
1506 Creekview Drive 
Keller, TX 76248 

Patricia Kolvitz 
Senior Analyst 
State & Local Gov’t. Affairs 
(817) 301-4365
patricia.kolvitz@verizon.com

November 27, 2023 

BY EFile 

Kathy Hunter 
Acting Executive Director & Secretary 
Washington Utilities and Transportation Commission 
Attn: Records Center 
P.O.Box 47250 
Olympia, WA 98504-7250 

RE: Annual Compliance with Washington Administrative Code 480-120-414 
Docket No. UT-220749 

Dear Acting Executive Director & Secretary Hunter: 

Enclosed please find the confirmation of emergency contact information for the legacy MCI companies. Listed below 
are the specific entities:  

• MCI Communications Services LLC d/b/a Verizon Business Services (T3291)
• MCImetro Access Transmission Services LLC d/b/a Verizon Access Transmission Services (T3576)

Please contact me if you have any questions regarding the attached form. 

Sincerely,  

Patricia Kolvitz 

cc: Rex M. Knowles 

Enclosure 

UT-220749
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Company Name MCI Communications Services LLC 
d/b/a Verizon Business Services - T3291 

Services Provided Telecommunications - Interexchange Services 

Company Name MCImetro Access Transmission Services LLC 
d/b/a Verizon Access Transmission Services - T3576 

Services Provided Telecommunications - Competitive Local Exchange Carrier 

Emergency Plan (Y/N) Yes 

Emergency Plan Filed with UTC (Y/N) Yes 

Regional or Emergency Operation Center (Y/N) Yes 

Network Operations Center Location  

  

 Name Title Address Email Telephone Cell 

Primary 
Regulatory 
Contact 

Jesus Roman Assistant General 
Counsel 

6200 Canoga Ave. 
Suite 100 
Woodland Hills CA 91367 

jesus.g.roman@verizon.com 949-286-7202  

Disaster Service 
Coordinator 

Chad Fritts Engineer Specialist 
Network 
Engineering & 
Operations 

7000 Weston Pkwy 
Cary, NC 27513 

chad.fritts@verizon.com 984-227-0483 984-227-0483 

Alternate 
Disaster Service 
Coordinator 

  NA    NA   NA   NA   NA   NA 

Local Network 
Operations 
Center 

      

Regional or 
Emergency 
Network 
Operations 
Center Manager 

Global Event 
Management 
Center 
(GEMC) 

  GEMC@verizon.com  (800) 444-0902 (800) 795-8111 

Signed: Patricia Kolvitz      

Date: November 27, 2023      
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