP MTA va.§.5 (863.2 5-20-1399))
iQ 00256A01.0073633F ; Fri, 2 Mar 2001 113:00:20 -0800 ‘
Y-lotugs-Fromiomain: USWEST

From: “Susan McNa® <smenafuswegt.coms
Do: thubisWuswast.com, jxallelbgwes:.com, mrouthBuswest.com, ‘Matrhew Russi”®
<mrossi®nulies . uswe, uswest.com>, *Marena Pheils”

<mphcilzfnotes . uswe.Usweskt . com>, *Coleen Austin®
<cjaustibooces.uswe.uswest.com>,  *Paulatte Hauck:
<phauckénotes.uawe.usweet.com>, *MATy Rif[lw"

~nrifflednorgs. Uuswe . uswesc.com>

ce: *Merna Thone® <mthane@noles.uswe.uswasge.com>

Mascage-ID: <§8256A03.0073I57E1 .008uuLes. . usSwe . USweal .con>

Data: Ffri, 2 Mar 2001 12:58:27 -0700

Subiect: Local Service Freaezs - Methods for Co-providers

Mimp-Varsion: 1.0

Culltenc-type: text/plain; charset=us-ascii

Contank-Disposition: inlins

Thera iz 3 change in the date for the machanical process ——- it will be
effective April 213, 2001 racher than approximataly April 15, 2001. “The date
bas . '

bean changed in the metnods rhac follow. ) .
——mem—— eececceceacmce— Porwnrdcd by Susan NeNa/CONPT.EX/USWEST/US ua (03/02/2001

12:53 DM —mcsvecacccsc——mcmvomannwe

Susan McNa
03/02/2001 07:35 AM
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ma:  thubis@usweat.com, jxalleS@quwesc.com. rouuthfuswesc.com, . ¥acthew
Rooci/GROUPWARE/USWEST /DSSUSWEST, Martha
?heils/GROTPWARE/USWEST/USQUSWEST. Colsen
Austin/CROUTWARE/USWEST/USBUSWEST, Paulette ‘
Hauek/GROUPWRRE /USWEST/USCUSWEST, Mary Rif£1e/GROUPWARS/USWEST/USGUSWEST

ce ¥Yerna Thane/COMPLZX/USWEST/ISRUSKWEST

subjact: Lucal Service Fracse - Mothads for CO-providers

The following methods bulleris saould be distributed te co-previders and

agcount

teams.

......... cecemcemeeee- Porwarded by Susan McNa/C(MPLEX/USWBST/US om 03/03/2001
07:48 AM --- -~ re—-—cseawvama=ao - .

¥erma Thane

02/?2R/23001 03:27 ™

To: Susan Mcta/COMPLEX/USWEST/USEUSWEST
ce:

suhfact: Local Sexvice Freeze - Methods for Co-pruviders

LOCAL SERVICE FRE:ZE MFTHODS POR CO-PROVIDZRS

BACRGROUND

Cut of concern for slamming issuws. the Washington Transporcation and
grilicles .

Commission has . . .
mandated that a local servica f£reeze procecd ba implemenrted ln Washington
state

effcativo Maxch : .

10, 2001. This service is being made availabls beginning March 1, 1001
through

Qwest Incerconnacc

Secvices., oa the baslj of an and-user requust to their ceo-provider. The

‘process

will be manual until .
approscimately April 23, 2001, when lt will become mechanized through IMA.

ESTABLISHING A FRE¥ZE UPON END-USER REQUEST (LOA IN PLACE)

1. Pax an LSR requescing a frueze on designated lines to Wnolasale

Incerconnouct —

Services. [ —
The vequesr is rwquizrsd to bo in tha Remarks 2sccicm of the LSR.




A

FEB 11 2082 14:29 FR QWEST

6@2 235 3107 TO 9138383960z

2. Qwest Wholesale will igsue an order on the account to aéd LEFV (Local

Exchange Freeze - Voice)

hahind wach lines requested., A pezrmanenc Remark:
placed en the account. ,

wha end-nser nwed 0ot Tequast all Linas €O ba frozen. The LEFV eatxy
will :
appear cnly behind thoss

1ines that ace includsd in Che requesc.

Larv will also bm

REJECTION OF A FREEZZ REQUEST

If a regusst is made em an agcaunt and the lines ln questien are alroady

fzozen
to anocher co-pruvider,
the LSR will be rejecZed back Fo chw reguesting ce-providax.

The requesting co-provider must inscruct the end-user to cals vheir nld Local

Service Brovidar (LSP)

and bave che frweze ramoved, attarwhich a request to freegc can be veceived
and .
processed. Allow

sufficient tima for the fresze to be removed befors regubmitting a rn&ua-n.

REMOVING A FREEZE UPON END-USER REQUEST

1. Fax an LSK ra Wholasale Iatercennest Servicss roguesting unfreezing of

designated lices.
The request is raquired to bw in the Remarks zecticn of the TSR. .

2. Qwect Wholesals wil:l issus an order un the sccount to remave LEFV hahind
lines raquastad ‘to be .
unfrozen. Thc permanent Rawark: LEFV will also be ramoved.

' MECHANIZED CHRANGES IN APRLL

Beginning approximately April 23, 2001, da entzy of A (add) or B (ramovs) mada
on cha LSR in thw LSCP o

fiald will flow through IMA and add or remove a local sexvice frecse,
eliminacing the need to fax Xequests

to the Wholesale Iatercemmcct Servicas gronp. Nore decails on that will
follow .

lacar.




