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TRANSPORTATION COMMISSION,
Complainant, QWEST’S CERTIFICATION IN
ACCORDANCE WITH THE FIFTH
V. SUPPLEMENTAL ORDER
QWEST CORPORATION
Respondent.

Qwest Corporation (“Qwest”) hereby makes this filing in accordance with the requirements of
the Settlement Agreement in this case, as adopted and approved by the Fifth Supplemental Order. As
set forth in paragraph 7 of the Fifth Supplemental Order, the Washington Utilities and Transportation
Commission (“Commission’’) imposed a penalty on Qwest of $150,000 for violations of certain laws
and Commission rule. Of that amount, $50,000 was suspended for one year and will be mitigated to
zero 1f Qwest files a certification of compliance with applicable law in accordance with paragraph 7,
and if Staff has made no other allegations of violations relating to Qwest’s Centrex services. Attached
hereto 1s the required certification. Qwest further states that to its knowledge Staff has made no other
allegations of violations relating to Qwest’s Centrex service. Therefore, Qwest asks that the remaining
penalty amount of $50,000 be mitigated to zero.

Dated this 5™ day of September, 2003.

QWEST
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Lisa Anderl, WSBA # 13236
Adam Sherr, WSBA # 25291
1600 7™ Avenue, Room 3206
Seattle, WA 98191
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Attorneys for Qwest




BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

WASHINGTON UTILITIES AND )
TRANSPORTATION COMMISSION, ) DOCKET NO. UT-011329
)
Complainant, )
)  Declaration of Teresa Taylor
V. )
)
QWEST CORPORATION )
)
Respondent. )
................................. )
1. My name is Teresa Taylor and I am an Executive Vice-President for Qwest. I make this

declaration based on my own personal knowledge.
2. During the time period of March 2002 through March 2003, I was responsible for the
Product Management organization for Qwest Corporation. That organization is responsible for
the offering of Qwest’s Centrex products. Employees responsible for formulating offers and/or
promotions for Qwest’s Centrex services reported to me during that time, either directly or
indirectly.
4. I signed the Settlement Agreement approved by the Washington Utilities and
Transportation Commission in Docket No. UT-011329, and have reviewed the Fifth
Supplemental Order Approving and Adopting Settlement. Pursuant to paragraph 7 of the Fifth
Supplemental Order, I certify that Qwest’s offering and provisioning of its Centrex services from
March 2002 through March 2003 was in compliance with the statutes and rules that were the
subject of the Commission proceeding: RCW 80.36.150, RCW 8036.170, RCW 80.36.180, and
WAC 480-80-330.
I hereby declare under penalty of perjury that the foregoing is true and correct to the best
of my knowledge. Dated and signed this ﬁ day of August, 2003, at Denver, Colorado.

Teresa Taylor
Executive Vice-President, Qwest




