CENTURYLINK

1600 7th Avenue, Room 1506
Seattle, Washington 98191
(206) 345-1574
Lisa.Anderl@CenturyLink.com

Lisa A. Anderl
Assistant General Counsel
Regulatory Law
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Mr. Mark L. Johnson o) (% %)
Executive Director and Secretary zUol

Washington Utilities & Transportation Commission
1300 S. Evergreen Park Drive SW

P.O. Box 47250

Olympia, Washington 98504-7250

Re:  Docket No.: UT-170042
Confidential Root Cause Analysis (“RCA”)

Dear Mr. Johnson:

Attached is a copy of CenturyLink’s confidential Root Cause Analysis. The RCA is confidential
pursuant to the provisions of the protective order in this case. A redacted version is also
provided.

Sincerely,

/sl Lisa A. Anderl

Lisa A. Anderl, WSBA # 13236
Assistant General Counsel

1600 — 7th Ave., Room 1506
Seattle, Washington 98191
206-345-1574
lisa.anderl@centurylink.com
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