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» Updated "Other States Electric Disconnection Policies"
Vicki Elliott To: Tani Thurston/WUTC@WUTC, Pam Smith/WUTC@WUTC, Jim
Russell/WUTC@WUTC, Graciela Etchart/WUTC@WUTC
02/01/01 08:42 AM

cc:
Subject: Updated "Other States Flectric Disconnection Policies"

Attached is the updated document. New York has been added.

OtherStatesDisconnRule

S’



In order to determine 1. .v other states regulate disconnections fo. nonpayment, Staff sent
a survey to members of the NARUC Staff Subcommittee. Twenty-seven states
responded. Of those 27 states, 23 have restrictions against disconnecting eleetric service
during the winter months. In some cases the restrictions are linked to income levels, age,
or infirmity; in other cases, there is an absolute prohibition against disconnecting electric
service. If a customer is disconnected for nonpay, ten states require the customer to pay
the full balance; the remaining thirteen states require companies to allow customers to
pay less than the full amount (either pay some portion or enter into required payment
arrangements over six to twelve months). Only six states offer low-income rates; and
only one state requires that companies offer financial assistance to low-income
customers. %
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