BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
PROOF OF SERVICE
DOCKET NO. UE-990473

KNOW ALL PERSONS BY THESE PRESENTS That the undersigned, an employee of the
Washington Ultilities and Transportation Commission at Olympia, Washington, hereby certifies that
a copy of the document referred to below was served on the parties of record in said proceeding in
the following manner:

On the 12TH day of DECEMBER, 2001, a true copy of GENERAL ORDER NO. R-495 -
ORDER ADOPTING AND REPEALING RULES PERMANENTLY.

in the above-entitled cause now pending before the Commission was enclosed in an envelope
addressed to each of the parties of record as set forth below. Each envelope was addressed to the
address shown in the official files attached hereto, sealed with the required first-class postage
thereon, and deposited on said date in the United States mail in the City of Olympia, County of
Thurston, State of Washington.

PARTIES OF RECORD AND OTHERS RECEIVING NOTICE
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Lisa Lloyd, Fofms & Record Analyst 3




Lisa Lloyd 03:04:18 PM _ 12/11/2001

12/11/01 03:04 PM

cc:
Subject:

Lisa Lloyd To:

Alan Buckley/WUTC@WUTC, Bob Cedarbaum/WUTC@WUTC, Chris
Yernon/WUTC@WUTC, David Dittemore/WUTC@WUTC, Dennis
Moss/WUTC@WUTC, Dixie Linnenbrink/WUTC@WUTC, Donna
Holman/WUTC@WUTC, Graciela Etchart/WUTC@WUTC, Hanlk
Mcintosh/WUTC@WUTC, Jeffrey Showman/WUTC@WUTC, Ken
Elgin/WUTC@WUTC, Ken Hua/WUTC@WUTC, Lisa
Steel/WUTC@WUTC, Mert Lott/WUTC@WUTC, Nancy
Moen/WUTC@WUTC, Pam Smith/WUTC@WUTC, Roland
Martin/WUTC@WUTC, Sharyn Bate/WUTC@WUTC, simonf@atg.wa.gov,
Tani Thurston/WUTC@WUTC, Thomas Schooley/WUTC@WUTC, Vicki
Elliott/WUTC@WUTC, Virginia Deferia/WUTC@WUTC,
Rulemaking-Administration, Utilities Electric Section, Utilities
Energy Group

UE-990473 Adoption Order R-495, Refusal of Service

Posted to the On-Line Library in Docket No. UE-99047 3, Relating to Refusal of Service, WAC
480-100-123, is General Order No. 495 - Order Adopting and Repealing Rules Permanently.

The Adoption Order was filed with the Code Reviser on December 3, 2001, at 3:51 p.m., WSR
01-24-076. The notice and order will be officially served tomorrow.

Please contact me if you have any questions.

Lisa
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25885 ACKERMAN, SUSAN K
251415 Adams, Richard
24592 ANDRE, DON

3225 ARNOLD, CAROL S
236666 Baker, Jim

263782 Banry, Debbie
241246 Barnard, Kathie
212307 Betzold, Doug
26567 Burkhart, Lori A
64337 Cameron, John
15783 Canon, Ken

241282 Cardon, Gene
109876 Carter, Sheryl

24 i Cross, Robin

1% 48 Cuthbert, Richard
233962 Davison, Melinda
185566 Defelice, Dave
244396 Denbrock, Frank A, PE
250439 Dirstine, Mark
231004 Dixon, Danielle
8848 DOTTEN, MICHAEL C
60399 Douglass, Lois
244552 Ducey, Kate
263640 Duke, Peggy

41447 DUKICH, THOMAS
31693 EBERDT, CHUCK
140939 ffitch, Simon
28479 FINKLEA, EDWARD A
45592 FOLSOM, BRUCE
269209 Fortney, Kathy
58807 Gardner, Margaret
108564 Geib, Maurice
60394 Groff, Barbara

6512 Harlow, Brooks
676 Hellebuyck, Bruce
2 1 HENDRICKSON, MARK
4. HERRON, HETTIE
41744 Hirsh, Nancy
10008 JOHNSON, STEVE

7L JONES, ARRON C

14874 KARZMAR, KARL
131164 King, Onita
263772 Knoll, Loretta
285899 Leonard, Linda
118143 Lindner, Parker
241252 Logan, Lynn
22777 LOGUE, CAROLYN
48264 MARSHALL, JULIE
241242 McCarthy, Dick
263781 McClaine, John
19811 MEEK, WAYNE
251941 Miller, Cynthia
238681 Montgomery, Stanley
251411 Moore, Jim
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NORTHWEST NATURAL GAS CO; Rate and Regulatory Affairs; ONE PACIFIC SQUARE; 220 NW SECOND AVE

Puget Sound Energy; PO Box 97034 MER-04

SPOKANE NEIGHBORHOOD ACTION PROGRAM; 212 West 2nd Ave STE 100
PRESTON GATES & ELLIS LLP; 701 Fifth Avenue STE 5000
SIERRA CLUB; 732 N Summit Blvd

Cascade Natural Gas; 222 Fairview Ave. N

Cascade Natural Gas; 222 Fairview Ave. N.

Cost Management Services, Inc.; 2737 78th Ave. SE

PUBLIC UTILITIES REPORTS, INC.; 8229 Boone Blvd. STE 401
DAVIS WRIGHT TREMAINE; 1300 S W Fifth Ave STE 2300
INDUSTRIAL CUSTOMERS OF NW UTILITIES; 825 NE Multnomah STE 180
Pacificorp; 500 N. Keys Rd.

NRDC; 71 Stevenson St. STE 1825

Pacificorp; 825 NE Multnomah STE 800

R.W. BECK AND ASSOCIATES; 1001 4th Ave. #2500
Davison Van Cleve; 1000 S.W. Broadway STE 2460
Avista; PO Box 3727

Denbrock & Associates; PO Box 886

IBEW; PO Box 12129

NW Energy Coaltion; 219 First Ave. South STE 100
HELLER, EHRMAN, WHITE & MCAULIFFE; 200 SW Market St;
Northwest Natural Gas Company; 220 NW Second Ave.
Interactive Publications, Inc.; PO Box 7107
Pacific Power; 825 NE Multnomah

Avista Corporations; Rate & Tariff Administration; PO Box 3727

The Energy Project; 314 E. Holly St.

OFFICE OF THE ATTORNEY GENERAL; PUBLIC COUNSEL; 900 4th Avenue STE 2000
Energy Advocates LLP; 526 NW Hmem“

Avista Corporation, d/b/a Avista Uti; PO Box 3727

North Dakota PSC; 600 E. Boulevard Ave. DEPT 408

Northwest Energy Efficiency Alliance; 522 SW Fifth STE 410

16895 Columbia View Rd.

Cascade Natural Gas Corporation; PO Box 24464

MILLER, NASH, WIENER, HAGER & CARLSE; 4400 TWO UNION SQUARE; 601 UNION STREET
Pacific Power & Light Co; 825 NE Multnomah St STE 800

PACIFIC FOODS, INC; 21612 88TH AVE. S.

120 Virginia Place

NW Energy Coalition; 219 1st Ave S # 100

WA Public Utility Dist. Assn.; 1411 Fourth Ave. STE 810

WA RURAL ELECTRIC COOPERATIVE ASSN; 1050 Capitol Way S. STE A

Puget Sound Energy; PO Box 97034 OBC-03W

Northwest Natural Gas; 220 NW Second Ave.

1771 Valley View Dr

Htech; 1000-2nd Ave. STE 1450

ACLU OF WASHINGTON; 1909 N. 48th

Puget Sound Energy; PO Box 97034 (OBC-03W)

NAT. FED. OF INDEPENDENT BUSINESSES; 509 EAST 12TH AVE. # 8

Cascade Natural Gas Corporation; 222 FAIRVIEW AVE N

Avista; PO Box 3727

Puget Sound Energy; 22828 68th Ave. S.

ENERGY CONSULTANT; 22711 Kingsbury Rd SW

Real World Services; 4827 Sunrise Beach Rd NW

23906 Westview Ct

Pacific Power; 500 N. Keys Rd.

STE 1750

PORTLAND
Bellevue
SPOKANE
SEATTLE
Spokane
Seattle
Seattle
Mercer Island
Vienna
Portland
Portland
Yakima
San Francisco
Portland
Seattle
Portland
Spokane
Jackson
Seattle
Seattle
Portland
Portland
Champaign
Portland
SPOKANE
BELLINGHAM
Seattle
Portland
SPOKANE
Bismark
Portland
Wilbur
Seattle
SEATTLE
Portland
KENT
Longview
Seattle
SEATTLE
Olympia
Bellevue
Portland
Clarkston
Seattle
Seattle
Bellevue
OLYMPIA
SEATTLE
Spokane
Kent
Vashon
Olympia
Kent
Yakima

OR
WA
WA
WA
WA
WA
WA
WA
VA
OR
OR
WA

OR
WA
OR
WA
MI
WA
WA
OR
OR
IL
OR
WA
WA
WA
OR
WA

OR
WA
WA
WA
OR
WA
WA
WA
WA
WA
WA
OR
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

97209-3991
98009-0734
99201-3501
98104-7078
99201-1547
98012
98109
98040
22182
97201
97232-2158
98901
94105
97232
98154-1004
97205
99220-3727
49204
98102
98104
97201-5718
97209
61826-7107
97232
99220
98225
98164
97209-2220
99202
58505
97204
99185
98124
98101-2352
97232
98031
98632
98104-2599
98101-2225
98501-1261
98009-9734
97209
99403
98104
98103
98009
98501
98109
99220
98032
98070
98502-8815
98031
98901-1164
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182053
198808
251416
208822
240953
22620
60390
160098
235244
205995
215322
87402
43827
177773
e
2608
7705
214773
152986
241262
125133
269835
241951
13587
29116
263785
109193
274757
242837
26810
40828
265609
260591
241241
274769
20976/2
2 !
954z

Morlan, Terry
O'Meara, Kevin
Pananen, Lauren, PE
Pohndorf, George
Popoff, Phillip
Pyron, Paula E
Rasmussen, Lisa
Reid, Ralph
Rhoades, Al

Rhule, Dr Robert
Rockney, Carole
Roseman, Ronald L
ROSENBERG, DOUG
Sargent, Joan
Secrist, Steve
Smith, Gary L
Stapleton, Terry
Starrs, Dr Thomas J
Steuerwalt, Matt
Strand, Linda
STUCKART, LARRY
Sunderlage, Joann
Suter, Ann

TANSEY, BEN
THOMAS, MS LIZ
Thorne, John
Timothy, David
Toombs, Richard M
Van Allen, Jan
VAN HERSETT, DAVID
VAN NOSTRAND, JAMES
Warner, Keith
Watts, John

Webb, Renee
Williams, Brendan
Winters, Richard
Wright, Jon D
Young, H. Douglas

UE-990473 FOB

NORTHWEST POWER PLANNING COUNCIL; 851 SW 6th Avenue STE 1100
Public Power Council; 1500 NE Irving St. STE 200

Pacific Power; 825 NE Multnomah STE 1500

Puget Sound Energy (E012); PO Box 97034, OBC-03W

Puget Sound Energy; PO Box 97034
NORTHWEST INDUSTRIAL GAS USERS;
Puget Sound Power & Light Company (E;
9301 23rd Ave NW

Department of Community Development; State Mail Stop 48300
AARP - Legislative Comm.; 9750 Third Ave., NE STE 102
PacifiCorp; 825 NE Multnomah St STE 800

American Assoc. of Retired Persons; 2011 - 14th Avenue East
PRESTON Gates & Ellis, LLP; 701 Fifth Ave.; STE 5000

309 W 15th

Puget Sound Energy (E012);
Independent Business Assoc.;
WITA; PO Box 2473

Kelso Starrs & Associates; Energy Environment Resources;
Public Counsel; 900 4th Ave. STE 2000
Puget Sound Energy; 10608 NE 4th St.;
SNAP; 2116 East First Avenue

PRESTON GATES & ELLIS LLP; 701 5th Ave. STE 5000
3310 S. Dose Terrace

CLEARING UP; PO Box 900928 QUEEN ANNE STATION
PRESTON Gates & Ellis, LLP; 701 5TH AVENUE;
Puget Sound Energy; PO Box 90868

IBEW LOCAL UNION #77; PO Box 12129

1212 E. 37th Ave

3915 S. 238th St.

Northwest Energy Services, Inc.; S. 9 Washington STE 500
Stoel Rives LLP; 600 University Street STE 3600
The Boeing Company; PO Box 3707

City of Port Townsend; Office of City Attorney;
Avista; PO Box 3727

Washington Healthcare Association;
Avista Corp.; PO Box 3727
Bonneville Power Administration;
Avista Corp.; PO Box 3727

4113 Wolf Berxry Court
PO Box 97034

Rates & Regulations; PO Box 97034 ( MS:0BC-O3W)

7981 168th Ave. NE.
14502 SW Redding Beach Rd

GEN-02E

5400 COLUMBIA CENTER

181 Quincy St. # 201
2120 State Ave. NE STE 102

Routing LQ; PO Box 3621

Portland
Portland
Portland
Bellevue
Bellevue
Lake Oswego
Bellevue
Seattle

Seattle
Portland
Seattle
SEATTLE
Port Angeles
BELLEVUE
Redmond
OLYMPIA
Vashon
Seattle
Bellevue
SPOKANE
Seattle
Seattle
SEATTLE
SEATTLE
Bellevue
Seattle
Spokane
Kent
SPOKANE
Seattle
Seattle
Port Townsend
Spokane
Olympia
Spokane
Portland
SPOKANE

OR
OR
OR
WA
WA
OR
WA
WA

WA
OR
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
OR
WA

97204-1348
98232
97232
98009-9734
98009
97035-1827
98009-9734
98117

98115
97232
98112
98104-7078
98362
98009-9734
98052-4436
98507
98070-7572
98164
98004
99202
99104-7078
98144
98109-9228
98104
98009
98102
98203-3009
98032-2852
99201
98101-3197
98124-2207
98368
99220
98506-4762
99220-3727
97208-3621
99220-3727



